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1. eab u3yyenusi y4eOHO JUCHUITAHBI

Lenp gucuumivebl — (OPMUPOBAHUE Yy CHyIIATeIe CUCTEMHOIO BHJACHUS
MIPEUMYIIECTB 3KOCUCTEMHBIX TOJXO0JIOB B OOJACTH CO3/IaHUsA, Pa3paOOTKH, pa3BUTHUS
HOBBIX KOMIIAHMM W WHHOBALMOHHBIX IIPOEKTOB BHYTPU KOMIIAHUW, C YYETOM
COBPEMEHHBIX  TEHACHUMN  M3MEHECHUS  BHEIIHUX W  BHYTPEHHHUX  PBIHKOB,
MPEeNPUHUMATEIHCKUX TTOJIX0/I0OB K Pa3BUTHIO OM3HEcA.

2. Ilnanupyembie pe3yJibTaTbl OCBOCHUS] Y4eOHOM JUCHUIIINHBI
®opmupyembie Ilepeuens NJIAHUPYEMBIX Pe3yJbTATOB 0CBOECHHS
KOMIIeTeHIIUU JUCHUILIHHBI
3HATD:
. oIpeeeHHEe MPeIPUHIMATEIHCKUX YKOCHCTEM KaK
OpraHu3alMOHHON MOJIEIA Pa3BUTHUS KOMIIaHUIA;
° TUIIOJIOTHUIO U OCOOEHHOCTH KAXKIOrO U3 TUIIOB
OIIK-3 Cnocoben )
MPEA PUHUMATEbCKUX YKOCUCTEM;
CaMOCTOSITECIILHO MPHHUMATH
. HOJXO/Ibl M MPAKTUKK CO3JaHUS COBPEMEHHBIX
000CHOBAHHEIE ]
MPEANPUHUMATEIbCKIX 9KOCHCTEM;
OpraHM3aIMOHHO- N .
° KJIaCCH(PMKAIUIO0 WHHOBAIIMH, ICHHOCTHBIN TIOJXO]I;
yIpaBICHYECKUE PEIICHUS, .
. MOHATHE OM3HEC-MOIEIIN KOMIIAaHUH, BAPHAHTHI MOJIEIICH,

OIICHMBATh UX OMEPAIMOHHYIO U
OpraHu3aIMOHHYIO

3G (HEKTUBHOCTH, COIUATILHYIO
3HAYUMOCTh, 00€CIIeYNBaTh UX
peann3anuio B yCIOBHUIX
CJIIO’)KHOW U TMHAMUYECKOMN

OCHOBHBIC 3JICMCHTHI, IOAXOABI K CO3aHHUIO.

YMmeTh:
L] cOo3J1aBaTh, HpOGKTI/IpOBaTI) nu paSBI/IBaTI) NHHOBAIIMOHHBIC U
HpeI[HpI/IHI/IMaTeJ'II)CKI/Ie pemeHI/m.

cpensl
HNMmeTh npakTHYeCKUH ONBIT:
o IIPUMEHEHUS SKOCUCTEMHOT0 0X0/1a 00JIaCTH CO3/1aHus,
pa3paboTKH, pa3BUTHS HOBBIX KOMITAHUH U MHHOBAIIMOHHBIX
MIPOEKTOB BHYTPH KOMITaHUH.
3HaTh:
[1K-2 CriocoOeH opraHu3oBaTh o HOPSIOK IIOCTPOECHUSI HHHOBALIMOHHBIX OU3HEC-MOJ e
Y KOHTPOJIMPOBATh TEKYIYIO o A. OcteBanbzepy;
JESITEIbHOCTD CUCTEMBI o BHEIIIHUE U BHYTpEeHHHE (PaKTOPhI U UX BIUSHUE HA
BHYTPEHHETO KOHTPOJIS Ou3Hec;
5KOHOMMYECKOI0 CyOheKTa u . 3Tanbl NPOEKTUPOBAHUS (POPMUPOBAHUS IEHHOCTU
BHEJPATH CTPATErMH PA3BUTHSA CHCTEMBI, 1000pa NapTHEPOB, ONPEIEIEHUE CUCTEMbI
CUCTEMBI BHYTPCHHET O B3aUMOJICHCTBUI MapTHEPOB, POpMHUpOBaHHUE 00JINKA
KOHTPOJIS B IPAKTUKY PabOThI MHUHHMAJIbHO LIEHHOCTHOM MIaT()OpMBI.
HSKOHOMHUYECKOIr0 CyOBbeKTa
YMmern:
[IpoeccnonanbHblii cTanaapt ° OILICHUBATh BO3MOXHBIC (PMHAHCOBBIC U ONIEPALIIOHHBIC

«CrenunaticT Mo BHYTPEHHEMY | 5heKThl 5KOCHCTEMHBIX MOJIENIEH.
KOHTPOJITIO (BHYTPEHHUI

KOHTPOIIEP)» HNmeTh npakTHYeCcKUH ONbBIT:
MPUMEHEHUS 3KOCHCTEMHOr0 MOX0/1a 00JIacTH CO3AaHMs,
E/01.8 pa3pabOTKH, pa3BUTHS HOBBIX KOMITAHUN M HHHOBAITMOHHBIX

ITPOCKTOB BHYTPU KOMIIaHHUH.
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3. Hcnonb3yemblie MeToAbl 00y4eHHs

JucuumirHa mpeaycMaTpUBaeT HCIOJBb30BaHUE PA3IUYHBIX METOJO0B O0Yy4YeHUS.
Haunbonee BakHbIE TEOPETHYECKHE BOIPOCH OYyAyT pacCMOTPEHBI B XOJ€ JICKIIUH.
[IpakTryeckue HaBBIKM OYIyT pa3padaThiBaThCA IMPU MOMOIIM CIEAYIOIUX METOOB:
BBITIOJTHEHHUE KEHCOB.

4. D opMBbI KOHTPOJIS 10 JUCHUILIMHE

Texyimi KOHTPOJb —BBIITOJTHEHUE KEWCOB.
IlpoMexyrouHas arrecTaimsa — DK3aMEH.

5. Ilepeyenb camocTosiTebHBIX padotr u «IlopTrdoamno», popmupyemslii B
npouecce M3y4eHust AUCHUILTHHBI

B MponecCc M3YyUYCHUA AUCHUILIMHBI HC IMPCAYCMOTpPCHA IIOATOTOBKA HNOKYMCHTOB
JJA JIHYHOI'O «HOpT(bOJ'II/IO».

6. Conep:xxanune yueOHOM TUCHMILIMHBI

6.1 Pacnpenesenne y4eOHOr0 BpeMeHHM, BbIIEJEHHOI0 HA KOHTAKTHYIO
padory oOydamommxcs ¢ M[penojaBarejeM, Ha CaMOCTOSTEJbHYI0 PpadoTy
o0yuyarommxcst

TpynoemkocTb (dachi)

KoHTakTHBIE Yachl dopma

HaumeHnoBanue CamocTost | TPOMEKYTOU

Bcero C UCIIOJIL30BAHUEM
PASACIIOB M TEM 4acoB MUACTAHIIMOHHBIX TCJIbHAA HOro
pabota KOHTPOJIA

ayIUTOPHBIE
Y p o0pa3oBaTeIbHbBIX
TEXHOJIOTUN

[Ipennpunumarens
CKHUE DKOCHUCTEMBI
KakK
OpraHu3aloOHHas
1. | monmens pa3BUTHUS 6 4 - 2 -
KOMIaHUMH.
Tunonorus u
0COOEHHOCTH
KakJI0Oro U3 TUIIOB
dopMupoBaHue
LIETIOYKH CO3JaHUs
PO YKTOBOMI
LIEHHOCTH.
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busnec-monens

KOMITaHUU:
3 3 deKTuBHBIE 10 6 5 5 Beimonnenue
OTpacJieBbIe Kelca
MOJIETIH,
KJ1accu puKanus

Jn3aitn skocucrem.
Ouenka
BO3MOKHBIX
(bMHAHCOBBIX U 11 6 9 4 BBEHOHH@HI/IC
OTIepAIlMOHHBIX Keiica
s dexToB
9KOCHUCTEMHBIX

MOJENEH.

IIpomexxyTouHas 4 4
aTTecTalus

Hroro 38 24 4 10 -

- - DK3aMeH

6.2. Coaep:xkanue TeM y4eOHOMH JUCHUILINHBI

Tema 1. HpeI[HpI/IHI/IMaTeJILCKHe IKOCHUCTEMbI KaK OpraHu3danuoHHass MOoaejb
Pa3BUTHUA KoMIaHui. Tunoyiorusi 1 0COOEHHOCTH KaK/10I'0 U3 THIIOB

TexHomornu MeHsIoUMe MOAXOAbl K CO3JaHUI0 M pa3BUTHIO Ou3Heca. JKU3HEHHbIN
nuKJ komnanuu. CTtapT anm Kak Mozenb Hadana OusHeca. CriuH o — pa3BUTHE HOBBIX
HanpasieHuil. [IpennpuHUMaTenbCKue MPOEKThl KaK MOJAEIb OOHOBJIEHHUS U Pa3BUTHUSA
TpaguMOHHOTO OusHeca. IlpeanpuHUMaTeIbCKUE IKOCHCTEMBI KaK OpraHU3allOHHas
MOJIeNIb Pa3BUTUS KOHIJIOMepaToB kommnaHui. Tumonorusi sxocucreMm. OTKpbITbIE U
3aKpBIThIE SKOCUCTEMBI. DKOCHCTEMBI HE YPOBHE KOMITAHWH, OTPACIIH, CTPAHBI.

Tema 2. @opmupoBaHue HENOYKHU CO3TAHMS NMPOAYKTOBOI IEHHOCTH

HpCI[HpI/IHI/IMaTe.]'IBCKaSI BO3MOXHOCTb KakK TOYKa OTCUYCTa W3MEHECHUU.
I/IHHOBaHI/IOHHBIC peuicHusd B KOMIIAHHWH. KJ'IaCCI/I(bI/IKaLII/ISI I/IHHOBaHI/If/'I. OcobenHoctn
CpCabl JJIA CO3daHusA, IMPOCKTHPOBAHMN u pasBuUTHUA HMHHOBAIIlMOHHBIX u
MNpCAIIPUHUMATCIIbCKUX pemeHHﬁ. HCHHOCTHBII?I IIOAXO.

Tema 3. buznec-moxejabL KOMIIAaHUH

[TonsTe Ou3HEC-MOAENM KOMITAaHWHU. BapuaHThl MOjeneil, OCHOBHbIEC 3JIEMEHTHI,
noaxoArl K co3gaHuio. llocTpoeHne WHHOBAIMOHHBIX Owu3Hec-monenei 1o A.
OcreBanbuepy. busHec-monmens M cpega, B KOTOpOW OHa pa3BuUBaeTcs. BHemHue u
BHYTpeHHUE (PAKTOPHl U UX BIUSAHUE Ha OuzHec. MI3MeHeHus cpenbl, MEHsIoIMe On3Hec.
AHallU3 CUTYallud WM JU3aiiH-MBIIUICHHE: Kak HalWTh HoBoe HarpaBieHue? I[Ipoduib
norpedutens. Kapra nennoctu. Kakue usMeHeHus: B MOJIENTA MOTYT OBITH?
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Tema 4. /In3aitn 3xocucteM. OneHKa BO3MOXKHBIX (PMHAHCOBBLIX M ONEPALMOHHBIX
3¢ PeKTOB IKOCHCTEMHBIX MO eJIeH

[IpakTUKyM TOCTPOCHUSI JKOCHCTEM. OTambl MPOCKTUPOBAHUS (POPMUPOBAHUS
IIEHHOCTH CHCTEMBI, IMOJ00pa IMapTHEPOB, OMpPEACICHUE CHCTEMBbI B3aMMOJCHCTBHMA
napTHEPOB, GOPMUPOBaHHUE 00JIMKAa MUHUMAIBHO IIEHHOCTHOM miaTdopMbl. TecTupoBanue
TUIOTE3 Pa3BUTHS PA3IMYHBIX SKOCHCTEM.

1. YueOHO-MeTOnU4Yeckoe HW UHPOPMAUMOHHOE oO0ecrevyeHue Yy4eOHOM
AUCHUIIJINHBI

7.1. IlepedyeHb y4eOHBIX H3AaHUH, WH(POPMALNMOHHO-CIPABOYHBIX CHCTEM,
HNHuTepHer-pecypcos

No HopmaTuBHO-IpaBoBbIe AKThI

OcHoBHas JuTeparypa

Maiikn Axobuzaec, Kak KOHKypupoBaTh KOrja olu(pPOBBIBAIOTCS U CTAJIKUBAIOTCS
1. |menble oTpaciu: KOHILIEHIUS Pa3BUTUS IKOCUCTEeMbl. JIOHIOHCKAs 1IKoiaa Ou3Heca,
www.evolutionltd.net

OcreBanpaep, A., [luave UB, O1beMOnp @., CMuT A. «HenoOenumasi KOMIIaHHUS:
KaK HEMpepbIBHO OOHOBJIATH OM3HEC-MOJIEINb Balllel OpraHu3aluy, BJOXHOBIISISICH
ombITOM Jydmux», M.: Anenuna [Ta6mumep, 2021 — 366 ctp. ISBN 978-5-9614-
7100-1

Puc, O. busnec ¢ nyns : meton Lean Start up jyuist O6ICTPOro TECTUPOBAHUS UIICH U
3. |BeIOOpa Ou3Hec-monemu / . Puc. — Mocksa : Ansrinaa madmumrep, 2019, — 252 ¢. —
ISBN 978-5-9614-4628-9

Xay, M. KpayncopcuHr [DneKTpOHHBIM pecypc]: KOJIEKTUBHBIA pa3yM Kak
UHCTPYMEHT pa3BuTus 6usneca / J[. Xay. — MockBa: Anpnuna [labmumep, 2020. —

4. 288 C. - ISBN 978-5-9614-1889-7. - Pexum JOCTYyTIa
http://biblioclub.ru/index.php?page=book &id=279461
5 Aponos, H., «[{uBunuzanust X5. Ot mMarasuHoB 0e3 TOBapoOB J0 Mara3smHoB 0Oe3

npoaasioB». — M.: «ACT», 2021

bnank, C. Crapran: HacTtoibHasi KHHUIa OCHOBaTensi [DIEKTpOHHBIA pecypc| /
C. bnank, b. Jlopd; nayd. pen. H. Murttommn, 1. Aatunos, E. OBunnHukoBa, M.
6. |Ymaxkosa [u 1p.]. — 3-¢ uzn. — Mocksa: Anpnuna [la6mumep, 2020. — 615 c. — ISBN
978-5-9614-5027-9. - Pexum JI0CTyma :
http://biblioclub.ru/index.php?page=book&id=279605

Opranuzanus NOpeaNnpUHUMATENBCKON JEATENIBHOCTA [ DJIEKTPOHHBIM pecypc]:
yueoHoe nocodue / A. U. Hectepenko, T. M. Kpusormieea, M. B. I'aBpuitok [1 ap.];
7. [mon pex. O. B. Illemenesoii, T. B. Xapuronosoii. — Mocksa: [amkoB u K, 2022. —
294 C. - ISBN 978-5-394-01147-4. - Pexum JOCTyTa
http://biblioclub.ru/index.php?page=book&id=452586



http://biblioclub.ru/index.php?page=book&id=279461
https://www.e-xecutive.ru/books/4090-tsivilizatsiya-x5-ot-magazinov-bez-tovarov-do-magazinov-bez-prodavtsov
https://www.e-xecutive.ru/books/4090-tsivilizatsiya-x5-ot-magazinov-bez-tovarov-do-magazinov-bez-prodavtsov
http://biblioclub.ru/index.php?page=book&id=279605
http://biblioclub.ru/index.php?page=book&id=452586
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OctepBanbnep, A. Iloctpoenune OusHec-monenell [DAEKTpPOHHBIN pecypc]:
HACTOJIbHAsI KHUTa cTpaTera u HoBatopa / A. OctepBanbiep, U. [Tunbe ; mog pea. M.
CasuHoti ; mep. M. KynbaeBa. — 2-e¢ m31. — MockBa: Anermaa [labmmmep, 2020. —
288 C. - ISBN 978-5-9614-1844-6. - Pexum JOCTyMa
/Ibiblioclub.ru/index.php?page=book&id=229875

Enuxuna C.b., IlepeBepzeBa E.N. «lIpodeccronanbHas aesTenbHOCTh U
npodeccuoHanbHas KBaIMpUKauus B cepe yHopaBIeHHUS: MEXOTPACIEBbIE
npodeccuoHaNbHBIC CTAHIAPTHl PYKOBOAUTENEH OpraHu3aiumn», MeXTyHapOoIHbIN
Hay4HO-TIpakTH4ecknil )xypHan «Bectank MUPBUCy, Ne3, 2021

10.

Puc, O. buznec ¢ nyns : meton Lean Start up asis ObICTPOro TECTUPOBAHUS UACH U
BbIOOpa OusHec-mozaenu / J. Puc. — Mocksa : AnenuHa nabnuiep, 2019, — 252 ¢. —
ISBN 978-5-9614-4628-9

11.

Xay, /. KpayacopcuHr [DNeKTpOHHBIM pecypc|: KOJUIEKTHBHBIM pa3yMm Kak
WHCTpYMeHT pa3Butus ousneca / J[. Xay. — MockBa: AnbnuHa [Tabmumep, 2020. —
288 c¢. — ISBN  978-5-9614-1889-7. —  Pexum  jmocTyna
http://biblioclub.ru/index.php?page=book&id=279461

12,

Hukura Aponos, «luBunmzanus XS. Ot mara3uHoB 0€3 TOBapoOB 10 MarasuHoB 0€3
npoaaBioBy. — M.: «KACT», 2021

JlonoTHUTEIbHAA JIUTEPATYypa

bnank, C. YeTsIpe mara Kk 03apeHUI0 [DJIEKTPOHHBIA Pecypc|: CTPaTeruy CO3IaHus
ycnemHbix craptanoB / C. bnank. — Mocksa: Anpnuna [labmumep, 2020. — 368 c. —
ISBN 978-5-9614-4645-6. — Pexxum JOCTyTa
http://biblioclub.ru/index.php?page=book &id=278982

I'epacumona, O. O. OCHOBBI PEANPUHUMATENBCKON IEITEILHOCTH [ DIEKTPOHHBIN
pecypc]: yauebnoe mocodue / O. O. ['epacumoBa. — 2-¢ u3n., ucrp. — Munck: PUTIO,
2019. - 270 c. — ISBN 978-985-503-507-8. — Pexum pocrymna
http://biblioclub.ru/index.php?page=book&id=463607

Kax? TlomaroBoe pykoBojicTBo 1o co3ganuto ousneca / C. Pun, C. Capacatu, H.
1o [u ap.]; mep. H. Me3un. — Mocksa: AnbnuHa [Tadmumep, 2020. — 246 c. — ISBN
978-5-9614-4356-1. — Pexum J0CTyTa
http://biblioclub.ru/index.php?page=book &id=254604

PykoBOICTBO 10 yiydIlIeHUIO0 OU3HEC-TIPOIIECCOB [ DNEKTPOHHBIN pecypc]| / moa pex.
M. Ogepuenko; nep. E. Mununkas. — Mocksa: Anennna [Tabaumep, 2021. — 130 c.
— ISBN 978-5-9614-5341-6. — Pexum JOCTYyIIa
http://biblioclub.ru/index.php?page=book &id=288784

Tunb, II. OT Hyns Kk enuHuULE [DNEKTPOHHBIM pecypc]: Kak co3laTh cTapTarl,
koTopslil u3mMeHuT oynyiee / I1. Tuns, b. Mactepe. — Mocksa: Anbnuna [labiumep,

2021. — 192 c¢. - ISBN 978-5-9614-4839-9. — Pexum ngocrtyna
http://biblioclub.ru/index.php?page=book&id=279525



http://biblioclub.ru/index.php?page=book&id=279461
https://www.e-xecutive.ru/books/4090-tsivilizatsiya-x5-ot-magazinov-bez-tovarov-do-magazinov-bez-prodavtsov
https://www.e-xecutive.ru/books/4090-tsivilizatsiya-x5-ot-magazinov-bez-tovarov-do-magazinov-bez-prodavtsov
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[epyn, 1. Bunets nec 3a nepeBbsiMU [ DIIEKTPOHHBIN PECYPC]: CUCTEMHBIN OAXO0/
JUIsl coBepiieHcTBOBaHUs OusHec-moenu / JI. lepyx; nmox pea. H. HapriuccoBoit;
6. |mep. M. OxyapkoBa. — MockBa: AnbnrHa [Tabmmmep3, 2020. — 341 c¢. — (bubmmoTeka
"Kommepcants"). — ISBN  978-5-9614-1896-5. — Pexum jgocryna
http://biblioclub.ru/index.php?page=book &id=229942

7.2. Y4ueOHO-MeTOAMYECKOe oDecnevyeHHe YUeOHOoi TUCIIMIIIMHBI

B nporpamMme yueOHON IUCHUIUIMHBI MPEIyCMOTPEH CIEAYIOUIMI pa3gaTOUYHBIMI
Marepuall sl 00ydarouuxcs: KpaTKUM KOHCHEKT JIEKIMM B BHJIE CIAHJOBOr0 WIH
TEKCTOBOI'0 Marepuala.

VkazaHHble MaTepuaibl pa3MEIIAlOTCS B AJEKTPOHHOM  HH(GOPMALMOHHO-
obpazoBarenpHoi cpeae (INOC) Uucturyra MUPBUC.

Kaxnapiii oOyuaromuiicas umeer goctyn kK OUOC u 31eKTpoHHO-OMOIMOTEUHOM
CHCTEME, KOTOPbIE 00ECIIEYMBAIOT BO3MOXKHOCTh HHANBUAYAIBHOIO 10CTYIA, I KaXKI0r0
oOyuaromierocs u3 J000i TOUKH, B KOTOPOl UMEETCs IOCTYIM K ceTu MHTepHeT.

7.3. MarepuajbHoO-TeXHHYECKOe o0ecreyeHne y4eOHOo quCcuMILIUHbI

MarepualibHO-TEXHHUUECKOE OOecreueHne y4yeOHON AUCIUIIIMHBL BKIIOYAET B
ceost:

Y4eOHble ayTUTOpUH IS TPOBEACHUS 3aHITHI JTEKIIMOHHOTO TUIIA, TPAKTUIECKUX
3aHATHM, TEKYLIEro KOHTPOJS M NPOMEXKYTOUHOM aTTecTaluu: MebOenb ayIuTOpHas
(cTONBI, CTYNbs, JOCKa ayauTOpHAs), CTOJ TMpenojaaBaTess, CTYJd IperojaBarels,
NEPCOHAIBHBIN KOMIBIOTEP, MYIbTUMEANITHOE 000pyI0BaHUE (TTPOCKTOP, DKPaH).

[Tomemenne st cCaMOCTOSATENBHON pabOThl 00YYAIOIIMXCS: CHELHATU3UPOBaHHAs
MeOelb 1 KOMITbIOTEpHAsI TEXHUKA ¢ BO3MOXXHOCTBIO TIOJKITIOYEHHS K ceTn «HTepHeT» H
00€CIeUeHUEM JIOCTylMa B JJEKTPOHHYIO HWH(OPMAIIMOHHO-00PA30BaTEbHYIO Cpeay
Nucturyra MUPBUC.

Jns oOydarouuxcsi: CO3/1aHbl YCJIOBUS It (YHKIIMOHUPOBAHUS DJIEKTPOHHOMN
UH(POPMAIIMOHHO-00pa30BaTENbHOW Cpelbl, BKIIOYAIONIEl B ceOs 3JIEKTPOHHBIE
uH(pOPMAIIOHHbBIE pecypchl, 3JEKTPOHHBIE o0pa3oBaTenbHbIC pecypchl,
TEJIEKOMMYHUKAIIMOHHBIE TEXHOJIOTHU.

Bcem oOyuwarommumMmcs MpeaocTaBieH JOCTYN Ha o0pa3oBaTeNbHYIO IIaThopMmy,
KOTOpasi 00ecleynBaeT OCBOCHHE yUeOHOM AUCIUIIIIMHBI B TOJTHOM 00BhEME HE3aBUCUMO
OT MECTa U BpEMEHU HaXOXKJICHUS 00y4Jaronnuxcsl.

OOyuaronyecs oOecnedeHbl JOCTYIOM K JJEKTPOHHOH HH(POPMALUOHHO-
obpazoBarensHoi cpere Mucruryra MUPBUC u3 no60it Touku, B KOTOPOMl MMeeTcs
noctyn k cetu «IHTepHeT».

JInueH3noHHoe NporpaMMHoe odecrevyeHne:

o Microsoft Windows 7 pro;

o Onepanmonnas cucrema Microsoft Windows 10 pro;

o Onepanmonnas cuctema Microsoft Windows Server 2012 R2;

. [Mporpammuoe obecneuenune Microsoft Office Professional 13;
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o [Tporpammuoe obecrieuenne Microsoft Office Professional;

o Kommnekcnas Cucrema AntuBupycHoi 3ammtel Kaspersky Total Security
s OusHeca Russian Edition.

7.4, MeToauueckue PEKOMEHIAMA IIpenoaaBaTeJIsiM

[lepen nHayanmoM wu3ydeHWs AWCHMILIUHBI TPENOAaBaTeIb OJDKEH O3HAKOMHUTH
00yyarouxcsi ¢ BUJaMu yueOHOU M CaMOCTOSITENIbHON padoThl, IEpEeUHEM JINTEPATyphl U
WHTEPHET-PECYPCOB, a TAK)KE PA3AaTOUYHBIX MAaTEpUaJIOB, Pa3MEIICHHBIX B JIEKTPOHHOM
nH(pOpMaIIMOHHO-00pa30BaTe/IbHOM cpele, (GopMaMu TEKylle U MPOMEKYTOUHOU
aTTecTallii, C KPUTEPUSIMH OIICHKM KauyecTBa 3HAHUIM [UIsi UTOTOBOM OIIEHKH I10
JTUCLUIUINHE.

IIpu mpoBeneHUM JEKIMH, TPENOIABATEND:

1) bopmynupyer TeMy U 1IeNb 3aHATHUSA;

2) n3naraeT OCHOBHbIE TEOPETHUUECKUE MTOJIOKEHUS;

3) ¢ TOMOIIBIO MYJIbTUMEAUIHOIO OOOpYAOBAaHUS W/WIM TOJX 3aluCh JaeT
OIpeIeTICHHs] OCHOBHBIX MOHSATHI, pacueTHBIX (GOPMYIT;

4) NpoOBOAUT IMPUMEPBI U3 OTEUECTBEHHOIO M 3apyO0E€kHOI0 OIbITa, 1AaeT TEKYyIIHe
CTaTUCTUYECKHE JaHHbIE NS HarsiHOTO M OOpa3HOro MPEJCTABICHUS H3Y9aeMOro
MaTepuana;

5) B KOHIIE 3aHSTHSI 1a€T BOIIPOCHI Il CAMOCTOSITEIIbHOTO U3yYEHHUS.

[Ipu mpoBeneHNYN MPAKTUYECKUX 3AHATUMN, PEIIOAABATENb:

1) popmynupyer TeMy U 1eTb 3aHITHS;

2) mpeuraraet o0 y4JaronuMcsi OTBETUTh Ha BOMPOCHI, BRIHECEHHBIE Ha MPAKTUYECKOE
3aHsATHE;

3) opraHusyeT AUCKYCCUIO TI0O Han0oJiee CI0KHBIM BOIIPOCaM;

4) npeayaraeT 00y4yarmUMCs MPOBECTH 0000IIEHHE U3YYEHHOr0 MaTepuara.

B crnydae mpoBeneHHs ayIUTOPHBIX 3aHATHN (KaK JIEKIWUW, TaK W TMPAKTUYECKUX
3aHATUN) C HUCMHOJb30BAHMEM AKTHUBHBIX METOJOB OOyueHHUs (IEJOBBIX WIp, KEHCOB,
MO3TOBBIX aTaK, UTPOBOT0 MPOEKTUPOBAHUS U Ap.) MPENOJaBaTeb:

1) mpennaraet 00y4aromuUMcs pa3faeuThCs Ha TPYIIIBL

2) mpenyaraeT 00CyAuTh CPOPMYITUPOBAHHBIE UM MPOOIEMBI COTJIACHO TEME JIEKIIHH
(paKkTUYECKOro 3aHATHS), PACKPbIBas aKTYaJbHOCTh IMPOOJIEMBI U €€ CYTh, IPUYMHBI, €€
BBI3BIBAIOIINE, TIOCIIE/ICTBUS U MTyTH PELICHHUS;

3) opranusyeT MEKXTPYIIOBYIO JUCKYCCHUIO;

4) mpoBOUT O0OOIIIEHHUE C OIEHKOW Pe3yJIbTaTOB pabOoThl 00yUYaIOIIUXCS B TPyIMIax
U TIOJIYYCHHBIX OCHOBHBIX BBIBOJJOB M PEKOMEHIAIMK IO PEIICHUIO IMOCTaBICHHBIX
pooJIeM.

[lepen BbIOMHEHHMEM BHEAYAUTOPHOM CaMOCTOSATENbHON pabOThl IMpernoaaBaTeib
MIPOBOJIUT MHCTPYKTAXK (KOHCYJIBTALMIO) C ONPENCTICHUEM LIEJH 3a/IaHusl, €r0 COACPKAHMUS,
CPOKOB BBITIOJTHEHUS, OCHOBHBIX TpeOOBaHUM K pe3yabTaraMm paboThl, KPUTEPUEB OLIEHKH,
(GopM KOHTPOJISL U TIEpPEUHs] HCTOYHUKOB U JIUTEPATYPHI.
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JI1s1 OleHKM TOJyYEHHBIX 3HAaHUM W OCBOEHHUS y4eOHOro Marepualia Mo KakIoMy
pa3feny ¥ B LEJIOM IO JIUCHUIUIMHE MPENnoAaBaTellb HCIOJIb3YyeT (OPMBI TEKYUIETO,
MIPOMEKYTOYHOTO U UTOIOBOT'O KOHTPOJISI 3HAHUHN 00 YyJaroIINXCS.

B nporiecce ocBoeHust yueOHOM TUCHUILTMHBI UCTIOIB3YIOTCS TaKUE BUABI yI4EOHOU
paboThI, KaK JICKIIUU, MPAKTUYECKUE PAOOTHI, a TAKXKE Pa3IMUYHbIC BUIbI CAMOCTOSITEIHLHOM
paboThI 00yUAIOIIUXCS TIO 33/IaHHIO TIPETIojaBaTeNsl, HalPaBJICHHbIE HA Pa3BUTHE HABBIKOB
VCIIOb30BaHUS npodeccuoHaIbHOU JIEKCUKH, 3aKpeIICHUE MPAKTUYECKUX
npodecCuoHaIbHbIX 3HAHUN U YMEHUH.

7.5. Meronuueckue peKoMeH A o0yuarommumcst 1no OCBOEHHIO
AUCHHUILUIMHBI/MOAYJISI H CAMOCTOSATEILHOI PadoThl

OBIIME PEKOMEH/JAIINN

YcnemHoe OCBOGHHME Kypca IPEANOIaraeT akTHUBHOE, TBOPYECKOE Yy4acThe
00yJaromerocst Ha BCeX dTarnax ee OCBOCHUS MyTeM IUIaHOMEPHOM, MOBCETHEBHOM pabOTHI.

[Ipy MOArOoTOBKE K ayJUTOPHBIM 3aHSATHSM, HEIIOCPEACTBEHHO B XOZE MPOBEIACHUS
JEKIUI 1 TPaKTUUECKHUX 3aHATUM, a TAK)KE B XOJI€ CAMOCTOSITENIbHOM paboThI 00yUarouecs
JIOJDKHBI  TIOJTb30BAaThCs Y4EOHOM JIMTEpaTypod (COTJIaCHO YTBEPKACHHOMY MEPEeUHIO
OCHOBHOM M JIONOJIHUTEIBHOM JTUTEPATYpPhl IO JAHHOMY KYpPCY), Y4€OHO-METOANYECKUMU
MareprajiaMy (BKJIOYas JaHHYIO pabodyyi0 MporpaMmy), KOTOpbIE pa3MEIIEeHbl B
AIIEKTPOHHOU MH(POPMAITMOHHO-00Pa30BaTEIBHON CpeJie.

INPABUJIA KOHCIIEKTHPOBAHUA

KoHCIeKT sBNIeTCS NMUCbMEHHBIM TEKCTOM, B KOTOPOM KPAaTKO M MOCIEI0BATEIBLHO
U3JI0’KEHO COZIEp)KaHue OCHOBHOTO MCTOYHUKA MH(popmarmu. KoHCeKTUpoBaTh — 3HAYUT
IIPUBOJINTh K HEKOEMY NOPSAKY CBEICHMS, NMOYEPHHYTHIE W3 OpUTMHAIA. B OCHOBE
Ipolecca JEKUT CUCTEMATH3alWs NPOYUTAHHOTO WM YCIBIIIAHHOIO. 3alKiCH MOTYT
JIeNaThCsl KaK B BUJIE TOUHBIX BBIJICPXKEK, ITUTAT, TaK ¥ B (popMe CBOOOTHOM MOJa4l CMBICIIA.
Manepa HanucaHusi KOHCIEKTa, KaK MpaBWJIO, OJM3Ka K CTUIIO MEepBOMCTOYHHMKA. Ecimu
KOHCIIEKT COCTaBJIEH IPAaBWJIBHO, OH JOJDKEH OTPaXaTh JIOTUKY W CMBICIOBYIO CBS3b
3anuchIBaeMO HHGOPMAITHH.

B  xopomo caemaHHBIX ~ 3amUCAX MOXHO €  JIETKOCTbIO  OOHAapy>KUTb
CHEUUATTM3UPOBAHHYIO TEPMUHOJIOTHIO, TIOHSTHO PACTOJKOBAHHYIO M YETKO BBIAECIEHHYIO
JUIL  3allOMWHAHUSA 3HAYECHHM pa3UYHbIX CJOB. McCmosb3ys 3aKOHCHEKTUPOBAHHBIC
CBEJICHMS, JIeT4Ye CO3/1aBaTh 3HAYKMMbIE TBOPYECKHE WM HAaydHbIE PAaOOTHI, Pa3IMYHBIC
pedeparsl U CTaThu.

Buabr KOHCIIEKTOB:

HyxHO yMeTh pa3nuyarh KOHCIIEKTHI M NPABUJIBHO HMCIOJIB30BATh Ty KaTETOPHIO,
KOTOpasi JIy4IlI€ BCEro MOAXOUT JUIsl BBIMOJIHSAEMOM paboTHI.

° [UTAHOBBIN. Takoii BUJI W3JIOKEHHUs Ha Oymare co3aeTrcsi Ha OCHOBE
3apaHee COCTABIICHHOIO IUIAHA MAaTE€pUalia, COCTOUT W3 ONPEIEIECHHOTO KOJUYECTBA
MYHKTOB (C 3aroJioBKamMu) W TMOJNYHKTOB. B mpoiecce KOHCHEKTUPOBAHUS KaxXIbIN
3aroJ0BOK PACKpPBIBAETCA — JOIOJHAETCS KOPOTKMM TEKCTOM, B KOHEYHOM MTOTIe
MOJTY4aeTCsl CTPOUHBIN TJIaH-KOHCTEKT. IMEHHO Takoi BapuaHT OOJIbIIIE BCETO MOJIXOIUT
JUTSI CPOYHOM MOATOTOBKU K IMMyOJUYHOMY BBICTYIIJICHHUIO WM ceMuHapy. EctecTBeHHO, yem
nociefoBaTesnbHee OyneT I1iaH (ero MyHKTHl JOJDKHBI MaKCHUMAaJbHO pPacKpbIBaTh

10



JOMOJHUTEJIBHAS IIPOPECCUOHAJIBHAS IIPOT'PAMMA IIPO®ECCHUHAJIBHOM MEPENOAIOTOBKH

coJiepKaHuEe), TEeM CBs3aHHEE M TOJHOIlEHHee OynmerT Bam Jjgokiaan. CrheruaaucThbl
PEKOMEH1YIOT HAMOJIHSATh IJIAHOBBIA KOHCIIEKT MTOMETKaMH, B KOTOPBIX OYIYT yKa3aHbl BCE
HCTIOJIb3yEMbIE BAMH MCTOYHUKH, T. K. CO BPEMEHEM TPYITHO BOCCTAHOBUTH MX MO MaMSITH.

e CXEMATHMYECKHH IIJTAHOBBIM. Drta pasHOBHIHOCTh KOHCIIGKTA
BBITJISIIAT TaK: BCE MYHKTHI IIJIaHA TPEACTABJICHBI B BUJIE€ BOIIPOCUTEIBHBIX MPEIJI0KEHUM,
Ha KOTOpBIC HY)KHO JIaTh OTBET. M3ydas marepuai, Bbl BHOCUTE KOPOTKHE MOMETKH (2—3
MPEIJIOKEHN) TOJ KaXAbld MYyHKT BOmpoca. Takol KOHCHEKT OTPaXaeT CTPYKTYpYy H
BHYTPCHHIOIO B3aMMOCBSI3b BCEX CBEJACHUM M CIIOCOOCTBYET XOPOIIEMY YCBOCHHIO
uHdopmarmu.

) TEKCTYAJIbHBIM. TTogoOuas dbopMa HM3IOKEHUST HACHIIIICHHEE APYTUX U
COCTaBJISIETCS M3 OTPHIBKOB M ITUTAT CaMoro McToyHuka. K TeKkcTyaabHOMY KOHCHEKTY
MOXKHO JIETKO IPHUCOCAWHHUTH IIJIaH, JUOO HAMNOJHUTH €ro pPa3IMYHBIMM TE3UCAMHU U
TepMuHamMu. OH Jiydille BCETO MOJXOJIUT TE€M, KTO M3Y4aeT HAyKy WU JUTEpATypy, TAe
LUTAThl aBTOPOB Bcerja BakHbl. OAHAKO TaKOM KOHCHEKT COCTaBUTH HemnpocTo. HykHO
YMETh MPaBUIILHO OTAEIATH HAaMOOJee 3HAYMMbIE IIUTATHl TAKUM 00pa3oM, 4TOOBI B HTOTE
OHM JIaJu TIPEJICTABJIICHUE O MaTEpHaje B IIEJIOM.

o TEMATHUYECKUWM. Takoii cmoco0 3amucd MH(GOPMAIMM CYIIECTBEHHO
otinyaercs oT Apyrux. CyTh €ro — B OCBEIICHUH KaKOr0-HUOY Ib ONPEACIICHHOTO BOIIPOCa;
IIpA 3TOM MCIONB3YeTCS HE OJWH HMCTOYHUK, a Heckoibko. CopaepikaHHe KaxKJI0ro
Marepuanga HE OTPa)¥aercs, Belb LEJb HE B 3TOM. [€MAaTMYECKUHA KOHCIIEKT MOMOTaeT
Jy4Ille APYruX aHaJu3upoBaTh 3aJaHHYI0 TEMY, PacKpbIBaTh MOCTABJICHHBIE BOMPOCHI U
M3y4aTh UX C pa3HbIX CTOpoH. OgHaKo OyJIbTE TOTOBHI K TOMY, YTO MPUJIETCS IIepepadoTaTh
HEMAaJIO JINTEPATYpPhl ISl MOJHOTBI M LEJIOCTHOCTH KAapTHUHBI, TOJBKO B ATOM CJIy4dae
U3JIOKEHUE OyeT o01agaTh BCEMHU JOCTOMHCTBAMU.

° CBOEOI[H]:IPI. OTOT BHUJI KOHCIIEKTa MpEeAHA3HA4YEH JId TE€X, KTO YMEET
WCIIOJIb30BaTh Cpa3y HECKOJBKO CIOCOOOB pPadOThl ¢ MarepuajioM. B HeM Moxer
COJIEpKAThCA YTO YIOJHO — BBIMMCKHU, LWTAThl, IJIAH W MHOXECTBO TE3UCOB. Bam
noTpedyeTcss yMEeHHe OBICTPO M JAKOHWYHO H3JIaraTh COOCTBEHHYIO MBICIIb, paboTaTh ¢
IJJAHOM, aBTOPCKUMH IUTaramMu. CUuTaeTcs, 4To IMoJ00HOe (DHKCHpOBAHUE CBEICHUM
SIBJISICTCSI HanOoJIee 11eJIOCTHBIM U ITOJJHOBECHBIM.

[IpaBria KOHCIEKTUPOBAHUS

1. BHuMmarenpsHO mpounTanTe TEKCT. IIomyTHO OTMEYalTe HENMOHATHBIE MECTA,
HOBBIC CJIOBA, UMEHA, JIaTHI.

2. HapenuTe cripaBku 0 au1ax, COOBITHUSIX, YIIOMSIHYTBIX B TekcTe. [Ipu 3anucu He
3a0ybTe BHIHECTH CIPABOYHBIC JJAHHBIC HA MOJIS.

3. [Ipy mepBOM YTEHMH TEKCTA COCTaBbTE IPOCTOM IUTaH. [Ipy moBTOpHOM UTEHNM
nocTapaTech Kparko cGOpPMYIUpPOBATH OCHOBHBIE MOJOXXKEHUSI TEKCTa, OTMETHUB
apryMeHTalMIO aBTOpa.

4, 3aKTIOYUTENBHBINA ATall KOHCIIEKTUPOBAHHUS COCTOUT U3 MIEPEYNTHIBAHIS paHEe
OTMEUYEHHBIX MECT U UX KPATKOW MOCJIEI0BATEIbHON 3aMUCH.

5. [Tpu KOHCIIEKTUPOBAHUU HAJIO CTAPATHCS BHIPA3UTh ABTOPCKYIO MBICIIb CBOMMHU
CJIOBAMH.

6. Crtpemutech K TOMY, 4TOOBI OJIUH a03al] aBTOPCKOT0 TEKCTa ObLT TIepeiaH IpH

KOHCIICKTUPOBAHUU OJJHUM, MAKCUMYM JBYM IMPCIIJTIOKCHUAMU.

11



JOMOJHUTEJIBHAS IIPOPECCUOHAJIBHAS IIPOT'PAMMA IIPO®ECCHUHAJIBHOM MEPENOAIOTOBKH

[Ipy KOHCHEKTUPOBAHUM JIEKIIMM PEKOMEHIYETCS MPUIIEPKUBATHCA  CIEAYIOIIUX
OCHOBHBIX TTPaBHIIL.

1. He nauunaiite 3anucbiBaTh MaTEpUal C IEPBBIX CIOB MPEMNO/aBaTelis, CHaYaa
BBICITYIIIANTE €r0 MBICIh 0 KOHIIA U MTOCTapalTech MOHSTH €e.

2. [Ipuctymaiite K 3amuck B TOT MOMEHT, KOTJa TpEIoaaBaTeib, 3aKaHIHBAs
U3JI0’)KEHUE OJTHOM MBICIIU, HAYUHAET €€ KOMMEHTUPOBATD.

3. B koHcrmexkTe 00s3aTeIbHO BBIAEISAIOTCSI OTAEIbHBIE 4yacTh. HeoOxommmo
pa3rpaHUyYMBaTh 3arojOBKHU, MOA3Ar0J0OBKHU, BBIBO/bI, 000COOATh OAHY TEMY OT APYTOM.
Brigenenne MOXXKHO JenaTh MOMYEPKMBAHMEM, APYTUM I[BETOM (TOJILKO HE CJEemyeT
MpeBpamaTh TEKCT B TMECTpble KapTUHKH). PeKOMeHIyeTcs JenaTh OTCTYIBI IS
0003Ha4YCHUS a03aIleB U IMYHKTOB TUIaHA, MPOOETbHBIC CTPOKH JUIS OT/ICIICHUS OJHON MBICITH
OT Apyrou, Hymepanut. Ecnu onpeaenenusi, GpopmyIibl, MpaBuiia, 3aKOHBI B TEKCTE MOKHO
caenaTh 0ojee 3aMETHBIMH, MX 3aKJII0YaloT B paMKy. Co BpeMeHeM Yy Bac MOSIBUTCSI CBOS
CUCTEMA BBIJICIICHHM.

4. CoznaBaiiTe Balld 3allCH  C KCIOJIB30BAHUEM TPUHATHIX  YCIOBHBIX
o0o3HaueHuil. KoHcnekTupys, oOs3aTelbHO YIOTPEONssiiTe pa3sHOOOpa3Hble 3HAKU (HUX
Ha3bIBAIOT CUTHAJIBHBIMH). ODTO MOTYT OBITh YKa3aTeld M HAaIMpaBJSIOIIUE CTPEJKH,
BOCKJIMIIATEJIbHBIE M BONPOCHUTENbHBIC 3HaKW, codetaHuss PS (mocnecimoBue) u NB
(oOpatuth BHUMaHue). Hampumep, CIOBO «cClieOBaTEIbHO» BBl MOXKETE€ O0O03HAUYMThH
MareMaTudeckor ctpesikol =>. Korma Bbl BbIpaOOTaeTe CBOM COOCTBEHHBIN 3HAKOBBIM
HaOop, CO3/1aBaTh KOHCIEKT, a MIOCJIe U U3y4aTh ero OyjAeT mpoiie u ObicTpee.

5. He 3a0biBaiiTe 00 ab0peBuaTypax (COKpalleHHbIX CJIOBAX), 3HAKaX PaBEHCTBA
Y HEPABCHCTBA, OOJIBIIIC U MCHBIIIC.
6.  Bomburyro mosib3y A CO3MaHUs TPABUIBHOTO KOHCIIEKTA TAI0T COKPAIIICHHUS.

OnHako OyIabTe OCMOTPUTENbHBI. 3HATOKM CUYUTAIOT, YTO COKpAIICHHWE THUMA <JI-Th»
(mymatb) ¥ MoAOOHBIE UM MCIOJIb30BaTh HE CJEAYeT, TaK KakK BIIOCJIEICTBUU OOJIBIIOE
KOJINYECTBO BPEMEHHM YXOAHUT Ha paclIMppoOBKY, a Belb YTEHHUE KOHCIEKTa HE JIOJKHO
MPEPHIBATHCS MIOCTOPOHHUMU JACHCTBUSIMHU U pa3MbIIUICHUAMHU. JIydine Bcero pa3padorarb
COOCTBEHHYIO CHCTEMY COKpAIlleHU M 0003HayaTh UMHU BO BCEX 3aUCSAX OJIHU U TE€ K€
cioBa (M He 4TO MHOE). Hampumep, cokpaieHne «r-tb» OyAeT BCerjga W Be3le CIIOBOM
«TOBOPUTHY, a Oobilas OykBa «P» — ciioBoM «paboTay.

7. beccniopHo, OpraHn30BaTh XOPOLIWKM KOHCIIEKT MOMOT'YT UHOCTPaHHBIE CIIOBA.
Hanbonee mpumensemble cpenud HUX — aHriuickue. Hampumep, cokpaiieHHOE «OK»
YCHEIIHO 0003HAYAET CJIOBA OTIUYHOY, «3aMeYaTeIIbHO», «XOPOIIIOH.

8. HyxHO n30eraTh CIOXHBIX U JJIMHHBIX PACCYKICHUH.

9. [Ipy KOHCHEKTUPOBAHMM JIy4yll€ MOJb30BATHCS I1OBECTBOBATEIbHBIMU
NPEUIOKEHUSMH, M30eraTh CaMOCTOSTENBHBIX BOIPOCOB. Bompockl yMecTHBI Ha MOJSAX
KOHCIIEKTA.

10. He crapaiitech 3apukcupoBaTh MaTepra JOCIOBHO, IPU ITOM YACTO TEPSIETCS
IJIaBHAs! MBICJIb, K TOMY K€ TaKyIO 3alliCh TPYAHO BecTu. OTOpachiBaiiTe BTOPOCTEIIEHHBIE
CJIOBa, 0€3 KOTOPBIX IJ1aBHASI MBICIIb HE TEPSIETCS.

11. Ecnu B JIeKUHUU BCTPEYAIOTCS HEMOHSATHBIE BaM TEPMHHBI, OCTaBbTE MECTO,

IIOCJIE 3aHATUN YTOUHUTE UX 3HAYEHUE Y MPETNOIaBATEIS.
CAMOIIOATI'OTOBKA K TEKYHIEMY KOHTPOJIIO
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IIpocMOTpUTE KOHCHEKT cpa3y Imociie 3aHsaTtuil. [loMeTbTe MaTepuall KOHCIEKTa
JIEKIIMA, KOTOPBIM BBI3BIBAET 3aTPyAHEHHUS JJIs1 NOHMMaHMs. [lombITaiTeCch HAUTH OTBETHI
Ha 3aTpyJAHUTEIbHBIE BOMPOCHI, MCIOJB3Ys IpemiaraeMyro Jureparypy. llocrapaiitech
pa3o0paTbCs C HEMOHSATHBIM MaTepUalioM, B YacCTHOCTH HOBBIMH TepMHHaMH. Yacto
HE3HAHUE TEPMHUHOJOTMM MEIIAeT BOCIPUHUMAThL MATEPUA HA TEOPETUUECKUX U
7a00paTOPHO-NIPAKTUUECKUX 3aHATUSX Ha JOKHOM ypoBHE. Eciu caMOCTOSITENbHO He
yIaJIOCh pa300paThCsi B MaTepuaie, CPopMyaupynuTe BOMPOCkl U 0OpaTUTECh HA TEKYIIEH
KOHCYJIbTAIlMU WM Ha OJMKalIen JEKINHU 332 MOMOIIBIO K MPEro1aBaTeio.

Kaxnyro Henemto pekoMeHyeTcsl OTBOJAUTh BPEMSI Il ITOBTOPEHUS MPOUIEHHOTO
Marepuaia, IpoBepsid CBOM 3HAHMS, YMEHHS U HABBIKHU 110 KOHTPOJIbHBIM BOITPOCAM.

OTBeThTE HA KOHTPOJIbHBIE BOMPOCHI ISl CAMOIPOBEPKH, UMEIOIIUECS B yU4eOHUKE
WJIU TIPEIJIOKEHHBIE B JJAHHBIX METOJIMUYECKUX PEKOMEHIAIMSIX.

Kparko nepeckaxxure coaepKaHue U3y4eHHOr0 MaTepuasa «CBOMMHU CIIOBAMI.

3ayunte «paboume OnpeeIeHrs» OCHOBHBIX MOHSATHI, 3aKOHOB.

OCBOMB TEOPETHYECKHII MaTephall, MNPUCTYNAWTe K BBIIOJHEHUIO 3aJaHMI,
VIIpOKHEHUW; pEIICHUI0 3a7ad, pPacuyeTOB CaMOCTOSTEILHOM padoOThl, COCTABJICHHUIO
rpadukoB, TAOIUIT U T.1.

BBIITIOJIHEHHME INNCBMEHHOI'O 3AJAHUSA (PACYHETHO-
I'PAONUYECKOE 3AJJIAHUE, KOHTPOJIBHASI PABOTA, 3AIIOJIHEHUME
PABOYEHN TETPAJIU, TBOPYECKOE 3AJIAHUE, IPESEHTAIIUS U IIP.)

OO0mmue pexoMeHIAUMN

BuaumatenbHO mpounTaiiTe Mareprall Mo KOHCIIEKTY, COCTaBJIECHHOMY Ha y4eOHOM
3aHSTHM.

[IpouuTaiiTe TOT e MaTepual Mo yaeOHUKY, yaeOHOMY MOCOOUIO.

[Tocrapaiitech pa3o0parbCcsi ¢ HEMOHATHBIM MaTepuajoM, B YaCTHOCTH HOBBIMU
TepMUHaMHU. YacTo HE3HAHWE TEPMHUHOJIOIMU MEIIAeT BOCIPUHUMATh MaTepuall Ha
TEOPETUYECKUX U JIAOOPATOPHO-TTPAKTUUECKHUX 3aHATHIX Ha JOJKHOM YPOBHE.

OTBeThTE HAa KOHTPOJIbHBIC BOMPOCHI JJIsI CAMOIIPOBEPKU, UMEIOIIHNECS B YUCOHUKE
WJIY TIPEJITIOKEHHBIC B JAHHBIX METOJIMUYECKUX PEKOMEHAAIUSIX.

Kparko nepeckaxxure cogepxaHue U3ydeHHOTO MaTepralia «CBOMMH CIOBAMID.

3ayuute «paboune onpeaeaeHus» OCHOBHBIX IMOHATHH, 3aKOHOB.

OCBOMB TEOPETUUYECKUM MaTepuan, MPUCTYNMAUTe K BBINOJHEHUIO 3aJaHU,
VIIPOKHEHUW; PEIICHUIO 3a7ad, PAacueTOB CaMOCTOSITEIhHOW pabOThl, COCTABICHHIO
rpaduKoB, TaOIUII, IPE3CHTALIUHN U T.I.

IHopsiiok BBINMOJHEHUSI KOHTPOJIbHOI PadoThI

[IpuctynaTe K HaNMCAaHWIO KOHTPOJHLHON pabOTHI CIEAYET JHIIhL MOCIEe W3ydeHUS
OCHOBHBIX T€M JHMCIMIUIMHBI, OCHOBBIBAsICh HAa yueOHMKE (y4eOHOM MOCOOMM) U3 CIHCKA
OCHOBHOMH JINTEPATyphl, PEKOMEHJOBAHHON 1O TAHHOMY KYpCY, JTOMOJIHUTEILHON y4eOHOM
JUTEPaTypbl, © HOPMATHUBHOIO MaTepHaia 10 HU30paHHOW TeMe (IpH HaJIUYUU TaKOM
HeoOxoauMocTH). CHIHCOK pPEKOMEHIYEeMOH IMpernojiaBarelieM HaydHOW JIMTepaTyphl
HEO0OXOAMMO pacCMaTPUBATh KaK OCHOBY JIJIS CAMOCTOSITEJILHOTO TTOMCKA U aHaJn3a.

[TonGop marepumana M TUIaH KOHTPOJILHOM pabOTHI pa3padaThIBAaeTCs CTYIECHTOM
CaMOCTOATEJIbHO, 4YTO JA€T MNPENOJABATEIII0 OCHOBAHME OLEHUTH CTEIEHb YCBOCHUS
n3ydyeHHoro wmarepuaina. [Ipm HamucaHuM KOHTPOJILHOW pabOThl CTYACHTY ClEIyeT
MIPOSIBUTH CAMOCTOSITEIFHOCTh M HE MPUOEraTh K MPOCTOMY MEPEMUCHIBAHUIO TUTEPATYPHI.
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[IpenomaBarens BIpaBe yYUTHIBATh KAU€CTBO MPOJIEIaHHON paboThI MPpH c/laue CTYACHTOM
3a4eTa UM 3K3aMEHA MO COOTBETCTBYIOIIECH NUCIUILINHE.

BBenenre KOHTpOIbHOM pabOTHI JOKHO COACPKATh (POPMYIUPOBKY KOHTPOJIBLHOT'O
3aJIaHMs, KPaTKOE M3JI0’KEHHE IIEIM KOHTPOJbHOU paOOTHI.

OcHOBHasI 4acTh KOHTPOJLHON PabOTHI AOJKHA COAECPKATh 0a30BbIC OINpEEICHUS,
JI0Ka3aTeJIbCTBa, ONHCAHUE METOJIMKH pacdy€éToB. B Xone HamucaHusi OCHOBHOW 4YacTH
CJIEIYEeT JIaBaTh CCHLIKU HA UCIOJIb3yeMble HCTOUHUKH HHpOopManuu. B 3Toil yactu cienyer
TaKXK€ UBJIOXKHUTh XOJl COOCTBEHHBIX PACCYXKJEHHM, OMHUcaTh IOCJIEI0BATEIILHOCTD
pacyé€roB, IPUBECTM MPOMEXKYTOUHBIE JOKA3aTEbCTBA M  PE3YyJbTaThl PELICHUS
MMOCTaBJICHHOM 3a/1auu.

B 3aksouenuu cienyer chopMyaupoBaTh KpaTKUE BBIBOABI IO MPOACIaHHOM paboTe
1 TIPUBECTH CIIUCOK HCIIOIb30BaHHBIX HCTOYHUKOB MH(POpMAITHH.

TUnuyHBIMU OITMOKAMM TIPU BHIMIOJHEHUH KOHTPOJILHON PabOThI SBIISIOTCS:

J HECOOTBETCTBUE COJIEP)KaHUSI KOHTPOJIbHON pabOThl LEMU U MOCTaBICHHBIM
3a7ayam;

. HEBEpPHOE PelICHUE MPEJIOKESHHBIX 3a/ay;

J HapyIIEHUE YCTAHOBJIEHHBIX TPEOOBaHUN K ODOPMIICHUIO PabOTHI;

o UCMOJIb30BaHNe HH(POpMaLIUK O€3 CChUIOK Ha UCTOYHUK MH(OpMAIUH.

IHopsaok pelieHust KEMCOB

IIpu perieHnn Keunca CTyIeHThI TOJKHBI:

1) mpencraBuTh pacCyXJIE€HUE MO TOBOAY: HEOOXOAUMOCTH JIOMOJHUTEIbHBIX
JAHHBIX U UCTOYHUKOB UX MOJY4EHHUS; TPOTHO30B OTHOCUTEIHLHO CYOBEKTOB U/WUJIU IPUYUH
BO3HUKHOBEHUS CUTYAllUH;

2) NpOJAEMOHCTPUPOBATh YMEHUS MCIOIb30BATh CUCTEMHBIN MOAXO0/I, CUTYaTHUBHBIM
MOJIXO/T, ITUPOTY B3IJIAIOB HA IPOOIIEMY;

3) MOATOTOBUTH MPOrpaMMy JIEUCTBUIA, HAMIPABICHHYIO HA pealIn3alluio, HalpuMep,
aHAJTMTUYECKOT0 METOIa pelIeHUs TPOOJIEMbI: TPOAHAIU3UPOBATH BCE JOCTYITHbBIC TaHHBIE,
MPEBPATUTH WX B WH(OPMAIIHIO; ONPEACIUTh TPOOIeMY; TIPOSICHUTH U COTJIACOBATH IIEIIH;
BBIJIBUHYTHh BO3MOJKHBIE JIbTEPHATUBBI; OIICHUTh BAPHAHTHI U BEIOPATH OJIUH U3 HUX.

He3zaBucumo oT npupobl, IPe0CTaBIEHHOTO Kelca, CTyIEHTaM HYKHO OyJieT:

1. «IIpoaHanu3upoBaTh» €ro: BBIIBUTH, YTO U MOYEMY MHPOUCXOAUT, YTO MOKET
MIPOU30UTH U TTIOUEMY.

2. OOBSCHUTD CUTYAIIHIO.

3. OuEeHUTH YK€ NPUHSTHIE MEPBL.

4. OOcynuTb BO3MOXHBIE OyaylMe JEHUCTBUS M CPaBHUTh HX BO3MOXKHYIO
3¢ (HEKTUBHOCTD.

Mertonrka penieHus: KeMcoB

1. Ilonnmanue 3agaun

OpHo U3 BalIKMX MEPBLIX 00A3aTEIbHBIX IEUCTBUNA — IMOHATH, UTO OT Bac TpeOyeTcs:

. YCBOCHHE KaKOW yueOHOM TeMbl ITpearnoiaraeT peieHue Keica,
o KaKoro pojia TpedyeTcsi pe3yibTar;
o JIOJDKHBI JIA BBl JIaTh OLIEHKY TOMY, YTO MPOU30ULLIO0, WIM PEKOMEHALNU B

OTHOUIICHUHU TOT'O, YTO JIOJDKHO IPOU30UTH;
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o eciu TpebyeTcs MPOrHO3, Ha KaKoi MepHo] BPEMEHH BbI IOJDKHBI pa3padoTaTh
MOAPOOHBIN TIaH JCHCTBUIA;

o Kakas (hopMa Mpe3eHTalnn TpedyeTcs, KAKOBBI TPEOOBAHMS K HEW;

o CKOJIBKO BPEMEHH BBI IOJKHBI pad0TaTh C KEicoM?

2. [Ipocmotp keiica

ITociie TOro kKak BBl Yy3HaM, KaKUX JEUCTBUUA OT Bac KIYT, Bbl JIOJDKHBI
«MOYYBCTBOBATh) CUTYAIUIO Keiica:

° MIPOCMOTPUTE €r0 COJICPKAHUE, CTapsCh IOHSITh OCHOBHYIO HJCIHO U BU]I
MPeIOCTaBICHHON BaM UH(POPMAIIUK;

° €CJIM BO3HHUKAIOT BOMPOCHI, WM POKIAIOTCA BAXKHBIC MBICIU, WIH KaKYTCA
MOAXOASIIUMHU T€ WJIM UHBIE KOHIEIIIMUA Kypca, TPOYNUTAB TEKCT /10 KOHIIA, BBIMUIIUTE UX;

° MIOCJIE ATOrO MPOYTUTE KEUC MEJJICHHEE, OTMEYas MapKepoM WJIM 3alMChIBas
MYHKTHI, KOTOPbIE KAXKYTCS CYIIECTBEHHBIMH.

3. CocTaBneHue ONUCaHUs KaK MyTh U3YUEHUS CUTYAllMU U ONPEEICHUS TEM.

[Ipu mpocMoTpe Keiica BaM HEOOXOAMMO:

L CTPYKTYPHUPOBATH CUTYAIIUIO, OLICHUBAA OAHU ACIICKTHI KaK BA’KHBIC, 4 IPYIUC
KaK HCCYIICCTBCHHLIC,
L OIIPCACIIUTDL U OTO6p8,31/ITI> BCC MOMCHTBI, KOTOPBIC MOTJIM UMCTh OTHOIIICHUC K

cutyariu. V3 HUX BBl CMOXKETE TIOCTPOUTH CUCTEMY B3aUMOCBSI3aHHBIX IMPOOJIEM,KOTOPHIC
CIIeJTaTi CUTYAIUIO 3aCITy>KUBAIOIICH aHAIIN3a;

o paccMoTpeTh (aKTOPbl, HAXOASIIHUECS BHE MTPSIMOr0 KOHTEKCTA MPOOJIEMBI, TaK
KaK OHH MOTYT OBITh YPE3BbIYAHO BaXKHBI;
o BBIICNIUTh «TE€MbD» — CBSI3aHHbIE TpyNNbl (HAKTOPOB, KOTOPbIE MOTYT

BO3JICMCTBOBATh HA KAXKJbIM aCIEKT cuTyanuu. Hampumep, oHa UX 4acTh MOXKET UMETh
JIEJI0 ¢ BOCIIPUHUMAEMBIM HU3KUM Ka4ueCTBOM, JIpyras — C IIOBEJICHUEM KOHKYPEHTa;

o OMUIINTE CUTYallMIO (CpaBHUBAWTE CBOM JICWCTBUS C MOBEJCHUEM aJIBOKAaTa,
pacCrpamMBarOUIEro KJIWMEHTa, WJIA Bpada, HWHTEPECYIOLIErocs Yy MalUeHTa €ro
COCTOSTHUEM ), OTBETHB HA BOIPOCHI:

- Kto cuuraer, uyto nmpobiiema, u mouemy?

- Ha xakom ocHOBaHuM 0a3upyeTcs MHEHUE TUX JIOACH?

- Uro npoucxoaut (WM HE MPOUCXOJIUT), KOria u rjae?

- Kakue cBsizaHHBIE ¢ TIPOMCXOJSAIIMM BEIIU HE SIBISIOTCS MPOOJIEMHBIMH U
noyemy?

- Urto cocTaBiseT 00Jee MUPOKUN KOHTEKCT CYIIECTBYIOIIECH CUTYyaIuu?

- KT0 mim 9T0 MOKeT BIUATH HA TPOOTIEMHYIO CUTYAITHI0?

- Ectb 1 1pyrue 3anHTEpECOBAaHHBIE JIUIA, U KTO OHU?

- KaxkoBbl CACP>KUBAIOIIIHE (bakTopsl, OrpaHUYHUBAIOIINE
«IPOCTPAHCTBOPELIEHUSD) ?

4. lnarnoctuyeckasi CTaus

Jlnarnoctuueckasi CTajusi — OJIHA U3 T€X, K KOTOPHIM BBl JOJKHBI MPUIIOKHUTH
MaKCHUMYyM YCHJIUM, XOTS €€ YCIeX 3aBUCUT OT d(PPEKTUBHOCTU MPEABIAYIIUX CTAIAMN:

o BCIIOMHHUTE W3Y4YEHHBIE BaMU paHEe TEMbl U MPOBEIUTE MO HUM MO3TOBOMU
IITYPM JIJIS1 BBISIBJIICHHS] TOTEHIIMAILHO COOTBETCTBYIOIIUX KEUCY TEOPETUUECKUX 3HAHUI;
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o BEPTUKAIILHO CTPYKTYPUPYHTE BOIIPOC, HAYMHAS C TE€X, KOTOPBIE KaCarOTCA
OTJEIbHBIX PaOOTHUKOB, 3aT€M TPYIIIbI WIA MOAPA3/ICICHUs, OpraHUu3allui B IIEJIOM H,
HAKOHEII, OKpYXKaroliei cpeapl. Takum 00pa3oM, Bl CMOXKETE CO3/IaTh MAaTPHUILy OCHOBHBIX
BOIIPOCOB U CBSI3aHHBIX C HUMU MPOOJEM U MOJYyMaTh O COOTBETCTBYIOIIMX KOHIICHIIUSIX
JUISL KOKJIOTO «YPOBHSI».

o U3Yy4YUTE 00CTOATENILCTBA BOSHUKHOBEHUS CUTYaIINH;

o He 3a0bIBaliTe BO3BpallaThcid K MHPOpMaALUU Keica W 0ojiee BHUMATEIbHO
paccMmatpuBaTh (aKTOPHI, CTABIIHME BAXHBIMH B XOJA€ IUAarHOCTUKU. BaMm HykHO Oyzaer
MPEABABUTD JT0KA3aTEIBCTBA B MOJICPKKY BaILIErO JUATHO3A.

. OTJIEJISTATE JOKA3aTeIhCTBA OT MPEATIONOKECHUM, ()aKThl OT MHEHUHN U CTaBbTE
nepea coboi aBa BoOMpoca: 0 KAaKOW CTENEHU Bbl YBEPEHBI B MPaBUIBLHOCTH CBOMX
MPEJCTABJICHUN U JO KaKOM CTETEHU UX MPAaBUJIBHOCTh BAXKHA JJIs1 BAILIEr0 IMArHo3a.

5. ®opmynupoBka npodiaem

Ha sToii craguu o4eHb noJIe3HO:

o OUCBMEHHO  c(OpPMYIUPOBATh  BOCHOPUATHE  OCHOBHBIX  IMPOOJIEM.
dopmynupoBKa IpodsieM OKaKeTCsl Oa3UCHON TOYKOM /ISl OCIEAYIOIIMNX 00CYKICHUI;
o IPU HATMYHUH HECKOJIBKUX TPOOJIEM MOJIE3HO YCTAHOBUTH UX IPUOPUTETHOCT,

UCIIOJb3Ysl CIENYIOUINE KPUTEPUN: BaXXHOCTh — YTO MIPOU30MIET, €CIIU 3Ta nMpolieMa He
OyZeT peleHa; CPOYHOCTh — KaK OBICTPO HYXHO PELIUTH 3Ty MPOOJIEMY; HEpaAPXUUECKOE
NOJIOKEHUE — JI0 KaKOW CTENEHHU 3Ta MpodiieMa sBIISETCS MPUYMHOM IpYyrux mpoOsiem;
pa3peuMoCcTb — MOXKETE JIM BbI C/I€TIAaTh YTO-IHO0 JIJIs €€ PEeLCHMUS.

6. BriOop kpuTepHeB penieHus: MpooIeMbl

Cpa3sy mociie BbISICHEHHSI CTPYKTYpPbI MPOOJIEMbl clenyeT MOAyMaTh O KPUTEPUSIX
BbIOOpa penieHuil. B ompeneineHHOM CcMbICIE CTPYKTypa W ONPEIEIUT KPUTEPHH.
Hanpumep, ecnu BbISICHHIOCH, YTO caMasi CEpbe3Has MpodiieMa CBs3aHa C KOPHOPATUBHON
KyJbTYpO#l, TOTJa pelIeHHus TOJLKHBI OyAyT MOBIMATH Ha ee ynyumieHue. Ho ecnu
CYLIECTBYIOT TaKXe (PMHAHCOBBIEC TPOOJIEMBI, TOT/Ia OYyT KPUTEPUH BHIOOPA, CBSI3AHHBIE U
C HUMH.

7. I'eHepupoBaHHE AJIbTEPHATUB

JIOCTUTHYB SICHOTO IOHHMMAaHHUSl CBOMX Li€JIeH, IPUHSAB PEIIEHHE O TOM, K KaKUM
obmacTsiM TpoOJIeMbl Bbl XOTHTE OOpPAaTUTHCS, U, UMes JOCTATOYHYIO YBEPEHHOCTb, YTO
POaHATU3UPOBAIM  OCHOBHBIE NPUYUHBI BO3HUKHOBEHHS MPOOJIEMBbI, BBl JOKHBI
00ymMaTh BO3MOXKHBIE lajlbHENIINE MyTH. BaxkHO pa3paboTaTh 10CTaTOUHO LIMPOKUN KPYT
BapUaHTOB, OMHPASCh HAa M3BECTHBIC WM HM3ydaeMble KOHLEMIHU, YTOOBI MPEIOKUTH
Jy4YlIMe CrIocoObl JIEWCTBHUM, OMNBIT pEUIEHUs APYTHX KEHCOB, KpPEaTHUBHBIE METOAbI
(MO3roBo# WITYpM, aHAJIOTUs U MeTadopa, CHHEKTHKA U JIp.).

8. OLeHKa BapuaHTOB U BBIOOP HAaMOO0JIe€ MOIXOIAIETO

Ha craguum BbpIOOpa BapHaHTOB OINpEAETUTE KPUTEPUH MPEANOYTUTEILHOCTH
BapuanTa. Kputepuu BpiOopa BapraHTa J0JKHBI ObITh OCHOBAaHbI HA TOM, B KAKOW Mepe OHU
CIIOCOOCTBYIOT PEIICHUIO MPOOJEMBbI B IIE€JIOM, a TakXKe IO MPU3HAKaM BBIMOJHUMOCTH,
OBICTPOTHI, 3((PEKTUBHOCTH, SKOHOMHUYHOCTH. Kaxaplii W3 KpUTEpHUEeB HEOOXOIUMO
IIPOAHAIM3UPOBATh C IMMO3ULIUNA BCEX IPYII MHTEpecOB. 1Ipn olleHKe BapuaHTOB BbI TOJKHBI
oJlymMaTh O TOM, Kak OHM OyJyT BO3JI€HCTBOBATH HE TOJBKO HA LHEHTPAIBHYIO MPOOJIEMY,
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HO U Ha BCIO CUTYyaIuio B 1enoM. OmnpeneinTe BEpOSTHBIE TOCIEACTBUS HCIIOb30BAHHUS
BaIlTX BapUAHTOB.

9. Ilpe3enTanus BHIBOJOB

Ponb o6yuatomierocs:

o U3YYUTH YIEOHYI0 HH(POPMAIUIO 110 TEME;

o MPOBECTU CUCTEMHO — CTPYKTYPUPOBAHHBIN aHAIN3 COACPKAHUS TEMBI,

o BBIICIUTE  MOPOOJIEMYy, HMEIOUIYI0  HMHTEJUICKTyaJlbHOE  3aTpyIHCHHUE,
COTJIacoBaTh C MPENOAaBaTeIEM;

o JaTh OOCTOSITEIbHYIO XapaKTEPUCTUKY YCIIOBUM 3a/1auH;

o KPUTUYECKH OCMBICIIUTh BapUaHTBl W TIONBITATBCA HMX MOAU(PUIIMPOBATH
(YnpoCTHUTh B IJIaHE U30BITOYHOCTH);

o BbIOpaTh ONTHUMAaNbHBIA BapuaHT (MOAOOpaTh H3BECTHBIE M CTaHAApPTHBIC

aJITOPUTMBI ICWCTBUS) WIKM BapUAHTHI pa3pelieHus MpooieMbl (eciu OHA HE CTaHAapTHas!).

ITopsAIoK MOATrOTOBKH NMpPe3eHTANMH

KoMmnbroTepHyto mnpe3eHTalo, COMPOBOXKAAIOIIYIO BBICTYIJIEHUE JTOKJIaJA4MKa,
yIoOHee BCero moAroToBuTh B mporpamme MS PowerPoint. [Ipe3enTtanus kak TOKyMEHT
IPEICTAaBIIET COOOM IMOCIEN0BAaTENbHOCTh CMEHSIOIINX JAPYr JApyra ciaijoB - TO €CTh
AJIEKTPOHHBIX CTPAHUYEK, 3aHUMAIOIINX BECh 9KPaH MOHUTOpA (0€3 MPUCYTCTBUS MaHeen
nporpaMmMbl). Yaie Bcero AEMOHCTpalUs NPE3eHTAMU MPOCLHUPYETCsl Ha OO0JIbIIOM
JKpaHe, pexe — pa3laeTcsi coOpaBIIMMCS Kak NedaTHbl MaTepuan. KonndyecTBo ciaiio
alIeKBaTHO COJEP)KAHUIO U MPOAODKUTEIBHOCTH BBICTYIUICHUS (Hampumep, A S-
MUHYTHOT'O BBICTYIUIEHHS] PEKOMEH 1YeTCsl UCII0JIb30BaTh He Oosee 10 ciai10B).

Ha nepBom cnaiine 00s3aTenbHO MPeICTaBIsSETCs TEMA BBICTYIUICHUS U CBEICHUS 00
aBTopax. Cieqyronue ciaibl MO>XKHO IIOJATOTOBUTD, UCIIOJIb3YS JIBE€ PA3JIMYHbBIE CTPATETHH
UX MOATOTOBKHU:

o 1 cTparerusi: Ha ciaiibl BBIHOCUTCS ONOPHBIM KOHCHEKT BBICTYIUICHUS H
KJIFOUEBBIE CJIOBA C TEM, YTOOBI MOIb30BATHCSA UMM KaK TUIAHOM JUISl BBICTYIUIEHUSA. B aTOM
cllydae K claijiaMm NpeabsBISIOTCS CIe1yIoue TpeOoBaHus:

- 00beM TEKCTa Ha cllaiifie — He 0oJIbIle 7 CTPOK;

- MapKHPOBAHHBIN/HYMEPOBAHHBIN CITUCOK COACPKUT HEe Oosiee 7 AIeMEHTOB;

- OTCYTCTBYIOT 3HAaKM MYHKTyallud B KOHIIE CTPOK B MAapKHUPOBAHHBIX H
HYMEPOBAHHBIX CIHUCKAX;

- 3HayuMasi MHQOpMAIHs BBIICTSETCS ¢ MOMOIIBIO IIBEeTa, Kerisi, 3(pQexToB
aHUMAaILUU.

Oco00 BHHUMATENbHO HEOOXOAMMO MPOBEPUTH TEKCT HA OTCYTCTBUE OIIMOOK U
orevyatok. OCHOBHasg oOmMOKa TMpH BBHIOOpPE TAHHOW CTPATETHMH COCTOMT B TOM, YTO
BBICTYITAIOIINE 3aMEHSIOT CBOIO pe4b YTEHUEM TEKCTA CO CIAI0B.

o 2 cTparerus: Ha CilaiJipl moMmelaercs (pakTUYecKuid Marepuan (TaOiuLibl,
rpaduky, ¢pororpaduu M 1p.), KOTOPHIN SIBISAETCS YMECTHBIM U JOCTATOYHBIM CPEACTBOM
HarJIITHOCTH, TIOMOTAa€T B PACKPBITUU CTEPKHEBOM HJIEH BBICTYIUIEHUA. B 3TOM ciydae k
cllaiiiaM MpeabABIAIOTCS CIeAYIOLUe TPeOOBaHNUS:

- BBIOpaHHBIE CpENCTBa BU3yanu3auuu uHGoOpMauu (TaOIHIBI, CXEMBI,
rpadUKy U T. JI.) COOTBETCTBYIOT COJIEPKAHUIO;
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- UCIOJIb30BaHbl MJUTIOCTPALIUU XOPOIIIET0 Ka4eCTBa (BHICOKOTO pa3pelieHus), ¢
YETKUM H300pakeHHeM (KakK MpaBUIIO, HUKTO W3 MPUCYTCTBYIOIIMX HE 3aHMHTEPECOBAH
BUUTHIBATHCS B TEKCT Ha BalllUX Cllaiilax U BCMaTPUBATHCS B MEJIKME WILTIOCTPAIUN );

- MaKCHUMaJbHOE KOJIMYECTBO rpaduueckoil nH(opMaluy Ha OJJTHOM claiiie — 2
pucyHka (pororpaduu, CXemsbl U T.J.) C TEKCTOBBIMU KOMMEHTapUsIMU (He 0oJiee 2 CTPOK K
KOKIOMY);

- HauOoJsee BakHast HH(GOpMaIUs JODKHA pacnoiaraThCsl B IEHTPE dKpaHa.

OcHoBHas omMOKa Mpu BbIOOPE AaHHOM CTPaTEeruu — «COPEBHOBAHME» CO CBOUM
WUTFOCTPATUBHBIM MaTepUasoB (ayJUTOPUU HE MPEAOCTABIISAECTCS AOCTaTOYHO BPEMEHH,
4yTOOBI BOCHPHUHATH MaTepuan Ha ciaiinax). OObluHBINA ciaiin, 0e3 3pdexToB aHumanuu
JIOJDKEH JIEMOHCTPUPOBAThCS Ha 3KpaHe He MeHee 10 - 15 cexyHa. 3a MeHblee Bpems
IPUCYTCTBYIOIME HE YCIEET OCO3HATh COJEpXkaHue ciaija. Ecim kakas-To KapTUHKa
MOSIBUJIACHh HA 5 CEKYH/I, a IOTOM TYT € CMEHUJIACh IPYroi, TO ayIuTOpusi OyAEeT CUUTATh,
YTO JOKJIATUUK ee moaronser. OOpatHoro (mo3suTUBHOIO) 3dexra MOKHO JOCTUTHYTH,
€Cli JTOKJIaJ4UK MPOJIMCTHIBAET MHOXKECTBO CIIAHIOB CO CIIOKHBIMH TaONWLlaMUd |
TuarpaMMaMu, TOBOpsl MpH 3TOM «BOT TyT IpHBENEH pa3HOro poja BCIOMOTaTelIbHbIN
MaTepuan, HO S €ro Xo4yy TMpOIMYCTUTh, 4YTOOBI HE TMEpPerpyXaTb BBICTYIUICHHE
noapoOHocTsiMmy». [lpaBaa, Takod mpueM JenaTh B Hadajle W B KOHIIE IPE3CHTAlUU —
PUCKOBAaHHO, ONITUMAJIbHBIA BapUAHT — B CEPEUHE BHICTYIUIICHUSI.

Ecnu Ha cnaiiie mpuBOAMTCS CJOXHAs AMarpaMma, €€ HeOoOXOAMMO IpelBapuTh
BBOJIHBIMU CJI0BaMU (Harpumep, «Ha 3Toil quarpamme npuBOAUTCS TO-TO U TO-TO, 3€JIEHBIM
OTMEYEHBI MTOKa3aTeIu A, CHHUM — MOKa3arenu by), ¢ Tem, 4ToObl JaTh BpeMsl ayAUTOPUU
Ha €€ pacCMOTpEHHUE, a TOJBLKO 3aTeM MPUCTYNaTh K ee o0cyxnenuto. Kaxawiii cnaiia, B
CpeIHEM JIOJDKEH HaXOAUThCs Ha sKkpaHe He MeHbie 40 — 60 cekyna (6e3 yuera BpeMeHuU
Ha ciy4yailHO BO3HHKIIEee 00CyXJeHue). B cBA3M ¢ 3TUM Jydllle HACTPOUTh MPE3EHTALIUIO
HE Ha aBTOMATHYECKUI MOKa3, a HA CMEHY CJaiiIoB CAaMUM JIOKJIaYHKOM.

Oco60 TuiatenbHO HEOOXOAUMO OTHECTUCH K O(hOpMIICHHIO TTpe3eHTaluu. [ Becex
CJIaliIOB TMPE3EHTAUU O BO3MOXXHOCTH HEOOXOJIMMO HCIOJb30BATh OJMH M TOT XK€
mabJI0H 0OpMIIEHU S, KETJIb — JIJIs 3aT0JIOBKOB - HE MEHbI1Ie 24 MyHKTOB, 1J1s1 TH(HOpMAaLIUK
- 1715t uH(popManuu He MeHee 18. B mpe3eHTanusx He IPUHSITO CTABUTh MIEPEHOCHI B CIIOBAX.

ITonymaiiTe, HE OTBJIEKAWTE JIM Bbl CIyIIaTeNell CBOEH K€ Mpe3eHTanuen? Spkue
KpPAacKH, CIIOKHBIEC I[BETHBIE MOCTPOEHUS, U3UILIHAS aHUMAIIMS, BBINPHITUBAIOIIMA TEKCT
WIM WUIIOCTpauusi — HE caMoe JIy4dlllee JOMOJHEHHE K HaydYHOMYy JAOoKiany. Takxke
HEeXKeJaTeNbHbl 3BYKOBBIE d(PPEKTHI B X0/I€ JEMOHCTpally Ipe3eHTanuu. Haunydmmmu
SIBIITFOTCSI KOHTPACTHBIC 1BeTa hoHA M TeKcTa (Oenbiit (POH — YepHBIA TEKCT; TEMHO-CHHUHN
(OH — CBETIO-XKENTHIM TEKCT U T. 1.). Jlyule He cMemuBaTh pa3Hble TUIBI MPUPTOB B
OHOU mpe3eHTaluu. PekoMeHayeTcss He 370ynoTpedJiiTh MPONUCHBIMU OyKBamMu (OHU
YUTAIOTCS XYXKE).

HexoHntpacTtHble cnaiapl OyAyT CMOTPETbCS TYCKIBIMU WU HEBBIPA3UTEIbHBIMH,
0COOEHHO B CBETJBIX ayquTOpHsX. [[ns mydiiell opueHTaluu B MPE3CHTALMHU 1O XOIy
BBICTYIJICHUSI JIy4llle MpOHyMepoBaTh cnainbl. JKemarenbHo, 4TOOBI Ha crlaiigax
OCTaBaJMCh IOJIsA, HE MeHee | cM C Kaxaod cTopoHbl. BcmomoratenbHas uHGbopMaius
(ympasJisitolue KHOMKK) HE JTIOJDKHBI MPeo0sIaiaTh HaJl OCHOBHOM MHGOpMaIe (TEKCToM,
wuoctpauusamu). Mcenonb3oBaTh BCTpoeHHBbIE 3PGEKThl aHUMAIIMK MOXKHO TOJIBKO, KOTJ1a
0e3 »9roro He o0O0OHTHCH (HAampuUMep, IOCIICOBATEILHOS TMOSBICHHE JJICMEHTOB
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nuarpaMmbl). J{s akIieHTUpOBaHMS BHHUMAHHUS Ha KaKOW-TO KOHKPETHOM HHGpOpMaluu
CJIali1a MOKHO BOCITOJIb30BaThCSA JIA3EPHOU YKa3KOM.

JuarpaMmbl TOTOBATCA C MCIIOJNB30BAaHUEM MacTepa JuarpamMMm TaOJIMYHOTO
nporeccopa MSExcel. Jlyi1 BBOAa YUCIIOBBIX JAHHBIX UCIOJB3YETCSl YUCIOBOM (opmar ¢
pazzenureneM rpynm paspsaoB. Ecnu nanHbie (MOANMUCH JTaHHBIX) SBISIIOTCS JPOOHBIMU
YHCIIaMH, TO YUCIJIO OTOOpaKaeMbIX IECATUUHBIX 3HAKOB JJOJDKHO OBITh OMHAKOBO ISl BCE
TPYIIBI ATUX JNAaHHBIX (BCETO psja MOANMcedl NaHHBIX). JlaHHBIE M TIOANMUCH HE JOJDKHBEI
HAKJIAAbIBAThCS JIPYr HA JApyra U CIMBAThCs € Tpa)UyecKUMH 3JEMEHTaMU JHarpaMMBbl.
CTpyKTypHBbIE IUarpaMMbl TOTOBATCS MpPHU TOMOIIU CTaHAAPTHBIX CPEACTB PHCOBAHUS
naketa MSOffice. Eciu npu dopmaTtupoBaHuM cliaiiia €CTh HEOOXOIUMOCTb
MPOMOPLUHUOHATIBHO YMEHBIIUTh Pa3Mep AMarpaMMbl, TO pa3Mep MWPUPTOB PEKBU3UTOB
JOJKEH OBITh YBEJMYEH C TaKUM pacdyeToM, 4TOOBI peajbHOE OTOOpakeHHuE OOBEKTOB
JMarpaMMbl COOTBETCTBOBAJIO 3HAYEHUSAM, YKa3aHHBIM B Tabnuile. B Tabnuiiax He JOIKHO
ObITH O0Jiee 4 CTPOK 1 4 CTOIOIIOB — B IPOTUBHOM CITy4dae JaHHbIE B TabmuIle OyIeT MpoCcTo
HEBO3MOXXHO YBHJIETh. SIUeiiKM ¢ Ha3BaHUAMH CTPOK M CTOJOLIOB M HAMOOJEe 3HAYNMBbIE
JTAHHBIE PEKOMEHIYETCS BBIJEISATH [IBETOM.

Tabmuunas uHQOpManuUs BCTABISIETCS B MaTepHallbl Kak TaOIuMLa TEKCTOBOIO
nporteccopa MSWord wmm Tabnmanroro nporeccopa MSExcel. [lpu BcTaBke TabmuIsl kKak
00BEKTa U MPOMOPIIMOHAIBHOM U3MEHEHUHU €€ pa3Mepa peabHbId 0ToOOpakaeMblid pazMep
mpudra gomkeH ObITh He MeHee 18 pt. Tabnuibl U quarpaMMbl pa3MeNIaloTcs Ha CBETIIOM
uiam 6enoM QoHe.

Eciu Bbl mpennounTaere BOCHOJIB30BAaThCS MOMOILBIO Omeparopa (4Tro TOXKe
BO3MO)XHO), a HE€ JIMCTaTh CHAaiiJbl CaMOCTOATEIbHO, OYEHb IOJE3HO MPEAYCMOTPEThH
CCBUJIKM Ha CJaiibl B TekcTe qokiana («Craeayromuil crnai, moxaimyncra...»).

3aKITIOYUTENbHBIN CIIAN] MPE3EHTAIIMH, CoAepKaIIuil TekeT «Cracrubo 3a BHUMAaHHUE)
i «Konewy, BpsiA M OpUEMIIEM I MpPE3eHTAIMU, COMPOBOXAAIOUIEH MyOJIMYHOE
BBICTYIIJIEHUE, MOCKOJIbKY 3aBEPILICHHUE ITOKa3a CIANJ0B €IIe HE SBISETCS 3aBEpPLICHUEM
BBICTYIUIEHUSA. Kpome Toro, Takue ciaijibl, Tak ke Kak U clais «Borpocei?y, nyoiupyrot
ycTHOe cooOuieHne. ONTUMaNbHBIM BapUaHTOM MPEJICTABISECTCS MOBTOPEHUE MEPBOrO
cllaiijla B KOHLE MPE3EHTAlMHU, MOCKOJIBKY 3TO J1a€T BO3MOXHOCTh €IlI€ pa3 HAallOMHUTh
CIIyIIATeJIsIM TeMY BBICTYIUICHUSI M UMsI JIOKJIaJa4uKa U 1100 mepedTH K Bompocam, Jubo
3aBEPUIUTH BHICTYIIJICHUE.

Jns mokasa aiin npe3eHTauu Heo0X0JUMO COXPaHUTh B popmare «/lemoncTpanus
PowerPointy (®aitn — Coxpanuth kak — Tun ¢aiina — emonctpauus PowerPoint). B
TOM CJy4yae MpPEe3EHTAlMsl aBTOMATHYECKH OTKPBIBAETCA B PEXHUME MOTHOSIKPAHHOIO
nokasa (slideshow) u ciymarenu n30aBieHbl Kak OT BHJa pabOuero OKHA MPOrpaMMBI
PowerPoint, Tak 1 0T moTeps BpeMeHHU B Hayaje 1oKas3a Mpe3eHTaIIH.

[Tocnie moAroTOBKY MPE3eHTAlUHU MTOJIE3HO MPOKOHTPOIUPOBATH C€0S1 BOPOCAMHU:

o yJaJ0Ch JIM JOCTUYb KOHEUHOM LIeJN Mpe3eHTallu (UTO YAAJIOCh ONPENEIUTb,
OOBSCHUTD, MPEMJIOKUTH WM TPOJEMOHCTPUPOBATH C MOMOIIbIO Hee?);

o K KaKUM OCOOEHHOCTSIM O0BEKTa MPE3eHTALMN YAAJIOCh IPUBJIEYb BHUMAHUE
ayIaTopun?

o HE OTBJIEKAET JIM CO3/IaHHAs PE3EHTAIMSI OT YCTHOT'O BBICT yILJICHHUS?

[Tocne moAroTOBKM Mpe3eHTaluy Heo0X0IuMa PENeTUIUS BHICTYTUICHHUS.

MNOAIOTOBKA K IPAKTUYECKUM 3AHATUAM
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Kak roroButbcs K MMPAKTUYCCKOMY 3aHATHIO.

1. BHuMarenbHO npouTUTE BOMPOCH K 3aJaHUIO.
2. [TonOepute nmurepaTypy, He OTKJIAIBIBANTE €€ MMOMCKU Ha MOCIICIHUN JICHb.
3. [IpoutTe yKa3aHHYIO JHUTEPATYPY, OMPEAEIUTE OCHOBHOM HCTOYHHK IO

KaXXJIOMYy BOIIPpOCY, ACJiad BBIIIMCKH Ha JIMCTAX WJIM KapTOYKax, HYMGPYIZTG HUX ITYHKTaMH
IIJIaHa, K KOTOPOMY OHH OTHOCATCA.

4. Odopmitsis BBIMHUCKYU, HE 3a0yAbTE 3aUCaTh aBTOPA, Ha3BaHUE, TOJ U MECTO
U3JIaHUs, TOM, CTPAHUILY.

5. Ilpm ureHuM HaWgUTE B CIOBApPSAX 3HAYEHHE HOBBIX CIIOB WM CIIOB,
HEJ0CTaTOYHO BaM M3BECTHBIX.

6.  IlpocmarpuBas nepUOAUYECKYIO NI€UaTh, IeJaiiTe BBIPE3KHU MO TEME.

7. IlpoBepbTe, Ha BCE JIM BONPOCHI IJIAHA Y BAC €CTh OTBETHI.

8.  Ha mosiix KOHCHEKTa, BBIIMCOK 3allUIIM BOIPOCHI, MOAYEPKHUTE CIOPHBIE

MOJIOKEHHS B TEKCTE.

TPEBOBAHMUS K BBICTYIIVIEHUIO

[lepeuens TpeOOBaHUM K TH0OOMY BBICTYIIIIEHUIO 00YYarOIIErocsi HpUMEPHO TaKOB:

- CBSI3b BBICTYIUICHUS C MPEAUIECTBYIOIIEW TEMOU WM BOIIPOCOM;

- PaCKpBITHE CYIIHOCTH MPOOIEMBI;

- METOJ0JIOTUYECKOE 3HAYEHHE Ul HAyYHOU, IPOPECCUOHAIbHON U MPaKTUYECKON
JeSITeNTbHOCTH.

Baxneiiimue TpeOOBaHUS K BBICTYIJICHUSIM CTYJEHTOB — CAaMOCTOSITEIbHOCTh B
noaoope (akTUUYECKOro Marepuaja U aHAIMTUYECKOM OTHOUIEHHMM K HEMY, yYMEHUeE
paccMaTpuBaTh MPUMEPHI B (PaKThI BO B3AWMOCBS3H U B3aMMOOOYCIOBICHHOCTH, OTOUPATh
HauOoJee CyIeCTBEHHbIC U3 HUX.

[TpuBoAMMBIE YYACTHUKOM MPAKTUYECKOTO 3aHSTHUSI MPUMEPhl U (PAKTHI JTOJIKHBI
OBITh CYIIECTBEHHBIMH, IO BO3MOXXHOCTH MEPEKIMKAThCsl ¢ TpoduiaeM oOydeHHUs.
[Tpumepsl U3 obnactu HayK, OMU3KMX K Oyaylled CHelualbHOCTH OOydarolerocs, u3
cepbl TMO3HAHUS, OOYYCHHS TOOIIPSIOTCS PYKOBOAMTEIEM CeMHUHapa. BEICTyruieHne
o0yJaromerocst JOHKHO COOTBETCTBOBATH TPeOOBAHMSM JIOTUKH. UeTKOe BBIUICHEHHUE
u3JIaraeMou po0JIeMBl, ee TOYHAs dopmyIHpoBKa, HEYKOCHHUTEIbHAS
NIOCJIEI0OBATENbHOCTh ApPIryMEHTAllMd MMEHHO JNaHHOW IpoOJsieMbl, 0e3 HeolnpaBAaHHbIX
OTCTYIUIEHMMI OT Hee B Ipolecce O00OCHOBaHMs, O€3yclOBHas J0Ka3aTelbHOCTb,
HEMPOTUBOPEUUBOCTh M TMOJHOTA AapryMEHTAllud, TMpPaBWIbHOE M COJEp)KaTeIbHOE
UCIOJIb30BaHUE MMOHATUI U TEPMHUHOB.

[TamsiTKA yYaCTHUKY JUCKYCCHH.

1. [Ipex e yem BBICTyNaTh, YETKO OMPEACIUTE CBOIO MO3UIIMIO.

2. [IpoBepbTe, MPaBUILHO JIU BbI IOHUMAETE MPOOIIEMY.

3. BHuMaTenbHO ciTylmaiTe ONMOHEHTA, 3aTEM U3JIAralTe CBOKO TOUKY 3PEHUS.

4. [TomMHUTE, YTO Jy4YIIMM CIOCOOOM JIOKa3aTelNbCTBA WJIM OIPOBEPIKEHUS
SBIIIIOTCS] OECCTIOPHBIC (PAKTHI.

5. He 3a0bIBaiiTe 0 4eTKO# aprymeHTaIu 1 JIOTHKE.

6. CnopbTe 4eCTHO U UCKPEHHE, HE UCKAXKANTE MBICIIEH ONIMOHEHTOB.

7. l'oBopuTe $ICHO, TOYHO, MPOCTO, OTYETIMBO, CBOMMHU CJIOBAMH, HE «IIO
OyMaxke».

8. NmeiiTe MyxecTBO IPU3HATH MPABOTY OMIIOHEHTA, €CJIU BbI HE MPABBHI.
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9. Hukorna He «HaBemmBalWTe SpJiBIKOB», HE JOMYyCKalWTe TIpyodoCcTed W
HaCMEIIIEK.
10. 3akaHuuBas BBICTYILICHUS, IOABEIUTE UTOTH U CHOPMYIUPYUTE BHIBOIBI.

8. OIIeHO‘lHLIe MaTepuajJbl A TEKYIIEro KOHTPOJIA YCIIEBACMOCTH M

MPOMEKYTOYHOM aTTeCTALMU 00Yy4AIOIIMXCH 110 Y4eOHON TUCHUILINHE

JI71s1 OLlEeHKM MOJyYEHHBIX 3HAHUM U OCBOCHUS Y4EOHOr0 MaTtepuaia 1o JUCIUIINHE
UCTIOJIB3YIOTCS ClieAyroue (GopMbl 003aTEILHOTO KOHTPOJS: TEKYLIMH KOHTPOJIb U
IPOMEXYTOUHAs aTTeCTaIusl.

YcenemHocTh U3ydyeHus AUCLHUIUIMHBI, 3aBepLIAIOLIeNcs 3K3aMEHOM, OLIEHUBAETCS
cyMMoii 6amioB ucxos u3 100 MmakcuManbHO BO3MOXKHBIX M BKITIOYAET JIBE COCTABIISIOLINUE!

Hroroas onenka = PaGora Bo Bpemsi u3yueHus nucuuruinabsl (60) + OtBer mpu
MPOMEXYTOUHOM aTTecTanuu (40).

8.1. Tekymuii KOHTPOJIb

Texymuii KOHTPOJb OOECIeYHMBaeT OICHUBAHUE XOAAa OCBOCHUS JIUCITUTUIMHBL.
OcHOBHOHM 3ajjayell TEKYHIEro KOHTPOJISI SIBISIETCA IMOBBINIEHHE KadyeCcTBAa 3HAHUM H
MPAKTUYECKUX YMEHUH, pa3BUTHE HABBIKOB CAMOCTOSITEIbHOM paboThl, oOecrieueHue
0o0paTHOH CBA3U MEXY IIPEroaaBaTeIeM U CIYIIATEJIEM B X0J€ U3YUCHUS JUCIUTIIUHBI.

K ¢opmam Tekyrero KOHTpOIsl OTHOCUTCS: BBITIOJIHEHUE KEHCOB.

Tekymnii KOHTPOJIbL TPOBOAUT MPENOJaBaTelb, OTBETCTBEHHBIM 32 peau3aluio
JTACIUTIIAHBL.

Tekymuit KOHTPOJIb IPOBOJAUTCA:

o BO BpeMsl ayJAUTOPHBIX 3aHSATHUH B COOTBETCTBUM C pPACHUCAHUEM YYCOHBIX
3aHSATHM.

MaxkcumainsHoe

Onucanue pabot
KOJIMYECTBO OAJIJIOB

1. Brmmonnenue kevica mo teme Ne 3 30

2. Bremonaenue keiica mo teme Ne 4 30

HToro rekyuuii KOHTpPOJIb: 60
KOHTPOJIBHBIE 3AJIAHUS

Keiic mo Teme Ne 3

OT uaen 10 BOILIONIEHUA: KaK Askona 3amycTuiia cepBHC MOANMCKU HA TOBAPbI
JJISl CHa
CnaibHOE MECTO MO MOAMMUCKE - YEM YHUKAJIEH HOBBIA CEPBUC U B UE€M TYT BbIrOJ1a
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JUTA TIOKYTIaTeIIen

Mecsin Hazan Askona 3amycTuiia HOBBI CEPBUC — CHAJIBHOE MECTO IO IMOJIKCKE.
OT0 nepBas mogoOHas mporpamMma Ha MeOesbHOM phIHKe Poccuu, k ToMy ke He uMeronas
MOJIHOLIEHHBIX aHaioroB B EBpome. CepBHC cedyac IOCTYNEH XUTEIsIM MOCKBBI U
MockOBCKOM 00J1aCTH 1 TTO3BOJIIET 0(POPMUTH MOANKUCKY Ha KOMIUIEKT s 3JJ0pOBOIO CHA,
COCTOSIIIIMK M3 Marpaca, moaymek u yexia oT 941 pyons B mecsu. [Ipo kaxmaprit mar ot
ujeu 10 peanusanuu pacckazai Poman Epiios, mpesunent Askona Life Group.

CepBuc NMOANKUCKA Ha CHAJbHOE MECTO CTajl OJHUM W3 MEPBBIX PEATM30BAHHBIX
npoekToB BenuypHoil ctyaum Askona, koTopas 3aHUMaeTCsi JOJITOCPOYHBIMHU METSIMU
KOMIIaHUU U co3fiaeT Hamie Oyayiiee. OHa paboTaeT HaJl MHHOBAIIMOHHBIMH MPOAYKTAMH,
KOTOPBIE CETOHS KaXXYTCsl HEpeallbHbIMU, HO uepe3 S-10 JieT mo3BOJIAT OCTaThCSl HA BOJIHE
U yJiepKaThb JIUJEPCTBO.

3agaun BeHuypHOI CTyIMM - CO31aBaTh NPUHUIUIINAIBHO HOBBIE TPOYKTHI M YCIIYTH,
U JTaXXe CTapTambl BHYTPH ITUX TporieccoB. HecmoTps Ha TO, yTO paboTa HampaBieHa B
Oyayiiiee, IEPBbIE PeaTu30BAHHBIE TPOEKTHI €CTh YK€ CETOAHS - 3TO MOAMUCKA HA TOBAPHI
JUIsl CHa, IU(GPOBOM CEpBHC IO JICYEHUI0 OECCOHHUIIBI Somly W rojlocOBOE YIpaBieHUE
Smart-nponykramyu ACKOHBI.

ITouemy UMEHHO CepBHUC MOANMUCKH

[MudpoBbie cepBUCHI, aBTOMOOUIH, ObITOBAasS TEXHHMKA, DJECKTPOHHKA - OPOPMHUTH
MOJAMUCKY CEroJHd MOXHO MOYTH Ha JIF0OOM TOBap. DTO MHUPOBOM TPEHI, KOTOPBIM C
KOKJIBIM TOJOM HaOupaeT oOOpOTHl U CIPOC Ha TakoW ¢opMar MOKYINKH TOJIBKO
yBenuuuBaeTcs. Ho BOT odopMHUTh MOANMKMCKY Ha Marpac M MOAYIIKH JI0 HEJABHETO
BpPEMEHU OBLJIO HEBO3MOKHO.

[To dakty B EBpone ceifyac ecTh HECKOIBKO CTapTaroB, KOTOPHIE HA3BIBAIOT CBOM
CI0CO0 MOKYIKH MOJIMUCKON, HO 3TO JIMIIIb MAPKETHHTOBBIIN X0/ U B JICHCTBUTEIHHOCTH MO/
ATHUM Ha3BaHUEM CKPBIBACTCS KJIACCUUECKHUM KpeauT. [103ToOMy MOYKHO TOBOPUTH O TOM, UTO
ACKOHa MepBOM CMOIJIa OPraHU30BaTh PEAJbHYIO MOJIMKHCKY Ha Marpac C JIM3UHIOM U
HAIMYUEM OCTATOYHOM CTOUMOCTH.

ITonTonkHyJIO HAC K peanu3alnuu JBa MOMEHTAa. Bo-mepBbIX, Mbl XOTEJIU CAENATh
HaIlM TOBaphl OoJiee MOCTYMHBIMH I IMUpokoro morpeburens. Korma peusr uaer o
JNEHCTBUTENBHO TEXHOJIOIMYHBIX TOBapax Uisl CHA, UX CTOUMOCTh JJOCTATOYHO BBICOKAs, U
HE KaX/1ast CEMbS MOXKET ce0e TaKoe MO3BOJIUTh. MbI IOHUMAJIM 3TH OIPaHUYEHUS U UCKAITU
CIIOCOOBI PACIIUPEHUS AYIUTOPHH, TTOAMUCKA OKa3aJlach KaK pa3 OJJHUM U3 HHCTPYMEHTOB.
A BO-BTOPBIX, Mbl XOTEJIM COXPAaHHUTh JUAEPCTBO. ECIM CEPBUC €CTh HA JIPYTUX PHIHKAX,
3HAUYUT CKOPO MOSIBUTCS M HA HAILIEM, U MBI JJOJKHBI OBITh IEPBBIMU, KTO €r0 MPEICTABUT.

MN3navanbHO ACKOHA Jeiajia CTaBKy Ha MOJIOABIX JIIOJIEH, KOTOpbIE AaKTUBHO
MOJIB3YIOTCS PAa3JIMYHBIMU IIEPUHTOBBIMU CEPBUCAMH. Tak OHO M CIIy4HJIOCh, HO YTO HAC
CUJIbHO YIMBWJIIO — ayAUTOPUS PACHIMPHUIACH, IOTOMY YTO JIIOJU YBUJIIEJH, YTO CEPBUC
HYKOHOMHUYECKHU BBITOJHEE, YeM OOBIYHBINA KPETUT.

Kak ynamnoces peannzoBarb

BooOwe, cepBuc MOANUCKA Ha MEOEIbHOM PBIHKE — 3TO CIIOXKHBIA MPOEKT, U
OCHOBHasi TpoOjieMa JEXKHUT B TJIOCKOCTA SKOHOMHUKH, BEIb OCTATOYHOW CTOMMOCTHU
MpOJyKTa HET. BTOPHUYHOrOo CUCTEMHOro phIHKAa MeOEIN Tak)Ke HEe CYIIEeCTBYET, Bbl HE
CMOXXET€ B 3HAUYUTEIHbHOM OOBbEME TIpojJiaBaTh JWBaHBI, KOTOpPbIE YK€ OBUIM B
yrmoTpeOJieHnn. A eclii Bbl HE CMOXKETE PEaIM30BBIBAThH ATy MPOAYKIIHIO, U3 4ero Oynuer
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CKJIaJ[bIBaThCA Balla YKOHOMHUKA?

AcKoHa pemmia 3Ty HOpoOJieMy 3a CYET TOro, 4YTO SBISETCS BEPTUKAIBHO-
WHTErpUPOBaHHBIM puTeiiepoM. [loMUMO COOCTBEHHON PO3HHIBI y HAC €CTh TaKXKe
MIPOM3BOJICTBEHHBIE IIONIAJIKH U 1IeX M0 iepepadboTke. To eCTh Te MO3UIINH, KOTOphIE OYayT
BO3BPAILICHBI 110 UCTEYEHUIO CPOKA MOAMUCKH, MBI CMOXKEM IepepadoTaTh MPAKTUYECKU HA
100%. U1 kak pa3 TyT HAUUHAET CKIAAbIBATHCA SKOHOMUKA.

ACKOHE yIaJioCh 3allyCTHTh CEpPBUC 3a LIECTh MECSLEB U CAMOE CIOXKHOE, C YEM
MIPUIUIOCH CTOJIKHYTBCS - 3TO HACTPOMKa BHYTPEHHHUX IporeccoB B MT-cucremax, a Takxke
1M(POBBIC OTHOIICHUSI C TIOAPSTINKOM, KOTOPBIA OKa3bIBaeT HaM (PMHAHCOBBIN cepBuc. K
CYaCThIO, MBI JIOBOJILHO OBICTPO PEIIMIIM ATH 3a7a4H, BBIACIUB JOMOIHUTEIBHBIE PECYPCHI
BHYTPH KOMITAHUU W JJOTOBOPUBIIUCH C TAPTHEPOM O IPUOPUTETHOCTH ITPOCKTA.

IlepBbIe pe3ybTaThl

CepBuC MOANMKMCKKA HAa MaTpac CYIIECTBYET 4yTh OoJbllle Mecsla W cedyac Mbl
aKTUBHO HE PEKJIAMHUPYEM 3TY YCIYTY, yBelIn4uuBas Tpaduk. 3a 3T0 BpeMs K HaM MPHUIILIO
HECKOJIPKO JIECSATKOB KIMEHTOB, Mbl HAOJIOaeM €XKEIHEBHBIC TPAH3AKIIMH W OXKHUIAAEM
YBEIMYEHUS MMOTOKA.

CerosiHa HaM Ba)KHO OTCIIEIUTh, KaKk pabOTal0T Bce OM3HEC-TIPOLIECCHI B PEATTbHOCTH,
Be/lb BHYTPEHHUE TECThl MOT'YT MHOro€ He mokasarh. [[03TOMy aKTUBHYIO MOIACPKKY
cepBHcCa MbI INIAHUPYEM 3aMyCTUTh ¢ Havana 2022 roaa.

Kpome Toro, mbl uzmepsieMm NPS nonbs3oBaTenei u ceiyac OH KpallHE BBICOK, XOTS
BBIOOPKA CIIMIIIKOM MaJjeHbKas M JIeJIaTh BBIBOJIBI MMOKA paHo. O4eHb BaKHBIM MOMEHT, YTO
KOMaHJia CTyAMM paboTaeT Kak CTapTaml U BCE JejaeT Ha OCHOBE OOpaTHOM CBSA3M OT
KJINEHTOB, TTOTOMY M3MEHEHUS MPOUCXOIAT €XKEeIHEBHO. B ToM uucie Mbl paboTaeM HaJ
UX mnomb3oBarensi, 4TOObl KJIUKOB TpeOOBaJIOCh MEHbINE, a BECh MPOIECC ObLI
MaKCHUMAJIBHO MPOCT ¥ OYEBUJICH.

YeM noaAnucKa BbIroiHEE PacCpOYKU

Briroga st KJIIMeHTa 3aKJIIOYAETCS B TOM, YTO IO OKOHYAHHIO CPOKA MOJIMUCKUA OH
MOXET BBIKYIUTH MPOAYKT, 3alUIaTUB OCTaTOYHYIO CTOMMOCTh, WJIM TOMEHSITh TOBap Ha
HOBBIH, MPOJJIMB MOANUCKY. BbiOupas BTOpol BapuaHT, KIUEHT HE IUIATUT OCTATOYHYIO
cTouMocCTh B pazmepe 20% u y Hero octaercs ToBap 3a 80% OT U3HaYaIbHOM LIEHBI.

B omimune OT paccpoukd MOKyHaTeiab MOJYy4aeT BO3MOYKHOCTb ITOCTOSIHHO
OOHOBJISITH CHAJIbHOE MECTO Ha BBITOJIHBIX ycioBUsX. Hanpumep, cpok noanucku 4 rona, a
paccpouku Bcero 3. Takke BaHBIM MPEUMYIIECTBOM MPU CMEHE CIAJIBLHOIO MecTa pa3 B 4
roja sBIsAeTCAa 3a00Ta O TUTHEHE, TaK Kak COrJacHO HccienoBaHusM DenaepaabHOTo
HAay4YHOT'O I[EHTPA TUTUEHBI UMEHU DPUCMaHa J0JTasl SKCIUTyaTalldsi MaTpacoB U MOTYIIEK
JTa)Ke MPH JOJDKHOM YXOJ€E BEJIET K MOSABJICHUI0 MUKPOOPTaHU3MOB.

Beirona nns kommanuu - poct LTV. C nomompbio cepBuca Mbl COKpallaem
YKU3HEHHBIN UK U YBEIIMYMBAEM KOJIMYECTBO KacaHUi ¢ kireHToM. [IpocThiMu cioBamu,
KJIMEHT OyJeT OOHOBIISITH CBOE CIAJIbHOE MECTO KaxKawle 4 rona, a He pa3 B 12 neT, kak
paHblIIIE.

Yro B u1aHax

B Gmwkaiitiiee BpeMs Mbl TOYHO IJIAHUPYEM pacCIIUPSATH reorpaduro, mpuyeM 3TO
KacaeTcsl HE TOJIbKO JIPYTUX PETMOHOB CTPAHbI, HO Y BBIXO/A HA €BPONEHUCKUN PBIHOK, TI€
y Hac €CTh OMHHUKaHaJIbHAsl po3HMIIA. MBI YK€ Haualld aJanTUPOBaTh CEPBUC W TEPBBIM
3amyck 3a mpeaenamu Poccum Oyaer B KoHIE mepBoro kBaprama 2022 roma B
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Benmukobpuranum.

KonwdaectBo mpemiokeHnid BHYTPH CEpBHUCA MBI TaKKe OYyIAeM pacCIIUpSTh.
WneanbHoe BUJIEHHE: HA KapTOUKE JIFOOOrO TOBapa Ha caiTe ACKOHBI JIOCTYIEH BBIOOP
crocoba MOKynku. TO €CTh HE HYKHBI OT/CJIbHBIC MOPTajbl, BCE MAaHUIYJSIIIUU OyayT
MIPOMCXOIUTH Ha HAIIEM CAlTe, a BBl CMOXKETE KYIUTh TOBAp 3a ACHBIH, B3ATh KPSIUT HIIH
opopmuth noanucky. OCHOBHAs CIOKHOCTh CBSI3aHA C KPYMHOTa0apUTHBIMU TTO3UIUSIMH,
TaKMMH Kak KpoBaTH W nuBaHbl. Celiuac MbI paboTaeM Haj WX SKOHOMHUKON M CIiocoOamMu
nepepadoTKu.

Henp3s ckazaTh, 4TO 4epe3 roj Bce OYAyT UCIOIb30BaTh TOIBKO CEPBUC MOIIUCKH U
COBCEM OTKaXXYyTCSl OT KPEIUTOB M paccpodek. Ho MBI mpezmnonaraem, 4To B 0003puMOM
Oy/ayileM MoAaBIsItolee OOJBIIMHCTBO MOKYIOK OYJIeT COBEPIIATHCS UMEHHO Yepe3 dTOT

CEPBHC.
3aganmue:
1. CocTaBbpTe KapTy 3KOCHUCTEMbBI KOMITAaHUH ACKOHA.
2. KaxoBa nieHHOCTh OpeHaa, hopMupyromas 3Ty 3KOCUCTEMY?
3. Kakue npeanpuHUMaTenbCKUe  pElICHHs  MO3BOIWIM  C(POPMHUPOBATH
YCTOMYUBYIO CETh?
4. KakoBa OuzHec-Moaenp KoMnaHuu?

Keiic mo treme Ne 4
XS5: or MmarasuHoB 0e3 TOBapOB K MarasuHaM 0e3 NMpoIaBI 0B

[Mpumep kpymHekIIe poccuiickoii mpoaykToBoi kommnanuu X5 Retail Group, koropas
yIpaBiigeT noprdenemM OpeHA0B ceTeBbix MmarazuHoB «lIlstepouka», «llepekpecTtok» u
«Kapycenb». 3a 25 neT ucTopun KOMIIaHUS TTOJTHOCTHIO MIEpEBEPHYJIA HAIITK MPEACTABICHUS
O TOPIrOBJIE, IIPEBPATUB €€ B UCKYCCTBO U JBUTATENb MPEAIIPUHUMATEIILCKOrO Mporpecca,
W3MEHUB B3I PSIAOBBIX T'PAXKIaH HA CaMy CYTh MEXaHU3MOB TOKYIIKM U TIPOJAXKH.

He marasun, a 3xocucremMma

B KOHEYHOM cueTe, BCe Mara3nHbl, BCE CUCTEMbI OHJIAWH-I0CTABKH, a 32 HUMU CKJIaJbl,
BOJIMTENU, OyXrajiTepbl, MPOrPAMMUCTBI, YIPABJICHIIBI U WHHOBAaTOPbl — CIENYIOT 3a
YEJIOBEKOM, 3a MOKyNaTeleM. A OH MEHSETCS, €ro TOXKE MEHSIOT HOBBIE TEXHOJIOIMHU.
Hanpumep, nannemusi pe3ko BTOJKHYJA 3TOrO MOKYIIATENsl B CHCTEMY 3aKa30B OHJIAKH.
Eme onna HoOBas TeHJeHIUs — Onarofaps MHOTOYHMCICEHHBIM CEpPBUCAaM, TpaHb MEXKIY
MarasuHoM W Kade CTpeMHUTEIbHO cTupaeTcs. B Oombiiom ropojae pectopaHHoe OIo1o
MPUBE3YT JOMOU Tak e ObICTPO, KaK KOP3UHY C MPOAyKTaMH. 3aTO B JIFOOOM XOpOIlIEeM
Mara3uHe BaM MpeJIoKaT MOJHOIEHHBIN Ha0Op TOTOBBIX CYIOB, KOTJIET U caiaToB. Bce
UJET K €AUHOMY PBIHKY — OOJIBIIIOMY PBIHKY €/1bl, KyJla BXOJSAT U TOTOBbIE OJI0Ja, U TE,
KOTOPBIE €€ TOJBKO MPEACTOUT IPUTOTOBUTS.

Vixke B 2018 roy Mbl OHSIIN, UTO KOMITAHUIO IET HOBBIN 3Tall, BCEW HAILIEH OTPACIIH
MPEACTOAT U3MEHEHUSI, HACcTymaeT 3moxa nudposuzanuu. Ham Hy»eH ObLT IPyroil OIbIT,
IIPOKa4YKa HABBIKOB, B KOTOPBIX MBI, KAK KOMIIaHUs, €I1I€ HE CUJIBHBI, a TJIJaBHOE — HYXKHBI
OBLIM JIFOJIM, KOTOPbI€ CTaHYT MPOBOJHUKAMHU U3MEHEHHH, — paccKa3bIBaeT JUPEKTOP IO
MepCOHAy W OpraHu3aunoHHOMYy pa3BuThio X5 Tarbsina KpacnonepoBa. — Torma u
poIUIach HMesl MOCAAUTh YacTh TOMOB 3a OJIHY MapTy. JTO pemiajo cpa3y MHOKECTBO
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3aJa4, B TOM 4YHCJIE€ — HaJaKUBaHUE OoJjiee IUIOTHOM KOMMYHUKALUM MEXIY
PYKOBOAUTENSIMU TOPTroBbIX ceTel X5. Beap MHOTHE U3 HUX Jjaxke HE ObLITN 3HAKOMBI.

CoBMecTHO co miBeiapckoi O6usHec-mkonon IMD Obina 3amyiena cnenuaibHas
NByxJjeTHsA nporpamMmma. CyTh B TOM, 4TOOBI PYKOBOAMTENIN KOMIIAHUU Pa3BUBAIM CBOM
«UU(PPOBOI UHTEIJIEKT», 0€3 KOTOPOro HEBO3MOXKHO MTOCTPOUTH LUPPOBOM OU3HEC.

IMD crana oxkymaeMoM WHBECTHUIIMEH, — KOHCTatupyer KpacHomepoBa. — MHorue
BBIITYCKHUKH €lIE B Mpoliecce 00y4yeHUs MOMEHSIIN POJIU B KOMIIAHUH, MHOTHUE ONPEECIIUITN
Uil ce0si Apyrue 3afaud U TOPU3OHTHI, KOTOPBIX paHblle He Buaenad. KoMaHIbl Hamx
JMJIEPOB TOXKE OTMEYAIOT U3MEHECHUS B CBOUX PYKOBOAUTENSAX — IIUPE MBILIJIEHUE, CMETIEe
uaeu, Oonbllle BIOXHOBEHHs. Bce 5TO 3amycTUiO LENOYKY W3MEHEHUW BHYTPH
OpraHMu3aIuu M0 BceM (QPOHTAM.

HoBbie HaBbIKM IPHUIILTUCH KaK HEb3s KcTaTth. Elie HemaBHO MUBpOBOE MPOCTPAHCTBO
CUMTAJIOCh HEKOM mapajUyieIbHOW pealbHOCThI0, O(JIaiiH W OHJIAWH CYIIECTBOBAIH
MPAKTUYECKA caMHu 10 cebe. B 3TuX mapamienpHBIX MHpax OBUTM pa3HbIE MOJIEIH
MOBEJICHUS, pa3Hble MEXaHUKHU, U OM3HEC B HUX CTPOMJICS MO-pasHoMy. OHIaiH-Mara3uH
OBLII COBCEM HE TE€M, YEM CYIlEpMapKeT Ha COCEHEN yIuIle, HO 3Ta IPaHb TOXE CTEPIACh.

bonpiie Henp3st CMOTPETh HA KIIMEHTA B paspe3e KaHaiuoB Iponax. lloromy 4o 310
OYEHb OIACHBIM B3IJIAJ B COBPEMEHHOM Mupe, — yBepeH Bmagumup CanaxyTranHOB. —
Panbiie ™Mbl 3HaNIM, YTO BOT 3TU KJIMEHTHI NPUIIUIA YEPE3 OHJIAH-KAHAIIBI, & BOH TE€ B
¢usnueckue marasuHbl. Ceiluac 4elnoBeK MPUXOJUT B Mara3uH, MOKYIAeT, HaIpUMeED,
HOrypT, HO CKa3aTh, UTO 3TO O(pyaliH-KJIUEHT yxKe Hemlb3d. [louemy? [loroMy uTo BHosHE
BO3MOJKHO, YTO 10 3TOI'0 OH IIPOBEJ I1apy 4YacOB B COLMAIBHBIX CETIX, IOCMOTPEJI, 4YTO
pexomenayet FOnus Briconkasi, mounTtan, kakas 1uera 0osee mojae3Ha i CKOJIbKO B HOrypTe
JOJKHO OBITH Kupa. V3ydus1 1 KOHKPETHOT'O MPOU3BOAMUTENST MOJIOYHBIX MPOAYKTOB. U
TOJILKO ITOTOM TIPHUIIIEN U 3a0pajl B Mara3uHe Horypr.

3HAYUT, BBIXOJ OJWH — BCTPETUTh MOKYINATEJsI PaHbIIIE HA €r0 KJIMEHTCKOM NyTH, U
MIPUBECTH €T0 B CBOM MarasuH, a He K KOHKYPEHTY. A paHbIIie — 3HaYUT, B IU(PPOBOH cpeie.
[Toatomy X5 TOTOBHUT K 3allyCcKy MeauiiHyto 1iargopMy HHGOPMAIMOHHO-
Pa3BJIEKATEILHOTO XapaKkTePa O e1e.

Tam OyayT perentsl, 610TH, ceneOPUTH, TOTOMY YTO CEHYAC €CITM M3BECTHHIN YETIOBEK
HaMMIIET B CBOEM 0JI0re O MOJb3€ KAKOro-TO KOHKPETHOIO MPOAYKTa, €ro OyAyT Jydine
nokynarb. Takxe Mbl OyneM pa3BUBAaTh CEpPBUCHI BblOOpa. Arperatop «OKoJo» yxe
CEeroJIHsI OOBEIUHSET €1y Pa3HbIX MOCTABIIMKOB, BO3MOXKHO B OyAyIlleM B HETO 100aBsITCS
U TOBaphbl IPYTUX pUTEHIIEpoB. B KOHIIE KOHIIOB y BCEX UTPOKOB B Onvkaiiue 5-10 mer,
TaK WIA WHAa4Ye, OyaeT BHIOOp: BCTaBaTh JM HAa BUTPUHY BHEIIHUX arperaTopoB WITU
co3/1aBaTh CBOM, — yBepeH Bianumup CanaxyTauHOB.

[Tonsitue OU3HEC-PKOCUCTEMBI BBEJI aMEPUKAHCKHUI HCCIEA0BATEb COIUATIbHBIA U
sKOHOMHUYeckux cucrteM Jkeimc Myp. OH  paccmarpuBaeT  B3aMMOOTHOIIEHHUE
MIPOU3BOAUTENICH M IIOKyNaTeJed Kak B3auMOOIMOJHSIIOIME, CpaBHUBAs MUX C
OouosnornyeckuMu cucremamu. M ycnemed, mo MHeHU0 Mypa, TOT OW3HEC, KOTOPBIi
CO3/1aeT W YMNpPAaBISIET CPENoi, JaeT MOTPEOUTENI0 MHOTO CMEXHBIX HAMpaBICHUU U
YAEPKUABAET 3a CYET 3TOIO JIFOJIEH B CBOEM KOHTYpeE. Hale BCero B 3ToOM KOHTEKCTE TOBOPSIT
00 IT-rurantax tuma «Sugexca» wm Google, OKpyXalIMUX CBOMX KIUEHTOB
MHOTOYHMCJIEHHBIMU, CAMBIMU pa3HOOOpa3HbIMU cepBHcaMu. Ho B MUpe XBaTaeT 3KOCHUCTEM,
BBIPOCIINX U U3 OTPACIIEBHIX O(JIaHHOBBIX KOMITAHH.
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Bnagumup CanaxyrauHoB moOut npumep Ping An — kpynseiimero B Kurae
cTpaxoBiIUKa. OHU OYEHb JOJITO KUJIM, KaK Mbl. TO €CTh OBUIM JHJIEPOM, TOCTATOYHO
IUITAHOMEPHO M YCIIEHIHO pOCIAM B CBOeM cermeHTe. A moroM B Kurtae nosBuiauce
skocuctembl, Hanpumep Alibaba. U rae-to B 2013 roay npuiuio noOHUMaHUE TOTO, YTO 3TO
Oo4YeHb cepbe3H0. OHM MOCMOTpENH Ha ce0s M MOAYMAIM: KaKOW MyTh HPOAEIbIBAET
YeJIOBEK, KOTOPOro Mbl cTpaxyem. OH MOKyIaeT MaluuHy 1M 1oM. Ho cHavana uier ux B
uHTepHere. [lorom, korna BeiOpai, uaet B 0aHk 3a kpeautoM. Creayroliei TOUKol Ha MyTH
OyZeT areHTCTBO HEJBM)XMMOCTH WJIM aBTOocalioH. M ToJibko mocie 3Toro odopmiser
crpaxoBky. Ho 10 »Toro u aBrocasoH, u 6aHK MOTYT HPEJIOKHUTh APYroro CTPaxoBIIUKA.
N torga Ping An mpocTo B3 M KYNHJI KPYDHEHIIMI KUTACKUN callT Mo mpojaxe
apTomMoOwie. M kpynmHeliuii pecypc mo mpojaxe 10oMoB. M elle oHU Kymwik OJIUH U3
OaHKOB, MPEJIOKUTH (PUHAHCOBBIE CEPBUCHL. W masnbIiie moaydmiioch, 4TO €CJIM YEJIOBEK B
Kurae xoyer KynuTh MallMHy WU J10M, OH nonaaaer B Ping An. Ilpum sTom oHM He
IBITAIOTCS 3apabaThIBaTh HA MPOAAXKE JOMOB U MAIlIMH, 3TH aKTUBBI HAXOASTCS Ha YPOBHE
CaMOOKYIaeMOoCTH. Bce OCHOBHbIE N€HbI'M OHHM 3apabaTbiBaloT B cTpaxoBaHuu. OHH
IIOCTPOMJIA SKOCUCTEMY BOKPYT CBOETO KJIMEHTCKOIO ITyTH.

Y XS5 ceiuac moxoxas JOrMKa, HO TOJIBKO IIPO €1y. B KOMIaHWM YETKO HE OTBETHT,
MO>KHO JIM 3TO Oy/IeT Ha3BaTh 9KOCUCTEMOM. IHOT1a TOBOPSAT KakK O «CIelnaIn3npOBaHHOM
HKOCHCTEME, €CIIU TaKas MOXKET ObITh», HHOI'/Ia O «EUHOM KJIMEHTCKOM IyTh». Ho cMbIch
B TOM, YTOOBI JAaTh KIIMEHTY IPOWTH BECh MYyTh OT BHIOOpA €JIbI /10 €€ JOCTAaBKU JIOMOW, U
IIOJIYYUTh COIIYTCTBYIOILIME CEPBUCHI, HE BBIXO/ U3 KOHTYypa KoMIlaHuU. Bripodem, B X5 He
O4YEHb OECIIOKOSITCS MO MOBOAY OTCYTCTBUS €AMHOM AepuHuuuu. ToT cimyuail, xorja
CHayvaja JeNaoT, a Kak 3To OyJeT Ha3bIBaThCs B yueOHUKAX, CTAHET sICHO nmoToM. [lomumo
YIIOMSIHYTOM MeauaruiaTGopMbl, KOTOpas MO 3aJyMKe KOMIIaHWU OyJeT BCTpeyaTh
MOKYIIaTelIsl B Hauaje ero KIMEHTCKOro myTH, X5 paboTaeT Haj 3alyCKOM COOCTBEHHOI'O
(MHaHCOBOrO CepBUCA, YTOOBI MOKYMATEIb 3aBeplIai CBOM MyTh TAKXKE B KOHTYpPE OJTHON
KOMITaHHH.

Ecnu BepHYThCS K TOMY, U3 YEro CTpoUTCs skocucteMa X5, To eme B 2020 roay Ob1
3amyIieH cepBuc noctaBku «Oxonoy». Kypbepbl ¢ kopobamu JI0COCEBOrO I[BETA YKE BO3ST
1o 6oJbIIMM ropojam npoayktel u3 «Ilsatepoukny, «Ilepekpectka» u «Kapycemmy.

Ho mbI He cTaBuM ceOe Lienb cTaTh KypbepcKkoi koMnanuen. Bee atu monu ¢ kopobamu
— CaMO3aHAThIE COTPYAHUKHU UM HEOOJbIINE KypbepcKue koMnanuu. 11o cytu, 31ech Mbl
pabotaeM kak miaatdgopma, — yrounser CanaxyTauHoB. CKOpO aCCOPTUMEHT PaCIIMpPUTCH,
U B jgocTtaBke «OKOJ0» MOXHO OYyAeT 3aKka3aThb TOBapbl NApTHEPOB, U AK€, BEPOSATHO,
KOHKYpeHTOB. TyT BakHO ce0s HEe OOMaHBIBaTh, B CETOJHSIIHEM ITU(POBOM MHUPE MBI HE
MO’KEM yOeIUTh KIIMEHTA HE MOJIb30BaThCA IPYTUM Mara3uHoM, €CJIM OH B HEM MTOCTOSTHHO
YTO-TO MOKYTAaeT. 3aT0 MOKEM J100aBUTh €ro B Halll CEPBUC, YTOOBI UETIOBEK 3aKa3bIBAJI B
HEM NPOAYKTHI Yepe3 Hac.

[lepBbie kanaunaTel Ay 1o0aBiaeHust B «OKOJIO» — pecTOpaHbl OBICTPOrO MUTAHMSL.
CoOcTBEHHO, HEKOTOPBIE U3 HUX YK€ COTPYIHUYAIOT ¢ cepBucoM. OANH U3 HUX, OHJIAIH-
bynkopt «MHOro jococs», naxe Bomen B X5, mo cyTd ObUl KyIJIEH KOMIIAaHUEWH. DTO
MO3BOJIJIO €i (paKTUUYECKH BBIMTH B pecTOpaHHBIM cermeHT 4epe3 dopmar dark kitchen
(«TeMHBIE» KYXHH, TO €CThb MPEANpPUITHUS OOIIECTBEHHOTO MHUTAHUS, OPUEHTUPOBAHHBIC
TOJILKO Ha JJOCTABKY M HE UMEIOLIUE 3aj1a CO CTOJIMKAMMU JJIsl TIOCETUTENEH ).

Brnagumup CanaxyTaIuHOB CUMTaeT, YTO UMEHHO ¢ (GacTdyqoM Mpolle craeiarh
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JIOCTaBKY TEXHOJOTUYHOM U MPUOBUIbHOM. «SIHAEKC» OepeT yacTh NpUObLIN PECTOPAHOB, U
BCE PaBHO MpPHU 3TOM, Ka3ajioch Obl, O POMHOM YHCJIE JOCTABOK HENb3S CKa3aTh, YTO 3TO
KaKoe-TO CyNeprpuObUIbHOE MPENNpUsITHE. Y CIYTH Kypbepa CTOAT A0poro. TyT KoY K
yCIIEXY JIEXKUT B OIEPALIMOHHON MOJIETN, KOTOPYIO MOYKHO peain30BaTh UMEHHO B OBICTPOM
nutanuu. Korja mpu MOCTYIUIEHMH 3aKa3a alropuTM OyIeT CUUTaTh, CKOJBKO HYXHO
Kypbepy BpEMEHH, 4TOObl MCHOJIHUTH MNPEABIAYIIMHA 3aKa3, CKOJbKO HYXHO BpPEMEHH,
4yTOOBI BEPHYTHCS U 3a0paTh HOBBIN, U B HYKHBI MOMEHT HayaTh €ro TOTOBUTH. Tak, 4TOOBI
BpEMS MIPOCTOSI CBEJIOCH K MUHUMYMY. A JIydllle CeNaTh TakK, 4TOObl Kyphep MOr Oparhb
3apa3 JIBa WM TPU 3aKa3a.

«SIHOEeKC» yNmOMHMHAETCS HE 3psA. JTO HOBBIM TUIl KOHKYPEHTAa IJISl TPAJULIMOHHBIX
puteitnepoB. Minu «COepbaHk», TOKe BHICTPOUBLINN BOKPYT €051 MOIIHYIO SKOCUCTEMY, B
KOTOPOU €CTh U JBA CEPBUCA JOCTABKH E€Ibl.

«SHneke» 3aBnajgen norpedbureneM depe3 mnouck. JlobGaBwil My3bIKy, [100aBUII
NOJMUCKU, A00aBMI Takcu. To ecTb, OH J00aBIsS€T UYTO-TO B CBOU CEPBHUCHI U BIAJICET
norpeOuteneM. B wactu curyauuii Takue 1upoBble CHUCTEMBbI cebe MOryT Oosbliie
IIO3BOJIMTH, YeM X5, y KOTOPOHM €CTh TOJIBKO MpOoJIaxa MpoaykToB. [103ToMy Hamm cepBHUCHI
JIOJDKHBI 00OTaTUTh B3aMMOZeHcTBUE MeXAy moTpedbuteneM u X5. UtoOwsr X5 Oombiie
BJIAJICJI BHUMAHUEM YEJIOBEKA. be3 3TOro HEeBO3MOXKHO AOJITOCPOYHO pa3BuBaTheci. [loromy
YTO BOKPYT KaXKJI0T'O YEJIOBEKA CETOHS COTHH ThICAY KaKUX-TO MPUIIOKEHHUM, OHU BCE TE€OS
aruTUPYIOT, W KTO IMOMajd Ha TNepBble JBa 3KpaHa cmapTdoHa, TOT M paboTaer,
paccyxnaer Bnagumup Xoimsa3HukoB. — 3aro y «lIarepouxkm» yxe ectb okosno 10 muH
IIOJIb30BaTeNed IpUiIoKeHHs. [DIoc eme HEeCKOIbKO MWUIMOHOB II0JIB30BaTelIeh
npuioxkenus: «llepekpectkay. I9To Toxke OOnbIION TpauK, BIOJIHE COMOCTABUMBIN C
«STHIEekcoM».

VY Hac B KOHKYpEeHIIMH ¢ HU(POBBIMH UTPOKAMU €CTh JBa KO3bIps. Bo-nepBbIX, mopsiika
70-80 MITH 4eNOBEK, KOTOPhIE XOAAT B HAIIM Mara3uHbl. JTO MPUMEPHO 15 MITH. YeIoBeK B
NeHb. BO-BTOpBIX, Y HAaC y3HaBaeMble OpPEH/IbI C IIUPOKUM KPYrOM JIOSUIbHBIX KIUEHTOB, —
o0BsicHsaeT CanaxyTauHoB. — [loaTomMy npoucxonut conmxenue onyaiiH u odaitH. Toibko
MBI UJIEM K HEMY CO CTOPOHBI OQ)uIailiH, CTPOUM CBOM LIU(PPOBBIE KOMIIETEHUUHU. «STHAECKC,
«Ozon» 1 poure UAYT HABCTpedy HaM M3 OHJaiHa B odiaiiH. [y Hac Bes 3ta nudpoBas
OOBsI3Ka MMEET CMBICI, TOJBKO €CJIM MBI HE IEPECTaHEM OTKpPbIBaTb CaMble JIYYILUE
Mara3uHbl ¥ IPeUIaraTb CaMble JIydIIne IPOAYKTHI 110 IIPUBJICKATEIbHBIM LICHAM.

Haxownen, y X5 umeercs orpomHasi HHPpacTpykTypa — 17 ThICIY TOProBBIX TOYEK,
KOTOpBIE MOT'YT CTaTh LICHTPaMH KOMIIEKTOBAHHUS 3aKa30B XU TOUKaMU COITPUKOCHOBEHUS C
knueHTamMu. M Ha Ga3ze OOBIYHBIX MAara3uHOB BCET/Ia MOXHO MPEJIOKUTH JIOASM YTO-
HUOYIb HOBOE, CHIIpaTh Ha COBCeM JpyroM mnosne. OJHy Takyl0 BO3MOXHOCTb
pasrisiaen Urops IlneTHeB, B Ty HOpy — IUPEKTOP M0 PA3BUTHIO CTPATETMUECKUX OU3HECOB
X35, tak mosBuics mpoekT 5 Post mo nmocraBke uepe3 «llarepouxkm» m «llepekpecTkmn»
IIOYTOBBIX ITOCBHUIOK.

[TpumepHo 70% nacenenust Poccun xuBer B paauyce 1 KM OT MarasMHoB XO, —
oobsicusier IInetnes. — [Ipu 3ToM y X5 ecTh cBost Jioructuka. M Mbl pelinian pa3BUBaTh
IIOYTOBBIN CEPBUC — BBIABAaTh NOCBUIKM Ha Kaccax. Iloyta — 3T0 2 MITH OCBUIOK B JieHb. 13
koTtopeix 90% — ToBapel u3 Kwutas. Jlronu crnemuaibHO XOAAT 3a HUMH B ITOYTOBBIC
OTJeNeHMs. A B HaIllM MarasuHbl OHU W TaK 3aXoAiT pa3 B Tpu AHA. [lpu sTom Hammwm
MaIIMHbI HeA03arpykeHbl 1o 00beMy Ha 30%, Mbl MOTJIM ObI IEPEBO3UTH B HUX MOCHUIKH.
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['py3 3TO HETsHKENbIN, HO 00BEMHBIM, €ro yT0OHO KJIacTh B MalllMHE TOBEpX MpoayKToB. Ha
pacnpenenuTenbHblx HeHTpax «llarepoukw» opraHu3oBajdud  HEOONBIINE ITYHKTHI
COPTHPOBKH MOCBUIOK. JloroBopuimchk o cotpynauuectBe ¢ Ozon u AlEXpress. Bo mHorux
Mara3uHax y Kacc IIOCTaBUJIM NIOCTOMAThl. B Ipyrux marasmHax MOCBUIKM BBIJAIOT IPOCTO
Ha Kacce. Bcero B mpoekTe ydacTBYIOT yxe 16,5 ThICAY TOProBBIX TOYEK.

3a 2020 rox 5 Post gocraBun yxe 8,6 MiH nocsutok. B anpene 2021 — no 70 Teicsu
MOCBUIOK B JIEHb BblAaBajoch Ha kKaccax «llarepouex». «Ilouta Poccum», Tem BpemeHeM,
Hayajla MpoJaBaTh B OTACJICHUSIX MPOAYKTHI JJIMTEIBHOrO XpaHeHus. B Bek skocuctem
pa3HuLa MEXy YHUBEPCAMOM M MIOYTOBBIM OTAEIIEHUEM Y)KE HE CTOJIb CYIIECTBEHHA.

3aganmue:

1. CocraBbTe KapTy SKOCHCTEMBI X3.

2. Kaxoga nieHHOCTh OpeHaa, hopmMupyromas 3Ty SKOCUCTEMY?

3. Kakue npennpuHuMaTenbCKue  peuieHuss MO3BOMWIM  c(HOPMHUPOBATH
YCTOMYUBYIO CETh?

4. KaxoBa 6u3Hec-Mo1es1b KOMITaHUH ?

8.2. IIpomMexxyTouyHasi aTTecTALUS

[enbto MPOMEKYTOUHOM aTTECTALMH SIBJISIETCS] IPOBEPKA YCBOCHHUS 00YJaroUMUCS
3HAHUW MO BCEM TeMaM Y4eOHOM MUCIUIUIMHBI U YpPOBHS (POPMUpPOBAHMS BCEX
KOMIETEHIN, 3aKPEIIEHHBIX 33 JAHHON JUCHUILINHOM.

[lepen pomyckoM Ha TMPOMEKYTOUHYIO aTTECTAllMI0 KaXIbld oOydarouuics
OLICHMBAETCSI COBOKYITHOM OIIEHKOH (COBOKYIMHBIM OajioM) MO pe3yjibTaTaMm TEKYLIETro
koHTposst. [IpomexxyTounast aTTectaiusi Mo y4eOHOW NUCHUILIMHE TMPOBOAUTCS B opMe
HK3aMEHa.

B xone ocBOeHMSI TUCIUILIMHBI OCYIIECTBIISIETCSl MOJTAMHasi pa3paboTka Ou3HeC-
IJlaHa TPEANPUHUMATENILCKOTO0 TpoekTa. Pabora ocymiecTBisercs B TpyIIax,
dbopMupyeMbIX IO CBOOOJHOMY BBIOOpY ciymiaTesied. B KoHIlE Kypca Mpe3eHTyeTcs
pe3ynbTar TpynmnoBod paboThl. OleHka pe3yiabTaTOB pabOThl OCYIIECTBISETCS IO
pe3ynbTaTaM MpEe3eHTAluil pa3padOTKHU MPOEKTa B YaCTU MPOPAOOTKU HUJEH, KOHIICTIIINH,
CTpaTEru4yecKoro NoTeHuuana 1 Ou3HeC-MoIeNu MPOEKTa.

[IpeseHTamusi Tpynmbel JOJDKHA COMPOBOXKIAThCS TpeseHTanuert PowerPoint,
JUTMTEIILHOCTh BBICTYIUICHUS He Oosiee 6 MuHYT. [Ipe3eHTaruss MOXET BKIIOYATh JTHOOBIC
Jpyrue MOIXOASIINE 2JIEMEHTHI B IONOJIHEHHE K Tipe3eHTanuu PowerPoint.

IIpe3enTanuss NpoeKTOB (cOOP MOME3HBIX OTKJIMKOB II0 METOAUKe [U3aiiH
MbIILJIeHUA nLIsn ae bono)

1. [Ipe3enTanus nmpoekra

2. benas nuiana (nHpopManusa U TaHHbIE, HEUTPAIbHbIE U OOBEKTHUBHBIC)

3. Kpacnast nuiana (TpyAHOCTH, cialOble CTOPOHBI, ONACHOCTH, OTPaHUYECHHUS,
PHUCKH, TIOYEMY UIes KaKETCSl HEYJauHOI )

4, ["omy6as nwsina (MoJI0KUTEIBHBIC YEPThI, TOYEMY HJIes TTOJIC3HA)

5. 3eneHast uusina (Maeu, KOTOpble MOTYT CTaTh albTEPHATUBON BO3MOXKHOCTH)
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9. Kpurepuu oneHkn KadecTBa 3HAHMH I KOHTPOJISI YyCIeBaeMOCTH

o0yuyarommxcs

Pe3ynbTarhel MpOMEKYTOUHOM aTTeCTallid MOTYT OBITh OLICHEHBI: «3aYTEHO», «HE
3aUTEHO», KOTIUIHOY, «XOPOIIIO», KYAOBIECTBOPUTEILHOY, «HEYAOBICTBOPUTEIHHO.

Or1eHKa Mo JUCIUILIMHE CTpoUTCs Ha ocHoBe 100-0ayutbHOM CHCTEMBI OICHUBAHUS,
C TIOCJICIYIOLIUM MEPEBOJIOM B S-TUOANIIILHYIO CUCTEMY.

CootBerctBue 100-0autbHOI 1 5-THOAUILHON CUCTEM OLICHUBAHUS.

YpOBEHB OLIEHKU 5. CoorercTBue | COOTBETCTBHUE
o 100- €BPONENCKON CUCTEME
. OObsicHeHUe OatbHas
OaTbHOU IKaJie 3a4TCHO/HE
IKana
CUCTEME OIICHOK 3a4TEHO
86 U BBIIIIE OTanyHO 5 A (86-100)
71-85 Xopomio 4 B (80-85); 3auTeHo
C (71-79)
: (56-100)
56-70 VI0BNETBOPUTEIHHO 3 D (65-70);
E (56-64)
0-55 HeynosnerBoputenbHO 2 F (0-55) He (?)E_Uslg;Ho
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