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1. Heab u3y4yeHus1 y4eOHOM AU CHUATIIAHBI
Lleap aucuWIIMHBL — JaTh ciaymarensM MBA deTkoe mnpencrtaBieHUE O
JIMYHOCTHOMN s pexTuBHOCTH PYKOBOAUTEIA B nporecce BBITIOJIHCHUS

MpOoECCHOHATEHON ~ JEATEIBbHOCTH, PACKPBITh TOHSATHE JIMYHBIX  yCTPEMJICHUHN
PYKOBOJIMTENS M WX BIUSHHE Ha d(PPEKTUBHOCTH B MPO(HECCHOHATHLHON JEATEITHHOCTH,
03HAKOMHUTH C TEXHOJOTHEH networking u camMomnpe3eHTaIuy.

2.  Ilnanupyemble pe3ybTaThbl OCBOECHHS Y4eOHOM TUCIUTLIMHBI
®opmupyembie IlepeyeHb NJIAHNPYEMBIX Pe3yJIbTATOB OCBOEHHS
KOMIIeTeHI[UH AUCUMITUHBI
3narp:
® OCHOBHBIC ITOHATHS, UCTIOIB3yEMbIE B PAMKaX
KOH(JIMKTOJIOTHH;

® OCHOBHBIE MPOOJIEMBI B yIIPaBICHUHN KOH(IUKTAMHU,

e 0co0EHHOCTH OOILIEHUS C MOJAYMHEHHBIMU U MAapTHEPaMU
Ou3Heca B HECTaHAAPTHBIX CUTYalUsX.

YK-3 CniocobeH opraHu3oBarth

U PYKOBOJUTH paboTOM YmMmernb:
KOMaH/Ibl, BEIpaOaThIBas ®  ICIOJIb30BAaTh METOIbI 3(PPEKTUBHOTO B3aUMOICHCTBUS B
KOMaHIHYIO CTPATErHio A HECTAH/IAPTHBIX CUTyalHsIX (KOH(IIUKTHI,
JTOCTH>KEHHS TIOCTABJICHHBIX MaHUIYJIUPOBaHUE, caboTax);
nesnen ® aHAJTM3UPOBATH MPUUYUHBI U IOCTEACTBUS KOH(DINKTOB;
® AHAIM3UPOBATH CTPATETUN KOH(IUKTOB M MOJIETH

MEpETrOBOPOB.

HNMerb npakTH4YeCKUil ONbIT:
® [IPUMEHEHUS MOJIYUYEHHBIX 3HAHUU IS IPEAYNIPEKICHUS U
paspenieHus KOH(QJIUKTOB

3HaTh:
OIIK-3 Cnocoben . CYTh MEXIUCHIUTIIIMHAPHOTO UCCIIET0BaHUS KOH(MINKTOB U
CaMOCTOSTEIILHO IPUHUMATD 3HAYEHUE TEOPETUYECKOTO aHAJIN3A JUIs IPAKTUKU pa3peIIeHus
000CHOBaHHbBIE KOH(JIMKTOB U NMOBBIIIEHUS 3()(HEKTUBHOCTH NPUHATHUS PELLICHUH.
OpraHu3alOHHO-
YIPaBIEHYECKUE PELICHHUS, Ymern:
OLICHUBATh UX ONEPALMOHHYIO U | OLIEHUBATh CBOM CHJIbHBIE U CJ1a0ble CTOPOHBI KaK OJJHOM M3
OpraHu3alMOHHYIO CTOPOH  KOH(JIMKTa;  aHaJIM3UPOBAaTh  OCHOBHBIE  JTallbl
3¢ (HEeKTUBHOCTH, COLTUAIBHYIO IIEpErOBOPHOIO IpoLecca.
3HaYMMOCTb, 00ECTIEYHBATh UX
peanu3aluo B yCI0BUIX HNMerb NpakTH4YeCKUil ONbIT:
CJIO)KHOH M INHAMUYECKOM . IIPOBEJCHUS pa3pelleHHs U IPeJOTBPaIeHUs] KOH(IUKTOB,
Cpeabl IIPUMEHEHHs IOJIYYEHHBIX 3HAHMM JUII  CAMOpa3BUTHSA U
JlasibHeero npogeccuoHaIbHOTO POCTa YIPaBJICHIA.
3. Hcnoab3yembie MeTOAbI 00yYEeHUS

I[I/ICHI/IHJ'II/IHa npcayCMaTpruBacT HCIIOJIB30BAHUC PA3JIMYHBIX MCETOIOB O6y‘-IeHI/I$I.
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Haunbonee BaxkHble TEOpPETUUYECKHE BOIPOCHI OYIyT pacCMOTPEHbI B XOJ€ JICKIIM.
[IpakTrueckre HaBBIKM OyIyT pa3paldaThlBaThCA IMPU IMOMOIIA METOJA: BBIIOJIHEHHE
MIPAKTUYECKOI0 3a/IaHHUsl, ETI0BAas UTPa.

4. @opMblI KOHTPOJISI 110 IUCHUILIHHE

Texkynmi KOHTPOJIb — BBIITOJHEHUE TPAKTUYECKOTO 3aJaHHusl, AEI0Bas UIPa.
[IpoMexxyTouHasd arTecTanus — 3a4eT.

S. Ilepeyens camocrosiTeabHbIX pador u «Iloprdoano», popmupyembliii B
npouecce U3y4eHus JMCUHIIHHBI

B IponeccCC M3yUYCHUA NUCHUILNIMHBI HC IMPCAYCMOTPCHA IIOAIOTOBKA JOKYMCHTOB
JJIA JIMYHOI'O ((HOpT(l)OJ'II/IO».

6. Conep:xanue y4e0HO JUCUUIINHbBI

6.1 Pacnpenenenne y4eOHOr0 BpeMeHH, BbIJIEJEHHOT0 HA KOHTAKTHYIO
padory oOyyawmuxcs C MpenoJaBaTejieM, HAa CaMOCTOATEJbHYI0 PpadoTy
00yYarmuxcs

TpynoemkocTb (dachr)

KoHTakTHBIE Yackl d opma

HaumenoBanune Beero C HCTIONb30BAHIEM CaMocTos | TPOMEKYTOU
pa3aeioB U TEM HOT'O

JUCTAHIIMOHHBIX TeNbHA
00pa30BaTeIbHBIX pabora KOHTPOJIS
TEXHOJIOTUHI

HacoB | qynuropHbIe

KommyHuKkaTuBHas
KOMITETEHIIUS
PYKOBOIMTENS B

HEeCTaHAapTHBIX Brinonnenue

L CHUTYaIHSIX 3 2 - 1 PaKTHYECKO
ro 3aJaHns

(KOH(IUKTHI,
caboTax,
MaHUIYJIMPOBAHUE)

Kongmuxkr xak
COLIMAJIbHBIN
dbenomen. Bubt
KOH(JIMKTOB
Crpyxrypa,
JUHAMUKA U

3. | crparerun 3 1 - 2 -
paspernieHus
KOH(JIMKTOB
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OpranuzannoHHO-
4. | ynpaBJeHYECKHE 5 2 - 3 -
KOH()JTHKTBI

Texnonoruu
5. | ynpaBieHus 5 2 - 3 -
KOH(IJIMKTaMHU

Ponb
PYKOBOJUTEIIS B
6. | ynpaBiieHUH
KOH(JIMKTaMU B
OpraHu3aluu

Hanucanue
4 2
3cce

IIpomesxyTouHas
aTTecTanus

Hroro 24 12 0 12 -

2 2 - - 3auer

6.2. Conep:xkanue TeM y4eOHOH TUCITATITIMHBI

Tema 1. KoMMyHUKaTHBHAsi KOMIIETEHUMS] PYKOBOAUTEJNSI B HECTAHJAAPTHBIX
cuTtyanusx (KOH(QIUKTBI, cCa00TaXK, MAHUILYJIMPOBaHUE)

YMeHue pabotarh B HECTAaHAAPTHBIX CHUTyalUsX. YTpaBieHHE KOH(MIUKTHBIMU
cutyanusmMu. OO1ieHne ¢ KOHGIUKTHBIMU TUIIAMU JTUYHOCTHU (TMOJYMHEHHBIC, TAPTHEPHI).
YMeHue BeCTHM MEeperoBOpbl B CHUTYAIMsIX MaHUITYJMPOBAaHUSA. YMEHHE OOIIaThes C
arpecCMBHO HACTPOCHHBIMU JIOABMU. TEXHUKHU, CHUKAIOIIUE arpecCuio cOOeCeTHHUKA.

Tema 2. KonduuKT Kak couHaJbHbIi (peHOMeH. Buabl KOHPJINKTOB

HayuHnble moaxo/pl K TOHUMAHUIO NPUPOABI U PyHKIMN KOHDIUKTOB. Punocodckue,
COITMOJIOTUYECKUE TPATULUU U3ydeHHUS KOHMIUKTOB. OCOOCHHOCTH TICHUXOJIOTHYECKOU
Tpaguuuu u3ydeHuss KoHGIUKTOB. COBpEeMEHHBIE NPEACTaBICHUS O MECTE€ U POJIU
KOH(DJIUKTOB B KU3HENEATENHHOCTH uesjoBeka. COIMOKYIbTypble, OOIIECTBEHHO-
MOJINTUYECKHE, HKOHOMHYECKHE, TICUXOJIOTHYeCcKrue (akTopbl KOHGIMKTOB. MeToms
M3y4YeHUs! KOH(MDIUKTOB B TyMaHUTAPHBIX HCCIICTOBAHUSX.

3HadeHNne N3y4YeHUs BUIOB KOH(JIUKTOB JJIsl HAYYHOU U MPAKTHYECKOU e TEIHHOCTH.
[Ipumepsl TOAXOMOB K TMOCTPOCHUIO KIACCU(PUKAMA ¥ THUIOJOTHH KOH(IUKTOB.
MexnuanocTHbie KOHQIUKTHL. ['pynmoBsie KOHPIUKTHL. [lonmuTryuecknii KOHPIUKT U €ro
BUIbl.  MexdTHu4Yeckue  KOHGIuKThL.  [lpaBoBOoit  KOHGpAUKT.  PermonanbHbIE,
oOI11IeHaIIMOHAIBHBIE, MEXTYHAPOIHBIE U TJI00ATbHBIE KOH(IIUKTHI.

Tema 3. CTpyKTypa, IMHAMHUKA U CTPATErNH pa3penieHnsi KOHQJINKTOB

[Torumanre kKOHMIUKTa U KOH(DIUKTHOW CUTyalli B TYMaHUTAPHBIX JTACIUATUINHAX.
[IpeacraBneHns 0 TMHAMUKE, OCHOBHBIX CTanusax KoHpmukTa. [I[puunHbl BOSHUKHOBEHHS
kKoH(pUKTHBIX cutyanuid. [lcuxonormdeckue QakTopbl BOCHPUATUS KOHMDIUKTHOU
CUTYaIlN¥, TOHUMaHUS IPUYMH U MOBeIeHUs B KOH(MKTEe. DAaKTOPBI U THUIBI dCKATAIUN
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KOH(MJIMKTA: WHIWBUIyallbHbIEC, TpynmnoBbie U T.J. [IpobieMa KOMIUJIEKCHOTO aHaiu3a
($akTOpOB U MPUYNH BOSHUKHOBEHUS U PA3BUTHUS KOHPIUKTHON CUTYaIUH.

AHanu3 MOTHBOB, IIeJIed YYaCTHUKOB KOHGIMKTA. Perymstopsl KOH(MIMKTHOTO
B3aUMOJICUCTBUS: OCOOEHHOCTH CHTyallUd M TNCUXOJOTMYECKOIO COCTOSHHSI YYACTHUKOB
KOH(JIMKTA, STUYECKHE HOPMBI TOBEIEHUS U BBIPAKEHHS OSMOIMA B KOH(DIUKTE.
OcoOeHHOCTH  KOH(IMKTHOTO B3aMMOACHCTBHS B cdepe TrocyJapCTBEHHOTO H
MYHHLIMIAIBHOTO YIIPABJICHUS.

Crunu noBenenuss 1 Mozenu pearuposanust B koHpnukre (K. Tomac, Kunman).
Crparerun paspemeruss KoHQIuKToB (X. Kopuemuyc, L. ®deiip). Tumbl KOHPIUKTHBIX
nuyHocTed. MHauBryalibHas MPeapacioioKeHHOCTh K KOH(IIUKTaM.

Meroabl ananu3a KoHQUMKTOB. OmpenereHue OCHOBHOW MPOOJEMbl M OCHOBHBIX
y4acTHUKOB KoH(uHKTa. [Ipobiiema onpenenenus tuna koudaukra. [Ipumepst pazpaboTku
Mojiefiell peanbHbIX KOH(IMKTOB, COCTaBICHUE «KapThl KOH(DIUKTaY.

Tema 4. Opranu3anMOHHO-yIIPaBJIeHYeCKHEe KOH(PIUKTHI

[TpyunHbI U BUABI KOHQIMKTOB B OpraHU3alui. AHAIN3 MO3UTUBHBIX U HETATUBHBIX
MOCJIE/ICTBUI, BO3MOXKHOCTEH pealin3aluu LieJield OpraHu3aldd B CUTYallMH KOH(IIUKTA.
Bo3MoOHBIE METOJBl OIIEHKH MOCIEICTBUN, pacueTa «CTOMMOCTH» KOH(MIUKTOB B
OpraHM3aLMH.

[TonsiTue ¥ Pa3HOBUAHOCTH OPIraHU3ALMOHHO-YIPABIEHYECKUX KOH(MIUKTOB.
[IpyunHbl KOHGQIMKTOB B yHpaBiieHYeckod rpymnme. dopmanuzanuss OTHOUIEHUM WU
npenynpexaeHie KOH(IUKTOB B opraHu3anuu. KOHQUMKTBI Ha pasHBIX 3Tanax
YIOPaBJICHUYECKOW  JCATENBHOCTH: pealn3alusl «OPraHU3allMOHHOTO  HMIIEpaTUBay,
B3aMMOJICICTBHE C OOBEKTaMU YINpaBJICHHs, IMpoLecc pa3pabOTKH U MPUHATHS
YIPaBJICHYECKUX PELICHUHI U T.1.

Tema 5. TexHoJsioruu ynpasjeHust KOHQPJIUKTAMHA

[Tonsarue ynpaiaeHus KOHPIUKTOM. TEXHOTOTUH U AJITOPUTMBI PEIIEHUS CIOKHBIX
npobJieM u npeoosieHus: KoHGIUKTOB. [IpenynpexaeHue u pazpenieHue KOH(GIUKTOB.
Texnonorun 3¢G(EeKTUBHOrO OOIIEHHUS M PALUMOHAIBHOIO TMOBEICHUS B KOH(IMKTE.
OBinajieHre UCKYCCTBOM KpUTHKH. BiusHue B koH(mkTe. ManunyistTuBHoe BiausiHue. Kak
MIPOTUBOCTOSITh MaHUITYJISIMKA. JIECTPYKTHBHAs TaKTHKa OIIMOHEHTa M CIIOCOOBI ee
Helrpanu3auy. CriocoObl BIUSHHAS U TPOTUBOCTOSHUS BIUSHUIO B KOH(IUKTE.

Tema 6. Posib pykoBoguTE/IsI B YIIPABJIEHUN KOH(PIUKTAMYU B OPraHu3aluu

VYnpasnenue KoHQIUKTaMH B opranu3anuu. [loBeneHne pykoBoguTens B KOH(QIUKTE.
OmmbouHble ACHCTBHS PYKOBOAMWTENEH Ha pasTUYHBIX CTaauax KoHpmukra. Poib
PYKOBOAMTENST B paspelicHuH KOHQIUKTAa. WHIWBUIyanbHbIE W TUIIOJOTHUYECKUE
O0COOEHHOCTH MOBEJICHUS B KOH(JIUKTE.

JIunepckue KauecTBa PyKOBOAMUTENS U yIpaBlieHHe KoHpmukTamu. Tumonornuu nuaepcrna:
HMOLMOHAIBHOE, OpraHu3allMOHHOE, SKCIEepPTHOe, 3Thueckoe. Crenudurka moBeaeHus B
KOH(JIMKTHOW CUTYallUy U PEIICHUH MPOOJIeM JTMAEPOB PA3TUIHBIX THUIIOB.
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OOyueHne pyKoBOAUTENEH U KOJUIEKTUBA OPTaHU3ALNN YIIPABICHUIO KOHPIUKTAMHU.
TpeboBanust K OpraHu3alyy U MPOBEACHUIO TPEHUHTOB YIIPABJICHUS KOH(INKTAMHU.
[Tpumepsl 00ydaromMX IporpamMM AJisl pyKOBOJUTENEH MO YIPABICHUIO KOH(MINKTAMH.

1. Y4eOHO-MeTOAMYECKOe M HWH(OPMAIMOHHOE o0ecneyeHHe Y4eOHOM
AUCUMILTHHBI

7.1. TlepedyeHb Y4eOHBIX H3JAaHUH, UH(POPMALNMOHHO-CIIPABOYHBIX CHCTEM,
HNuTepHer-pecypcos

Ne HopMaTuBHO-1IpaBOBbIE aKThI

OcHoBHas TuTEpaTYypa

lNoynman, J[. OMouMOHaNBHOE JUAEPCTBO [DJIEKTPOHHBIM PECYypC]|: HMCKYCCTBO
yIpaBJiI€HUS JIOAbMU Ha OCHOBE 3MOLMOHaIbHOrO MHTEIeKkTa / JI. I'oynman, P.
1. |bosuuc, 3. Makku; Hayy. pea. B. Monos; pen. M. CaBunoii; nep. A. Jlucuupina. —
6-m31. — Mocksa: Anermaa [Ta6mumep, 2019. — 301 c. — ISBN 978-5-9614-2247-
4. — Pexxum nocryma : http://biblioclub.ru/index.php?page=book&i1d=229839
IN'oynman, JI. DMonMOHAIBHBIMN HHTEIJIEKT B OM3Hece [DneKTpoHHbIN pecypc] / .
5 ['oynman; nep. ¢ anra. A. I1. McaeBoit. — MockBa: Mann, Banos u ®@epbep, 2020.
"= 497 c¢. — ISBN 978-5-91657-729-7. — Pexum pgocryma
http://biblioclub.ru/index.php?page=book&id=220058

Kogu, C. JIugepcTBO, OCHOBaHHOE Ha npuHIMNax [AnekTponnbii pecypc]/ C. KoBu
; mox pen. P. ITuckorunoit ; mep. I1. CamconoB. — 7-¢ u3a. — MockBa: AnbliuHa
[Ta6mumrep, 2021. — 301 c¢. — ISBN 978-5-9614-5052-1. — Pexum pgocrtyna :
/Ibiblioclub.ru/index.php?page=book&id=279696

Kosu, C. P. CeMb HaBBIKOB BBICOKO3(D(EKTUBHBIX JIHOJEH [ DIEKTPOHHBIN pecypc]:
MOIIHbIE UHCTPYMEHTHI pa3Butusa qudHoctu / C. P. Kou; pen. E. XapurtoHosa ;
4. fmep. O. Kupnuenko. — 10-e uzn., non. — Mocksa: AnbnuHa ITa6aumeps, 2020. —
396 c¢. — ISBN  978-5-9614-4873-3. —  Pexum  mocTyma
http://biblioclub.ru/index.php?page=book&id=229853

Kosu, C. Yetbipe npaBuiia ycremHoro auaepa [Anekrponnsiil pecype] / C. Kosy;
g |MOZ pen. I1. CyBopoBoii. — 2-¢ uzn. — Mocksa: Anermaa [Tabnumep, 2022. — 138 c.
L= ISBN 978-5-9614-4435-3. — Pexum JIOCTyTa
/Ibiblioclub.ru/index.php?page=book&id=229850

Maxkcsei, [1. [Ipokauaii cBoe nuaepcTBo [DneKTpoHHBIN pecype] / . Makcpe;
6. |mep. c anrn. JI. I'. Tpetbsik. — Munck: [Homyppu, 2019. — 192 c. — ISBN 978-985-
15-3034-8. — Pexxum noctyna : //biblioclub.ru/index.php?page=book&id=450612

JlonmosiHMTENBHAS JJUTEPATypPa

Anuzec, U. K. Pazputue nuaepoB [DNEKTPOHHBIN pecypc|: Kak MOHSTh CBOM CTUIIb
yrpasieHus u 3QPeKTUBHO o0IaThCs ¢ HocuTensiMu uHbIX ctuiielt / V. K. Anusec.
— 6-e u3n. — MockBa: AnpniuHa [labmumeps, 2020. — 259 c. — ISBN 978-5-9614-
5325-6. — Pexxum goctyma : http://biblioclub.ru/index.php?page=book&i1d=254689
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Kapyzo, JI. DOMonuoHanbHBIA WHTEJUIEKT PYKOBOAWTENS: KakK pa3BUBaTh U
npumensts / J1. Kapyso, I1. Canoseii; nep. ¢ anrn. J[. Paesckas, O. Uekuypuna. —
Cankr-IletepOypr: [Tutep, 2021. — 319 c. — ([lemosoii 6ectcemep). — ISBN 978-5-
496-02237-8

Kerc ne Bpuc, M. Muctuka nuaepctBa [DIEKTpPOHHBIA pecypc]: pa3BUTHE
smoIoHanbHoro uHTemekra / M. Kerc ne Bpuc; nayu. pea. A. Kynuisig; nep. M.
3. |HamynoBa. — 4-¢ u3n. — MockBa: AnbnuHa [TaGmumeps, 2022. — 276 c. — ISBN
978-5-9614-1483-7. — Pexum JIOCTyTa
http://biblioclub.ru/index.php?page=book&id=254507

KoBu, C. KapbepHoe npeuMymiecTBO [DJIEKTPOHHBIN pecypc]: MpaKkTHUYECKHE
pexomengaruu / C. Kosu, /[. Komocumo; nayd. pen. M. Uneun; mox pen. II.
CyBopoBoii. — MockBa: AnpnuHa [labmumep, 2019. — 95 c¢. — ISBN 978-5-9614-
1683-1. — Pexxum moctymna : //biblioclub.ru/index.php?page=book&id=279474

JInpepctBO [DneKTpOHHBIN pecypc] / niep. ¢ anr1. — MockBa: Anbnuna [Tabnumep,
2021. — 224 c¢. — (Harvard Business Review 10 nyummux crateit). — ISBN 978- 5-
9614-5583-0. Pexxnm JIOCTyIIa
http://biblioclub.ru/index. php’)page book&id=473844
JInanast 3 PeKTUBHOCTD [DIEKTPOHHBIN pecypc]: cOpocuTh GaiiacT, HalWTH ceds,
JTOCTUYb LIeNu: [cO. cT.] / mep. ¢ anri. — MockBa: Anennaa [Tabnummeps, 2022, — 217
c. — (Harvard Business Review: 10 nyummx crareii). — ISBN 978-5-9614-5734-6. —
Pexxum nocrtyma : http://biblioclub.ru/index.php?page=book&id=254533
[enn, P. Kak yOoenuts, uto Thl IpaB [ AnekTpoHHbii pecypc]/ P. enn, M. Mycca;
nep. M. Xmenenko. — MockBa: Anbnuna [Tabmumep, 2020. — 283 ¢. — ISBN 978- 5-
9614-4355-4. Pexum JOCTYyTIa
//biblioclub.ru/index. php’)page book&id=279495

NuTepHeT pecypcesl

1. \www.so-bytie.ru
www.cfin.ru/management
3. |www.e-xecutive.ru

N

7.2. YueOHO-MeTOAMYECKOE o0ecriedeHne Y4eOHOi T CHUTLTHHBI

B mporpamme y4eOHON TUCHUIIMHBI MPEAYCMOTPEH CIEIYIONUN pa3IaTOYHbIN
MaTepuan A OOy4YaroIIMXCs: KpaTKUM KOHCHEKT JIeKIUMU B BUJE CIIAWJI0OBOTO WIIU
TEKCTOBOT'O MaTepHaa.

VYkazaHHble MaTepuanbl pa3MEIIalTCd B AJIEKTPOHHOW  MH(OPMALMOHHO-
obpazoBarensHoit cpene (DUOC) Unactutyra MUPBUC.

Kaxnapiit obyuatommiics umeer aoctyn Kk OMOC u 31eKTpOHHO-OMOIMOTEUHOM
CUCTEME, KOTOpbIE 00eCTIeYnBaIOT BOZMOXKHOCTh MHINBUAYATHHOTO JOCTYIIA, TSl KOKI0TO
oOydJaromerocst u3 000 TOYKH, B KOTOPOH UMEETCSI TOCTYH K ceTh HTepHeT.

7.3. MarepunajnbHO-TeXHHYECKOe o0ecrieyeHne Y4eOHOoM M CUMILINHBI
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MarepuanbHO-TEXHUUECKOE OO0ecrneueHrue y4eOHOW IUCHUIUIMHBI BKJIIOYAET B
ceost:

Y4eOHble ayTUTOPUH JUIsl POBECHUS 3aHIATHI JIEKIIMOHHOTO TUTIA, TPAKTUYECKUX
3aHATHH, TEKYIIEro KOHTPOJS M TMPOMEXKYTOUHOW aTTecTaluu: MeOenb ayauTopHas
(cTombl, CTyNbs, JOCKAa ayaWTOpHAas), CTOJ TMpEemojaBareiis, CTyJ] MpenojaBaTes,
MEePCOHAIBHBIA KOMITBIOTEDP, MYJIbTUMEIUNHOE 000pyA0BaHHE (MPOEKTOP, IKPaH).

[Tomemienue 11 caMOCTOATEIBHONW PAaOOThI OOYYAIOUIMXCS: CHEIHATU3UPOBAHHAS
MeOeNb U KOMITbIOTEPHAs! TEXHUKA C BOZMOXHOCTBIO MOAKIIOUEHUs K ceTu « HTepHeT» u
o0OecrieyeHUEeM JIOCTyIlla B DJIEKTPOHHYIO HWH(GOPMAIIMOHHO-00pa30BaTEIbHYI0 Cpedy
Nuctutyra MUPBUC.

Jns oOydarouuxcs: CO3/1aHbl YCIOBHS i1 (YHKIIMOHUPOBAHUS AJIEKTPOHHOU
uH(pOpMaIIMOHHO-00pa30BaTEILHON Cpe/bl, BKIIOYAIOMeW B ce0s DJIEKTPOHHBIE
UH(}OpMaMOHHbBIE pecypchl, AIIEKTPOHHBIE oOpa3oBaTebHbIE pecypchl,
TEJICKOMMYHUKAIITHOHHBIC TEXHOJIOTHH.

Bcem oOywarommmcs MpeaocTaBleH JOCTYyH Ha oOpa3oBaTEIbHYIO ILIAaTGopmy,
KOTOpasi 00ecrneynBaeT OCBOCHUE YUEOHON AUCIUIUIMHEI B IIOJTHOM 00bEME HE3aBUCHUMO
OT MECTa U BPEMEHH HaXOXJACHUS 00yJarOIINXCsl.

OOyuaronmecss oOecriedeHbl JOCTYNOM K JJIEKTPOHHOHM HH(POPMAIUOHHO-
obpazoBatenbHoOil cpeae Uucturyra MUPBUC u3 nio0oi TOUKH, B KOTOPOU HMMeEETCs
NOCTyII K ceTtn «HTepHeT».

JInueH3noHHoe nporpaMMHoe odecreyenue:

Microsoft Windows 7 pro;

Onepaunonnas cucrema Microsoft Windows 10 pro;
Onepanmonnas cucteMa Microsoft Windows Server 2012 R2;
[Tporpammuoe obecnieuenne Microsoft Office Professional 13;
[Tporpammuoe odecrneuenne Microsoft Office Professional;

o Kommnekcnas Cuctema AHtuBUpycHOM 3ammTel Kaspersky Total Security
s 6uzHeca Russian Edition.

7.4. MeToauyeckne peKOMeHIALMN NPenoaaBaTeaIsIM

[lepen HauyagoM wu3y4YeHUs] AMCIUIUIMHBI TPENojaBaTesib JOJDKEH O3HAKOMHTh
00yYaromMXxcsl ¢ BUJIaMu Y4eOHOM U CaMOCTOSATENIbHONU pabOThl, MEPEUHEM JTUTEPATypPhl U
MHTEPHET-PECYPCOB, a TAKXKE Pa3JaTOYHBIX MATEPUANIOB, Pa3MEIICHHBIX B AJEKTPOHHOU
nH(OpMaAIIMOHHO-00pa3oBaTeibHON  cpefe, GopMamMu TEKylmed U TPOMEKYTOUHOU
aTTeCTalliM, C KPUTEPHUSIMU OIEHKM KauyecTBa 3HAHWM [JI1 WMTOTOBOM OLICHKH 10
TV CLUILUIAHE.

[Ipu npoBeaeHNM JTEKIUH, TPETIOIABATEb:

1) bopmynupyert TeMy U I1e]Ib 3aHSATHUS;

2) u3naraeT OCHOBHBIE TEOPETUUECKHUE MTOJIOKECHHUS;

3) ¢ TOMOIIBI MYJIBTUMEIUWHOTO OOOPYIOBAaHUS W/WIW TIOJ 3aluCh JaeT
OTIpeIeJICHHUS] OCHOBHBIX MOHSITHH, paCUeTHBIX (hOPMYIT;
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4) mpOBOJUT MPUMEPHI U3 OTEYECTBEHHOTO U 3apyOEKHOTO OIbITa, AA€T TEKYIIUe
CTaTHUCTUYECKUE JaHHbIE i1 HATJSIIHOTO W OOpa3HOTO MPEICTaBICHHUS H3y4aeMOro
Marepuana,

5) B KOHIIE 3aHATHUS AAET BOIPOCHI UIsl CAMOCTOSITENBHOTO U3yUEHHUS.

JI1sl OLIEHKH TOJIyYEHHBIX 3HAHUM W OCBOEHHS y4eOHOro Marepuaia Mo KaXIoMy
pazziedy ¥ B LEJOM IO JUCHMIUIMHE NPEeNoJaBaTellb HCHOJb3yeT (OPMBbI TEKYILIETrO,
MPOMEKYTOYHOTO M UTOTOBOTO KOHTPOJISI 3HAHUHN 00yUYaIOIUXCA.

B mporiecce ocBoeHusi yueOHOM TUCHUILTUHBI UCTIONIB3YIOTCS TaKUE BUABI YUEOHOM
paboThI, KaK JIEKIIUH.

7.5. MeToaunuecKkue peKoMeH AU 00y4arouumMcs no OCBOCHHIO
AUCUMILTHHBI/MOAYJISI U CAMOCTOSITEJILHOM PadoThI

OBIIUE PEKOMEHJIALINAN

YcnemHoe OCBOEHHME Kypca MPEANnoiaraéT akTUBHOE, TBOPYECKOE Y4YacTHE
00yy4aroIIerocs Ha BCEX ATalax €€ OCBOCHUS MyTeM IJIaHOMEPHOI, MOBCEAHEBHONU PaOOTHI.

[Ipy moAroToBKE K ayAMTOPHBIM 3aHATUSIM, HETIOCPEACTBEHHO B XOJI€ MPOBEICHUS
JIEKITUHN U MPAKTUYECKUX 3aHITUH, a TAKKE B XOJI€ CAMOCTOSITEILHON pabOoThI 00yJaronuecs
JIOJDKHBI  TIOJIb30BAaThCSl yUYEOHOW JUTEepaTypod (COTJIaCHO YTBEPXKIECHHOMY TMEPEUHIO
OCHOBHOU W JIOMOJHUTEIBHOMN JIUTEPATYPHI M0 JAHHOMY KYpCYy), Y4eOHO-METOUUYECKUMU
MarepuaiiamMu (BKJIOYas JaHHYH pabodyr MporpamMmy), KOTOpbIE pa3MeIleHbl B
AJIEKTPOHHOMN MH(POPMAIIMOHHO-00pa30BaTEIIbLHON cpe/ie.

INTPABUJIA KOHCIIEKTUPOBAHUSA

KoHCIEKT sBJISIETCS] MUCbMEHHBIM TEKCTOM, B KOTOPOM KPaTKO U IMOCJIEI0BATEILHO
M3JIOKEHO COJIepKaHWe OCHOBHOTO MCTOYHHMKA MH(popMannu. KOHCIEKTUpOBaTh — 3HAYUT
MPUBOJAUTL K HEKOEMY TOPSAJIKY CBEICHHUs, TMOYEPIHYThle M3 opuruHaiza. B ocHoBe
rpoluecca JEKUT CUCTEMaTH3alysl MPOYMTAHHOTO WIIA YCIBIIIAHHOTO. 3aluCu MOTYT
JieNaThCs KaK B BUJI€ TOUHBIX BBIICPHKEK, ITUTAT, TaK U B (hopMe CBOOOTHOM MMOJaYu CMbICIA.
Masnepa HanucaHus KOHCIEKTa, KaK MpaBWio, OJM3Ka K CTWIO MEepBOUCTOUHMKA. Eciu
KOHCIIEKT COCTaBJICH MPAaBUJIbHO, OH JOJDKEH OTPa)kaThb JIOTUKY W CMBICIOBYIO CBS3b
3anuchIBaeMor HH(popmanuu.

B  Xxopomo caenaHHBIX ~ 3amMCSIX ~ MOXKHO C  JIETKOCTbIO — OOHApYXHTh
CIIECIIMATIM3UPOBAHHYIO TEPMHUHOJIOTHIO, MIOHSITHO PACTOJIKOBAHHYIO M YETKO BBIICICHHYIO
JUIS. 3allOMUHAHUSA 3HAYEHUM pa3iu4HbIX CJoB. Mcmonb3ysd 3aKOHCIEKTHPOBAHHBIE
CBCJICHMS, JIeTYE CO37aBaTh 3HAYHMMBIC TBOPYECKHUE WM HAy4YHBIC PaOOTHI, pa3IUyHbIC
pedepatsl 1 cTaThH.

Buabsl KOHCIIEKTOB:

HyXHO yMeTh paszindaTh KOHCIIEKTHI W TMPABUJIBHO HCIOJIB30BaTh Ty KaTETOPHIO,
KOTOpAast JIy4Ille BCETO MOIXOIUT JJIsi BHITIOJHIEMOU pabOTHI.

° [IJTAHOBBIM. Taxoii BUJI W3JIOKEHMs] Ha OyMmare co3/laeTcss Ha OCHOBE
3apaHee COCTABJICHHOrO IJIaHa MaTepuasnad, COCTOMT W3 OMNPEACJIEHHOrO0 KOJIMYECTBa
MyHKTOB (C 3arojloBKamMu) M TOJAMYHKTOB. B Tmporiecce KOHCIEKTUPOBAHUS KaXKIbIN
3ar0JIOBOK PAacCKphIBA€TCS — JOMOJIHSETCS KOPOTKUM TEKCTOM, B KOHEYHOM HTOTe
MIOJIy4YaeTcsl CTPOMHBIN IUIaH-KOHCIIEKT. IMEHHO Takoil BapraHT OOJIBIIE BCErO MOJAXOIUT
JUTSI CPOYHOM MOJATOTOBKH K IMTyOJIMYHOMY BBICTYIUICHUIO WU ceMuHapy. EcTecTBeHHO, ueM
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nocienoBaTenbHee OyJeT IUlaH (€ro IMyHKThl JOJDKHBI MaKCHUMalbHO PacKphIBATh
colepkaHUe), TEM CBsI3aHHEE W TIOJHOIlEHHee Oyaer Bam aokiaan. CHeruanucThl
PEKOMEHIYIOT HANIOJIHTh TUIAHOBBIM KOHCIIEKT MMOMETKAaMHU, B KOTOPBIX OYIyT YKa3aHbI BCE
HCIIOJIb3yEeMbI€ BAMU UCTOYHUKH, T. K. CO BpEMEHEM TPYAHO BOCCTAHOBUTH MX IO MaAMSITH.

° CXEMATHUYECKHUI TIIJIAHOBBIM. Dra PAa3HOBUIHOCTh KOHCIIEKTa
BBITJISIIAT TaK: BCE MYHKTHI IJIaHA MIPEJICTABICHBI B BUIE BOMPOCUTEIBHBIX MPEIJIOAKECHU,
Ha KOTOpBIE HY>KHO JaTh OTBeT. M3ydas marepual, BBl BHOCUTE KOPOTKHE MOMETKH (2—3
IPEAJIONKEHUS) TOA KaKIbId MyHKT BOIpoca. Takol KOHCIEKT OTpa)kaeT CTPYKTYpPy H
BHYTPEHHIOIO B3aWMOCBSI3b BCEX CBEJIECHUM U CIIOCOOCTBYET XOPOIIEMY YCBOSHUIO
uHopMarmm.

o TEKCTYAJIBHBIN. TTono6Has (opma H3IO0KEHHs HACHIICHHEE IPYTUX H
COCTaBJIICTCSI W3 OTPBIBKOB M IIUTAT CaMOT0 UCTOYHUKA. K TEKCTyallbHOMY KOHCIIEKTY
MOYHO JIETKO MNPHUCOCAMHUTH IUJIaH, JUOO HAMOJHUTH €ro Pa3IMUYHBIMU TE3UCAMH U
tepMuHamMu. OH JIydille BCETO MOJAXOAUT T€M, KTO M3y4yaeT HAyKy WM JIUTEeparypy, rie
IUTAThl aBTOPOB BCerjaa BaxkHbl. OJHAKO TaKOW KOHCMIEKT COCTaBUThH HempocTo. HykHo
YMETh MPABUIILHO OTEISATh HanbosIee 3HAYMMBbIE IUTAThl TAKUM 00pa3oM, 4TOOBI B UTOTE
OHM JAJIA MPEJICTABICHUE O MAaTEPUAJIE B LIETIOM.

° TEMATHUYECKHWH. Takoif croco6 s3amucu nH(pOpMaIMK  CYIIECTBEHHO
otnnyaetcs ot Apyrux. CyTh €ro — B OCBEIIEHUH KaKOTO-HUOY/b ONPEIEIICHHOTO BOIIPOCa;
IpU ITOM HCHOJIB3YETCSd HE OJWH HMCTOYHHMK, a HecKoJbKo. ColepiaHue Kaxiaoro
MaTepuaiga HE OTPa)kaeTcs, BEIb 1I€JIb HE B ATOM. Te€MaTMYECKUN KOHCIIEKT IMOMOTaeT
Jydille JPYTUX aHAJIU3UPOBATH 3aJaHHYIO TEMY, PACKPBHIBATH MOCTABIICHHBIC BOIMPOCHI U
M3y4aTh UX C pa3HbIX CTOpOoH. OgHAKO OYIbTE€ TOTOBBI K TOMY, UTO MPUJIETCS TepepadoTaTh
HEMaJIO JIUTEepaTyphl MJIs TMOJHOTHI M IETOCTHOCTH KapTUHBI, TOJBKO B 3TOM Clly4ae
n3Ji0KeHue OyaeT 00J1aaTh BCEMU TOCTOMHCTBAMU.

o CBOBOJIHBIM. DrtoT BHA KOHCNEKTa NpeAHA3HAYeH Ui TeX, KTO yMeeT
UCIIOJIb30BaTh Cpa3y HECKOJBKO CIOCOOOB paboThl ¢ MaTepualioM. B Hem Moxer
COJIEPKAThCS 4YTO YIOAHO — BBINUCKH, IUTAThl, IUIAH W MHOXECTBO Te3UCOB. Bam
nmoTpedyercss yMeHue OBICTPO M JIAKOHMYHO H3JIaraTb COOCTBEHHYIO MBICIb, paboTaTh ¢
[JIAaHOM, aBTOPCKUMH IUTaTamMu. CyuTaeTcs, 4To MOJA00HOE€ (PUKCUPOBAHUE CBEIICHUMN
SBJISIETCSA HanOOoJIee 1EeTOCTHBIM U TTOJITHOBECHBIM.

[IpaBuiia KOHCTIEKTUPOBAHUS

1. BaumarenbHO mpounTtaiite TeKCT. [IOomMyTHO OTMeUYaiTe HEMOHATHBIE MECTA,
HOBBIE CJIOBA, UMEHA, JIATHI.

2. Hapeaute cipaBku o TUIaX, COOBITUSIX, YIIOMSHYTHIX B TekcTe. [Ipu 3anucu He
3a0yJIbT€ BRIHECTH CIIPABOYHBIC IAHHBIC HA MOJIS.

3. [Ipu nepBOM YTEHHH TEKCTA COCTABbTE MPOCTOMU 11aH. [Ipy mOBTOpHOM UTEHHU
MOCTapaiTech KpaTtko cHOpMyIUpOBaTH OCHOBHBIE TIOJIOKCHHUSI TEKCTa, OTMETHUB
apryMEHTAaIUIO aBTOpA.

4. 3aKITIOYUTENbHBIN 3TAll KOHCIIEKTUPOBAHUS COCTOUT U3 IEPEYNTHIBAHNS PaHEE
OTMEYEHHBIX MECT U UX KPATKOU ITOCIEA0BATEIBbHON 3aIIUCH.

S. [Ipu KOHCIIEKTUPOBAHNUHU HAJIO CTAPATHCS BBIPA3UTh aBTOPCKYIO MBICIIb CBOMMU
CJIOBaMH.

6. CrpemuTech K TOMy, 4TOOBI OJIMH a03all aBTOPCKOTO TEKCTa ObLI IEPEIaH Mpu

KOHCIICKTUPOBAHHUHU OJHUM, MAKCUMYM JABYMS IIPCIAJIOKCHUAMMU.
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[Ipy KOHCNEKTUPOBAHUM JICKLIMI PEKOMEHYETCS TPUIACPKUBATHCS CIEAYIOIINX
OCHOBHBIX MPABUJIL.

1. He HaunHaliTe 3anuchIBaTh MaTE€pHUall C MEPBHIX CJIOB MPEMNoaaBaTells, cHayaja
BBICTYIIAUTE €r0 MBICJIb JO KOHIIA U TOCTAPaNUTECh MOHSATH €€.

2. [IpucTtynaiite K 3amucu B TOT MOMEHT, KOTJ/ia IIperojiaBaTellb, 3aKaHYMBas
M3JI0’KEHHE OJTHOM MBICIIM, HAUMHAECT €€ KOMMEHTHPOBATD.

3. B koHcnekTe 00s3aTelbHO BBIACIAIOTCA OTHAeNbHBIE YacTh. Heobxomumo
pa3rpaHUyYMBaTh 3arOJIOBKH, IMOJ3ar0J0BKH, BBIBOABI, 000COOIATh OJHY TEMY OT JIPYTOM.
Breiienenne MoXHO JenaTh MOJYEPKUBAHUEM, APYTUM IIBETOM (TOJBKO HE ClIeIyeT
mpeBpamniaTh TEKCT B TMECTpble KapTUHKH). PexoMmeHmyercss nenaTh OTCTYIIBI IS
0003Ha4YeHUs ab3alleB U MYHKTOB IJIaHA, MPOOEIbHbBIE CTPOKHU JIJIs OT/ICIICHUS OJTHOM MBICITH
OT Jpyroi, HyMepauuo. Eciu onpenenenus, popMyIibl, MpaBuia, 3aKOHBI B TEKCTE MOXKHO
caenaTh 0ojiee 3aMETHBIMH, UX 3aKI04aroT B paMKy. Co BpEMEHEM Yy Bac IMOSBUTCS CBOS
CHCTEMa BBIICIICHUIA.

4, Co3paBaiiTe Ballld 3alUCH C HCIOJb30BAHMEM IPUHATBIX YCIOBHBIX
o6o3HaueHui. KoHcrekTupys, 00s13aTeIbHO yNoTpeOsiiiTe pa3HooOpa3Hble 3HAKH (UX
Ha3bIBAIOT CUTHAJIBHBIMH). DTO MOTYT OBITh yKa3aTelM W HaNpaBJISIONIAE CTPEIKH,
BOCKJIMIIATEIbHBIC M BOIPOCHUTENbHBIC 3HaKH, coueTtanus PS (mociecinoBue) m NB
(oOpatuth BHHMaHHE). Hampumep, CI0BO «cClIeI0BaTEIbLHO» BbI MOXKETE€ O003HAYWTH
MaremMaTudeckoi ctpenkod =>. Korga Bbl BbIpaboTaeTe CBOM COOCTBEHHBIM 3HAKOBBIN
Habop, co3/1aBaTh KOHCIIEKT, a IMOCJIe U U3y4yaTh ero OyJeT mpoiie U ObIcTpee.

5. He 3a0biBaiiTe 00 aO0peBuaTypax (COKpalleHHbIX CJIOBAX), 3HaKaX PaBEHCTBA
Y HEPaBEHCTBA, OOJIbIIIEC U MEHBIIIE.
6. Bombiryro monb3y st CO3/1aHus MPAaBHIIBHOTO KOHCTIEKTA JTAI0T COKPAIICHHUS.

Onnako OynbT€ OCMOTPHUTENbHBI. 3HATOKH CUMTAIOT, YTO COKpAIICHHE THUMA <JI-Th»
(mymMaTh) U MOMOOHBIE UM KCIOJB30BATh HE CIIEAYET, TaK KaK BIIOCJIEICTBUH OOJBIIIOE
KOJIMYECTBO BPEMEHHU YXOJUT Ha pacmmr@poBKYy, a BeIb YTEHHWE KOHCIEKTa HE JOJHKHO
MPEPHIBATHCS TOCTOPOHHUMU JACHCTBHUSIMH U pa3MbliieHusiME. Jlydrie Bcero pazpaboTaTh
COOCTBEHHYIO CHUCTEMY COKpallleHWi W 0003HayaTh UMH BO BCEX 3aIUCSAX OJHU U TE XKe
cioBa (M He yTo MHOE). Hampumep, cokpamieHue «r-Tb» OyJeT BCerjaa M Be3le CIOBOM
«TOBOPHUTHY, a OoJbias OykBa «P» — clioBoM «paboTay.

7. beccriopHo, opraHn30BaTh XOPOIIN KOHCTIEKT IIOMOTYT HHOCTPaHHBIE CIIOBA.
Haunbonee mpumeHsiemble cpenu HuUX — aHmMiickue. Hampumep, COKpalieHHOE «OK»
yCHEeNnIHO 0003HaYaeT CI0Ba «OTIIMYHOY, «3aMEUaTEIbHOY, «XOPOIIIO».

8. Hy>xHO n30eraTh CIOXKHBIX U JJIMHHBIX PACCYKICHUH.

Q. [Ipy KOHCHEKTUPOBAHWM Jy4llle TIOJH30BATHCS IMOBECTBOBATEILHBIMU
MIPEIOKCHUSIMU, M30eraTh CaMOCTOSITENIbHBIX BOTPOCOB. BOMPOCH yMECTHBI Ha MOJISIX
KOHCIIEKTA.

10. He crapaiitech 3apukcupoBaTh MaTepuai JOCIOBHO, IPU ITOM YaCTO TEPSACTCS
rJIaBHAs MBICITb, K TOMY K€ TaKylo 3amuch TpyAHO BecTu. OTOpachiBaiiTe BTOPOCTETICHHBIC
cli0Ba, 6€3 KOTOPBIX TJIaBHASI MBICITH HE TEPSIETCS.

11. Ecnum B IeKmMHM BCTPEUAIOTCS HEMOHSITHBIE BaM TEPMHUHBI, OCTaBbTE€ MECTO,

I10CJIE 3aHATUN YTOYHUTE UX 3HAYCHUE Y TIPEIOJaBaTe .
CAMOINOAI'OTOBKA K TEKYHIEMY KOHTPOJIIO
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[IpocMoTpUTE KOHCHEKT cpa3y nocie 3aHsaTui. [lomeTbTe Marepranl KOHCIEKTa
JIEKIUM, KOTOPBIN BBI3BIBACT 3aTPYyIHECHUS JI1 NOHMMAaHUsA. [lonbiTalTeCh HAUTH OTBETHI
Ha 3aTPyAHUTEIIBHBIE BOIPOCHI, UCIIOJNB3Ys NpejaraeMyro aurtepatypy. llocrapaiitech
pazo0paTbcsi C HEMOHSATHBIM MaTE€pUaioM, B YAaCTHOCTM HOBBIMH TepMHHaMU. YacTo
HE3HAHUE TEPMHUHOJIOTMMA MEIIAET BOCHPUHHUMATh MAaTepual HA TEOPETHYECKUX U
1a00paTOPHO-TIPAKTUIECKUX 3aHATHSAX Ha JOJDKHOM ypoBHE. Ecim camocTosTensHO HE
yAQJIOCh pa3o0paThCsi B Marepuaie, chopMyIUpyrTe BOIIPOCH U 0OOpaTUTECh HA TEKYIIEH
KOHCYJIbTAIIMK WJTK Ha OJIMKaNIIeH JISKIIMHU 32 TOMOIIBIO K TIPEToaBaTelIio.

Kaxnyro Henemo peKOMEHyeTCs OTBOAMTH BPEMs ISl IIOBTOPEHHUS MPOMIECHHOTO
Marepuasa, IpoBEPssi CBOU 3HAHUS, YMEHHS U HABBIKU IO KOHTPOJBbHBIM BOIIPOCAM.

OTBeTbTE HAa KOHTPOJBHBIE BOMPOCHI JIJIsi CAMOMNPOBEPKU, UMEIOIIHUECS B YUCOHUKE
WM TIPEJIOKEHHBIE B JAHHBIX METOAUYECKUX PEKOMEHAAIUSAX.

Kparko nepeckaxkure cojiepaHue U3y4eHHOTO MaTeprala «CBOMMH CIIOBAMM).

3ayunrte «paboune OnpeaeeHUs» OCHOBHBIX MOHITHH, 3aKOHOB.

OCBOMB TEOPETHYECKUN MATEPHAN, MNPUCTYNIAUTE K BBIIOJIHEHUIO 3aJaHUM,
YVIPaXXHEHUM; PEIICHUIO 3aJlady, PAcue€TOB CAMOCTOSITEIBHON paldOThl, COCTaBJICHUIO
rpaukoB, TabJIUL U T.1I.

8. OIIeHO‘lHI)Ie MaTepuaJbl 1A TEKYHIEro KOHTPOJIA YyCIIEBAEMOCTH M

MPOMEKYTOYHOM aTTEeCTANUM 00YyYAIOIIMXCH M0 YUeOHOM TMCIUIIHHE

J1J1s OLICHKH MOTYYEHHBIX 3HAHUM U OCBOEHUS YUEeOHOT0 MaTepuaa o JUCIUILINHE
UCIIONIB3YIOTCS cieayromue (HopMbl 005S3aT€TBHOTO KOHTPOJISA: TEKYLIUH KOHTPOJIb H
MIPOMEKYTOUHAs aTTECTaLK.

VYcnemHocTh M3y4yeHUs AUCHUIUIMHBI, 3aBEpPIIAOIIEHCS 3a4€TOM, OLIEHHBAETCS
cymMoi 0asoB ucxonas u3 100 MmakcuMaabHO BO3MOXKHBIX M BKJTFOYAET JIBE COCTABIISIOIIHE:

Hrorosas onenka = PaboTta Bo BpeMsa u3zyuyeHus: aucummuivibel (60) + OtBeT npu
npoMexyTouHo arrecranuu (40).

8.1. Texkymmuii KOHTPOJIb

Tekymuii KOHTPOJb OOECIeUYrBAET OIICHUBAHUE XOJa OCBOCHUS JUCHUILUIMHBI.
OCHOBHOM 3ajadyed TEKYIIEro KOHTPOJIA SBJSETCS MOBBIIICHUE KA4e€CTBA 3HAHUM H
MPAaKTUYECKUX YMEHUM, pa3BUTHE HABBIKOB CaMOCTOSITEIBHON paboThl, obOecreueHue
00paTHOM CBSI3M MEXKTY MPEIoaBaTesieM U CIIyIiaTeIeM B X0e U3YUEHUS TUCIUIUINHBI.

K ¢opMam Tekyiiero KOHTPOJISI OTHOCUTCS: BBITIOJIHEHHE MPAKTHUYECKOTO 3a7aHusl,
JIETIOBAsI Urpa.

Tekyumii KOHTPOJIb MPOBOJWT IPEIOJaBaTENlb, OTBETCTBEHHBIM 32 PEaU3aLHIO
T CUUTLUIAHBI.

Texkyumi KOHTPOJIb TPOBOJAUTCS:

o BO BpEeMs ayJIUTOPHBIX 3aHITUH B COOTBETCTBUU C PACIUCAHHEM YYEOHBIX
3aHSTUM.
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MaxkcumaisHoe

Omnucanne padbot
KOJIMYECTBO OAJIIIOB

1. BrinosiHeHHEe MpakTUUeCKOro 3a1anus mo teme Ne | 30
2. Hanmcanue scce mo teme Ne 6 30
HToro rekymmi KOHTPOJIb: 60

IIpakTnueckoe 3aganue no teme Ne 1

Onpenenure M8 KaKIOM MaHMOYJSAUMU: 1) MHIIEHb, O KOTOpPOW OBET
MaHUITYJISTOP, 2) MyTH 3alIUThl OT MAHUITYJISIUU U 3) MPopUIaKTUKA (UTO CIeNaTh, YTOOBI
JAHHAs CUTyallUsl HE TOBTOPUJIACH BHOBb).

Cumyayus 1. OOcCyXIeHUE NEATEIbHOCTU MNPEAbIAYLIEro pPYyKOBOJIUTENS B
IIPUCYTCTBUM JICWCTBYIOIIETO HadajlbHUKA. B BamemM NPHUCYTCTBHM COBEPLICHHO
HEIIOCPEJICTBEHHO M HEHAaBA34YMBO 3aBOJUTCS Pa3roBOp O IMpEXHEM pyKoBoacTee. Ero
XBaJIAT 32 €0 OTHOIICHHE K NIEPCOHATY, 0OCOOEHHOCTH JIEJIETUPOBAHUS U OLIEHKHU paboThl U
T.1. Ocob60€e BHUMaHUE YAEIAETCS TEM MOMEHTAM, KOTOPbIE BbI XOTUTE U3MEHUTh B CUCTEME
yIpaBJICHUS.

Cumyayus 2. B pa3roBope ¢ BaMu Balll KOJUIEra BCEMU CIIOCOOaMU UTHOPHUPYET Bac.
OH MOJTYUT, KOTAa BbI 33JJa€TE€ €MY BOIIPOCHI, OH JIENIAET BU, YTO BAC HE CIIBIIIMT U BaC JJIs
HEro HE CyllecTByeT. Pa3HOBUAHOCTBIO [AaHHOTO IMpUEMa SIBISETCA MAHMITYJISLUS
«YTprOMbI 4enmoBek». CTOUT CKa3aTh TaKOMY YEJIOBEKY YTO-TO HE TO, U OH B OTBET
3aMOJIKAa€T U BCEM CBOMM BHJOM IOKA3bIBAET, YTO OH 0OMkeH. CBOEl MpayHOCThIO OH
XO0YeT T0Ka3aTh, YTO OH paccTpoeH. OH BeneT ceds Kak peOeHOK.

Cumyayuss 3. IloguMHEHHBIH BCEMHU CMOCOOAMH CTPEMUTCS TEpEeUTH C
PYKOBOIUTENEM B HEPOPMAIBHYIO TIOCKOCTh OOmIeHUsI. OOBIYHO /JIsi 3TOr0 CO37al0TCsA
OJIaronpuATHBIE YCJIOBUSI Ha KOPIIOPATUBHBIX MPA3IHUKAX, BEUEPUHKAX MO CIy4aro JHS
POXKICHMSI, IPUTJIAILICHHUIO B KITyO IO HHTEpECaM.

Cumyayus 4. HanmomMuHaHue O HE3aMEHHMOCTH CBO€W mepcoHbl. COTpyIHUK
TOBOPUT pyKOBOJUTENO: «/la BbI 6€3 MEHS TaKOro HaBOPOTHUTE, YTO BCIO KHU3Hb OyJneTe
pazouparbcs...», «Bbl ele OyaeTe MpPOCUTh MEHS BEpHYThCs». K Takum yloBKam, Kak
MpaBujIo, NpUOEraloT CHEeHAIUCThI-«3BE3/b», KOTOPHIE TOJIT0€ BpeMs HpopadboTaiu B
KOMITaHUH, TUOO COTPYAHUKH, OT UbEH IESITEIbHOCTH 3aBUCUT (DYHKIIMOHUPOBAHUE MHOTHX
OTJIETIOB.

Pa3HOBUAHOCTBIO JAHHOTO TpUeMa ABISeTCS Mmanunynsayua «llogvicome mHe
3apniamy, uHave s yudy (K KOHKypeHTam)!»

Cumyayus 5. Hepenko paOOTHHKH, TTOHUMAs, YTO TEpPE] HUMU CTOUT CIIOXKHAs
3a/a4a, CTPEMSTCS NEPENIOKUTh OTBETCTBEHHOCTh 33 €€ PEIICHHE Ha HadaJbHUKA.
Haunnaercs Bc€ ¢ mpockObl MOMOYb, @ IMOTOM MOMKET JOHTH 1O TOTO, 4YTO YXKe
MOTYMHEHHBIN OYJIET BaC CIpaIliBaTh, Kak MPOJIBUTAETCS €r0 JIETO.

Pa3HOBUIHOCTBbIO [JAHHOTO MpHEeMa SBISETCS MAaHUMYJSIUA «Xody C BaMu

14



JOIOJHUTEJBbHAS MPO®ECCHOHAJILHAS ITIPOTPAMMA ITPO®ECCHHAJIBHOM MEPENOJATOTOBKH

IOCOBETOBATHCS»

HekoTopsie COTpYTHUKH JTIOOST 3aX0AUTh K PYKOBOAUTEIIO TOCOBETOBATHCS.

Cumyayus 6. 3ananue He BBIIIOJIHEHO, Ha3BaH 00Jiee YeM JOCTATOUHBIN PsiJl MPUIUH
U TIpo0JieM, KOTOPBIE HE MO3BOJIMIIN €r0 BBIIIOJHUTH, XOTSI ClIeJaTh BOBpEMs ObLIO BIIOJHE
peanbHO, U MUCCHSI, B LIEJIOM, BBIIIOJIHAMA.

Pa3zHOBUIHOCTH TAHHOW MAHUITYJISLIVN:

Manunynsayua «Mens peym na wacmuy. PaOOTHUK OXOTHO OepeT Ha ce0s MHOro
NOPYYEHU, HO KOTZIa OT HETO MBITAIOTCS MOJYYUTh KAKON-TO KOHKPETHBIN PE3YJbTaT,
CCBUIAETCS HA MEPErPYKEHHOCTD, IEPEUNCIISASL BCE, YTO HA HETO «HABAJICHO.

Manunynayua «Kazanuckaa cupomay. MaHUIyIATOP JOEPKUTCA MOAANBIIE OT
PYKOBOJUTESA, YTOOBI COCNIAThCS HAa TO, YTO UM HE PYKOBOJIMIIM, HUKTO €My HE IIOMOTAET,
HUKTO €r0 CIyIIaTh HE XOYET U T.J.

Manunynayusa «/[ums na pabomey. DTy MAHUITYJSIIIUIO PA3bITPHIBAIOT HEKOTOPHIE
PaOOTHUKH, IPUKUIBIBASICH 0€CTOIKOBBIMU. [Ipo Takux roBopsT: ObICTpEE caMOMYy CI€NaTh,
YeM €My YTO-TO OOBSICHUTB, /1a €UIE U MEePEAeIIbIBATh MPUAETCS. TUITNYHBIE BHICKa3bIBAHUS
MaHHUIYJISTOPOB 3TOTO ToyKa: «S He mpodeccopy, «S cnabas KEeHIMHA, YTO BBl XOTUTE?»,
«MpI akaieMuil He KOHYaJIn». BBITOAHO CHBITH AypaKOM U BBI3bIBATh COUYBCTBHE.

Temartuka 3cce u pedepaToB

KoH(paukThl: oHSTHE, CBOICTBA, TUHAMUKA, (PYHKIIHUH.

BHemnss cpena opranuzannu Kak GpakTop KOHQJIUKTHON CUTYaIUH.
JInuHocTHBIE (PAaKTOPHl KOH(PIUKTOB
OpraHu3aimoHHO-yIpaBiIeHuYeCKHe (GaKTOPbl KOH(DIUKTOB.
MeTobl U TEXHOJIOTHH YTIpaBIeHUs KOH(DIUKTaMU.

®daxTophl ynpaBieHUs] KOHPIUKTAMHU.

[IeperoBopsl, Kak CpeCTBO pa3pelieHNUs] KOHPIUKTOB.

[TeperoBopsI Kak perieHre mpooIeM.

Ponb nmuyHOCTH PYKOBOIUTENS B MPEAYNPEKICHUH U pa3pelieHnu KOH(IUKTOB B
OpraHH3aIliH.

10. KoHCTpYKTHBHBIC IEPETOBOPHI.

CoNoaRrLDE

8.2. IIpomexyTouyHasi aTTeCTAIUS

[{enpr0 MPOMEXKYTOUHON aTTECTAIIMU SBIISETCS MPOBEPKA YCBOCHUS O0YYAOIIMMUCS
3HQHUW 1O BCEM TeMaM YYeOHOW JUCHUIUIMHBI W YpOBHS (OPMHUPOBAHUS BCEX
KOMIIETEHIIUM, 3aKPETIJICHHBIX 32 JAHHOW JUCIUILUIMHOM.

[lepen nmomyckoM Ha TMPOMEKYTOUHYIO aTTECTAIMI0 KaXAbld 0O0ydaroluiics
OLICHMBAETCS COBOKYIHOW OLIEHKOW (COBOKYMHBIM OaJIJIOM) MO PE3yJbTaTaM TEKYLIEro
KoHTpoJisi. [IpomexyTodHasi arrecTaius Mo y4eOHOW NUCIMIUIMHE MPOBOAUTCS B (opMme
3a4era.

BOITPOCHI IJIAA 3AYETA

1. [Tonsitue kKoHpIUKTA.
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Crpykrypa u QyHKIIMU KOHDIUKTA.

N3ydenne KOH(MIMKTOB B pa3HBIX JUCIHUILTHHAX.

Posb nicuxonoruu B mOHUMaHUK KOH(IUKTA.

Buner konpaukToB. Tunonoruu KOHPIHUKTA.

[TonsiTue conManbHOTO KOH(MIUKTA.

[TprunHBI BOSHUKHOBEHHUS TPYIIOBBIX KOH(DIUKTOB.

Knaccudukanus rpynmnoBbix KOH(IUKTOB.

[TocnenctBust U PyHKIIUU TPYHIOBBIX KOH(MIUKTOB.

0. Mex3THUYECKHE U MOJIUTUYECKIE KOH(PIUKTHI.

1. HcroyHuku BOSHUKHOBEHUS MEKITHUYECKUX KOH(MIUKTOB.

12.  TIpoGaemMbl U criOCOOBI ypETyIUPOBAHUS MEKITHUICCKUX KOH(IMKTOB.
13.  VYuactHuk# KOH(MIUKTA, X cOlUaNIbHBIC posik. KoH(DIMKTHAs cuTyalus.
14.  MeTonapl AMATHOCTUKHA KOH(MIUKTHBIX CUTYaIIUM.

15. PemeHue KOHKpeTHbIX cuTyauui «KOHQIMKTEI B OpraHu3alnumy.

16. Craauu kKoH(IUKTA.

17. TloBeneHue yeaoBeKa Ha Pa3HbIX CTAAUSIX.

18. Bwuzapl KOHGIUKTOB B OpraHU3aIUH.

19. TIloBenenme pykoBoauTenss B KoH(uukre. Poms pykoBoguTens Ha pa3iHuHBIX
CTaAMSIX KOH(IIHUKTA.

20. Crparerun moBeqaeHus B KOH(IUKTE.

21. UnpuBunyaibHas NOpPeapacloNiokKeHHOCTh K  KoH@uukraMm. «KoH]mukTHbIE
JUYHOCTH.

22. BausHue B KoH(paukTe. Buasl U cpeacTBa NCUXOI0THYECKOTO BIUSHUS.
23. CnocoObl NCUXOJIOTHYECKOT0 IPOTUBOCTOSHUS BIMSIHUIO.

24.  OcHOBHBIE CIIOCOOBI U CTpATETUU pa3perieHus: KOHMINKTOB.

25.  JlecTpyKTHBHAsl TAKTHKA OMIOHEHTA U CIIOCOOBI €€ HeUTpaIn3aIuu.

26. Metozasl aHanM3a KOH(DIUKTOB.

27. Kaprorpadus koH(pIUKTA.

28.  Cmoco0Osl pa3pemieHus] KOH(IIUKTA.

29. IlpenynpexneHue KOHQIUKTOB.

30. IleperoBopsl Kak croco0 paspenieHus] KOHPIUKTOB

HROOo~NO O A~AWN

Q. Kpurepuun oumeHkm KadyecTBa 3HAHUM JJA KOHTPOJSl YCHEBAEMOCTH
00y4Jamuxcs

Pe3ynbTaThl MpoOMEXyTOYHOM aTTECTAllMd MOTYT OBITh OILICHEHBI: «3aYTEHOY», «HE
3a4TEHO», OTIUYHOY», «XOPOUIO», «yIOBIETBOPUTEIBLHOY, «HEYIOBJICTBOPUTEIHLHO.

O1eHKa MO TUCIUILIMHE CTpOoUTCS Ha ocHOBe 100-0amibHOM CHCTEMBI OIICHUBAHMS,
C TIOCIICYFOIIINM TIEPEBOJIOM B S-TUOATUIBHYIO CHCTEMY.

CootserctBue 100-0auibHOM U 5-THOAILHOM CUCTEM OLICHUBAHMUSA.

5-Tn
YpOBEHB OLIEHKH CootBerctBue | COOTBETCTBUE
OObsicHeHHE OambHas N
o 100- €BpONEHCKON CUCTEME
IIKajga
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OayTbHOM TIKaIe 3a4TEHO/HE
CUCTEME OIICHOK 3a4TCHO
86 U BBIIIIE OTanyHO A (86-100)
71-85 Xopo1o B (80-85); 3auTeHo
C (71-79)
(56-100)
56-70 VII0BIETBOPUTEILHO D (65-70);
E (56-64)
0-55 HeynoBneTBoputenbHO F (0-55) He saureno

(0-55)
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