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06 oxkazaHWM ycnyr CBA3M

MMEHVEMDE B pansHeiwem “OnepaTtop”, ¢ ogHoi cTopodsl, U OBpa3osaTensHas 3BTOHOMHAaA HEKOMMEP4YeCKad
OpraHu3auuA Boiclwero o6pa3oBaHuA «MockoBckaa MexOyHOpoOOHaA BhiCliaa wkona 6usHeca «MUWPBUC»
(WHcTutyT), B nuue Pexktopa Ykonaoea Bnagumupa ®efopoewuya, OeicTEyiowero(ei) Ha ocHOoBaHuM YcTaBa, B
fancHeiiwem umeHyemoe “ABOHEHT” € Opyroil CTOPOHLI, BMECTE B AaMNbHeMIleM umeHyembie «CTOPOHED, NPUHUMARA BO
BHUMaHWe 3aasneHne ABOHEHTa 0 3aKntoveHun Jorosopa, 3aKnKYMIU HaCTOALLUIA JOroBop 0 HUKECTEAYHOLLEM:

1. Tlpeamet doroeopa.

] MpeamveTtom [loroBopa ABNAETCA OKa3aHwe ABOHEHTY ycnyr CBS3uM Mo nepegade AaHHbIX ONA Lenell nepegauu
ronocoBOMi U HE TONOCOBOW UH(OPMALIMK, TENEMATUYECKUX YCIYT CBA3MU U UHLIX YCIYT, YKa3aHHbIX B MpeickypanTe
(Mpunoxkerne N2 2), (B pansHeiwem — «Ycnyru»), no EbIGENEHHON NMUHUK B COOTBETCTBUM ¢ YCNOBUAMY 0Ka3aHusA
Yenyr (Mpunaxkerue N2 1) U Hagnexaw,an onnata 3Tux Ycnyr ABOHEHTOM COracHo bencrteyrowemy lMpeickypaHTty
(Mpunoxerwe N2 2). MonHbIM nepedeHb YCnyr, OKasbiEaeMelX AGOHEHTY MO HacTosAwemy J[oroeapy, W ux
CTOMMOCTb, NpUBeAeHsbl B [MNpunoxeHumn N 2.

1.2 OnepaTop, AeACTBYA Ha 0CHOBaHUKM nuueHsuin N2 129800 ot 25 ceHTs6pa 2013 roga, N2 129798 ot 25 ceHTABpA
2013 roga, N2 129795 o7 25 ceHTAbpa 2013 roga, oKas3biBaeT, a ABOHEHT NPUMHWMAeT W ONA3YMBaceT
OKa3sblBaembie Yiyri.

1.3 Mpunoxerve N2 1 (Ycnoeus okasanua Yenyr), Mpunoxenve N2 2 (MpeiickypanT), Mpunoxenue N2 3 (3ansneHue o
saknroyveHun Lorosopa) u Mpunoxenue N2 4 (CrMcok nuu, MCMONB3YHOLMX OKOHeYHoe oGopynoBaHue ABoHeHTa)
ABNAKOTCA HEOTbEMNEMOM YacTbto HacToAwero Joroeopa.

1.4  OduumaneHble cooblleHua ans ABoHeHTOB nybnukytoTcA Ha caite OnepaTopa (http://info.starlink.ru wnu
http://starlink.ru). MepcoHansHas cTaTUcTUKa ABOHEHTa HAXOOMTCA Mo agpecy: https://stat.starlink.ru. YkazaHHoie
pecypchl ABMAAIOTCA 0PULMANEHBIMUA UCTOYHWUKaMK MHCDCIDMEILI,MM OnepaTopa, oHM ABNAKTCA 06A33TENbHLIMU ANs
NMPOYTEHUA U NMPUHATUA K cBedeHuo ABoHeHTOM.

1.5 Ycnyrw okaseiBaroTca ABoHenTy no agpecy: 109147, r. Mockea, yn. MapkoucTekas, a. 34, kopn. 7,

Ten. 7(495)921-41-80.

2. O6azatenscrea CTopoH.

2.1 OnepaTop o6azyerca:

2.1.1 Ob6ecneuynTs Okazaume YCNyr B COOTBETCTBMM C AEACTBYHILLMM 3aKOHOAaTenncTeoM P®, TIpeiickypaHToM U
YcnoeuaMK okazaHua Ycayr.

2.1.2 Mo 3anpocy npeactaenATe AGOHEHTY MHCOPMALLMKO 0 COCTOAHUM era JTMUEBOoro cueTa (6anaHca).

2.2  AbBoHeHT 06A3veTca:

2.2.1 BrmnonHATE YCnoBWs 0Ka3aHus Yenyr.

2.2.2 CneguTb 3a COCTOAHWEM CBOero SILLEBOro c4eTa u CBOEBPEMEHHO NMPOU3BOAMTE ONAaTy CHETOR.

2.2.3 OkasbieaTb Onepatopy Heobxogumoe cOOeNCcTBUE NPU MOAKNKYEHUM 060PYL,0BaHUA AGOHEHTA K CETH.

2.2.4 HesamepnnuTenbHo coobaTs o nobbix cBoax unm yxylleHun KayecTea B paboTe no TenedaoHaMm:
B8(499)682-73-00 unu 8(495/499)290-39-99, unu no 3neKTPOHHOI nouTe corp.support@starlink.ru.

2.2.5 PerynApHO 03HaKaMnuBaThCA W MPUHUMATh K CEEAEHWH MHOPMAaUMI, PasMELLEHHYH) BO BCeX OMLMaNbHbLIX
MCTOYHMKAX MHbopMauuKM OnepaTopa, a TakkKe Ha CTPaHWLLE MepCoHansHoW cTaTUcTuku ABoHeHTa. [JeTansHan
CTAaTUCTWKA, C Y4ETOM MOCELLAEMbIX Y3/10B ¥ BPEMEHW COEMHEHUA, NPENOoCTaBNAETCA MO NMUCLMEHHOMY 3anpocy
ABoHeHTa.

2.2.6 B cooreetctBum c MoctaHoenenuamu Mpasutensctea Pd N2 758 ot 31 mona 2014 r. v N2 801 ot 12 aerycTa
2014 r. ABoHeHT 00A3aH npeaocTaBuTb OnepaTopy CBA3M MNP 33KAKYEHMM HACTOALWEro A0roBOPa U B
fdancHeilem He no3gHee 10 umcna Nepeoro MecAua KaXAoro Keaptana 338BEPEeHHbIW  YMOAHOMOYEHHbIM
npeacraButenem ABOHEHTa CMMCOK MWL, WCAONL3YHWMX MOMb30BaTenbckoe (OKOHeYHoe) o060pyaoBaHue
ABOHEHTa, B KOTOPOM YK33a3Hbl MUX (haMunuu, MMeHa, OTYECTBA, MECTa >KMTENLCTBA M PEKBU3WTLI OCHOBHOrO

OOKYMEHTa, YAOCTOBEPANLLErO NUYHOCTL (Oanee - «CNUCOK NUU») no TWMOBOA opme, NpencTaBheHHOW B
Mpunoxkenun N2 4 K HACTOALLLEMY A0OrOBOpY.

3. Croumocte Ycnyr v nopsAaok pacyeTos.
3.1.  CTOpPOHbI MPUHUMALOT AaBaHCOBLINA NOPAACK onnaTkl Yenyr Onepatopa. dopma pacyeTa - 6e3HaNUYHbIN pac4er.

3.2. OrnepaTop Ha OCHOBAHWW A3HHbIX CBOEH YY4eTHOW CUCTEMbl W B COOTEETCTEWMM C OeicTBYHWMM MpeickypaHToMm
BEAET YUeT 0Ka3aHHbIX ABOHEHTY Ycnyr u BHeCeHHbIX ABOHEHTOM MnaTexei.
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LnA NUMUTHBIX TapudHBIX NNaHOB, B ciydyae, ecnu Ha 24:00 nocnegHero AHA OTYETHOrO nepuopa (MecAud)
npeobnaparowuit Tpathuk AGOHEHTa MNpesbicMn MNPeaonnayueHHsbId UM, TO CTOMMOCTL MPeBbllleHus Tpaduka
BKMHOYAETCA B BLICTaBNAEMbIA B CNeOYHOLLEM MECALE CHET U MoLANEXUT onnate ABOHEHTOM.

ABoHeHT 06a3aH Npou3BecTM onnaTy cu4eta go 20 ([eapuaTtoro) YMcna OTYETHOrO (Tekyllero) mMecsua (MecAua
okasaHua Yenyr).

LaToi onnatel Yenyr cuvTtaeTcA nata NocTynneHWs NOAHOM CYyMMbI, YKa33aHHOW B CYETEe, Ha pPacyeTHbIA cyeT
OnepaTopa.

Mpu ocywecTeneHun nnatexka ABOHEHT [OOMKEH YKa3biBaTbh HOMep HacTtoAwero Joroeopa W HoMep
ONNAaYMBAEMOro C4eTa ¢ Tem, 4Tobbl Onepatop MOr MAEHTU(UUMPOBATE nNonydYaemble nnaTeXxu. AGOHeHT
CamMOCTOATENbHO HECET OTBETCTEEHHOCTL 33 NPABUMbHOCTE NMPOM3BOAUMBIX UM NNATEXEN.

ABOHEHT MOXET U3MeHUTL Habop 3aKa3aHHbIX Yenyr W/unu TapudHeii NnaH, NMceMeHHO yBegoMus OnepaTopa He
meHee yeM 3a 5 (MATe) paboumx OHell 00 OKOHYAHMA OTYETHOro (TEKYLLEero) Mecsua Mo 3MeKTPOHHOA nouTe.
MNpepocTtaenedve HoBoro Habopa Ycnyr W/WNKM MONb30BaHWe HOBbIM TapudHbIM MAaHOM HA4YMHAeTcs nocne
OKOHYaHUA OTYETHOro MecALa.

Ecnuv B Tevenne 10 (gecaTtun) paboumnx gHel ¢ MOMEHTa OKOHYaHWA OTYETHOrO Nepuoaa AGOHEHT He npenocTasun
MACbMEHHOEe MOTUBMPOBaHHOE BO3PaykeHWe No noTpebneHHbiM Yonyram, Ycnyra CHMTaETCA NMPUHATOM.

4. T[lopAnok uameHeHwuA ycnoeuid Jorosopa.

Bce [JOMONHEHWA WM U3MeHEeHWA K HacToAwemy [orosopy OeACTBUTENbHbI, BCAW OHWM MPUWHATHI MO0 B3aUMHOMY
cornacuvio, OdOpPMAeHLl TMWCBMEHHO M nognucadel CTOpoHaMK, 338 WCKMOYEHWEeM  Chy4vaes, MNPAMO
npegycMoTpeHHBIX Jorosopom.

OnepaTop MMeeT Npago Ha OAHOCTOPOHHEE BHECEHWE W3MeEHeHWl B ycnoeus Hactoswero Morosopa. Onepatop
0OMmKeH yBeJoMMTb ABOHEHT2 0 BHOCUMBIX W3MEHEHWAX MyTem HanpaeneHns ABOHEHTY MMCbMEHHOro
YBEOOMMeHUA He MeHee YeM 3a 10 (gecaTs) gHel 00 AaThl BCTYNNEHUA U3MEHEHWIA B CUny.

Ecnn ABOHeHT He COrfaceH C BHOCMMbIMKM W3MEHEHWSIMK, TO OH WMEET MPAB0 HA3 OOHOCTOPOHHWIA OTKA3 OT
[oroeopa 0o AaThl BCTYNNEHUA W3MEHEHWI B CUAY, HO TONBKO MPW YCNOBUM OTCYTCTBMA 3300MKEHHOCTW Mepeq,
OnepaTopom 1 06A3aTeNbHbIM NUCbMEHHBIM yEefoMeHMemM OnepaTtopa 0 pacTopykeHuw [lorosopa (tTpebyeTcs
MUCLMO, 33BePeHHOe NOANKUCLI0 PYKOBOAMTENA U NeYaTkio opraHvsauum). B atom cnydae AGOHEHTY rapaHTupyeTcs
BO3BPAT HEUCNONL30BaHHbIX CPEACTB C ero NUULEBOoro cyera.

5. OteetcrBeHHoCcTL CTOpPOH.

OnepaTtop 1 ABOHEHT HecyT OTBETCTBEHHOCTL 32 BbINONHeHWe CBoMX 06a3aTenscTs no [Jorosopy B COOTBETCTBUM C
LEeACTBYHLWMM 3aKoHo4aTenecTBoM PO,

MNpy HeBbINONHeHWW oaHOW w3 CTopoH Kakoro-nubo nNoNoXKeHus HacToAwero [lOroBopa CropHele BOMPOChE
YPErynupyrTCcA Ha OCHOBE B3auMMHbIX 00roBopeHHocTeir. Ecnv paszpelweHMe Crnopos v pasHOrnacuini H8 0CHOBE
B33aWMHbIX [0rOBOPEHHOCTEA HEBO3MOXHO, TO OHWM MNOGLNEX3T Pa3pelleHWHd B NOpPAgKe, YCTaHOBMEHHOM
LEeACTBYHOLWMM 3aKoHoaaTenscreom PO,

OnepaTop B Npouecce oka3aHus YCnyr He HeceT HpUOMYeckoil, MaTepUansHoi UM MHOK OTBETCTBEHHOCTH 3a:

nobble Cny4am WCKaXeHUs WH(OPMaLMM U 33LEPXKKA B €€ MONYYEeHWM, Bbi3BaHHLIE TEXHOMOTMYECKMMM
NpUYUHaAMKU 06 LEKTUBHOTO U CYBbEKTUBHOMO XapakTepa;

KauecTBo, CoOepaHue, COOTBETCTBME [OeWCTBYHOWEMY 3aKOHOA3TENbCTBY WHOPMAUMK, MOMYYEeHHOR Munu
nepenaxHoi AGoHeHTOM nocpeacTeoM Ycnyr, okasbieaembix OnepaTopom;

UCMONb30B3HME ABOHEHTOM NAATHBIX YCAYr APYrUX OpraHM3aumi, K KOTOPBIM OH MOMy4Mn 4oCTyn nocpencTeom
nonydyeHus Ycnyr OnepaTopa;

KayecTso paboTbl NMHWIA CBA3M U 060pYA0BaHUA, MPEAOCTABNAEMBIX OPYFMMMU OPraHU3aLMamMm;

noboi ywepb (Mnu noTeprd MHOPMaLMK), NMPUHMHEHHbIA KOMMLIOTEPHOMY 060pyaoBaHMio AGOHEeHTa Wnu
nporpammHoMy ofecnedeHu0  BCNeACTBUE  3apaXKEHWA BUPYCaMK  WNKM  MONb30BAHUA  MaTepuanamu,
Nnony4YeHHbIMU K3K Yyepes VIHTepHeT Tak U 4Yepes CeTb Mepenayu OaHHblX, NpuHagnexalyo OnepaTopy, B TOM
uMcne BCAeACTBUME 3arpy3ku palnoe M npoyeid UHGOpPMaLMK, pa3MelLEHHOW Ha cepeepax OnepaTtopa U
KOMNbHOTEepax apyrux ABOHeHTOoE;

ywepb nroboro poaa, noHeceHHblid ABOHEHTOM B CBA3M ¢ HacToAwmMm J[lOroBopoM K3-33 HenpaswnbHON
3KkcrnnyaTaumMn AbBoHeHTomM 0o6OpynoBaHMA WM MporpamMmHoro obecneuveHws, pa3rnawieHus (KOMMPOMeTalumu)
ABoHeHTOM aTpuByTOB aBTOPU30BAHHOMD A0CTYNA K CETU MMM 3N0YMbILNEHHbLIX OEACTBUNA TPETEUX NULL

NpAMEIE, KOCBEHHLIE, hakTUYeCKMe, BbITeKawWwme 1 WTpadHele ybbITKKM, B TOM YMUCNe CBA3aHHbLIE C MOTeped
A3HHbIX, NOTEPei BbIr04bl, 0CTAHOBKOW MPOU3BOACTEA WMNW NOTPaYEHHBIM BPEMEHEM, 3 TakxKe Niobkie npodue
ybbITKM, ABUBLUWMECH CNEACTBMEM MCMONb30BaHUA UM HEBOIMOXKHOCTM UCMONBL30BaHWA yanyr OnepaTopa, gaxe
B TOM cnyyae, ecnv Onepatop WAM E€ro ynonHOMOYEHHble TNPeACTaBUTENnU BbINMU NPeaynpexaeHsl o
BO3MOXKHOCTU NOA00OHbIX YObLITKOB.

OnepaTop oTBeuaeT 3a yw,epd, NoHeceHHkI ABOHEHTOM, TOMNLKO eCiW OoKa3aHa npaMas BUHa camoro OnepaTopa
W B pa3Mepe, NponopuMoHansHoM fone aboHeHTCKOM NMnaTel 3a nepuog npoctoA. Hu npu Kakux 06CToATeNbCTBax
OTBETCTBEHHOCTE OnepaTtopa B cny4ae yObITKOB UMM NOTepsx He ByAeT NpeBbiwaTh CYyMMY, BbIMNauyuBaemMyrd
ABOHeHTOM Kak aBoHEeHTCKYH NnaTy 3a TeKYLMA OTYETHbIM nepuog,
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MNpeteHsun oT ABoHeHTa MO NOBOAY OKa3aHHbIX Ycnyr MpUHUMatOTCA B NUCbMEHHOM BUOE B COOTBETCTBUU C
OEACTEYHLLMM 33KOHO0aTENLCTROM Pad,

ABOHEHT, UCNONBL3YA OKasaHHble eMy YCnyru, CaMOCTOATENbLHO OTBEYaeT 3a Bpesd, NPUYMHEHHbIR ero 4edcTBUAMK
(nuHO VM MAKM MHBIM AMLOM NOJ, ero CETEBLIMY PEKBU3UTAMMU) NUHMHOCTA MAM UMYLLECTBY MPaMaaH, HpPUANMYECcKMX
Ny, rocydapcrey WM HPaBCTBEHHbIM MpWHUMAAM  obllectea. B oToenbHbIX CAy4Y4asx HapyweHua W/unu
HecobnaeHua ycnoBwil HactoAwero [oroBopa (BKAMYasA Bce [punoXeHust W O0NONHEHWA NoAnUcaHHbIe
CropoHamM) co CcTOpOHbl  ABOHEHTa HAacTyrnaeT aOMWHUCTPATMBHAR WNKM  YrONOBHAS OTBETCTBEHHOCTL,
npeaycMoTperHas cr. 272 YK P® («HenpasomepHbIi A0OCTYN K KOMMbHOTEPHOR MHbOpMaummu»), cr. 273 YK Pd
(«CozgaHue, WCNoONb30BaHWe M pPacnpocTpaHeHWe BPefoHOCHBIX MporpaMm  Ans 3BM»), cr. 274 YK P
{(«HapyweHue npasun akcnnyaTaumm 3BM, cuctemsl 3BM vnu ux ceTu).

Onepatop He HeceT OTBETCTBEHHOCTb 33 HEWCNO/HEHWE YCNoBWMA HacTosAwero [orosopa npu BO3HUKHOBEHWM
06CTOATENLCTE, NPAMO WNM  KOCBEHHO MPEnATCTBYHWMX BbiNOoAHeHWo OnepaTopoM MpPWMHATHEIX Ha cebsd
06A3aTenbLCTB, BKNKYaA BOWHbLI, CTUXUAHbie 6GeacTeWA, MOXKapbl, OTKAa3bl 3NEKTPOCHaBMXeHWsa, aKThl
YNONHOMOYEHHbLIX FOCYOAapPCTBEHHLIX OPraHOB, HEBEPHAsA 3KCNAyaTaluus nNporpamMMHoro obecnedenus ona AocTyna
kK cepsepy OnepaTtopa, c6ou, BO3HUKIKOLLME B TENEKOMMYHWUK3LMOHHBLIX M 3HEPreTUMUYecKux CeTAX, AelcTeue
BPEAOHOCHBLIX MpOrpaMM, a Takxe HepobpoCoOBecTHole [OEWCTBUMA  TPETbUX NUL, HAMNPaBneHHbIX Ha
HECAHKLMOHUPOBAHHbLIA 4OCTYN W/UnK BblBEOEHWE W3 CTPOA MPOrpaMMHOro W/UAW annapaTHOro KOoMMNekca
Kaykaoi u3 CTOpoH, a TakxKe Apyrux 0b6CToATeNbCTE, HAaX0AALLMXCA BHE KOHTPOAA CO CTOPOHbLI OnepaTopa.

B cny4ae, ecnu onnata cyeToB He GyaeT npouseeseHa AGOHEHTOM B TeYeHMe CPOKa MNMNaTexXa, YCTaHOBNEHHOro B M.
3.4 [forosopa, Onepatop WMEeT nNPaBC HEMEONeHHo W C OAHOBPEeMEHHbIM yeegomneHwem ABoHeHTa
NPUOCTaHOBUTL mcnonHenmne [forosopa. Mo wecTtevyeHun 6 MecAUEB C MOMEHTa yBenomneHus OnepaTop WUMeeT
NpaBO 0TKa3aTbCA OT wcnonHedwa J[loroeopa B cnyYyae He YCTPaHeHWs ABOHEHTOM HAapYLWEHWSA, 4TO He
oceoboxkaaseT ABOHEHTa OT ONNAaThl 330,0MKEHHOCTH.

CropoHbl He UMeKIT Npaga Ha NonyYeHUe NPOLLEHTOE Ha CyMMYy 00Ara, KOTOPLIA BOSHUK B Pe3ynbTaTe UCMOMHEHMA
HacToAwero [lorosopa Wnn B CBA3W C HWMM, No c¢t. 317.1, 395 TK P® 3a nepvod NOnNb30BaHUA OEHEXHbIMU
CpencTeamu.

B cny4ae npumeHeHva kK OnepaTopy CBA3M YNONHOMOYEHHLIMW OpraHaMu CaHKUWA 3@ HenpepocTaBneHue WK
HEeCBOEBPEMEHHOR npeaocTasneHWe B COOTBETCTEUMM ¢ [paBMNamMM B3auMOLENCTBWA OnNepaTopoB CBA3M C
YNONHOMOMYEHHBIMKU FOCYA3PCTBEHHBIMM OPraHaMu, OCYLLECTBAAHLWMMU OMNepaTUBHO-PO3bICKHYH OeATeNbHOCT,
YTBEPXOEHHbLIMU nocraHoeneHnem lNpasutensctea PD ot 27 aerycta 2005 r. N2 538, cnucka nuu, BCchnegcTsme
HeBbinonHenua AboHeHToM nognyHkta 2.2.6 HacToswero porosopa, OnepaTop CBA3M  MMEET npaso
npeabABneHMA K AGoHeHTy obpaTHoro TpebosaHuA (perpecca) 06 ynnaTe CyMMbl C3HKUWEA, a ABoHeHT oBAsaH
ynnaTUTe YKa3aHHYH CyMMY B TedeHre 10 KanenpapHbIx gHei nocne nonydeHua oT OnepaTopa ceAsu TpebosaHus
M cyeTa.

6. [lMopAagok pactopxkenun Loroeopa.

Oorosop MoXKeT BelITe pacToprHyT B noboe BpemsA no cornawernwto CTOPOH, @ TakkKe B COOTBETCTBUM C
DEeNCTBYHLWMUM 3aKoHo4aTenscTeom Pd.

Horosop Takxe moxeT BbiTb PacTOPrHYT NO WHUALKMATUBE ABOHEHTA C MUCbMEHHbIM YBEegOoMMeHWemM 06 3Tom
Onepatopa He meHee uem 33 30 (TPMOLATb) KanNeHZ3pHLIX AHEA A0 NpPeanonaraemol OaThl PaCTOPXKEHWUs
Jorosopa, 3a MckNoYeHWeM Cny4aes NPAMO NPeaycMOTPEHHbIX [orosopom.

7. Oco6ule ycnosus.

ABoHeHT He Bripase 6e3 nucbmeHHoro cornacus OnepaTopa NepenaBaTe MAKW NpogaBaTh CEOM NpaBa, 06A3aHHOCTK
1 Yenyru no HactoAwemy Joroeopy TpETbMM NULAM.
KayecTBo 06Cny>KMBaHUA B CeTW Nepefayu OaHHelx OnepaTopa onpeaenAeTcs B COOTBETCTBUM € YCTaHOBNEHHbBIMU
CTaHOapTaMu oTpacnu «CeA3L».
Ha pononvutensHble BUAbLlI yonyr, He nepevMcneHHsle B MpelickypaHte, CTOPOHaMWU 3aKNKOYaeTcA 0TAeNbHbIRA
[OroBop unu oNonNHUTeNLHOE COrNalleHne K HacToswemMy Jorosopy.
ABoHeHT u OnepaTtop 06a3ytoTcAa oBecneqynTe aKTYanbHOCTb M KOHMUOEHUMANLHOCTE BCE UHMOPMAaLMU Mo
HacToAwemy [loroeopy, BKAKOYaA aTpubyTel 3BTOPU30BAHHOMD A0CTYNa, 6aHKOBCKUE PEKBU3UTHI, 3apeca CTOPOH U
OpYyrve AaHHbIe.

8. Cpok gewcreua [Jorosopa.

HacroAlLuii [orosop BCTynaer B cuny C MOMEHTa ero 3akmoyeHus CTOpOHaMK U OelcTBYeT B TedeHue 04HOro
roaa (12 mecaues).

B cnyyae, ecny HM 0gHa 13 CTOPOH, He NMPOMHOPMKUPYET OPYryre O PacTOpPXKeHWUM HacTosAwero dorosopa 3a 30
(TPMALaTL) KaneHAapHbIX AHel 00 [aTbl OKOHYaHWA ero CpoKa AEWCTBMA, TO AeicTeme HacToswero [orosopa
NMPONOHTMPYETCA Ha KakabliA NocneayrLwmid rog,.

9. 3aKNUYUTEeNbHLIE NOMNOXKEeHUA.

Bo BCeM MHOM, He yperynuposBaHHOM B HacTosuwem [oroeope, CTopoHbl GygyT MpUMEHSTb OEACTBYHOLLEE
3aKoHopaTenscTeo P® n MexayHapoHble 38KOHOAATENLHbLIE aKThl.
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9.2. Hactosawmwmi Lorosop, Bknoqaa MpunoxeHus v [oNonHeHwsi, 3ameHseT nobble Opyrue npenBapuTenbHbie
COrN3LUEeHUA, YpPerynupoBaHua, NMMCbMEHHbIE W YCTHbIE AOrOBOPEHHOCTM, OTHOCALUMECH K MPeaMeTy HacToALLero
Hdorosopa.

9.3. HactoAwwid [oroBop COCTaBNEH B ABYX ayTEHTUYHBIX 3K3EMMAAPAX, UMEHOLLMX DAMHAKOBYH FOPUOMYECKYH CUny,
OAMH U3 KOTOPbIX HaxoaMTes Y ABOHeHTa, Apyroi y OnepaTopa.

10. MNopagoKk MHHOPMAaLMOHHOrO B3aUMOLENCTEMS CTOPOH.

10.1.

OnepaTtop cea3u: 000 «MeraCeasb»
Aapec ana 127549, r. Mocksa, a/s 798
KOPPECMOHAEHL MK

OTgen no paboTe ¢

Mo o6wmm sBonpocam Mo TeXHUYECKMM BOMPOCamM

Mo BEONpoOCcam onnaTtbl

8(499)682-72-82 8(499)682-7300

8(495/499)290-39-99

HaumH KoHcTanTnH Bopucosud, (M. MponeTapckan)

KNWEHTaMM corp.client@starlink.ru corp.support@starlink.ru no6. 9-2598
corp.oplata@starlink.biz
10.2.
ABoHeHT: UHcTuTYyT MUPBIC
Appec ana Kyna: Mapkeucrekan yn., a. 34, kopn. 7, Ten. 7(495)921-41-80, 7(495)662-78-82
KOpPecnoHaeHL1K

KoHTakTHO® nuuo

Mo obwum BonNpocam Mo TexHw4. Bonpocam

[Mo onnaTe c4eTOB

7(495)662-78-82

7(495)662-78-82

7(495)662-78-82

CuctemHeii CuctemHbIin aaMuHKUCTpaTop | CUCTEMHBIA 3OMUHUCTRATOP
Honxrocts 3OAMUHUCTPATOP

YaumH KOHCTaHTUH YauuH KoHCTaHTUH YauumH KoHcTaHTUH Bopucosmy
®. 1. 0. Bopucoeuy Bopwucosuy

7(495)921-41-80, 7(495)921-41-80, 7(495)921-41-80,
TenedoH

ALpec 3neKTPOoHHOH otso@mirbis.ru

NMoYThl

otso@mirbis.ru

otso@mirbis.ru

10.3. AGOHEHT BbIPaXaeT COrnacue Ha Nony4yeHne peKknamMHoW, MHOPMALLMOHHOIA U CRPABOYHOR MHOPMALLMK MO
CpencTeam PAacCLIKMA Mo CeTU NOABUMXHOW pagMoTenedoHHOW CBA3MU.

11. Agpeca u pekBusuTbl CTOpoH.

OnepaTop:
000 «MeraCeazb»
MecTo HaxoxaeHuA (fopuanyeckuii agpec):

117342, r. Mockea, yn. Bytnepoga, nom 176, nom.
Xl, kom. 139

WHH: 7728845983, KIM 772801001
OrPH 1137746482499

P/c: 40702810738000083668

B MAO CBEPBAHK

K/c: 30101810400000000225

BUK: 044525225

ABOHeHT:

nctutyT MUPBIC

MecTo HaxoxaeHus (ropUaouveckuii agpec):

109147, r. MockBa, yn. MapkcucTckas, o. 34, kopn. 7
WHH: 7709492845, KMNr: 770201001

OrPH: 1167700057359

P/c: 40703810838110100563

[MAO CBEPBAHK r. Mockea
k/c:30101810400000000225

BUWK: 044525225

Dorosop N2 558444 o1 "01" utona 2016 .
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2.1.

2.2.

2.3
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MpunoxeHue N2 1
Kk OJorosopy N2 558444
ot "01" uroHa 2016 .

YcnoeuA okasaHua Ycnyr
1. O6wme nonoKeHus.

HacTosAwee MNpunoXkeHue onpeaenaeT npasvna, 06a3aTensHble ond AGOHeHTa NMpy MCNONL30BaHUKM YCnyr 1 A0cTyna
B ceTb VIHTepHeT (ganee "CeTw"). CeTh npeacTaenseT cobol rnobansHoe 06beAUHEHNE NMPUHBANEKILUUX MHOXKECTBY
Pa3nu4YHbIX MNHOOEH W OPraHM3auMii KOMMbHITEPHbLIX CETEd WM MHM(OPMAUMOHHLIX PECYPCOB, ONA KOTOPbIX He
YCTaHOBNEHO eauHOro, 06u,e06A3aTensHOro0 CBOAa NPaBun (33KOHOB) Nofnb3oBaHuA CeTbro. OB EenpUHATLIE HOPMbI
paboTel B CeTk HanpaBneHbl Ha To, YTOObLI AEATENBHOCTL KXKA0ro Nons3oBaTens CeTu He mewana paboTe Opyrux
nonbL30BaTENen.

Mpaeuna wcnone3oeaHWA NH6bIX pecypcos CeTu (0T NOYTOBOro AWMKE L0 CEPBEPA M KaHana CBA3W) OnpenensaroT
BNafenbLpbl 3TUX PECYPCOB M TONLKO oHW. Bnageneu, no6oro nHdopMauMoHHOro unu TexHudeckoro pecypca Cetu
MOXeT YCTaHOBWTb OnA 3TOro pecypca cobcTBeHHble MpaBWMnia ero WMCnofb30BaHuA. [paeBuna MCnonbL30BaHUA
pecypcoB nuBo ccbinka Ha HWMX NyBnukyoTca Bnagensuamy Wnv agMUHUCTPATOPaMU 3TUX PDECYPCOB W ABNAOTCA
06A3aTeNbHBIMKU K WCMONHEHWH) BCEMM MOMNb30BaTENAMU 3TUX pecypcoB. AGoHeHT 06A3aH cobnrogate npaswuna
WCNoNbL30BaHuA pecypca NMbo HemMeaneHHO 0TKa3aTkCA OT ero WCMNonL30BaHUA.

Mobeie pgeicTBMA ABOHEHT3, Bbi3blBaHWKMe 000CHOBaHHbIe Kanobbl AOMWUHWUCTPALMK  OpYyrMx  CeTei,
WH(DOPMBLMOHHBIX WM TEXHUYECKMX PpecypcoB wnM gpyrux AOGOHEeHTOB, A0K33bIBANOWME HapyllueHWe npasun
NMoNb30B3HUA COOTBETCTBYHILWMMM pPECYpCaMM, HEegonycTMMbl M ABAAHOTCA HapyLUeHWMeM YCNoBWMA HacTOoALero
MpunoxxeHns.

OnepaTop oka3biBaeT Ycnyru Toneko ceoum ABoHeHTam. AGOHEHTOM CYMTaeTca nuuo, 3akniodmswee ¢ OnepaTopom
nMUcbMeHHBIN [orosop.

Ona nonyveHua Ycnyr AGOHeHTY BbigendAeTcA OrpaHUMEeHHOe KOMWYEeCTBO peanbHbiX |P-agpecoB B paMKax
aboHeHTCKOM NnaThbl.

AGOHEHT ABNAETCA KOHEYHbIM MOMb30BaTeNnemM W He MMEeeT NpaBa Ha nepepady wunu npogaxy Ycnyr Onepatopa
TPETbLUM NALEM, 8CNK 3TO He 0hOpPMNEHO OPYrMuU COrnatleHMaMY Mexay OnepaTopom U ABOHEHTOM.

OnepaTop 0Ka3biBaeT onnadveHHole ABoHeHTOM Ycnyrk KpyrnocytodHo. WMHdopmauws o pabote apyrux cnykb
(cny>kba TexHuYeckoi nogaepxku, byxrantTepusa v gp.) npeacTasneHa B MH(POPMaUMOHHBIX MCToYHMKax OnepaTopa.

OnepaTop ocTaBnAeT 3a coboii NPaBo Ha NPoOBeAeHUE BHeodepedHbiX paBoT Mo MOAEPHU3ALLIMKM UMK YIYYLLEHUH
paboTocnocoBHOCTM CeTH, NPUBOAALLMX K BPEMEHHOMY OTCYTCTBUIO CBA3M Ha nepuoq He 6onee 5% ot obliero
BPeMEeHU 0Ka3zaHua Ycnyr B 0TYEeTHOM Mepuode, CYMTas, yTo Ycnyra oKasbiBaeTcA KpyrnocyTouHo. lNepepblB B
oKa3zaHuu Ycnyr cBbille 5% 3Toro BpemMeHu KomneHcupyeTca OnepaTopoM NyTeM nepepacdeTa aboHeHTCKOM NnaTsl.

WHdopmauua, nporpammHoe obecnedveHve M MNPoOYME MaTepuanbl, PasMeLLeHHble BHYTPU MOKanbHOW CeTw
OnepaTopa, npegocTaenATca "Kak ecTe”, 6e3 kakon nubo rapaHTuu noapepXkyd B Gynyuwem. Onepatop He paét
rapaHTuM B TOM, 4TO BCe QYHKLMUW MNKW yCnyrv, NpefocTaBnAemMble BHYTPW NOKanbHOW cetu Onepatopa, Byoyt
MOCTOAHHO AOCTYMNHbI, NPEOOCTaBNATLCA HEMPEPLIBHO, HAOEXKHO 3aLUMLLEHbI U CBODOOHEI 0T 0WKMOOK, 4TO cepBep
VN KOMMbOTepbl Apyrux AGOHEHTOB, Ha KOTOPbLIX COLEPXKWMTCA Ta UNM MHaA WHopmauwms, He ByayT copep)katb
BUPYCOB UMW OPYrMxX BPea0HOCHLIX KOMMOHEHTOB, NonasLwmnx Tyaa, HecMoTpA Ha 3anpeT OnepaTopa.

2. O6sazatenbcTea OnepaTtopa.

DnepaTop npegocrasnAaeT 4octyn K CEpPBEPY CTAaTUCTMKKW ONA CaMOCTOATENbHOro KOHTPONA pacxoda pecypcoB
ABOHEHTa 33 OTYEeTHLIR (TEKVLLI,MH] Mecal,. ,E,ETEIJ'II:HEIH CTaTUCTKUKa, C y4eTomMm nocewlaemMblxX y3NoB WU BPeMeHU
coegMHeHKA, NpegoCcTaBnNAeTCA Nno 3anpocy AbBoHeHTa.

OnepaTop 06A3yeTcA ycTpaHuTb NObble HEeNoNagKW, BAUAKLWME Ha NOMHOLUEHHYH paboTy ABOHEHTa M BO3HUKLIKME
no euHe OnepaTopa, B TedyeHwe Tpex pabounx gHel ¢ momeHTa nonydeHusa Onepatopom uHbOpMauun o
Henonagkax oT ABoHeHTa.

B cnyyae ecnu Henonagku B paboTe cucTeMmbl ABOHeHTa npou3ownuy He no BuHe OnepaTtopa, To rno 3aAeke AGOHEHTa
OnepaTtop cocTaBnAeT cmeTy Ha paboTel, Tpebyemble OonA yCTPaHEHWA HEMON3anoK, W CPOKM WX WCMONHEHWA U
NpenocTaBnAeT ee 4OnAa yreepXoeHuAa ABOOHeHTy. YTeepxaeHue cmeTol AboHeHToM o06a3wiBaeT OnepaTtopa
BbINONHWUTE paboTbl, @ ABOHEHTa ONNATUTE UX U NPUHATL.

B cnyyae yTepu ABOHEHTOM PEKBM3WUTOB aBTOPWU30BaHHOrO CETEBOro AOCTyna unu ux komnpometauuu, OnepaTop
06A3aH BOCCTAHOBUTL 3TU A3HHbIE UMM CO30aTk HOBble. [MoeTOpHOe coobuweHne ABOHEHTY YTEepAHHBIX OaHHbIX
ocywecrensaeTca OnepatopoM Mo MMCbMeHHOMY 3anpacy AGOHEHTa.

OnepaTop no QaHHoMmy [lOroBOpPYy He nNpov3BoAMT o06ydyeHue COTPYOHUKOB AGBOHeHTa ocHoBamM paboTbl Ha

KOMMNbHTepe, paboTe B ceT WMIHTEpHET WM He MpouM3BOoAMT paboT Mno Tekywemy o06CnyKMBaHWH KOMMbHITEPOB
ABOHeHTa.

Doroeop N2 558444 ot "01" utoHa 2016 .
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3. (O6azatenncrea ABoHeHTa.

ABOHEHT 06sA3yeTcA He oTnpasnATe no CeTW uHOpMauuMio, OTNPaEKa KOTOPOM MPOTUBOPEYUT POCCUIACKOMY
dhenepanbHOMy, PErMoHansHoMY UK MECTHOMY 38KOHO4aTENbCTBY, 8 TAKKEe MEXXAYHapOAHOMY 3aKOHOAATeNbCTBY.

ABoHeHT 06R3yeTCA He Ucmonb3oEaTe CeTb 08 pPacnpocTpaHeHWA MaTepuanos, 0CKOpBAWMX YenoBedeckoe
[OCTOWHCTBO, MPOMaraHAMpYHLWMUX HacUNMe WNU 3KCTPEMW3M, PasXWUratoliMX PacoByHy, HAUWOHBMbHYH wuan
PenuUrMo3HYH BpaXay, Npecneayrolmx XyMraHCkue UM MoLeHHUYeckue LLenw.
ABoHeHT 06s3yeTcAd cobnionaTh aBTOPCKME NpaBa Ha npepocrasnseMble  OnepaTopom  AOKYMEHTALMMD,
NPOrpaMMHbIe CPEACTBa W Ha UHOPMALMID, NONYHEHHYH Mo MHOPM3aLMOHHEIM KaHanam Onepatopa.
ABOHEHT 06A3yeTCa NPUHMMAaTE HAANEXKALLWE MEPhI N0 TaKoW HACTPOWKE CBOMX PECYPCOB, KOTOPaA NPenATCTBOBaNa
6kl Hen06pPOCOBECTHOMY MCMOMNb3UBAHWUID 3TUX PECYPCOB TPETbUMM NULLEMU, @ TAKXKE OMEepaTUBHO PearvpoBaTh Mpu
0BHAPYKEHWIW CYYaeB TaKoro WCnonsb3o0eaHuA. B yacTtHocTy, ABOHEHTY 3anpeLtaeTcs:
- MCMNOMNb30BaTL DTKPLITLIA PETPAHCNATOP 3MEKTPOHHOM NouTkl (open SMTP-relay);
- MCNOMb30BaTh 06LLEAO0CTYNHBIE ANA HEBBTOPU30BAHHOM NYBAMKALMA CEPEEPLI HOBOCTEH (KOH(EepeHLMIA, rpynm);
- MCMOMb30BaTh CPEACTBa, MO3BONAOLLME TPETHMM MULAM OCYLLeCTBNATE HeaBTOpW3oBaHHyto paboTy B CeTtw
(OTKPLITLIE MPOKCU-CEPBEPEI U T.N.);
MCMNOMbL30EaTh 06LLenocTyNHbIE LWMPOKOBELLLATENbHEIE 3APeca NOKaNbHbIX CETen;
MCMONb30EaTh 3NEKTPOHHLIE CMCKW PACCHINKK C HELOCTAaTOYHOM 3aBTOPU3aLMEN NoANUCKM nnu 683 BO3MOXKHOCTM
ee OTMEeHbI.

ABoHEHT 06A3YeTCA UCMoNb30BaTh Ycnyru OnepaTopa ToMbKO neranbHeiM 06pasom 1 He nepeHocuTs Ha OnepaTopa
OTBETCTBEHHOCTL 3a ywepb nmoboro pona, NoHeceHHbl AGOHEHTOM unu TpeTbei CTOpOHOW B XOAe 3KCNIyaTauum
Ycnyr OnepaTtopa.

4. AboHeHTY 3anpeLlaeTca:

bes yBeooMneHWss W3MEHATb PEeKBU3WTbl W OadHHble, Bbl4eneHHble Mo A0T0oBOPY (IP-agpec u np.),
mageHTuduumpyrolve o6opyaosadue AboHeHTa B ceTw OnepaTtopa.

MpennpuHUMaTe MOMBITKA K MOMYYEHUI0 HECAHKLMOHWPOBAHHOrO A0CTyMa K NboMy u3 KOMMLHOTEPOB B CETH,
cueTam gpyrvx ABOHEHTOB UMK NHOBLIM KOMMLIOTEPHBIM CUCTEM3M UMK CETAM, NOOKNHYEHHLIM K ceTv OnepaTopa,
nvbo nyTém B3noma, nuGo nyTém nogbopa napons unu No6biM apyrum cnocobom. AGOHEHT He MMeeT Mpaso
cobupatb MM NpegnpUHUMaTh MOMbITKK K cBOpy NUYHbLIX CBEAEHWUA, UMEIOLWLMX OTHOLeHWe K ApYrum ABoHeHTam
OnepaTopa.

Bes yBesOMNeHUA W cornacosaHus ¢ ONepaTopoM MOAKAYaTb K EblaeneHHod AGOHEHTY nuHuM nobble apyrue
YCTPOMCTER, KpOME 060pYA0BaHMA, NPONUCEHHOTO B CETh NPK NOAKNHYEHWN.

Mcnonb30BaThe CeThb, CEPBWCHl W pecypcel Onepatopa ANA NPeoCTaBNeHusA Kakmx-nubo ycnyr TPETBUM NMLAM.
OrlepaTop uMeeT NpaBo npu MpefocTasneHuu Ycnyr He nopaepskusaTe W/WNW 3anpellaTb CepeWChl, YCnyru u
TEXHONOrWY, NpOTUBOPEeYalMe nonutuke OnepaTopa W/MnK CnocoBHble HaHeCTW NMPAMON MW KOCBEHHbINA ywep6
OnepaTopy.

NioBble geiicTeus AGOHEHTa UMW UX MOCNEACTBMA, KOTOpPble, Mo MHeHuto OnepaTopa, MoryT moeneds 33 coboin
AMWEHWe, PBBHO KaK W OrpaHMYeHMe BO3MOXHOCTW MOMb30BaTheA ycnyramu Onepatopa AnAa Apyroro ABoHeHTa,
MPU3HAHTCA HEAONYCTUMBLIMK U ABAAHTCA J0CTAaTOYHBIM OCHOBAHUEM ANA PaCcTOPXKeHWA HacToAwero [lorosopa.

5. TNoanwcu CTopoH.
OT nnua AbBoHeHTa:

Pexktop
WHcTuTyT MUPBIAC

(B.®. YKonos)
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MpeAckypaHT

Mpunoxenue N2 2
Kk Dorosopy N2 558444
o1 "01" uroHa 2016 .

MEPEYEHbL YCNYT M OCHOBHLIE TAPU®bI

TexHuuyeckue XapakTepUCTUKK NOOKNHOYEeHUA:

Cnocob nogknH4YeHuaA:

BblOeneHHbIr KaHan

WHTepdelic:

Ethernet

MpoTokonsl Nepeaayy AaHHbIX:

TCPR/IP, HTTP, POP, SMTP, ap.

CkopocTe gocryna B MiHTepHeT:

40 30 MBut/cek. (Bx./mcx.)

(noMuHMpYrOWMI TpachuK, NpesbllieHne KBOThI)

BbigeneHHble peansHele [P agpeca: 8
Ycnyru U 0CHOBHEIE Tapudbi:
Ycnyra Kon-eo Craumoal i, BYGH MpumevaHune
¥ B T.4. HAOC P
Oxa3aHue ycnyr cBA3M No nepegadye OaHHbIX, 338
WUCKNKOYEHMEM YCNYT CBA3M N0 nepeiadve OaHHbIX HeorpaHuyeHHIM
_ YER: -p A " P 20 000,00 EXXEMECAYHO
ONA uener nepegavm ronocoeoi UHHopmauum Tpaduk
(aGoHeHTCKan nnaTa)
Oka3aHue ycnyr CBA3uW Mo nepegadve AaHHbIX, 33
WCKMNHYEHWEM YCAYr CBA3W NO nepefaye JaHHbIX 1 MBaiiT He
OAA uenei nepenadM ronocoBor WMHOPMaUUK TapurumupyeTcA

Horosop N2 558444 o1 "01" uroHa 2016 .

Moanucu CTopor

OT1 nuua ABoHeHTa:

PexTtop

UHctutyT MUPBIAC

5 (B.®. Yxonag)




Mpunoxenue N2 3
K Jdorosopy N2 558444
o1 "01" uroHA 2016 T.

leHepanbHOMY OUPEKTOPY
000 «MeraCeazb»

3aAsneHWe 0 3aknodeHuy forosBopa
06 OKazaHWu yenyr cBA3un

Opranuzaumsa UuctutyT MAPEUC npocuT paccmoTpeTe BO3MDXKHOCTL 0K33aHuWA yCnyr CBA3U C NpeocTaBneHnem
NopTa ceTu nepesaqu AaHHbIX C BbIX0A0M B VHTepHeT:

Anpec Touky nogknodenua: 109147, r. Mockea, yn. MapkcucTekas, o. 34, kopn. 7
TapudHbiii nnax: oo 30 MeuT/cex - 20000.00 py6.

Buigenenue peansHoro IP- agpeca: ga/HeT Konuuecrso: 8

MpeacTasuTEnem Halleil 0praHM3aumu no AaHHomMy Eonpocy RBJ‘IHET_CH
Cuer il hgmwdﬁ;dbf YO Yends rf%j) 9214/&0
(,u,unmnocrb dU0, KOHTaKTHBIE Teneq:OHbl npeacTaeuTens)

Pextor WucTutyta MHPRUC
ﬁ_i;)—ﬁ B.®. yxonos

PykosoguTens UHctutyT MUPBC —

AMoanucsy— . . (Pacwmdposka noanmcu)

o7 "01" utona 20716 .
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MpunoxeHue N2 4
k Oorosopy N2 558444
o7 "01" uroHa 2016 T.

CnucoK Nuu, UCNoNb3YHoLWKWX OKOHEeYHoe o6opynoBanne AGoHeHTa

WHcTutyT MUPBUC

Ooroeop Ne 558444 o1 "01" utoHA 2016r.

T |
N2 PeKBM3WTE OCHOBHOMO

n/n damunus, NOKYyMEeHTa,

MecTo XKUTENLCTBA
wmn, OTuecTso YO0CTOBEPAOLLLETD
MUYHOCTL
1. B.®. Ykonos 109147, r. Mockea, yn. MapkcucTckan, 4. 34, MacnopT
kopn. 7 B
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