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1. Heab u3y4yeHus1 y4eOHOM AU CHUATIIAHBI

Ilenb MUMCHUIUIMHBI — IO3HAKOMUTH CIIyIIATEIeN C MOHATHEM KOH(QIIMKTA, €ro
OPUPONBI, CTPYKTYpPhl W JWUHAMUKH, C TPOSBICHUSAMU KOH(QIUKTOB B cdepe
MEKJIMYHOCTHOTO, TPYIIOBOTO W MEXIPYNIIOBOIO B3aUMOJEHUCTBHUSA, a TaKKE C
MOHSITUEM TEPETOBOPOB M OCHOBHBIMH CIIOCOOAMHM OpraHM3aly MEePEroBOPHOTO

nporiecca.

2. Ils1anupyembie pe3yabTAThl OCBOCHUS Y4eOHOW AUCHUIINHBI
®opmupyembie Ilepeyens MIaHNPYEMBbIX Pe3yJIbTATOB OCBOCHUS
KOMIIETEHIIM U AUCHUILINHBI
3HaTh:
o OCHOBHBIE ITIOHATHS, UCIIOJIB3YEMBIE B pAMKaXx JI€JI0BBIX
KOMMYHHUKaIUMH U IEPETOBOPOB;
. OCHOBHBIE MPOOJIEMBI B YIIPABICHUH KOHPIMKTaMH KaK

YK-3 CriocoOeH opraHnu3oBaTh
PYKOBOJIUTH pabOTOM KOMaH/IbI,
BBIpa0aThIBasi KOMaHIHYO
CTpaTEruio IJi TOCTHKECHUS
IMOCTaBJICHHBIX IEICH

4acTH KOMMYHHMKAIIMOHHOTO MPOLIECCA U OpraHU3aluu
IIEPErOBOPHOTO MPOLIECCa;

o C1ocoObl NOJATOTOBKY UM HACTPOWKH K MIEPErOBOPAM U UX
ONTUMAJILHOMY 3aBEPIICHHUIO.

Ymern:

J BBIJICTISITH HAPYLIEHUS] HOPM BEICHUS IIEPErOBOPOB
(MaHUMYISIIAHN, QanbcuuKanui 1 T.1.);

o AHAJTM3UPOBATH MIPHUYUHBI M TTOCIIEICTBUS KOH(DIMKTOB;
J aHAJTM3UPOBATh CTPATEIUU KOH(DIUKTOB U MOJETH
IIEpETOBOPOB.

HNmeTh npakTHYEeCKU ONBIT:

° MPOBEJICHUS TIEPETOBOPOB U IPUMEHEHUS MMOTYYEHHBIX
3HAHUU JJI1 CAaMOPA3BUTHA U JallbHEHIIIETo MpodeccnoHalIbHOTO
pocTa ynpasJieHIIA.

OIIK-3 Criocoben
CaMOCTOSITENIHO PUHUMATD
000CHOBaHHBIE
OpraHHU3aIOHHO-
YIPaBICHYCCKHUE PEIICHUS,
OILICHUBATh UX ONEPALUOHHYIO U
OpTraHHU3aIMOHHYO

3¢ (HEeKTUBHOCTH, COITUATBHYIO
3HAYUMOCTb, 00CCIIeUYnBaTh UX
peaM3aliuio B YCIOBUAX
CJIOKHOM M TMHAMHYECKOH
Cpensl

3HaTh:

. CYTh MEXIUCLUIUIMHAPHOTO UCCIIEI0BAHNS IIEPETOBOPOB U
3HAYE€HHE TEOPETHUYECKOr0 aHAJIN3a I TPAKTUKU OpraHU3aluN
NEPEroBOPHOIO Ipoliecca U MoBbIeHus 3 GekTuBHOCTH
IIPUHSATUS PELICHUM.

YMmeThb:

L] OIICHUBATHh CBOU CUJIBHBIC N cna61;1e CTOpOHBI KaK
MEePErOBOPIIMKA; aHATU3UPOBATH OCHOBHBIE TaIlbI
MIEPErOBOPHOTO MPOIIEcca.

HNMeTb npakTH4eCcKHil ONBIT:

. IIPOBEICHUS IEPETOBOPOB U TPUMEHEHHUS ITOTYYEHHBIX
3HAHUH U1 CaMOPa3BUTHS U JJaIbHEHIIEro Npo(ecCHOHAIBHOTO
pOCTa yIpaBJIcHIA.

3. Hcnoab3yembie MeTOAbI 00y4YeHHS
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JlucuuniauHa mpeaycMaTpUBaeT HCIOJIb30BAaHUE PA3IMYHBIX METOJO0B OOydYeHUS.
Hanbosiee BakHbIE TEOPETUUYECKHUE BOIPOCHI OYyIyT pacCMOTPEHBI B XOJ€ JICKIIMIA.
[IpakTrueckre HaBbIKM OyIyT pa3padaThiBaTbCs MPU MOMOUIM CIEIYIOUIUX METO/OB:
HanucaHue 3cce U pedepara.

4. @opMbl KOHTPOJISI 110 IUCHUILIHHE

Tekymii KOHTPOJIb —HAMMMCAHKE 3cCe U pedepara.
[IpoMexXyTOUHAs aTTecTalus — 3a4eT.

S. Ilepeuennb camocrositesibHBIX padoT U «Iloprdosauno», popmupyemblii B
npouecce M3y4eHus JUCUUIINHbBI

B IponeccCC M3yYCHUA NUCHUIITIMHBI HC IMPCAYCMOTPCHA IIOAIOTOBKA JOKYMCHTOB
JJIA JIMYHOI'O ((HOpT(l)OJ'II/IO».

6. Conep:xanue y4e0HO JUCUUIINHbBI

6.1 Pacnpenenenne y4eOHOro BpeMeHH, BbIJIEJEHHOT0 HA KOHTAKTHYIO
pabdotry oOy4ammmuxcss ¢ @penoJaBarTesieM, HAa CaMOCTOSTEJNbHYI0 padoTy
00y4arImuxcs

TpynoemMkocTb (dachr)

KoHTakTHBIE Yachl d opma

CaMocTost | TPOMEXKYTOY
TCJIbHAs HOI'o
paboTta KOHTPOJISI

Hanmenosanue
pa3aenoB U TeEM

Bcero C HCIOJIb30BAaHUEM
JUCTAHIIHOHHBIX
HacoB | aynuropHEBIE
00pa3oBaTeNnbHbIX
TEXHOJIOTHI1

OcHoBHbIE
IIPUHIIMIIBI
JEJIOBBIX
KOMMYHHUKAIUH. 6 3
BepOanbubie u
HeBepOabHbIE
cpencTaa
KOMMYHUKaIUU

KondmuxTer kak

2 4acCTb 6 3 _ 3 _

KOMMYHHKAIIMUOHHO
ro mpouecca.

[IeperoBops! kak
3. | crtocob meaoBoro 4 2 - 2 -
B3aWMOIEHCTBUS
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Tumnonoruu
MEPETrOBOPOB.
4, | Craguu 5 2 - 3 -
MePEroBOPHOTO
npouecca

[IeperoBops! kak
COBPEMEHHOE Hanucanue
CPEZICTBO PELICHUS pedepara

poosieM

Texunonoruu
KOHCTPYKTHBHBIX Brimonunenue
6. | IeperoBopoB. 6 3 - 3 MIPAKTUYECKO
JHenoBbie T0 3aaHus

[IEPETOBOPHI

Ilcuxomoruyueckue
MIPUEMBI

7. | IIOBBIIEHUS 6 3 - 3 -
a¢ddexTuBHOCTH
MIEPETrOBOPOB

[IpomexxyTounas
aTTecTanus

2 2 - - 3auer

Hroro 40 20 - 20 -

6.2. Conepxkanue TeM y4eOHON TUCHMILINHBI

Tema 1. OcHOBHbIe NPUHUOMIBI [€J0BBIX KOMMYHHUKauui. BepOajabHble u
HeBepOaJIbHbIE CPeICTBA KOMMYHMKALM A

Cneuuduka nemooro oOmieHus. BepOanbubie cpenctBa obmieHusi. Bunbl pedeBoit
JesTeIbHOCTU: TOBOpPEHHE, CIyllaHue, NUchbMo, uTeHue. HeBepOanbHble CcpeacTBa
obOmenus. Kunecuueckume cpeicTBa: MHMHKA, 11033, MECTO, B3I, I[OXOJKA.
Takecnueckue cpeacTBa: CTaTyC MapTHEPOB, BO3PACT, MOJI, CTENIEHb 3HAKOMCTBA.

Tema 2. KoHQUINKTBI KaK 4aCTh KOMMYHHKAIIMOHHOIO Npo1ecca.

®dakTopbl,  CNOCOOCTBYIOIIME  BBHIPABHUBAHUIO  HampspDKkeHus.  MeTtonuka
KOHCTPYKTUBHOT'O CIOpa, CTUJIb criopa. MeToJlnKa KOHCTPYKTHBHOIO CIIOpa, PE3yJIbTaT
ciopa. KoMMyHuKkanuss Kak HMCTOYHMK KoHGaukTa. DakTophl, CIOCOOCTBYIOIIME
BO3HUKHOBEHUIO HAMPSHKEHUS B Pa3roBope. JeCTPYKTUBHBIC XapPAKTEPUCTHUKU BEICHHS
criopa.  JlecTtpykTuBHBIE  pe3ysbTaThl  crnopa. KOMMyHUKallMOHHBIE  TEXHUKH,
CIOCOOCTBYIOIIME BO3SHUKHOBEHUIO KOH(JIMKTOB.

Tema 3. IleperoBopnbl Kak crnocod /1eJ10BOro B3auMo/1eiiCTBHUSI

DKOHOMUYECKHE M COLUATBLHO-TIONUTUYCCKUE MPEATIOCHUTKH POJIU TIEPETOBOPOB KaK
criocoba paspenieHuss KOH(PIMKTOB B COBPEMEHHOM >KM3HH. IIpHHIMIBI OOIIECTBEHHOM
KU3HHU, KOTOPBIC JIEKAT B OCHOBE MPAKTHKU MeperoBopoB. DYyHKIMU TEPETOBOPOB B
0OIIIECTBEHHO-TIONIMTUYECKOM XHU3HU, chepe ynpaBiieHus U Ou3Heca, OOBIIEHHOMN JKU3HHU.
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AKTyanbHOCTh  NpOOJEMAaTUKU  MEPEeroBOpOB B  TNOBBILIEHUHM  A(PPEeKTUBHOCTU
YIpaBIEHYECKON e TETbHOCTH.

Hctopusi pa3BUTHS TEpMHHA «IeperoBopbl». OTHOIIEHHWE K TEperoBopaM B
paziuuHblie nepuosl uctopuu. CoBpeMeHHBIE MPEICTABICHHS O TIEPEroBopax, HOpMax u
ATUKE WX BEACHHS B OOILIECCTBEHHO-TIOJIMTUYECKONW U J1€JIOBOM KU3HU. CpaBHEHUE ATHKHU
JICJIOBBIX U JINYHBIX IIEPETOBOPOB.

Mex ucuuIuMHapHbId Xapaxkrep npoOiIeMaTHKU IIEPErOBOPOB. Ponb
NICUXOJIOTUYECKUX  aCIEKTOB  HCCJEIOBAaHUS  IEPEroBOPOB NIl  IpeICTaBUTENEH
yIpaBiieHUs U Ou3Heca.

[leperoBopsl Kak CpeACTBO pazpelieHus KOHMIUKTHOM curyanuu. Crnenuduka
BEJICHUS IIEPETOBOPOB B 3aBUCUMOCTH OT CTAJIUU PA3BUTUSI KOH(PIIUKTOB.

[IpoGnemMa moucKa ONTUMAJIBHOIO CHoco0a B3aMMOJEHUCTBHS TPU OpraHU3alUU
neperoBopoB. CrTpaTeruu OOIICHHS KaK CHOCOO0 M3y4deHUs: KOH(DJIUKTHOM CHUTyallud U
BBIPa0OTKH BEPHOTO MOAXOAa Aisi ee paspemieHus. OCHOBHBIE DJIEMEHTBHI CTPATETHU:
npobiiema, 1elb, METOMA, pe3yibTar. Pa3paboTka crpareruu oOIIEHUS B KOH(MIUKTHBIX
CUTYallUsAX B 3aBUCUMOCTHU OT BEAYIIUX (PAKTOPOB U CTAAMA KOH(DIUKTA.

Tema 4. TunoJioruu neperoBopoB

3HaueHHe pa3pabOTKM THUIIOJOTMU JUIsl ONTUMM3ALUU IEPErOBOPHOrO Ipolecca.
[Ipobnema naenTudukamu neperopopoB. KoHcynpranuu, JUCKyCcCuu, JOTOBOPEHHOCTH B
CTPYKTYpE MEPETOBOPHOTIO MPOLECCa.

[Ipumepsl KpUTEpUEB BBIJCICHUS TUIIOB IIEPETOBOPOB B 3aBUCUMOCTHU OT MOBEICHUS
CTOpPOH, crmoco0a paspeiieHuss KOH(GIUKTHOW CHUTyallud, pacIpeesieHUusl BBIUTPHIIIA,
MaTepUAJIbHBIX U TICUXOJIOTHYSCKHX MocaeAcTBUM KoHpaukTa (P. dumep, V. IOpn).

Kpurtepuu BbieeHUsT pa3iUuHbIX TUNOB MeperoBopoB. OCHOBHBIE (AKTOPHI
BBIJICJICHUSI TUIIOB MeperoBopoB mno JI. bemnanke: mpeacTraBieHUus O CUTyallMd, CTaBKU
YYaCTHUKOB, BOCHPHUSATHE JPYr Jpyra, KayecTBO KOMMYHHKalMu. Bo3moxxHOCTH
MPUMEHECHUSI ATOM THUIIOJOTHMU JUIi ONUCAHUA U aHAJIu3a pPEAIbHBIX MEPErOBOPOB,
MPEBOCXUIIEHUS HUX Pe3yJbTara, BHIPAOOTKH PEKOMEHIAIMU i UX KOPPEKTHUPOBKHU.
ComnocTaBlieHUE pealbHBIX M TMPEINOJAaraéMbiX CUTyallud B XOJI€ MEPErOBOPHOIO
IIPOIIECCA B MPAKTUKE YIIPABIICHIIEB.

IleperoBopsl B CHUTyauMsX HAPYLIEHUHA OAHOW M3 CTOPOH IMPUHATHIX MPABUI U HOPM
BEJICHUS TIEPETOBOPOB: MaHUNYJALMH, (anbcuduKanuu, MoieHHudecTBo u T.im. (JI.
bennanxe, /[x. Pocc).

Tunel meperoBopoB B 3aBUCUMOCTH OT TIOBEJICHHS CTOPOH U pe3ynbTaTa. [Ipobiema
OIICHKH  PE3yJbTaToB W  A(G(EKTUBHOCTH  TEPETOBOPOB B 3aBUCUMOCTH  OT
MPEIIOJIaraéMoro U peajibHOTO THUIIA IIEPETOBOPOB.

OCHOBHBIE CTaJMH JIETIOBBIX MEPETOBOPOB: BCTYIUICHUE, M3JI0KEHUE WH(POPMAIINH,
apryMeHTalus, HEWTpaau3alus BO3PAXKECHUW MW 3aMEYaHWM, TMOABEIACHUE WTOTOB,
MIPUHSATHE PEIICHUS.

Tema 5. [leperoBopsbI Kak cOBpeMeHHOE CPeICTBO pellleHus mMpodeM

Pemenne mpoGiieM ¥ TMPUHSATHE PEIICHWM B MEPEroBopax B Pa3IMUHBIX 00JacCTIX
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OOIIIECTBEHHON, AKOHOMHUYECKOM ¥ TIOJUTHYECKOW JKM3HU. AHAIN3 IEPErOBOPOB B
CUTyallMsSIX TPUHSATHS Pa3IMYHBIX THIIOB YIPABICHUYECKUX PEIICHUH: CTPATETHYECKUX,
TAKTUYECKUX, OINEpPaTUBHBIX. [IpoOiieMBbl TIEPErOBOPOB B OTHONICHHH CMBICIOBBIX
pELICHUN.

Oco0eHHOCTH BeJIEHHSI TIEPETOBOPOB B 3aBUCUMOCTH OT KOJUYECTBA YYACTHHUKOB.
[Mcuxomornveckne (GakTOPhl MOBBIMICHUS YPPEKTUBHOCTH TPYMIIOBBIX PEIICHUN B X0/
neperoBopoB. CriocoObl aHanm3a 0COOEHHOCTEH Tpynmbl U 3PPEKTUBHOCTH ee PadoTHl,
yCIIOBUS IPUMEHEHUS TPYTITOBBIX PEIICHUH, POJIb OpraHU3aIliy TIEPErOBOPHOTO MpoIecca
TS TTOBBIICHUS 3(PPEKTUBHOCTU PEIICHUH.

Bo3moxxHOCTH ydeTa B MpOTHO3aX M MPUHATHN PEIICHUH OCHOBHBIX THIIOB SBPUCTHK
B ycnoBusx Heonpeaenennoctu (/. Kaneman, A. TBepcku). CucreMaTudeckie OMMOKU B
MPOTHO3€ PEIICHUI 1 BOBMOKHOCTH MX y4eTa B X0JIe TIEPETOBOPOB.

Tema 6. Texnojorum KOHCTPYKTUBHBLIX II€PEroBOPoOB. ﬂeJIOBLIe NMEPEroBOpPbLI

Pa3nmuure KOHCTPYKTHBHBIX M HEKOHCTPYKTHBHBIX IeperoBopoB. [IpobGiema
MIPEOJIOJICHHSI CIIOKUBIIIMXCS MPOTUBOPEYMN W HACTPOWKH CTOPOH Ha KOHCTPYKTUBHOE
pa3BUTHE TEPEroBOPHOTO mporecca. DakTophl, MpensATCTBYIOMUE 3PHEKTHBHOMY
3aBEPIICHUIO MIEPETrOBOPOB. THIHYHBIE HEKOHCTPYKTHUBHBIC YCTAHOBKH B KOH(IHKTE.

TexHOJIOrum KOHCTPYKTUMBHBIX NEPEroBOpoB. Monens neperosopos P. @umepa, V.
KOpuu. Ilouarue 3¢ dheKTUBHON CTpaTeTuu MeperoBOPoB Kak CTPATErnK COTIACHs, TOUCKa
U IPUYMHOKEHUSI OOITUX MHTEPECOB U YMEHUS UX COYETATh TAaKUM 00pa3oM, KOTOPbIN He
OyJieT BIOCIIEJCTBUU BBI3BIBAThH KEJAHUE HAPYIIUTh JOCTUTHYTOE COTJalleHHue. AHaIu3
OCHOBHBIX KOMIIOHEHTOB J3TOH MOJeIH. BO3MOXXHOCTH TPUMEHEHHUS TEXHOJIOTUHU
KOHCTPYKTUBHBIX ~ TIEPETOBOPOB [l  aHajdu3a  pPe3yJbTaTUBHOCTU  IEPETOBOPOB.
OrpaHuueHus MOJCNU, aHATIN3 OIHUOOK B MTOBCETHEBHBIX MEPETOBOPaX.

OCHOBHBIC  TIOJIOKEHUS TICUXOMETOJOJOTHUECKOW MOJETH  KOHCTPYKTHBHBIX
neperoBopoB JI. bemnanxe. Cnernuduka u 3¢ (PeKTUBHOCTh AAaHHON MOJAENH JJIs BCEX
CTOPOH MEPETOBOPHOTO TpoIlecca.

KitoueBble TONOKEHHUSI TEXHWKWA BeACHHUS TMeperopopoB B ctuie JI. Tpawmma.

Kommpomucc u TBOpYECTBO, MTOBEPUE M B3aWMMOITOHUMAHWE B MEPETOBOPHOM IIPOIIECCE.
CrpaTermsi KOHKPETHBIX CHTyalliii B 3aBUCHUMOCTH OT YYacCTHHUKOB W YCIOBUU
MIEPETOBOPOB.
Texnonorun ycnemnsx neperopopoB (/. Tomac, P. ®@ume, V. Opu). Bozmoxknoctn
B3aMMOBBITOJJHOTO COTPYJHUYECTBA U Pa3BUTHE JEIOBBIX OTHOIICHHH. [IpakTku BeneHus
MEPETOBOPOB B 3aBUCUMOCTH OT THIIA KOMIIAHMA HM MeECTa B CTaTyCHO-POJIEBBIX
OTHOIIEHUSX. PyKOBOJICTBO KOMaHJaMu TPU TPOBEICHUU TEPETOBOPOB, YJIAKHUBAHUE
koHpukTOB B nenoBoit cepe (I1. Ctun, T. buzop).

Bo3moxxHOCTH TIpUMEHEHUsI MOJENiel TMEePEroBOPOB B MPAKTUKE TOCYMPABIICHUS.
JlenoBbIe TMEpEeroBOphl, ATHKA JIEJIOBOTO OOIICHWS W TIOBEACHHUS TOCYJIapPCTBEHHBIX
cyxanux. Crienuduka MposIBJICHUS JIEIOBOTO THKETA B PA3JIMYHBIX COIMOKYJIBTYPHBIX
ycnoBusax. OpraHu3anus JeJOBBIX TeperoBopoB. OpraHu3anus B3aWMOICHCTBUS U
obpatHoi cBsi3u. [IpoGiema oneHku 3 HEKTUBHOCTH IEPETOBOPOB.

Tema /. Ilcuxosornyeckue npuemMbl NOBbIIeHUs 3¢ PeKTUBHOCTH NEPEroBOPOB
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[ToaroroBka x meperoBopam: pabdora ¢ nHGopManrei, B3BEIIUBAHNAE CHJI, HACTPOMKa
Ha pesynbraT. [IpaBuia MOATOTOBKM ¥ BEICHHS IEPETOBOPOB. Pa3BUTHE HABBIKOB
aKTHBHOTO CITyIIaHUs, CAMOKOHTPOJIS, PAIlHOHATIM3AIUN CTPECCOB.

Ananmu3 HanboJiee TUITMYHBIX YCTAHOBOK, KOTOPHIE MEIAIOT BEACHUIO TIEPErOBOPOB.
Pacnio3HaBaHue TICHXOJOTHYECKOTO COCTOSIHHS, B KOTOPOM HaXOISATCS MAapTHEPHI IO
neperoBopam. OcobGeHHOCTH BepOanbHOW M HEBEpOAIbHON KOMMYHUKAIIMM B XOE
neperoBopoB. CriocoObl CAMOKOHTPOJISI B CUTYAIMH MIEPETOBOPOB.

dakropsl, CIIOCOOCTBYIOIIHEC YIY4IICHHIO TIEPETOBOPHOTO nporecca.
[Mcuxonornveckue Qaxktopel moBeneHus wHauBuaa B rpymme (D. bepn). Ilpuemsr
MOBBIIICHUSI TOJHOTHI M JIOCTOBEPHOCTH HH(OpMAIMK MOJlydyaeMoil B Iporecce
neperoBopoB. OCOOEHHOCTH BEACHUS TPYIHBIX MEPETOBOPOB: B CIOXKHBIX CUTYAIHSIX U C
HEMPOCTHIMHU JIFOIbMU. TaKTH4YeCKHe MpUEMbl TIOBBIIIEHHS CBOEH CHIIBI Ha TIEperoBopax.

1. YueOHO-MeTOOMUYecKOe W  UHpoOpManMOHHOEe  oOecriedyeHue  y4deOHOI
AUCUMILTHHBI

7.1. TlepedyeHb Yy4eOHBIX H3JIaHUH, UHPOPMANMOHHO-CIIPABOYHBIX CHCTEM,
HNurepHer-pecypcos

Ne HopmaTnBHO-IpaBOBbIE AKTHI

OcHoBHas IUTepaTypa

Ckubuikuid, J. I'. Ynpapnenue KOHQIUKTaMU B TPOPECCUOHATILHON AESTENBHOCTH
: yueObHoe nocobue : [16+] / D. I'. Ckubuukuii, E. T. KutoBa ; HoBocubupckuii
roCcyJapCTBeHHbI TeXHUYeckuil yHuBepcurer. — HoBocubupck : HoBocubupckmii
roCcyJIapCTBEHHBIN TexHUYeckuil yHuBepcuret, 2019. — 196 c. : un., Taba. — Pexum

JIOCTYIIA: o MOJIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=576528

BerpoBa, E. A. TpynoBas KOHGMIUKTONOTHS : y4eOHO-METOAMYECKOE TMOCOOue :
[16+] / E. A. Betpona, E. E. KabanoBa. — Mocksa ; bepnun : lupekr-Menaua, 2019.
— 188 c¢. : wunm, Tabn. — Pexum poctyma: mo moammcke. — URL:

https://biblioclub.ru/index.php?page=book&id

Maromenona, II. K. Kondmukromorus : yuebHoe mocobue : [16+] / II. K.
Maromenosa, P. P. Anuesa, III. 1. bynyeBa ; MuUHHCTEPCTBO HAyKH W BBICILIETO
oOpa3zoBanust  Poccuiickoit ~ ®enepanuu, [larectanckuid — rocydapCTBEHHBIN
[IEIarOTMYECKU  YHUBEPCUTET, UEUYEHCKUNM TOCYIapCTBEHHBIM YHUBEPCUTET. —
Mocksa ; bepnun : [Iupexr-Meaua, 2019. — 381 c. : ui. — Pexxum gocrtyna: mno
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=570428

Xazarepos, I'. I'. Y6exmaromias peus : yueOHoe nocobue : [16+] / I'. I'. Xa3zarepos ;
FOxupI#t dhenepanbubiii yHuBepcuteT. — PoctoB-Ha-Jlony : FOxHBIN (enepanbHbIii
yauBepcuter, 2020. — 70 c¢. — Pexum poctyma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=241099
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UctparoBa, O. H. Ilcuxonorus »s¢pdexTuBHOr0 0OLIEHUS ¢ TPYIIIOBOTO
B3aumonencTBus : ydeOHoe mocoome / O. H. HcrpartoBa, T. B. Dxcakycrto ;
MunmcTepcTBO HayKH U BbIcIiero oopasoBanus Poccuiickoit @eneparuu, FOxHbIN
5. |penepanpHbIil yHUBEpCUTET, MHKEHEPHO-TEXHOJOTUYECKAsT aKajeMus. — PocToB-
Ha-Jlony ; Taranpor : KOxusiii penepanpubiii yausepcutet, 2022. — 192 c. : ui. —
Pexxum JOCTyTa: o MTOJIITHACKE. — URL:
https://biblioclub.ru/index.php?page=book&id=561043

JonoaHuTeIbHAS JIUTEPATYpa

KymukoBa, O. [I. KoMMyHHUKaTUBHbIE CTpaTerMM  akKaJe€MUYECKOIO0 H
npodecCHOHaTEHOTO B3auMOIeHCTBHS : yueOHuk : [16+] / 3. I'. Kynukosa, M. E.
JlokTeBa ; PocTOBCKMI rocygapcTBEHHBIM 3kOHOMHUYecKUil yHUBepcuTeT (PTHX).
— PocroB-na-Jlony : M3garenbcko-nmonurpaduueckuii komreke PI'DY (PUHX),
2022. — 483 c¢. — Pexwum goctyma: 1o mommucke. — URL:
https://biblioclub.ru/index.php?page=book&1d=694663

AbGnpaxmanoBa, 3. P. [Icuxomorus MeHe»KMEeHTa U OM3Heca : ydeOHOe Mmocooue :
[16+] / 3. P. AbnpaxmanoBa ; [1oBOMIKCKHIT TOCYTapCTBEHHBIH TEXHOJIOTMUECKUI
2. |ynuBepcutet. — Momkap-Ona : TToBOIDKCKHIT rOCYIapCTBEHHBIH TEXHONIOTHYECKHi
yauBepcutet, 2019. — 236 c¢. — Pexum pgoctymna: mo mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=439109

[TeperoBopsl : mpakTHueckoe mocoowue : [16+] / mep. ¢ anra. . — MockBa : AlbnuHa
3 [Ta6mumep, 2020. — 200 c. — (Harvard Business Review: 10 myummx crateit). —
" |Pexxum JOCTyTIa: 1o MOJIITUCKE. — URL.:
https://biblioclub.ru/index.php?page=book&id=598088

Baneesa, H. I1I. OcHoBBI TicuX0J0THHU yTIpaBiieHus : yueOHoe nmocodue : [16+] / H.
III. Baneea, M. H. Ilyrun ; Ka3zaHCkuil HallMOHAJbHBIA MCCIECAOBATEIbCKUAM

4 TEXHOJIOTMYeCKuid  yHuBepcuter. —  Kazawp :  KaszaHckuii  HayyHoO-
" luccnenoBaTenbekuit TexHojorudeckud yauBepcutetr (KHUTY), 2021. — 183 c. :
Talbm., cxeM. —  Pexum  pocrymna: no  mommucke. —  URL:

https://biblioclub.ru/index.php?page=book&id=258744

KyspmunoBa, M. A. Peanu3anus KOMMYHHUKAaTUBHBIX LIEJIEW B MPOLIECCE U3YUYEHUS
TEOPETUYECKUX OCHOB JEJIOBOr0 oOIIeHus : yuyeOHoe mocobue : [16+] / U. A.
5. |Ky3semunoBa, C. A. Kpyrnosa, . B. Illlep6akosa ; nayuy. Pen. O. A. ®omuna. —

Mockaga : upexkt-Menua, 2022. — 96 c. : Tabn. — Pexxum gocTymna: 1o nojmnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=694792

7.2. YueOHO-MeTOAMYECKOE oDecnieyeHne Y4eOHOi TN CHUILTUHBI

B mporpamme y4eOHON MUCHUIIIMHBI MPEAYCMOTPEH CIEIYIONUN pa3IaTOYHBIN
Martepuasl g OOyYarolUXCs: KPAaTKUW KOHCIIEKT JIEKIIMM B BHJI€ CJIANOBOTO WIIU
TEKCTOBOI'O MaTepHaIa.

VYkazaHHble MaTepualibl  pa3MenialoTcss B DJIGKTPOHHOM  MH(OpPMAIIMOHHO-
obpazoBarensHol cpene (DMOC) Uuctutyra MUPBUC.
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Kaxnapiii obyuarommiicss umeer aoctyn k DMOC u 31aeKTpOHHO-OMOIMOTEUHON
CUCTEME, KOTOpble O0€CHEeYMBalOT BO3MOXKHOCTh WHAMBUIYAIBHOTO JOCTYMa, JJIsi
KaKJI0TO 00yJaroIierocs u3 J000i TOYKH, B KOTOPOH UMEETCs JOCTYII K cetu IHTepHET.

7.3. MaTepHaJILHO-TeXHl/I‘IeCKOG o0ecreuyeHue y‘l€6H0ﬁ ANCIUIIJINHBI

MartepuanbHO-TeXHUYECKOe obecreueHne y4eOHOW UCHUIUIMHBI BKIIOYAET B
ceost:

YyeOHble ayauTOpUU I MOPOBEACHUS  3aHATUW  JIGKIMOHHOIO  THIIA,
NPaKTUYECKUX 3aHSATUM, TEKYHIEro KOHTPOJA M MPOMEXKYTOYHOM aTTecTanuu: MeOelnb
ayauTopHas (CTOJIbI, CTYJbs, JOCKa ayJAuTOpHAas), CTOJI TMpernojaBareiis, CTyl
npenojaBatelii, MEpPCOHAIbHBIA  KOMIBIOTEP, MYJIbTUMEAUNHOE 000pyJdOBaHUE
(IpoexTop, FKpaH).

[Tomemenue 151 caMOCTOATEIBHONW PAaOOTHI OOYYAIONIMXCS: CHEIHATN3UPOBAHHAS
MeOellb 1 KOMIBIOTEPHAsI TEXHUKA C BO3MOXHOCTBIO MOAKIIOUeHHS K ceTh «HTepHeT u
o0OecrieyeHUeM JOCTyIlla B 3JEKTPOHHYIO HWH(OPMAIIMOHHO-00pa30BaTEIbHYI0 CpEdy
Nucturyra MUPBUC.

JIns oOydaromuxcs: CO3/1aHbl YCIOBHS Il (PYHKIIMOHUPOBAHUS 3IEKTPOHHOU
MHQOPMAIIMOHHO-00pa30BaTENbHOW CpEAbl, BKIIOYAIOMIEH B ce0s DIEKTPOHHBIE
uH(}OpMAIMOHHBIE pecypchl, AIIEKTPOHHBIE oOpa3oBaTenbHbIE pecypchl,
TEJIEKOMMYHUKAI[UOHHBIE TEXHOJIOTHH.

Bcem oOyuaromuMcsl npegocTaBieH JOCTYNl Ha OOpa3oBaTeNbHYIO IUIaTQopMy,
KOTOpasi o0ecreurnBaeT OCBOCHHE yUeOHON JUCHUIIIIMHBL B TOJHOM 00BbEME HE3aBUCUMO
OT MECTa U BPEMEHH HaXO0XACHHUS 00ydaroInXcsl.

OOyuaronuecst obOecrnedeHbl JOCTYNMOM K  JJIGKTPOHHON HMH(POPMAIMOHHO-
obpazoBarenbHoil cpene Muctutyra MUPBUC u3 no6oit Touku, B KOTOPOW HMMEETCs
goctym kK cetu « THTepHETY.

JInueH3noHHOe MporpaMMHoe odecrieyeHne:

Microsoft Windows 7 pro;

Omnepannonnas cucrema Microsoft Windows 10 pro;
Omnepamnmonnas cucteMa Microsoft Windows Server 2012 R2;
[Tporpammuoe odecnieuenne Microsoft Office Professional 13;
[Tporpammuoe odecnieuenne Microsoft Office Professional;

o KommekcHas Cucrema AHTuBHpycHOU 3amuthl Kaspersky Total Security
1 6usHeca Russian Edition.

7.4. Mertoauueckne peKOMeHIAIUN MPeNoAaBaTeIAM

[lepen HauaaoM wW3ydYeHUS TUCHUILIMHBI TPEMOJABATENb JIOJDKEH O3HAKOMHTH
oOydJaronmxcsi ¢ BUAaMu y4eOHONU M CAMOCTOSITEIbHON palOoThl, IEPEUHEM JIUTEPATYPhI U
WHTEPHET-PECYpPCOB, a TAKXKE Pa3MaTOYHBIX MATEPUATIOB, PA3MEIICHHBIX B JJICKTPOHHOU
nH(popMaImoOHHO-00pa3oBaTeIbHON cpene, ¢opMamMu TEeKylled ¢ MPOMEKYTOUHOU
aTTeCTAllMM, C KPUTEPUSAMH OICHKHM KadecTBa 3HAHWW IS HWTOTOBOH OIIGHKH I10
JTUCITUTUTHHE.
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[Tpu npoBeneHuy JIEKUMA, IPEnoaaBaTeb:

1) bopMynupyeT TeMy U IIe]Ib 3aHATHUS;

2) uznaraet OCHOBHBIE TEOPETUUECKHE MOJI0KECHHUS;

3) ¢ MOMOWIBIO MYJbTUMEIUIHOTO O0OpYAOBaHUA W/WIM TOJA 3aluCh JaeT
OTIpe/IeTICHUS] OCHOBHBIX MOHSATUH, PACUETHBIX (OPMYII;

4) mpoBOOUT MPUMEPHI U3 OTEYECTBEHHOI'O M 3apyOEKHOIO OIbITa, JTaeT TEKYIIHE
CTaTHUCTUYECKUE JaHHbIC JIA HATJSIIHOTO W OOpa3HOTO MPEICTaBICHHUS H3y4aeMOro
maTepuaa,

5) B KOHIIE 3aHATHSI JA€T BOIIPOCHI ISl CAMOCTOATEIBHOTO U3YUEHHUS.

[Tpu npoBeieHNYN NPAKTUYECKUX 3aHITHIA, IPENOAaBATENb!

1) bopMynupyer TeMy U 1I€NIb 3aHATHUS;

2) nmpennaraer oOydYaroIIMMCS OTBETUTb Ha BONPOCHI, BBIHECEHHBIE Ha
MPAKTUYECKOE 3aHATHUE;

3) opraHusyer JUCKYCCHIO 10 HauboJiee CII0XKHBIM BOIIPOCaM;

4) npensiaraetT 00y4arImMUMCs MPOBECTH 0000IIEHNE U3YYEHHOTO MaTepHaia.

B cmydae mpoBeneHusi ayAMTOPHBIX 3aHATHH (Kak JIEKIWHA, TaK M MPaKTHYECKUX
3aHATUN) C WUCTHOJH30BAHHEM AaKTHUBHBIX METONOB OOyYeHHs (IENOBBIX WUIp, KEHCOB,
MO3TOBBIX aTaK, UTPOBOTO MPOEKTUPOBAHUS U JP.) MPENO1aBATENb:

1) mpensaraet o0yyarmuUMcs pa3IeauThCs Ha TPYIIIbI;

2) mpemnaraetT 0o0CyauTh C(HOPMYJIMPOBAHHBIE MM MPOOJIEMBI COTJIACHO TEME
JeKuuu (IMPaKTHUYECKOTO 3aHATHA), PACKpbIBas aKTyalbHOCTb NPOOJIEMBI U €€ CYTb,
IIPUYUHBI, €€ BhI3bIBAIOILNE, IOCIEICTBUS U IIyTH PELLICHUS;

3) opranusyer MEXIpyIIOBYIO TUCKYCCHIO;

4) nmpoBoAUT 0000IIEHNE C OIIEHKON Pe3yJIbTaTOB padOThl 00YYAIOIINXCS B TPyIIax
U TOJIy4YCHHBIX OCHOBHBIX BBIBOJIOB U PEKOMEHJALMNA IO PEIHICHHUI0 IOCTaBICHHBIX
mpo0em.

[lepen BBIMONHEHHWEM BHEAYIUTOPHOW CaMOCTOSITENLHOW PabOTHl MpenojaBaTeib
MPOBOJUT HMHCTPYKTAXK (KOHCYJIbTALIUIO) C ONpEAEICHUEM IEeNH 3aJaHus, €ro
COJIEp>KaHusl, CPOKOB BBHITIOJHEHHs, OCHOBHBIX TpEOOBaHMU K pe3yibTaraM padoTHI,
KPUTEPUEB OIICHKH, POPM KOHTPOJIS ¥ TIEPEYHSI HICTOUHUKOB U JINTEPATYPHI.

JlJis OLIeHKHM TIOJMy4YeHHBIX 3HAHWWA M OCBOEHHUS y4eOHOTO MaTepuasna Mo KaKIOMY
paszeny W B ILEJIOM IO AWCHUIUIMHE MPEroaaBaTellb HCIONIb3yeT (OPMBI TEKYIIETro,
MIPOMEXYTOYHOTO ¥ UTOTOBOTO KOHTPOJISI 3HAHUH 00yUJaIOIUXCA.

B npouecce ocBoeHust yueOHOM JUCHMILTUHBI UCHIOIB3YIOTCS TaKUE BUbI y4eOHOM
paboThl, KaK JIEKIIUH, TPAKTHUECKHE PaOOThI, a TAKXKE pa3InYHbIEe BUbl CAMOCTOSATEIbHON
paboThl oOydarIMXcsl MO 3aJaHUI0 TMPENnojaBaTess, HaIlpaBJICHHbIE Ha pa3BUTHE
HABBIKOB HCIOJIb30BaHUSI TMPO(PECCUOHAIBHON JIEKCUKH, 3aKperIeHHE MPaKTHYECKUX
po(eCCUOHANILHBIX 3HAHUN U YMECHHM.

7.5. MerToaunueckue PEeKOMEHAALMH 00y4arImumMcs 1o OCBOEHHIO
AMCHHUIUIMHBI/MOYJISA H CAMOCTOSITEJILHOM PadoThI

OBIIUE PEKOMEHJIALIUA
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VYcenemHoe OCBOEHHME Kypca MPEAnojaraéT axkTUBHOE, TBOPUYECKOE y4acTue
oOydJarouierocss Ha BCEX OJTalmax €€ OCBOCHMS IIyTEM IUIAHOMEPHOM, IMOBCEIHEBHOMN
paboTHI.

[Ipr mOATOTOBKE K ayJIUTOPHBIM 3aHSATHUSIM, HEMOCPEACTBEHHO B XOJI€ MPOBEICHUS
JEKIMA W TPaKTUUYECKUX 3aHSITUM, a TakkKe B XOJE CaMOCTOSITEIbHOW padoThl
oOyyJarouiecs: TOJKHbBI MOJIb30BAThCS YUYEOHOU JIUTEPATypOH (COINIACHO YTBEPKACHHOMY
MEPEYHI0 OCHOBHOM M JOMOJHUTENBHOW JIMTEpaTyphl NO JAHHOMY KypcCy), Y4eOHO-
METOIMYECKHUMHM MaTepuajaMu (BKJIOYash JaHHYIO pabouyro MporpaMmy), KOTOpbIE
pa3MeIleHbl B JIEKTPOHHON MHGOPMAIIMOHHO-00pa30BaTENbHOM cpee.

IHPABUJIA KOHCIHHEKTUPOBAHUA

KOHCHEKT SBISIETCS MUCBMEHHBIM TEKCTOM, B KOTOPOM KPATKO U MOCIEA0BATEIBHO
U3JI0’KEHO COJIEP’KaHhe OCHOBHOTO UCTOYHMKA MHMopMaiuu. KoHCIeKTUpOBaTh — 3HAUUT
MPUBOJUTh K HEKOEMY IMOPSAKY CBEACHUS, MOYEPIHYThIE M3 OpUruHaia. B ocHoBe
IIPOLIECCA JIEKUT CUCTEMATU3ALMSA ITPOYUTAHHOTO WJIM YCIBIIIAHHOIO. 3alHiCH MOTYT
JenaThCsd Kak B BHUJE TOUYHBIX BBIICP)KEK, IIUTAT, TaK U B (opMe CBOOOAHON mojayu
cMbIciia. MaHepa HanMcaHus KOHCIIEKTa, KaK MPaBuiio, OJU3Ka K CTHIIIO TIEPBOUCTOYHHKA.
Ecny KOHCIIEKT COCTaBIIEH MPABUIIBHO, OH JOJDKEH OTPAXKaTh JIOTUKY U CMBICIOBYIO CBS3b
3amuchIBaeMoi HH(GOpPMAIIUH.

B  xopomo cHaenaHHBIX ~3amUCAIX ~MOXHO C  JIETKOCTbIO  OOHApy>XUTh
CIEIHAIN3UPOBAHHYIO TEPMHUHOJIOTHIO, IIOHATHO PACTOJIKOBAHHYIO M YETKO BBIJIEICHHYIO
JUIsl 3allOMUHAHMS 3HAYEHUW pa3Iu4HbIX CJIOB. Vcmonb3ys 3aKOHCIEKTUPOBAHHBIE
CBEJICHUS, JIeTYEe CO3/1aBaTh 3HAUYUMbIC TBOPYECKHE WJIM HAay4dHbIe PaOOThI, pPa3IMuHbIC
pedepaThl U CTaThU.

Buabsl KOHCIIEKTOB:

HyxHO yMeTh pa3znuyaTh KOHCIEKTHI U MPaBUIBHO UCIOIb30BaTh Ty KaTErOPHIO,
KOTOpAast JIy4Ille BCETO MOIXOIUT JJIsl BHITIOJIHSIEMOU pabOTHI.

° [IJTAHOBBIN. Takoil BHI H3/IOKEHHS Ha Oymare co3maeTcsi Ha OCHOBE
3apaHee COCTABJIEHHOTO IUIaHA MaTepuana, COCTOMT M3 ONPENEIICHHOIO KOJIMYECTBA
MyHKTOB (C 3arojloBKamMy) M MOJAMYHKTOB. B mporiecce KOHCIMEKTUPOBAHUS KaXKbIN
3aroJIOBOK PAaCKpbIBACTCS — JIOMOJIHSIETCS KOPOTKHUM TEKCTOM, B KOHEYHOM WTOTE
MIOJIy4YaeTcsl CTPOMHBIN IUIaH-KOHCIIEKT. IMEHHO Takoil BapraHT OOJIBIIE BCEro MOAXOIUT
JUISI CPOYHOM TOJTOTOBKH K IMyOJIMYHOMY BBICTYIUICHHIO WM CeMUHApy. EcTecTBeHHO,
4yeM TocliefioBaTesibHee OyAeT IiaH (ero MyHKThl JOJDKHBI MaKCHMAalbHO PacKphIBATh
collepKaHUE), TEM CBSI3aHHEE W TIOJNHOIleHHee Oyaer Bam Jaokiaan. CrHeruaiucTbl
PEKOMEHIYIOT HAMOJHATh TJIAHOBBIA KOHCIIEKT IMOMETKaMH, B KOTOPBIX OYyIyT yKa3aHbI
BCE HCIOJIb3yEMbIE BaMU HCTOYHHUKH, T. K. CO BpemMeHeM TpyaHO BOCCTaHOBHUTH HX IO
MaMsITH.

e  CXEMATHMYECKHUU TIJTAHOBBI. Dra pasHOBHMIHOCTh KOHCIEKTA
BBITJISIIUT TaK: BCE MyHKTHI IUIaHA MPEICTABICHBI B BUAE BOIMPOCUTEIBHBIX MPEIJIOKECHUM,
Ha KOTOpBIE HYXXHO JIaTh OTBET. M3y4as Marepual, Bbl BHOCUTE KOPOTKHE MOMETKHU (2—3
MPEAIOKEHUS) TIOJ KaXAbld MyHKT Bompoca. Takoil KOHCHEKT OTpa)kaeT CTPYKTypy U
BHYTPEHHIOIO B3aMMOCBSA3b BCEX CBEIEHUI U CIIOCOOCTBYET XOPOIIEMY YCBOCHHIO
uHdopmaIuu.

o TEKCTYAJIBHBIN. Tono6Has (hopma HM3I0XKEHHs HACHILCHHEE APYIUX U
COCTABJIICTCSI U3 OTPHIBKOB M IIUTAT CaMOr0 UCTOYHUKA. K TEKCTyallbHOMY KOHCIEKTY
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MO>KHO JIETKO MPUCOEAMHUTH IUIaH, JIMOO HANOJHUTh €ro pazIW4YHbIMH TE3UCaMU U
tepMuHamMu. OH JIydille BCErO MOJAXOAUT TE€M, KTO M3y4daeT HAyKy WIH JUTEpaTypy, rae
[ATAThl aBTOPOB BCerjaa BaxkHbl. OJHAKO TaKOW KOHCIEKT COCTaBUTh HempocTo. HyxHo
YMETh MPABWIBHO OTACIATh HAauOOJIee 3HAYNMbIC IIUTATHl TAKUM 00pa30M, 4TOOBI B UTOTE
OHM J1aJIi TIPEICTABIEHUE O MATEPUAJIE B LIEJIOM.

o TEMATUYECKHWH. Takoii crnoco6 3ammcd MHGMOPMAIMH CYIIECTBEHHO
ornmyaercss oT Jpyrux. CyTb €ro — B OCBEHICHUH KaKOTO-HUOYIb OIPEIEICHHOIO
BOIIPOCA; MNPH STOM MCIOJB3YETCd HE OJMH HCTOYHUK, a HecKoyibko. ConeprkaHue
KKJIOTO MaTephalia HE OTpa)kaeTcs, Belb LIEJIb HE B 3TOM. Te€MaTHYECKH KOHCIIEKT
NOMOTAET JIy4llle APYTUX aHAJIU3UPOBATH 3aJaHHYIO TEMY, PACKPBIBATH IOCTABJICHHBIC
BOIIPOCHI U U3y4aTh UX C pa3HbIX CTOPOH. OgHaKO OyAbTE FOTOBBI K TOMY, UYTO MPHUAETCS
nepepadoTaTh HEMAJIO JIUTEPATYPHI JJIS MOTHOTHI U IIEJIOCTHOCTH KAPTUHBI, TOJBKO B ’TOM
ciaydJae u3JIoKeHue OyaeT 00maaaTh BCEMH JOCTOMHCTBAMH.

° CBOBOJ/IHBINM. DrtoT BUI KOHCIEKTa HPEJHA3HAYEH JUIS TeX, KTO yMeeT
HCIIOJB30BaTh Cpa3y HECKOJbKO CHocoO0B paboThl ¢ MaTepuajioM. B HemM Moxer
COJIEPKATHCS 4YTO YIOAHO — BBINUCKH, IUTAThl, IUIAH W MHOXECTBO Te3UCOB. Bam
noTpedyeTcss yMeHUe OBICTPO W JIAKOHMYHO H3Jaratb COOCTBEHHYIO MBICIb, paboTaTh C
[JIaHOM, aBTOPCKUMH IUTaTamMu. CyuTaeTcsi, 4To MOJA00HOE€ (PUKCUPOBAHUE CBEIICHUMN
ABJISIETCS] HAaOOoJIee EIOCTHBIM U MOJTHOBECHBIM.

[IpaBuiia KOHCIIEKTUPOBAHUS

2. BauMmarenbHO mpounTtaiite TekcT. [IomyTHO OTMeUYaiiTe HEMOHSTHBIE MECTA,
HOBBIE CJIOBA, UMEHA, JIaTHI.

3. HapeauTe cnpaBku o JuIax, COOBITUSIX, YIOMAHYThIX B TekcTe. [Ipu 3anucu
He 3a0y/IbT€ BRIHECTHU CITPABOYHBIC JaHHBIC HA TOJIS.

4, [Ipy mepBOM 4YTEHMM TEKCTa COCTABbTE MPOCTOM IuiaH. [Ipm moBTOpHOM
YTEHUU TIOCTapaiTech KpaTko cHOpPMYIHPOBaThH OCHOBHBIC TMOJIOKEHUSI TEKCTa, OTMETHUB
apryMEHTAIUIO aBTOpA.

5. 3aKIIIOUUTENIBHBIN ATAll KOHCIEKTUPOBAHUSI COCTOUT W3 TMEPEUUTHIBAHMS
paHee OTMEUEHHBIX MECT U UX KPaTKOM MOCIe0BATEIbHON 3aIIUCH.

6. [Ipy KOHCIEKTUPOBAHMM HANI0 CTapaThCs BBIPA3UTh AaBTOPCKYIO MBICITb
CBOMMH CJIOBAMM.

7. CrtpemuTech K TOMY, 4TOOBI OJIMH a03all aBTOPCKOTO TEKCTa ObLI IIEpeiaH Mpu
KOHCHEKTHPOBAHUU OJTHUM, MAKCUMYM JABYMS MPEITIOKEHUSIMH.

[Ipy KOHCHEKTUPOBAHWM JICKIUW PEKOMEHAYETCS NPUACPKUBATHCA CIETYIOMINX
OCHOBHBIX MPABUII.

1. He wnaumnante 3amuchiBaTh MaTepuand C MEPBBIX CIIOB MPENOAABATEIS,
CHavaJja BBICIYIIIATe €ro MBIC/Ib 10 KOHIIAa U TIOCTapalTeCh MOHSTH €€.

2. [Ipuctynaiite K 3amdcu B TOT MOMEHT, KOTJa MperojaBareb, 3aKaHYuBas
M3JI0KEHUE OJTHON MBIC/IH, HAUMHAET €€ KOMMEHTHPOBATb.

3. B xoHcmekTe 00s3aTEIBbHO BBIAEIAIOTCS OTHAEIbHBIE 4YacTh. HeoOxoaumo
pa3rpaHUyYMBaTh 3arOJIOBKH, MMOJ3aT0JI0BKH, BBIBOABI, 000COOIATh OJHY TEMY OT JIPYTOH.
Boiienenne MOXHO JenaTh MNOJYEPKUBAHUEM, APYTUM IIBETOM (TOJBKO HE CIIEIyeT
MpeBpaliaTh TEKCT B MECTpble KapTUHKU). PexkoMeHmyercss JenaTh OTCTYIbI s
o0o3HaueHus a03aleB M TMYHKTOB TUIaHA, MPOOENTbHBIE CTPOKU JUIsl OTIAEICHHUS OJIHOMN
MBICJIH OT APyrou, Hymepanuio. Eciu onpenenenus, GopMyIisl, TpaBuiia, 3aKOHBI B TEKCTE
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MOXXHO cJienarh Oojiee 3aMETHBIMHU, MX 3akioyaloT B paMmky. Co BpemMeHeM y Bac
MOSIBUTCSI CBOSI CUICTEMA BBIJICIICHUMN.

4, Co3pnaBaiiTe BalluM 3alUCH C HUCIOJb30BAHUEM MPUHSTHIX YCIOBHBIX
o6o3naueHnii. KoHCTeKTUPYs, 00sA3aTeNbHO yHOTpeOsiiTe pa3HOOOpasHbIe 3HAKU (HMX
Ha3bIBAIOT CUTHAJBHBIMU). JTO MOTYT OBITh YKa3aTeld M HaIMpaBISIIONINE CTPEJIKH,
BOCKJIMIIATEIbHBICE M BOIPOCUTENbHBIE 3HaKH, coueTtanus PS (mocnecnoBue) u NB
(oOpatuth BHUMaHuE). Hampumep, CIOBO «CJIEIOBATEIBbHO» BBl MOXKETE OO0O3HAYUTH
MaTreMaTH4eckon cTpenkoil =>. Korma Bbl BeIpaboTaeTe CBOM COOCTBEHHBIN 3HAKOBBIM
HabOp, CO3/1aBaTh KOHCIEKT, a TIOCJIe U U3y4aTh ero OyJAeT mpoiie u ObicTpee.

5. He 3a0b1BaiiTe 06 ab06peBuaTypax (COKpalieHHbIX CJIOBaX), 3HaKaX PaBEHCTBA
Y HEPaBEHCTBA, OOJIbIIIE W MEHBIIIE.
6. Bonpiryro mosb3y /Uit Co3/1aHus MTPaBHUIIBHOTO KOHCTIIEKTA JAf0T COKpAICHHUS.

Opnako OyIbT€ OCMOTPHUTENbHBI. 3HATOKM CUMTAIOT, YTO COKpAIICHUE THUMA <JI-Th»
(mymaTh) M mOAOOHBIE UM MCIOJIb30BAaTh HE CIEAYET, TaK KakK BIIOCIEACTBUU OOJBIIOE
KOJINYECTBO BPEMEHHU YXOJUT Ha paclii(PpoBKYy, a BeIb YTEHHUE KOHCIIEKTa HE JOJIKHO
MPEPHIBATHCS IOCTOPOHHUMHU JIEUCTBUAMH U pa3MbllIieHUaMU. Jlydle Bcero pazpadoTaTh
COOCTBEHHYIO CHUCTEMY COKpalleHUH M 0003HAYaTh UMHU BO BCEX 3aIUCSIX OJIHU U TE€ K€
cioBa (M He yTO WHOE). Hampumep, cokpailieHne «r-Th» OyJeT BCerja U Be3/i€ CIOBOM
«TOBOPHUTHY, a OoJbias OykBa «P» — clioBoM «paboTay.

1. beccniopHo, OpraHn3oBaTh XOpPOIINI KOHCIEKT MOMOTYT MHOCTPaHHBIE CJIOBA.
Haubonee mpumeHsieMble cpeau HHUX — aHriauickue. Hampumep, COKpalieHHOE «OK»
yCHENIHO 0003HAYAET CIIOBA «OTIUYHOY, «3aMEYaTEIIbHO», «XOPOIIIOY.

8. Hy>xHo n30eraTh CIOXHBIX U JJIMHHBIX PACCyKICHUH.

Q. [Ipy KOHCHEKTHUPOBAHWM JIyYIll€ [OJb30BAaThCSI MOBECTBOBATEIbHBIMU
MIPEIOKCHUSIMU, M30eraTh CaMOCTOSITEIbHBIX BOMPOCOB. Bompockl yMeCcTHBI Ha MOJISIX
KOHCIIEKTA.

10. He crapaiitech 3apuKCHpOBaTH MaTepHal JOCIOBHO, MPU ITOM YacTO
TepseTCs TJaBHAasi MBICIb, K TOMY K€ TaKyl 3amuch TpyaHO BecTu. OTOpackiBaiite
BTOPOCTEINEHHBIE CJI0BA, 0€3 KOTOPBIX IJIaBHASI MBIC/Ib HE TEPSIETCSI.

11. Eciu B JEKUMM BCTPEYAIOTCS HEMOHSATHBIE BaM TEPMHUHBI, OCTABBTE€ MECTO,
MOCJIe 3aHITUN YTOUYHUTE X 3HAUCHUE y MpernoiaBaTesl.

CAMOINOAI'OTOBKA K TEKYHIEMY KOHTPOJIKO

[IpocMoTpUTE KOHCHEKT cpa3y mocie 3aHsaTui. [lomeThbTe Marepuanm KOHCIEKTa
JIEKLUM, KOTOPBIN BBI3BIBACT 3aTPyAHECHUS [ NOHMMAaHUs. [lonbiTaiTeCh HAUTH OTBETHI
Ha 3aTPyJHUTEIbHBIE BOIPOCHI, UCIOIb3Ys Mpeaiaraemyro auteparypy. lloctapaiitech
pazo0paThCsi ¢ HEMOHSATHBIM MaTepUajioM, B YAaCTHOCTH HOBBIMU TepMuHamMu. Yacto
HE3HAHWE TEPMUHOJIOTMM MEIIAET BOCIPUHUMATh MaTepual Ha TEOPETUYECKUX U
1a00paTOPHO-TIPAKTUIECKUX 3aHIATHSX Ha JOJDKHOM ypoBHE. Ecim camocTosTensHO HE
yAaJIOCh pa3o0paThCsi B MaTepuaie, chopMyIupynTe BOMPOCH U OOpPATUTECh HA TEKYIIEH
KOHCYJIbTAIIMH WM Ha OJIM>KaMIIIeH JISKIIUY 3a TTIOMOIIIBIO K MPEro/1aBaTeio.

Kaxayro Hemeno peKOMEHIyeTcss OTBOJAUThL BpeMs JJIsi MIOBTOPEHUS IPOMICHHOTO
Marepualia, poBepsisi CBOM 3HAHMS, YMEHUS U HaBBIKU 110 KOHTPOJILHBIM BOIIPOCAM.

OTBeThTE HA KOHTPOJIBHBIE BOMPOCHI JIJIsi CAMOIIPOBEPKH, UMEIOIIHNECS B YUEOHUKE
WJIU TIPEJIOKEHHBIC B IAHHBIX METOJUYECKUX PEKOMEHIAIUSIX.

Kpartko nepeckaxxkute cojiepaHue U3y4eHHOTO MaTepralia «CBOMMHU CIIOBAMM).
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3ayuute «paboure onpeaeaeHus» OCHOBHBIX MOHSATUH, 3aKOHOB.

OCBOMB TEOpPETHMUECKUH Marepuali, MPUCTyNalNTe K BBINOJIHEHUIO 3aJaHU,
YOPOKHEHH; PEIICHUIO0 3a7ad, pPacuyeToB CaMOCTOATENBbHON padOThl, COCTaBIEHUIO
rpaduKoB, TaOIUIL U T.1.

BBIITIOJIHEHUE INNUCBMEHHOI'O 3AZJIAHUA (PACYETHO-
I'PAOUYECKOE 3AJJIAHUE, KOHTPOJIbBHASI PABOTA, 3AIIOJHEHUE
PABOYEN TETPAJIA, TBOPUYECKOE 3AJTAHUE, TIPESEHTAIIMS U ITP.)

O01mmue pekoMeHIAIUA

BHumaTenbHO mpounTaiiTe Marepuan Mo KOHCIEKTY, COCTaBIIEHHOMY Ha Yy4yeOHOM
3aHSATHH.

[IpouunTaiiTe TOT %€ MaTepuall Mo y4eOHUKY, y4eOHOMY TTOCOOUIO.

[TocTapaiitech pa3oOpaThCsi C HEMOHSITHBIM MaTepUaioM, B YACTHOCTH HOBBIMH
TepMuHaMu. YacTo HE3HaHUME TEPMHMHOJIOTMM MEIIAeT BOCIPUHUMATh Marepual Ha
TEOPETHYECKUX U J1a00PaTOPHO-MPAKTUYECKUX 3aHATUSAX Ha IOJDKHOM YPOBHE.

OTBeThTE€ HAa KOHTPOJBHBIE BOMPOCHI JIJIsi CAMONPOBEPKH, UMEIOIIHNECS B YUCOHUKE
WJIM TPEJIOKEHHBIE B TAHHBIX METOJUYECKUX PEKOMEHIALIHSIX.

Kparko nepeckaxkure coepKaHue H3y4eHHOTO MaTepraiia «CBOMMH CIIOBAMM.

3ayuute «paboure onpeeaeHus» OCHOBHBIX MTOHSATUH, 3aKOHOB.

OCBOMB TEOPETHYECKUN MATEPHUAN, NPUCTYNIAUTE K BBIIOJIHEHUIO 3aJaHUM,
VOPOKHEHH; PEHIeHUI0 3a7ad, pPacuyeToB CaMOCTOATENbHON padOThl, COCTaBIEHUIO
rpaduKoB, TabJIUIL, TIPE3CHTAIIUHN U T.1I.

IHopsinok BbINOJIHEHHSI KOHTPOJIBLHON padoThI

[Tpuctynath K HaMCaHWIO KOHTPOJBHOW pabOTHI CIEAYET JMILIb MOCIE U3YUYECHHUS
OCHOBHBIX T€M AMCIIUIUIMHBI, OCHOBBIBASICh Ha yueOHUKE (y4eOHOM MOCOOUU) U3 CIHCKA
OCHOBHOM JIMTEpPATypbl, PEKOMEHJIOBAaHHOW IO JAHHOMY KypCy, JOIIOJIHUTEIbHON
y4eOHOM JUTepaTyphl, I HOPMATUBHOIO MaTepuana Mo u3OpaHHOW Teme (IpU HaIMYUU
Tako He00X0aUMOCTH). CIIUCOK PEKOMEHTyEMOM MpenojaBaTeieM HayqHO! JTUTepaTyphbl
HE00X0AMMO paccMaTpHUBaTh KaK OCHOBY JJIsi CAMOCTOSITEJIBHOTO MTOMCKA U aHAJIN3a.

[Tongbop Matepuasia ¥ TJIaH KOHTPOJBHON pabOThl pa3pabdaTbiBaeTCs CTYAECHTOM
CaMOCTOSITEJIBHO, 4YTO JAe€T IPENOJAaBATENII0 OCHOBAHUE OLIEHUTh CTENEHb YCBOCHUS
M3yyeHHOro marepuana. [lpM HamMcaHUM KOHTPOJBHOW pabOThl CTYACHTY CIEAyEeT
MPOSIBUTH CAMOCTOSITENIbHOCTh U HE TPUOETaTh K MPOCTOMY MEPENUCHIBAHUIO TUTEPATYPHI.
[IpenonaBartenpb BOpaBe yUYUTHIBATh KAYECTBO MPOACIIAaHHON pabOTHI IPU CAAYE CTYACHTOM
3a4eTa WM 3K3aMEHa 10 COOTBETCTBYIOIIEH TUCLUIIIINHE.

BBeneHnne KOHTPOJIbHOM pabOThI JOIKHO COEPKaTh (POPMYITUPOBKY KOHTPOJIBHOTO
3aJlaHusl, KPAaTKOE U3JI0KEHHUE 1IeTTM KOHTPOJIbHOM pabOTHI.

OcHOBHas 4acTh KOHTPOJIbHOM pabOThl JOJDKHA COJIEpKaTh 0a30BbIe OMpeleIeHH s,
J0KA3aTeNIbCTBA, ONMCAHWE METOAMKM pacdy€roB. B Xoae HamucaHus OCHOBHOM 4YacTH
ClleqyeT NaBaTh CCBHUIKM Ha HCHOJb3yeMble HMCTOUYHHMKM HHpopManuu. B 3Toi yacTu
CJIeIyeT TaK>Ke U3JIOKHUTh X0J] COOCTBEHHBIX PACCYXKACHUH, ONMUCATh MOCIEA0BATEIIbHOCTh
pacyéToB, IPUBECTH NPOMEKYTOUHBIE JIOKA3aTEJIbCTBA W  PE3YJbTAaThl PEIICHUS
MOCTaBJICHHOU 3aJa4H.

B 3akmoueHun ciemyer cQopMynIHpOBaTH KpaTKUME BBIBOJBI IO MPOJIEIaHHOM
paboTe U MPUBECTU CIUCOK MCIOJIb30BaHHBIX UICTOYHUKOB HH(POPMALIUH.

TunuyHbIMA OIIMOKAMU TIPU BBIMOTHEHUH KOHTPOJIBHOU PaOOTHI SIBISIOTCS:
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o HECOOTBETCTBUE COJIEPIKAHMSI KOHTPOJIBHOW PabOTHI 1ETU M MOCTABICHHBIM
3ajavyam;

o HEBEPHOE PEIICHHE MPEITI0KEHHBIX 3a/1a4;

o HapyIICHUE YCTAaHOBJICHHBIX TpeOOBaHUH K 0popMIIeHUIO PabOTHI;

o WCITIOJIb30BaHUE MH(GOpMaIriy 6€3 CChIJIOK Ha UICTOYHUK HH(POPMAIIUH.

Iopsiiok peleHus: KecoB

[Ipu peuienun Kerca CTyA€HTHI JOJKHBI:

1) mpencrtaBuUTh pacCykKJI€HHE IO TOBOAY: HEOOXOJWMOCTU JOMOJHUTEIbHBIX
JAHHBIX W WMCTOYHUKOB WX IIOJTYYEHHUS; MPOTHO30B OTHOCHUTEIHHO CYOBEKTOB HW/HIIN
MIPUYUH BOBHUKHOBEHUS CUTYallUH;

2) IpOJEMOHCTPUPOBATH YMEHHSI UCITIOIb30BaTh CUCTEMHBIN MOAXO0, CUTYaTUBHBIM
MOJIX0/JI, IIUPOTY B3IJIAJIOB HA IPOOIEMY;

3) NOArOTOBUTH MPOrpaMMy JCUCTBHI, HAITPABICHHYIO HA peau3alliio, HalpuMmep,
AHATUTUYECKOTO METOoJIa peHIeHUs MpoOJeMbl: MpOaHATU3UPOBATh BCE JTOCTYITHbBIE
JaHHBIC, TPEBPATUTh WX B UHGOPMAIIMIO; OINPEACIUTh MPOoOJIeMy; TMPOSICHUTh U
COTJIaCOBATh I1I€JIM; BHIIBUHYTh BO3MOXHBIC alIbTEPHATUBBI; OLICHUTh BAPUAHTHI U BHIOPATh
OJIIH U3 HHUX.

HeszaBucumo oT npupobl, MpeA0oCTaBICHHOIO Kelca, CTyJeHTaM HYKHO OYJIeT:

1. «ITpoananu3upoBath» €ro: BBISIBUTb, YTO U MOYEMY IPOUCXOJUT, YTO MOKET
MPOU30MTHU U MOYEMY.

2. OOBACHUTH CUTYAIIHIO.

3. OUEHUTH yKeE MPUHATHIE MEPBI.

4. OOcyauTh BO3MOXKHBIE OyIyIlIM€ JEHCTBHS M CPaBHUTh HX BO3MOXKHYIO
3 PEKTUBHOCTB.

Meroavka penieHus KelcoB

8. TlonnMmanue 3amauu

OnHO U3 BalmMX MEPBbIX 00sA3aTENbHBIX JEHCTBUM — MOHATH, YTO OT Bac
TpedyeTcs:

o YCBOCHHE KaKOW yuyeOHOM TeMbI MpeanoJiaraeT pelieHue Keica;

o KaKoOro poja Tpedyercs pe3ysbTarT;

o JOJOKHBI 16MB BI 1aTh OLEHKY TOMY, YTO MPOU3OLLIO, UJIM PEKOMEHJAIH B
OTHOILIEHUH TOTO, YTO JIOJKHO ITPOU30UTH;

o ecii TpeOyeTrcs TMPOrHO3, Ha KaKoW TEpHOj BpPEMEHH BBl JTOJDKHBI
pa3paboTath NOAPOOHBIN IJIaH ACUCTBUI;

o Kakas (hopma npe3eHTaluu TpedyeTcs, KaKoBbl TpeOOBaHUS K HEM;

o CKOJIBKO BPEMEHH BbI JOJKHBI paboTaTh ¢ KeiicoM?

2. IlpocmoTp keiica
ITocne TOro kKak Bbl Y3HAJIM, KAKUX JIEMCTBUM OT BaC KAYT, BBl JOJDKHBI
«ITOYYBCTBOBAThY» CUTYAIIHIO KEHCa:

. IMPOCMOTPUTE €ro COJAEpkKaHUE, CTAPSCh MOHITh OCHOBHYIO HJICI0 U BUJ
MPEeA0CTaBICHHON BaM UH(OpMaInK;
J €CJIM BO3HUKAIOT BOIPOCHI, WIM POXKIAKOTCS BAXKHBIE MBICIH, WU KaKyTCs

MOAXOAAIIMMHA TC UJIX MHBIC KOHICIIINUN KypcCa, IPpOYNUTAaB TCKCT 1O KOHIIA, BBIITUIINATE UX,
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o MIOCJIE 3TOr0 MPOYTHUTE KEUC MEIJICHHEE, OTMEUYasi MapKepOM WM 3alUChIBAsI
IIYHKTBI, KOTOPBIE KQXKYTCS CYILIECTBEHHBIMU.

3. CocTaBiieHUE OMUCAHUS KaK MyTh U3YUCHHUS CUTYaI[UU U ONIPEICIICHUS TEM.

[Tpu mpocMoTpe Keiica BaM HEOOXO0IUMO:

L CTPYKTYPHUPOBATHL CUTYyAlINIO, OICHUBAA OJHH ACIICKTBI KaK BAKHBIC, a4 IPYTHUC
KaK HCCYHICCTBCHHBLIC,
L OoIIpCACINTb U OTO6paBI/ITB BCC MOMCHTbBI, KOTOPBIC MOI'JIM KMCTh OTHOIIICHUC

K cuTyanud. VM3 HHX BBl CMOXETE IIOCTPOUTH CHCTEMY B3aMMOCBSI3aHHBIX
poOJIEM,KOTOPBIE CIETANTN CUTYAIUIO 3aCITy >KUBAIOIICH aHAIN3a;

L PaCCMOTPECThb (1)aKTOpLI, HaXOoJAIMHUCCsa BHC IIPAMOIO KOHTCKCTA HpO6JI€MI>I,
TaK KaK OHU MOT'YT OBITH LIpe?)BI:'I‘IaI\/iHO Ba’KHBbI,
L BBIACIUTL «TCMbID» — CBS3AaHHBIC TPYIIIIbI (1)aKTOp0B, KOTOPBIC MOI'YT

BO3/ICMICTBOBAaTh HA KaXKJbIM ACHEKT cUTyaluud. Hanpumep, ogHa UX 4acTh MOXKET UMETh
JIeJIO C BOCIIPUHUMAEMbBIM HU3KUM Ka4e€CTBOM, JIpyrasi — C IIOBEJICHUEM KOHKYPEHTA;

° ONHUIINTE CUTYaIHIO0 (CpaBHUBANTE CBOM JICMCTBHS C IOBEJACHHEM aJIBOKAaTa,
pacClpammBarnero KIWEHTa, WJIM Bpada, HWHTEPECYIOMIErocs y MalMeHTa €ro
COCTOSIHMEM ), OTBETHUB Ha BOIIPOCHI:

- KTto cuuraer, uto npobiema, u nouemy?

- Ha xaxoMm ocHOBaHMU 6a3UpyeTCs MHCHUE ITUX JIFOACH?

- Uto nporcxoauT (MJIM HE MPOMCXOINT), KOTIa 1 rae?

- Kakue cBsizaHHBIE C TPOUCXOIAIIMM BEIIW HE SIBISIOTCSA MPOOJIEMHBIMU H
noyemy?

- Uto cocrapiseT 6oJiee MUPOKUM KOHTEKCT CYIIECTBYIOMIEH CUTYaINH?

- KTO nim 94T0 MOKET BIMATH HA MMPOOJIEMHYIO CUTYaITHIO?

- Ecth n Apyrue 3auHTEpECOBaHHBIC JUIIA, U KTO OHU?

- KakoBbI CIAEPKUBAIOIINE (bakTopHI, OTPAHUYHMBAIOIINE
«IIPOCTPAHCTBOPEIIEHUS?

4. JlnarHocTHYECKasl CTaaus

Jlnarnoctuyeckas craausi — OJHA M3 T€X, K KOTOPBIM BbI JOJIKHBI MPUIIOKHUTH
MaKCHUMYM YCUJIUH, XOTsI €€ yCreX 3aBUCUT OT 3(PPEKTUBHOCTU MPEAbIAYIIUX CTaIUN:

° BCIIOMHUTE HU3YUYCHHBIC BAMH PaHEE TE€Mbl U IPOBEAUTE MO HHUM MO3TrOBOM
IITYPM JJIS1 BBISIBJIEHHS IOTEHIMAIBHO COOTBETCTBYIOIIUX KEUCY TEOPETUUYECKUX 3HAHU;

° BEPTUKAIBHO CTPYKTYPUPYWTE BOMPOC, HAYMHASL C TEX, KOTOPHIE KacaroTCs
OT/ICJIbHBIX PAOOTHHUKOB, 3aTE€M TPYIIbl WX MOApPA3EICHUs, OPTaHU3alMU B 1EJIOM W,
HaKOHEIl, OKpyXXarome cpenbl. Takum 00pa3oMm, BBl CMOXETE CO37aTh MAaTPHUILY
OCHOBHBIX BOMNPOCOB M CBSI3aHHBIX C HUMH NPOOJEM U MOAyMaTh O COOTBETCTBYIOIIUX
KOHUEMIUAX JJIS1 KAXI0TO «YPOBHSI.

° H3YUYHUTE 0OCTOSATEIHLCTBA BOSHUKHOBEHHS CUTYAITUH;

o He 3a0bIBaiiTe BO3BpamiaTthcs K MHPOpMaAIUU Keiica U 0oJjiee BHUMATEIIBHO
paccMaTpuBaTh (PAKTOPHI, CTABIIME BaXXHBIMH B XOJE AUArHOCTHKH. BaM HyxHO Oymer
MPEIbSIBUATH JOKA3aTEIbCTBA B MOAAEPKKY BalIEro JUArHo3a.

° OTHENANTE JOKa3aTeIbCTBA OT MPEANOI0XKEHUH, (PaKkThl OT MHEHUHN U CTaBbTE
nepen coboil aBa Bompoca: 0 KakKOW CTENEHW Bbl yBEPEHbI B IMPaBWIBHOCTH CBOUX
MPEJICTABICHUH U O KaKOW CTENEHU X MPABUIBHOCTh BaXKHA JIJIs BAlIETO AUArHo3a.
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9. ®opmynupoBka npoodieM

Ha sToi1 cTanuu 04eHb NOJNE3HO:

o MUCBMEHHO  c(opMyIHMpoBaTh  BOCIPHUSTHE  OCHOBHBIX  IMPOOJIEM.
dopmyrpoBKa IPoOIeM OKaKETCS 0Oa3UCHOM TOYKOU JUIS ITOCICAYIOIIUX 00CYKICHUI;

o Opy  HAIMYUKM  HECKOJBKMX  MpoOJieM  TMOJIE3HO  YCTaHOBUTh  HUX
IPUOPUTETHOCTD, UCIOJIB3YSI CIEAYIONINE KPUTEPUH: BaXKHOCTh — UYTO MPOU3O0MIET, eciiu
sTa mnpobieMa He OyJeT pelleHa; CPOYHOCTh — Kak OBICTPO HYXKHO pPEUIUTh ITY
npo0iieMy; MepapXUuecKoe MOJIOKEHUE — /10 KaKOW CTENeHU 3Ta mpoldsiema sBIseTcs
OPUYUHON OPYTUX Npo0sieM; pa3pemnuMocTs — MoxkeTe 18UB bl cienath yTo-1ubo AJis ee
pelIeHus.

10.Br160p KpUTEpHUEB PEIICHUSI POOIISMBI

Cpazy noclie BBISICHEHUSI CTPYKTYpbl MPOOJIeMbl CIAEAYET MOAYMaTh O KPUTEPHUSIX
BbIOOpa penieHuid. B ompegeneHHOM CMBICHE CTPYKTypa M ONPEISTUT KPUTEPHUHU.
Hanpumep, eciu BBISICHWIOCH, UTO caMmasi cepbe3Has mpoljeMa CBs3aHa ¢ KOPIOPATUBHOMN
KyJbTYpOi, TOrJa pelieHus JOJDKHBI OyayT MOBIUATH Ha ee yiuyuiieHue. Ho ecim
CYILIECTBYIOT Takke (PMHAHCOBBIE MPOOJIEMBI, TOTJAa OYAYT KPUTEPHUH BHIOOPA, CBSI3AHHbBIC
U C HUMH.

11.T'enepupoBaHue albTEPHATUB

JIOCTUTHYB SICHOTO MOHHMMAHHSI CBOMX II€JI€H, MPUHSAB PEUIEHUE O TOM, K KaKhUM
o0JacTsIM MpoOJEMBbI Bbl XOTUTE OOPATUTHCA, U, UMES JOCTATOYHYIO YBEPEHHOCTb, YTO
MIPOAHAJIM3UPOBATIM OCHOBHBIE TNPUYUHBI BO3HUKHOBEHUSI MPOOJEMBI, BBl JIOJKHBI
00/lyMaTh BO3MOXKHBIE JajbHEWIMe MyTd. BaxkHO pa3paboTarh JOCTATOYHO MIMPOKHI
Kpyr BapUaHTOB, OMNHUPASCh HA M3BECTHbIE WM H3y4YaeMbl€ KOHLEMIMU, YTOObI
MPEUIOKUTH JIyUIIHEe CIOCOOBI JAEHCTBUM, OMBIT PEIICHUs IPYTUX KEHCOB, KpEeaTUBHBIC
METO/IbI (MO3TOBOM IITYpPM, aHAJIOTHs U MeTadopa, CHHEKTHKA U JIp.).

12.0O1eHka BapHaHTOB U BEIOOP HAMOOJIEE TIOIXOISAIIETO

Ha cragum BbIOOpa BapuaHTOB OMNpEACTUTE KPUTEPUU MPEANOUYTUTEIHLHOCTH
BapuanTa. Kpurepun BbiOOpa BapuaHTa JOJDKHBI ObITh OCHOBAHBI Ha TOM, B KaKoWl mepe
OHM CHOCOOCTBYIOT PEIICHHIO TPOOJeMbl B TIIEJIOM, a TakXke MO MpU3HAKAM
BBITIOJIHUMOCTH, OBICTPOTHI, d(PPEKTUBHOCTU, IKOHOMUYHOCTU. Kaxxaplii W3 KpUTEpHEB
HEOOXOJAMMO TPOaHATM3UPOBATh C TO3MIMH Bcex rpynm uHTepecoB. [lpu oreHke
BApUAHTOB BBl JOJDKHBI TOJIyMaTh O TOM, KaK OHHM OyJIyT BO37E€HCTBOBATh HE TOJHKO Ha
[EHTPAIbHYIO MPOOJIeMy, HO W Ha BCIO CHUTyaluio B 1enoM. OmpenenuTe BEpOsSITHbIC
MOCJIEACTBHUS UCIIOJIb30BAHMS BalllMX BAPUAHTOB.

13.1Ipe3eHTanus BEIBOAOB
Ponp obyuaromierocs:

o U3YUYUTh Y4eOHYI0 MH(POPMALIUIO IO TEME;

. IIPOBECTH CUCTEMHO — CTPYKTYPHUPOBAHHBIN aHAJIN3 COAEPKAHUS TEMBIL;

. BBIICTUTh  MPOOJEMy, HMEIOLIYI0 HMHTEJUIEKTyalbHOE  3aTpyJIHEHHE,
COrJIacoBaTh C MPENOAABATENEM;

. JaTh 00CTOSITEBHYIO XapaKTePUCTUKY YCIOBUM 3a/1a4u;

. KPUTHYECKH OCMBICIUTh BapHaHTBl M TOMBITATbCS HX MOAU(PUIHUPOBATH

(YpoCTHUTH B TUTAHE U30BITOYHOCTH);
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o BBIOpAaTh ONTUMAJBHBIM BapwaHT (IMOAOOpaTh M3BECTHBIC W CTAaHIAPTHHIC
QITOPUTMBI  JICUCTBUSA) WJIM BapUaHThl pa3peuieHust MpobiieMbl (€ci OHa HE
CTaHJapTHAas).

ITopsa0K MOATOTOBKY NMpe3eHTALNH

KOMIIBIOTEPHYIO MPE3EHTAIMI0, CONMPOBOXAAKOUIYIO BBICTYIUIEHHUE TOKJIAJ4MKa,
ya00Hee Bcero noAroToBuTh B mporpamme MS PowerPoint. [Ipe3enTanus kak 10KyMEHT
Ipe/ICTaBIsAeT COOOM MOCIIEeNOBATENBLHOCTh CMEHSIIONIMX JPYT JIpyra cjlaijoB — TO €CTb
AJNIEKTPOHHBIX CTPAHWYEK, 3aHUMAIOLIUX BECh IKpaH MOHUTOpA (0€3 MpUCYTCTBUS MaHelen
nporpamMmbl). Yaiie Bcero JIEeMOHCTpalusl NPE3EHTAIMU MPOCHHUPYETCS Ha OO0JbIIOM
AKpaHe, pexe — pa3gaeTcss cCOOpaBIIMMCS Kak MeyaTHbIM Matepuan. KoaundecTBo ciaiinos
aJIeKBaTHO COJIEP’)KaHUIO W TPOAOHKUTENIBHOCTH BBICTYIUIGHHUS (Hampumep, ais 5S-
MUHYTHOT'O BBICTYIUJIEHUS] PEKOMEHAYETCS UCIIONIb30BaTh He Oosee 10 cnaiiioB).

Ha nepBoM cnaiifie 00s3aTeIbHO MPEICTABISETCS TEMa BBICTYIUICHUS W CBEIICHUS
00 aBropax. Cnenyromue ciaiiibl MOXHO IOArOTOBUTBH, HUCIIOJb3Yys JABE DPa3IN4HbIC
CTPATETUH UX MOATOTOBKH:

J 1 crparterus: Ha Ciai/ibl BRIHOCUTCS OIMOPHBIA KOHCIEKT BBICTYIUICHHS U
KJIIOUYEBBIE CIJIOBA C TEM, YTOOBI MTOJIb30BATHCS MMHU KaK IJIAHOM JIJIsl BBICTYIUIEHUS. B aToM
cllydae K ciaiiaM npeIbsaBIsSIOTCS CIEAYoIne TpeOOBaHUS:

- 00BbEM TEKCTa Ha cllaiifie — He OoJiblIe 7 CTPOK;

- MapKUPOBAaHHBI/HYMEPOBAaHHBIN CIIUCOK COAEPKUT HE OoJiee 7 3IEMEHTOB;

- OTCYTCTBYIOT 3HAaKH TYHKTYallUM B KOHIIE CTPOK B MapKUPOBAHHBIX H
HYMEPOBAHHBIX CIUCKAX;

- 3HauMMasi MH(OpManus BbLAEIAETCA C MOMOLIBIO LBETa, Kers, 3((exToB
aHUMAlUU.

Oco00 BHMMATENbHO HEOOXOJUMO MPOBEPUTH TEKCT HA OTCYTCTBHE OIIMOOK U
oneyarok. OcHOBHas omwuOKa MNpuU BbHIOOpE AAHHOW CTPATErMH COCTOMT B TOM, YTO
BBICTYNAIOUIME 3aMEHAIOT CBOIO PeUb YTEHUEM TEKCTa CO CJIAlI0B.

o 2 cTparerus: Ha Ciaibl moMemaercs (pakTudeckuid Marepuan (TaOJHIIb,
rpaduku, doTorpaguu u mp.), KOTOPHIK SBISETCS YMECTHBIM U JOCTATOYHBIM CPEICTBOM
HaIJISITHOCTH, TIOMOTAET B PACKPBITUN CTEP’KHEBOM MJIEH BBICTYIUIEHHA. B 3TOM ciydae K
cllaiiiaM NpeabsIBISIOTCS CIEAYIOLUE TPEOOBaHUS:

- BBIOpAaHHBIE CpEACTBAa BHU3yanu3anuu uHOopMaruu (TablMIbI, CXEMBbI,
rpaduku U T. /{.) COOTBETCTBYIOT COACPKAHUIO;

- MCITIOJIb30BaHbl MIUTIOCTPAIIMU XOPOIIEro KauecTBa (BBICOKOTO Pa3pelieH s ), ¢
YEeTKUM HM300pakeHHeM (Kak MpaBWJIO, HUKTO W3 MPHUCYTCTBYIOIIMX HE 3aMHTEPECOBAH
BUUTHIBATHCS B TEKCT HA BAIlIMX CJai/1ax ¥ BCMAaTPUBATHCS B MEJIKME WILTIOCTPALIUN);

- MaKCHMAJIbHOE KOJIMYECTBO Tpaduieckoi nHGoOpMaIMyd Ha OJTHOM claijie — 2
pucyska (pororpadun, cxemsl U T.J.) C TEKCTOBBIMH KOMMEHTapusiMU (He 0oJiee 2 CTpOK
K KaXJ0MYy);

- HanOoJee BaykHast MH(OpMAITUs JOJKHA PACTIOaraThCs B IIEHTPE dKpaHa.

OcHoBHas omuOKa Npu BbIOOpE AAHHOM CTpaTeruu — «COPEBHOBAHHME» CO CBOUM
WJUTFOCTPATUBHBIM MAaTeprajoB (ayIUTOPUH HE MPEJOCTABISETCS AOCTaTOYHO BPEMEHH,
9TOOBI BOCIIPUHATH MaTepuas Ha ciaigax). OObIyHbIN criaiin, 6e3 3 ¢heKToB aHuManuu
JIOJDKEH JIEMOHCTPUPOBAThCS Ha dkpaHe He MeHee 10 — 15 cexyHa. 3a MeHbllee Bpemsi
IIPUCYTCTBYIOIIME HE YCIIEET OCO3HATh COJAEpXKaHue ciaijna. Ecnm kakas-To KapTUHKa
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NOSIBUJIACh Ha 5 CEKyHJ, a MOTOM TYT € CMEHHWJIAch IPYroi, TO ayauTopus Oyner
CUHMTaTh, 4YTO NOKIATUUK ee¢ moaroHseT. OOpaTHoro (mo3uTUBHOTO) 3(ddexra MOXKHO
JNOCTUTHYTh, €CJIM JOKJIAAYUK IPOJUCTHIBAET MHOYKECTBO CIANJOB CO CIOKHBIMU
TadnuIaMu W AUarpaMMaMH, FOBOps NHpuU 3TOM «BOT TyT NpUBENEH pa3HOro poja
BCIIOMOT'aTeJIbHBI MaTepuai, HO s €ro Xo4y MpPONYCTHThb, YTOOBI HE NEpErpyKarb
BBICTYyIUICHHE moApoOHOCTsIMU». [IpaBma, Takoi mpuem jaenaTh B Hayajie U B KOHIIE
MPE3EHTAlUN — PUCKOBAHHO, ONTUMAJIbHBIA BAPUAHT — B CEPEJIMHE BBICTYIICHHUS.

Ecnu Ha cnaliie mpuBOAMTCS CJIOXKHAas AUarpamma, €e HeoOXOJUMO MpEABapUThH
BBOJHBIMHM ciioBaMH (Hampumep, «Ha 3Toi guarpamMmme NOpUBOJIUTCA TO-TO M TO-TO,
3eJIEHBIM OTMEUEHBI TIoKa3arenu A, CHHUM — mokaszatenud b»), ¢ Tem, 4ToObl JaTh BpeMs
ayJIUTOPUH Ha €€ paCCMOTPEHHE, a TOJIBKO 3aTeM MPUCTYNaTh K ee 00cykaeHuto. Kaxapii
Claiizl, B CpeJIHEM JIOJDKEH HaXOAUThCs Ha sKpaHe He MeHble 40 — 60 cexyHn (0e3 yuera
BPEMEHM Ha CIIy4allHO BO3HHUKIIEe 00CyXkaeHue). B cBsi3u ¢ 3TUM Jyullle HAacCTPOUTH
MPE3EHTALNIO HE HA aBTOMATUYECKHI 1TOKAa3, a HA CMEHY CJailIoB CaMHUM JIOKJIAJYHKOM.

Oco0o0 TuiaTeIbHO HEOOXOAMMO OTHECTUCH K OPOPMIIEHUIO Mpe3eHTauu. J{s Bcex
CJIAIOB MpE3EHTAlMM [0 BO3MOKHOCTH HEOOXOAMMO HCIOJb30BaTh OJAMH U TOT ke
mabioH odopMiieHHs, KErjb — [JIsi 3arojlOBKOB — HE MeEHbIIe 24 MyHKTOB, [JIs
uHpopmanuu — ans uHpopmanuu He MeHee 18. B mpeseHTanusx He NPUHATO CTaBUTH
MEPEHOCHI B CIOBAX.

[logymaniTe, HE OTBJIIEKAWTE JIM BBl CIyLIATEJIEHd CBOEU ke mpe3eHranuen? Spkue
KpPAaCKH, CJIOXHBIE LIBETHBIE ITIOCTPOCHHUS, U3JIUIIHASA aHUMAalKs, BBIIPBITUBAIOIINANA TEKCT
WIM WUIIOCTpAalMsl — HE caMo€ Jydllee JONOJIHEHHWE K HaydyHOMy Jokinany. Takke
HE)KeJlaTeNIbHbI 3BYKOBBIE 3(PPEKThl B XOA€ AEMOHCTpalMu npe3eHTauuu. Hawmydmmmu
SIBJISIFOTCSI KOHTPACTHBIE 11BeTa (hoHa U TeKcTa (0emblii (POH — YEPHBIN TEKCT; TEMHO-CUHUN
(GoH — CBETIO-KeNThI TeKCT U T. [l.). Jlyumie He cMemmBaTh pa3Hbie TUIBI MIPUPTOB B
OJIHOM Tpe3eHTauuu. PekoMeHayercs He 310ynoTpeOssTh MPOMUCHBIMU OyKBaMu (OHH
YUTAIOTCS XY¥KE).

HekoHTpacTHble cialiibl OyJqyT CMOTPEThCS TYCKIBIMHU W HEBBIPA3UTEIbHBIMHU,
O0COOEHHO B CBETJIBIX ayJIuTOpusX. [[ns dyumieil opueHTauuu B MPE3EHTALUU MO XOAY
BBICTYIUICHUS JIy4dlle MpPOHyMepoBaTh chuaiiabl. JKemareabHo, 4TOOBI Ha criaiiaax
OCTaBaJIMCh MOJsS, HE MeHee | c¢M ¢ Kaxaoil ctopoHbl. BecnomorarensHas uHbopmaius
(ympaBisitolllie KHONKH) HE JOJDKHBI MpeodsiaaTh HaJl OCHOBHOM HH(MoOpmarmen
(TexcTom, wiuOCTpauusiMu). Mcnosib3oBaTh BCTpOeHHBbIE 3(()EKTh aHMMAalUKU MOKHO
TOJIbKO, KOTJa 0e3 ATOro He OOOWTHCH (Hampumep, MOCIeI0BATEIHLHOE TIOSBICHUE
AJIEMEHTOB JaMarpamMmbl). /[l akUEHTUPOBAHWS BHUMAHUS HA KaKOW-TO KOHKPETHOU
uH(}OpMAIUH Cl1ai1a MOKHO BOCIIOJIH30BATHCS JA3€PHOMN YKa3KOM.

JuarpamMmbl TOTOBSITCA C HCIIOJIB30BAHMEM MacTepa JuarpaMM TaOJIHMYHOTO
npoieccopa MSExcel. JIy1st BBOIa YHCIOBBIX TaHHBIX MCTIOIB3YETCS YUCIOBOM (opmar ¢
pazzenuresneM Tpymnn paspsanoB. Ecnu naHHble (MOAMUCH JAHHBIX) SIBISIFOTCS JPOOHBIMU
YUCJIAMH, TO YKCIO OTOOpaXaeMbIX JECSATHUYHBIX 3HAKOB JOJDKHO OBITh OJUHAKOBO MJIs
BCEU TpYIIbI 3TUX JaHHBIX (BCEro psaa MoANuced AaHHBIX). JlaHHBIE W TOANHUCH HE
JOJKHBI HAKJIAQJbIBaThCS JAPYr HA Jpyra U CIMBAThCA C Tpa@UUECKUMHU HJIEMEHTaMU
nuarpaMMbl. CTPYKTYpHBIE AMarpaMMbl TOTOBSITCS MPU MOMOIIM CTAHAAPTHBIX CPEJCTB
pucoBanus nakera MSOffice. Eciu npu ¢popmatupoBanuu ciaiiia €cTh HEOOXOAUMOCTD
MPOMOPIMOHAIBHO YMEHBIIUTh pa3Mep TUarpaMMbl, TO pa3Mep HIPUPTOB PEKBU3UTOB
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JOJIKEH OBbITh YBEJIMYEH C TaKMM pacdyeToM, YyTOObl peaibHOE OTOOpakeHHE OOBEKTOB
JAuarpaMmbl COOTBETCTBOBAJIO 3HAYCHHSIM, YKa3aHHBIM B Tabnuie. B Tabnumax He JOIKHO
ObITH OoJiee 4 cTpok U 4 cTONOIOB — B MPOTUBHOM Ciydae JaHHBIC B Tabiuie Oyner
POCTO HEBO3MOXKHO YBHUAETh. SUeWKH C Ha3BaHUSMHU CTPOK M CTOJIOIIOB M HambOojee
3HAYMMBbIE JAHHBIE PEKOMEHIYETCS BBIIEIATh [[BETOM.

Tabnuunas uHOpMAIMs BCTaBISETCS B MaTepualbl Kak TaOiMila TEKCTOBOTO
nporeccopa MSWord unu tabnmmanoro nporeccopa MSExcel. IIpu BcTaBke TabmuIibl Kak
00BEKTa ¥ MPOMOPIIMOHATEHOM U3MEHEHHUH €€ pa3Mepa pealibHbIi 0TOOpaskaeMblil pazMep
mpudra 1okeH OpiTh HE MeHee 18 pt. Tabnuibl U JuarpaMMbl pa3MenialoTcs Ha CBETIIOM
uim 6esoM Qore.

Eciu Bel mpennoudrtaere BOCHONB30BAaTHCSA IMOMOINBIO oreparopa (YTO TOXe
BO3MOXHO), @ HE JHCTaTh CIAWJbl CaMOCTOSATENIbHO, OYEHb IOJE3HO MPETyCMOTPETh
CCBUIKM Ha ClIaiijibl B TeKkcTe mokiaza («Creayronmi ciiai, moxanyicra. ..»).

3aKIIOYUTENbHBIA  CIIAlJl Mpe3eHTalMH, cojepxkamuid TekcT «Cmacubo 3a
BHUMaHue» win «KoHew», BpAn M mpuemieM [Jisl MPE3eHTalUH, COMPOBOKIAOLIEH
MyOJIMYHOE BBICTYIUIEHHE, MOCKOJBKY 3aBEPIICHHUE IOKa3a CIANIOB €lle He SBIseTCA
3aBEpIICHUEM BBICTYIUICHHS. Kpome TOro, Takue Cllaiibpl, TaK K€ KaK W CHauJ
«Bompoce?»,  ayOomupyroT  ycTHoe — cooOmieHue.  ONnTUMaabHBIM  BapUAHTOM
MPEACTABIISIETCS] TOBTOPEHUE MEPBOIO CJIaid/la B KOHLE NMPE3EHTALIMH, TOCKOJIBKY 3TO J1aeT
BO3MO’KHOCTb €IL€ pa3 HAIOMHUTh CIYIIATEISIM TEMY BBICTYIUIEHUS U UMS TOKJIAA4UKa U
00 MepelTH K BOIpocam, MO0 3aBEPIIUTh BBICTYIUICHHUE.

Jns  mokaza  Qaitn  mpe3eHTauud  HEeoOXOJUMO  COXpaHuTh B (opmate
«Jlemonctparnus PowerPointy (®aitn — Coxpanuth kak — Tun daiina — JlemoHncTpanus
PowerPoint). B sTom cnyuae mnpe3eHTanusi aBTOMAaTHYECKH OTKPBIBAETCS B PEKUME
MOJIHOAKpPAHHOTO moKa3a (slideshow) u ciymarenn m30aBiieHbl Kak OT Buja paboyero
okHa porpammbl PowerPoint, Tak 1 oT moTepb BpeMeHH B Hauase moka3a Mmpe3eHTalluu.

[Tocne moAroTOBKU MPE3EHTALMH [TOJIE3HO MPOKOHTPOIUPOBATH Ce0s BOIIPOCAMMU:

o yAQJIOCh JIM JIOCTUYb KOHEYHOM Leau Mpe3eHTauuu (4To  yJanoch
ONPENEIUTh, O0bSICHUTH, NPEJI0KUTH WU NPOAEMOHCTPUPOBATH C MOMONIBIO Hee?);

o K KaKUM OCOOEHHOCTSIM O0BEKTa MPE3EHTAIMU YIaJI0Ch MPUBJICYh BHUMAHUE
aynurtopuun’?

o HE OTBJICKAET JIU CO3[JaHHAs TPE3EHTALUs OT YCTHOTO BBICTYIICHUS?

[Tocne moAroToOBKY MPE3eHTAUHA HEOOX0ANMMA PETIETULINS BBICTYIUICHHUS.

MHOATI'OTOBKA K IPAKTUYECKUM 3AHATUAM

Kak roToBUTHCS K MPAKTHUYECKOMY 3aHSITHIO.

1. BHuMaTenpHO MPOYTUTE BONIPOCHI K 3a1aHUIO.
2. [TonOepute nurepaTypy, HE OTKIAbIBANTE €€ MOMCKH Ha MOCJIEIHUN JEHb.
3. [IpoutuTe yKa3aHHYIO JIMTEPATyPy, ONPEAEIUTE OCHOBHOW HCTOYHUK IIO

KaXXIOMY BOIIPOCY, JI€Jiasd BBIINCKHW Ha JIMCTAX WUJIM KAPTO4YKaX, HYMCPYﬁTC X ITYHKTaMH
IJ1aHa, K KOTOpOMY OHU OTHOCATCA.

4, Odopmiisist BRIMUCKHU, HE 3a0yAbTE 3amUcaTh aBTOPa, Ha3BaHUE, TOJ U MECTO
W3JaHUs, TOM, CTPaHHLLY.
S5. [Ipy YTeHuMM HaWIWTE B CJIOBAPAX 3HAYCHUE HOBBIX CJIIOB WM CJOB,

HEJIOCTATOYHO BaM U3BECTHBIX.
6. [IpocmaTpuBas IEpUOIUUECKYIO NI€YATh, IEJIANTE BBIPE3KU 10 TEME.
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7. [IpoBepbTe, Ha BCE 1M BOIPOCHI IUIAHA Y BaC €CTh OTBETHI.

8. Ha mnonsix KOHCIEKTa, BBIIMCOK 3allMIIM BOIPOCHI, MOJYEPKHUTE CIIOPHbBIE
MIOJIOKEHUS B TEKCTE.

TPEBOBAHUS K BBICTYIIVIEHUIO

[lepeuens TpebOBaHUM K THOOOMY BBICTYIUICHHIO 00YYaOIIErocss IPUMEPHO TAKOB:

- CBSI3b BBICTYIUIEHUS C MIPEAIECTBYIOIEN TEMOU WM BOIIPOCOM;

- PACKpBITHE CYLITHOCTH MPOOJIEMBI;

- METOJI0JIOTUYECKOE 3HAUEHUE JUIsl HAyYHOU, IPOo(eCCUOHAIBHON U MPaKTUYECKOU
JESATEIBHOCTH.

Baxkneiiimne TpeOOBaHMSA K BBICTYIUIEHUSIM CTYAEHTOB — CAaMOCTOSITEIBHOCTH B
noaoope (akTUYECKOro marepuaja W aHAJIMTUYECKOM OTHOLIEHUU K HEMY, YMEHHE
paccMmaTrpuBaTh OIpUMEPHI U (GaKThl BO B3aMMOCBS3M M B3aUMOOOYCIOBIEHHOCTH, OTOMPATh
HauOoJee CyIIeCTBEHHBIE U3 HUX.

[IpuBOAMMBIE YYACTHUKOM MPAKTUYECKOTO 3aHATHS MPUMEPBI U (PAKThl JOJIKHBI
OBITh CYIIECTBEHHBIMH, IO BO3MOXXHOCTHM NEPEKIMKAThCS € MNpoPuieM O0O0ydYeHUs.
[Ipumepsl U3 0o0nacTU HayK, ONM3KHX K OyIylleld CHenuaibHOCTH OOydYarolerocs, u3
cheppl MO3HaHUSA, OOY4YEHHS MOOLIPSIOTCA PYKOBOAUTENIEM CeMUHapa. BeicTyrieHue
oOy4Jarouierocsi JI0JKHO COOTBETCTBOBATh TPEOOBAHUSAM JIOTUKU. YETKOE BBIUJICHEHUE
M3J1araeMou po0IeMBI, ee TOYHAs (bopMyIUpOBKa, HEYKOCHUTENIbHAS
MOCJIEIOBATEIBbHOCTh APTYMEHTAIIMM MMEHHO JIaHHOM IpoOiembl, 0e3 HeonpaBIaHHBIX
OTCTYIUIEHUH OT Hee B Ipolecce OOOCHOBaHMS, O€3yClOBHas JOKa3aTeIbHOCTD,
HEIPOTHUBOPEYMBOCTh M IIOJHOTA apryMEHTallU{, NPAaBUIBHOE U COJEPKATEIBHOE
UCITOJIb30BAaHUE NTOHATUI U TEPMUHOB.

[TamsATKa yYaCTHUKY JTUCKYCCHH.

1. [Ipexzie yeM BBICTYIIaTh, YETKO ONPEIEIUTE CBOO MO3UIIUIO.

2. [IpoBepbTe, MPaBUILHO JIM BBl IOHUMAETE MPOOIIEMYy.

3. BHuMaTenbHO ciiylaiTe ONMmoHeHTa, 3aTeM U3JlaraiiTe CBOKO TOUYKY 3PEHHUS.

4, [ToMHUTE, 4YTO Jy4YHIMM CHOCOOOM J0Ka3aTeIbCTBA WJIM OMNPOBEPKEHUS
ABJISIFOTCSL OECCIIOPHBIE (PAKTHI.

S. He 3a0bIBaiiTe 0 4€TKON apryMeHTaluu U JIOTHKE.

6. CnopbTe 4ECTHO U HCKPEHHE, HE NCKAXKANUTE MBICJIEN OMITOHEHTOB.

7. ['oBopuTE $ACHO, TOYHO, NPOCTO, OTYETIUBO, CBOUMH CJIOBAMH, HE «IIO
OyMaxKKe».

8. NwmeliTe My>XeCTBO IPU3HATH IPABOTY OINIIOHEHTA, €CJIN BBl HE MPAaBBI.

Q. Hukorna He «HaBeIIMBAaTEe SPIBIKOB», HE JOMycKaWTe rpybocTeil u
HaCMEIIEK.

10. 3akaHuuBas BHICTYIUICHHUS, IOJIBEUTE UTOTU U CPOPMYIUPYHTE BHIBOIBI.

14.0OueHouHble MaTepHAJbl JA TEKYlero KOHTPOJSl YCIeBaeMOCTH H
MPOMEKYTOYHOM aTTeCTAUM 00yYAKOIIUXCS M0 YUeOHOM TMCIUIVIMHE

Jlis  OLEHKHM TONyYeHHBIX 3HAHUM M OCBOEHHUS YydeOHOro marepuaia Iio
JUCHUIUIMHE HCTOIB3YIOTCS CleAyromue (HopMbl 005S3aT€NBHOTO KOHTPOJS: TEKYIIHMA
KOHTPOJIb U TPOMEKYTOUHAs aTTeCTalH.
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YCenemHocTs U3y4eHHs IUCLHUILIIMHBIL, 3aBEPIUAIOIICHCS 3a4€TOM, OLICHUBAETCS
cyMmMon OamwtoB wucxoas wu3 100 MakcuManbHO BO3MOXKHBIX M BKIIIOYAET [IBE
COCTABJISIFOLIHE:

Hrorosas onenka = Paborta Bo BpeMs uzydeHus aucumiuivabl (60) + Oteer npu
pOMeKyTOUHOM aTTectauu (40).

8.1. Texkymmuii KOHTPOJIb

Texymuil KOHTpOJb 00ECIEeYMBAET OLICHMBAHME XOJAa OCBOEHUS JUCLUIUIMHBI.
OCHOBHOI 3amauell TEKYyIIEro KOHTPOJISA SIBISETCS IIOBBINICHUE KadecTBa 3HAHUM U
INPAKTUYECKUX YMEHMH, pa3BUTHE HAaBBIKOB CAMOCTOATEIBHOW paboThl, oOecredeHue
oOpaTHOH CBSI3U MEX/y MPENOIaBaTEIEM U CIIyLIaTEIEM B X0/1€ U3YUECHUS JUCIUIINHBL.

K ¢opmam TekyIiero KOHTpOJIst OTHOCUTCS: HallMCaHUE 3cce U pedepara.

Tekymunii KOHTPOJIb MPOBOIAUT IPENOJABATENb, OTBETCTBEHHBIM 33 PEATM3ALHI0
JTVCHUTUIAHBI.

Tekymunii KOHTPOJIb MTPOBOAUTCS:

o BO BpEeMs ayJUTOPHBIX 3aHATUNA B COOTBETCTBUM C PACIHUCAHUEM YUEOHBIX
3aHATUHN.

MaxkcumajabHoe

Onucanue padbot
KOJINYECTBO OAJLIIOB

1. Hanwucanue pedepara 30

2.  BrImonHeHHe MPaKTHYECKOTO 3a1aHus 1o Teme Neb 30

HNToOro rekymmi KOHTPOJIb: 60
KOHTPOJIBHBIE 3ATAHUSI

TemaTuka 3cce u pepeparos

KoHpAuKTHL: TOHSITHE, CBOMCTBA, TUHAMUKA, (PYHKIIUH.

BHemnss cpena opranuzannu Kak GpakTop KOHPJIUKTHON CUTYaITHH.
JImarocTHbIE (aKTOPHI KOH(DIUKTOB
OpraHu3aImoHHO-yIpaBiIeHUYeCKHEe (GaKTOPhl KOH(DIUKTOB.
MeTobl 1 TEXHOJIOTHH YIIPaBIEHUS KOHMDIUKTaMH.

daxTopsl ynpaBlieHUs KOHPIUKTAMHU.

[TeperoBopsl, Kak cpeCTBO pa3pelieHust KOHDIUKTOB.

[TeperoBopsl Kak perieHue mpooIeM.

Posb TMYHOCTH PYKOBOIUTENS B MPEAYNPEKICHUH U pa3pelieHny KOH(IUKTOB B
OpraHH3aIliH.

10. KoHCTpYKTUBHBIE IEPETOBOPHI.

CoNoORrLDE

IIpakTnuyeckoe 3aganue mo reme Ne 3
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Onpenenure I8 KOKIO0M MaHUOYJIsAUMW: 1) MHIIEHb, O KOTOPOW OBET
MaHUITYJISATOp, 2) MyTH 3alUThl OT MAHUMYJSAIMKA W 3) mpoduiakTuka (ITO CAENaTh,
YTOOBI JAHHAS CUTYallUs HE IOBTOPUIIACH BHOBB).

Cumyayus 1. OOcCyXIeHUE NEATEIbHOCTH TNPEABIAYIIET0 pPYKOBOIUTENS B
NPUCYTCTBUM JICUCTBYIOIIET0 HadajlbHUKA. B BamemM NOpHCYTCTBHM COBEPLIEHHO
HEIOCPEJICTBEHHO M HEHABA3YMBO 3aBOJMUTCS Pa3roBOp O MpEeXHEM pyKoBojacTBe. Ero
XBaJIST 32 €ro OTHOILIEHUE K MEPCOHAITY, 0COOCHHOCTHU JIEJIETUPOBAHUS U OLICHKU PaOOThI U
T.1. Ocoboe BHUMaHUE YyAENACTCS TEM MOMEHTaM, KOTOpbIe Bbl XOTHUTE H3MEHHUTH B
CUCTEME YTPABIICHUA.

Cumyayus 2. B pa3roBope ¢ BaMM Balll KOJIJIEra BCEMH CIIOCOOAMH UTHOPUPYET
Bac. OH MOJYUT, KOT/Ia BBl 33Jla€T€ €My BOIIPOCHI, OH JENAET BUJl, UYTO BAC HE CIBIIIUT U
BAC ISl HETO HE CylIeCTBYET. Pa3HOBUAHOCTHIO JAHHOTO MpHEMA SIBISETCS MAHUITYJIALIUS
«YTproMbiil 4enoBek». CTOUT CKa3aTh TAKOMY YEJIOBEKY YTO-TO HE TO, U OH B OTBET
3aMOJIKAa€T U BCEM CBOMM BHJOM IIOKA3bIBAET, YTO OH 0OMkeH. CBOEl MpayHOCTHbIO OH
XO0UeT MOKa3aTh, UTO OH paccTpoeH. OH BeleT ceOs Kak peOCHOK.

Cumyayusi 3. IloguMHEHHBIA BCEMHU CIOCOOAMH CTPEMUTCS MEpPEUTH C
PYKOBOJHTENEM B HEPOPMAIBHYIO IIOCKOCTh OOmEeHuss. OOBIYHO AJI 3TOTO CO3JAI0TCA
OJIaronpuATHBIE YCJIOBUS Ha KOPIOPATUBHBIX MPA3JAHUKAX, BEUEPUHKAX MO CIY4aro IHS
POKJIEHUS, TPUTTAIEHUIO B KIIyO 110 HHTEpEcaMm.

Cumyayus 4. HanomMuHaHHe O HE3aMEHHMOCTH CBOEW ImepcoHbl. COTpyIHUK
TOBOPUT pyKOBOJUTENO: «/la BbI 6€3 MEHS TaKOro HAaBOPOTHUTE, YTO BCIO XKHU3Hb OyJneTe
pasz0uparthcs...», «Bbl eie Oynere mpocuTh MEHs BEepHYThbCs». K TakuMm yloBkam, Kak
MpaBujIo, MPUOETalOT CIEIHAUCTHI-«3BE3/Ib», KOTOPHIE TOJIT0€ BpeMs IpopadboTaiu B
KOMITAaHUM, JIUOO COTPYIHUKH, OT YbEH JEATEIbHOCTH 3aBUCUT (PYHKIIMOHHPOBAHUE
MHOTHX OTZEJIOB.

Pa3HOBUAHOCTBIO JAHHOIO TMpUeMa ABISETCS Manunyasayus «llogvicome mHe
3apniamy, uHave 5 yudy (K KOHKypeHTam)!»

Cumyayus 5. Hepenko paOOTHUKM, TTOHUMAsI, YTO MEPEl HUMU CTOUT CJIOMKHAsS
3a/aya, CTPEMSTCS TEPENIOKUTh OTBETCTBEHHOCTh 3a €€ pEIICHHE Ha HadaJbHUKA.
Hauyunaercs Bc€ ¢ mpockObl MOMOYb, @ TOTOM MOXET JOWTH [0 TOrO, 4YTO YKe
MOJYMHEHHBIN OyJIeT BaC CIpAaIlMBaTh, KaK MPOJIBUTAETCS €ro JEO.

Pa3HOBMAHOCTBIO JAHHOTO MpUEMa SBISETCS MaHUMYJUUd «Xo4dy C BamMu
ITOCOBETOBATBCS»

HekoTopbie COTpYIHUKHU JTHOOST 3aX0AUTh K PYKOBOAUTEIIO TOCOBETOBATHCS.

Cumyayus 6. 3aganue HE BBIIOJHEHO, Ha3BaH 0oJiee YeM JOCTATOYHBIA PsiJT
MIPUYHH U POOJIEM, KOTOPHIE HE TTO3BOJIMIIN €T0 BBIMIOJIHUTH, XOTS CAENIaTh BOBPEMsI ObLIO
BIIOJIHE PEATIbHO, U MUCCHS, B IIE€JIOM, BBIIIOJHAMA.

Pa3zHOBUIHOCTH TAaHHOW MAHUITYJISLIVN:

Manunynayus «Mensi pgym nHa yacmuy. PabOTHUK OXOTHO OepeT Ha ceOsi MHOTO
MOPYYEHUI, HO KOrJa OT HEro MBITAIOTCS MOJYYUTh KaKOW-TO KOHKPETHBIM PE3ysbTar,
CCBUIAETCS Ha EPErpyKEHHOCTh, IEPEUUCIsis BCE, YTO HA HETO «HABAJICHOY.

Manunynayua «Kaszanckaa cupomay. MaHUNYJIATOp AEPKUTCA TOJAJbIIE OT
PYKOBOJIUTEISA, YTOOBI COCNIAThCS HA TO, YTO UM HE PYKOBOJMIIM, HUKTO €My HE IIOMOTAET,
HUKTO €r0 CIYIIaTh HE XOYET U T.1.
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Manunynayua «/{umsa na pabomey. Ty MaHUIYJISLUIO Pa3bIrPHIBAIOT HEKOTOPHIE
pabOTHUKHM, NPUKHUIBIBAsCh OECTONKOBBIMHU. [Ipo Takumx TOBOpPSAT: ObICTpee camoMy
clenaTh, YeM €My YTO-TO OOBSICHHTH, Ja €IIe U TepeAeNbIBaTh MPUIETCS. TUIMUYHBIC
BBICKA3bIBaHUSI MaHUITYJIATOPOB ATOro Toika: «S He mpodeccopy, «S cmabas xeHIIMHA,
YTO BBl XOTUTE?», « MBI akageMuil He KOHYaJIm». BBITOAHO CIBITH ypakoM U BBI3bIBATh
COYYBCTBHE.

8.2. IlpoMexyTouHasi aTTecTALMS

[{enbro NpOMEKYTOUHOW aTTECTALIUHU SIBJISIETCS IPOBEPKA YCBOEHUS 00YUYarOUMMUCS
3HaHUW 10 BCEM TeMaM Y4YeOHOM MJUCHMIUIMHBI U YpOBHA (OpMHpPOBAHUS BCeEX
KOMIIETCHIINH, 3aKPEIUICHHBIX 33 JaHHOW JUCLHUIIIINHOMN.

[lepen nmomyckoM Ha MPOMEKYTOUHYIO aTTECTAIMI0 KaXIbld OOyYaromuiics
OLICHMBAETCS COBOKYITHOM OLIEHKOW (COBOKYMHBIM OaJIJIOM) MO PE3YJbTaTaM TEKYLIErO
KoHTpoJisi. [IpomexyTouyHas arrectanus N0 y4eOHOW NUCLUMIUIMHE MPOBOAMUTCS B (popMe
HK3aMEHa.

BOITPOCHI IJIAA 3AYETA

[TonsiTue KOHpIUKTA.

CrpykTypa u GyHKIMH KOH(IIUKTA.

N3ydyeHne KOH(IMKTOB B pa3HbIX JUCLUILIMHAX.

Posb ncuxonoruu B IOHUMaHUK KOH(IUKTA.

Bunbr konpaukroB. Tunomorun kKoH(IIUKTA.

[TonsiTve colManbHOro0 KOH(MIUKTA.

[TprunHBI BOSHUKHOBEHHUS TPYIIOBBIX KOH(DIUKTOB.

Knaccudukanus rpynmnoBbix KOHQIUKTOB.

[TocneacTus u GyHKINU TPYNIIOBBIX KOH(MIUKTOB.

0. MexdTHUYECKHE U TIOTUTUYECKUE KOH(IUKTHI.

1. HcTouyHuky BOZHUKHOBEHUS MEXKITHUYECKUX KOH(DIMKTOB.

12.  TIpobGnemsbl 1 cIOcOOBI yperyIupOBaHUS MEXKITHUUECKUX KOH(DIUKTOB.
13.  YuacTHUKHM KOH(IHKTA, UX colasibHbIe poiiu. KondnukTHas cuTyanus.
14. MeTonapl AMATHOCTUKHA KOH(MIUKTHBIX CUTYaIIHM.

15. Pemenue koHKpeTHbIX cutyarui «KoHGIMKTE B OpraHu3aium.

16. Craguu KOH(IUKTA.

17. TloBeneHue yeioBEKa HA Pa3HBIX CTATUSX.

18. Buabl KOH(GIUKTOB B OpraHU3aIlIH.

19. TIloBenenue pykoBoauTenss B KoH(uukre. Ponb pykoBoguTens Ha pa3iMuHBIX
CTaAMSIX KOH(IIMKTA.

20. Crpareruu noBefieHUs! B KOH(DIIUKTE.

21. WupuBuayanpHash NpenpacHoyioKeHHOCTh K KOoHpuiukTaM. «KoH(pIMKTHBIE
JTUYHOCTIY.

22. Bnusnaue B koHpauKTE. BUIBI M CpeCTBa NCUXOIOTUYECKOTO BIUSHHUSL.
23. Cnoco0bl MCUXOJIOTMYECKOTO MPOTUBOCTOSHUS BIUSHUIO.

RHBO©OoOo~NOo O~ WNE
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24.  OcHOBHBIE CITIOCOOBI U CTPATETUN Pa3PEIICHUS KOH(IUKTOB.
25. JlecTpyKTHBHAs TAKTHKA OMIIIOHEHTA U CIIOCOOBI €€ HEUTpaIr3aIi.
26. Metozasl aHanM3a KOHDIUKTOB.
27. Kaprorpadus koH(DIUKTA.
28. CmocoObl pa3perieHus: KOH(IIUKTA.
29. IlpenynpexneHue KOHPIUKTOB.
30. IleperoBopsl Kak croco0 pa3penieHust KOHPIUKTOB
31. Twumonorus neperoBopoB.
32. KOHCTpyKTHBHBIE IEPETOBOPHI.
33. IleperoBopsl Kak croco0 4eI0BeueCKOro MOBEACHUS TUIl OTHOILICHHUH.
34. Hcropus pa3BUTHS NPEACTABICHUMN O CYIIIHOCTU U 3HAYEHUU TIEPETOBOPOB.
35.  MecTto neperoBopoB B COBpEMEHHOM MUPE.
36. IIpumepsl Mozesnell IEperoBOpPoB B AEMOKPATUYECKOM OOIIECTBE.
37. IleperoBopsl KaKk MPEAMET IICUXOJIOTHIECKOTO UCCIIEIOBAHMS.
38.  OCHOBHBIC COCTABJISIONINE TIEPETOBOPHOTO MPOIIECCa.
39. Koncynprammm, TUCKYCCHH W JOTOBOPEHHOCTH B CTPYKTYpE IEpPErOBOPHOTO
nporiecca.
40.  OcHOBHBIE THIIBI IEPETOBOPOB.
41. KoH(IUKTHBIE IEPETOBOPHI.
42. IleperoBopsl B JyXe COTPYIHHYECTBA.
43. Ilpu3Haku KOHCTPYKTUBHBIX IEPETOBOPOB.
44.  Bompockl U KOHCYJIBTAllUN B CTPYKTYPE KOHCTPYKTUBHBIX IIEPETOBOPOB.
45.  Ilpu3Haky HEKOHCTPYKTHUBHBIX IIEPETOBOPOB.
46. CnocoObl HHTEPAKTUBHOT'O B3aMMOJICHCTBHUS B XO/I€ TIEPETOBOPOB.
47. XapakTepuCcTHKa IEPETOBOPOB MOJIEMHYECKOTO THIIA.
48. XapakTepHUCTHKHU NEPETOBOPOB «C MO3UITUU CHIIBD.
49. ®opMbI U TPUEMBI MAHUITYJISIIIAA BO BPEMsI IEPETOBOPOB.
50. «OOMaHHBII KOHCEHCYC» KaK CITOCO0 MaHMITYJISIIIMKA BO BPEMS IIEPETOBOPOB.
51. Pammonanbnbie neperoBopsl (B. FOpu, P. @uiep).
52. Tlonsitue u GyHKIIUH IETOBBIX IEPETOBOPOB.
53.  OcHOBHBIE 3TaIlbI IETOBBIX IEPETOBOPOB.
54. Ilpuemsbl noBbileHUs 3()PEKTUBHOCTHU AEIOBBIX IEPETOBOPOB.
55.  Ouenka 3(hPpeKTUBHOCTHU MTEPETOBOPOB.
56. PexomeHmaiuu 1mo 3aBepIICHUIO JICJIOBBIX TIEPETOBOPOB.
57.  JluyHbIE IEPETOBOPHI.
58. OOyuyeHue meperoBopam.
59. HMumuBMayanbHBIA CTUIH BEJECHUS TEPETOBOPOB.
Q. Kpurepun ouneHKH KayecTBa 3HAHUI I KOHTPOJISI YCIIEeBA€MOCTH
00yYarmuxcs

Pe3ynbTaThl MpOMEXYyTOYHOM aTTECTallUd MOTYT OBITh OLIEHEHBI: «3aYTEHO», «HE

3a4TCHO», KOTIUYHO», «XOPOLI0», KYAOBJICTBOPUTCIBHO», «KHCYAOBJICTBOPUTCIHLHOY.

O1ieHKa MO AUCIUIIMHE CTpOUTCs Ha ocHOBe 100-0amibHOM CHCTEMBbI OLICHUBAHMS,

C TIOCJIEAYIOIINM MEPEBOIOM B O-TUOATUIBHYIO CUCTEMY.
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CootBerctBue 100-0au1bHON U 5-THOAIUILHOM CUCTEM OIIEHUBAHUSA.

YpOBEHB OLICHKH 5-1u CootBerctBue | COOTBETCTBUE
o 100- €BpOIEHCKON CUCTEME
. OObscHenue OabHas
OamIbHOMN IIKae 3a4TeHO/HE
IKassa
CUCTEME OIICHOK 3a4TEHO
86 u BbILIE OtnruHO 5 A (86-100)
71-85 Xopomio 4 B (80-85); 3auTeHo
C (71-79)
(56-100)
56-70 YI0BIETBOPUTEIIHHO 3 D (65-70);
E (56-64)
0-55 HeynosneTBoputenbHO 2 F (0-55) He saureno

(0-55)
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