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JOMOJIHUTEJBHAS IPO®ECCUOHAJIBHAS IIPOIPAMMA ITPO®ECCHUHAJIBHOM ITEPENOATOTOBKH

1. Heap n3yyenus yueOHOM TUCHUIINHBI
Lenp aucuuniauHel — pAaTe ciaymareiasM MBA deTkoe mnpencTtaBleHHE O
JIMYHOCTHOU 3¢ (PeKTUBHOCTH PYKOBOIUTENA B rpouecce BBITIOJIHEHU

npoeCCUOHANILHON ~ JICSITEIBHOCTH, PACKPBITh TOHSATHE JIMYHBIX  YCTPEMJICHUMN
PYKOBOJUTENS M UX BIUSHUE HA dP(HEKTUBHOCTH B MPO(HECCHOHATBHON JEATEIbHOCTH,
03HAKOMUTH C TEXHOJIOrHuel networking u camornpe3eHTalluu.

2. Ils1anupyemble pe3yabTAaThbl OCBOCHUS] Y4eOHOI JUCHUIIJINHbBI
®opmupyemble [lepeuens MIaHUpPYeMBbIX pPe3yJIbTATOB OCBOCHUS
KOMIIeTeHIIUH AU CHMILIMHBI
3HaTh:
® OCHOBHbIE IIOHSTHS, UCIIOJb3YEMbIE B PAMKaX
KOH(IIUKTOJIOTUH;

® OCHOBHBIE IPOOJIEMBI B YIIPaBICHUN KOH(PINKTAMU;

e 0co0eHHOCTH OOIIEHHS C TOTYMHEHHBIMU U MapTHEPAMU
OM3Heca B HECTAHAAPTHBIX CHTYaIUSX.

YK-3 CniocoGeH oprani3oBaTh

U PYKOBOJUTH paboTOH Ymers:
KOMaH/1bl, BbIpaOaTbIBas ® HCHOJb30BaTh METOAbI 3P (EKTUBHOIO B3aUMOJICHCTBUSA B
KOMAaH/IHYIO CTPATETHIO s HECTAHAAPTHBIX CUTYaLUsAX (KOHQIIMKTBI,
JOCTH>KEHHSI TIOCTAaBIEHHBIX MaHMITYJIUPOBaHUE, Ca00TaXK);
mernei ® AHAJIM3UPOBATh NPUUUHBI U NTOCIEACTBUSA KOH(INKTOB;
® AHAJIU3UPOBATh CTPATEIMU KOH(MDIMKTOB U MOAEIH
IIEPErOBOPOB.

HNmeTh npakTHYECKUI ONBIT:

® [pUMEHEHUS MOJYYCHHBIX 3HAHUN JUIS IPEAYIPEKICHUS U
paspenieHns KOHQIUKTOB

3Harth:
OIIK-3 Cnocoben . CYTh MEXJAUCUUIITMHAPHOTO UCCIeI0BaHUS KOH(MIUKTOB U
CaMOCTOSITEIILHO IIPUHUMATH 3HAYECHUE TEOPETUYECKOTO aHAIN3a I NIPAKTUKU Pa3peleHUs
000CHOBaHHBIE KOH(JIMKTOB ¥ MOBBIIEHUS 3D (HEKTUBHOCTH MIPUHITHUS PEILICHUMN.
OpraHu3aoOHHO-
YIIPaBJIICHYECKUE PEILIECHUS, YMmers:
OLICHMBATh UX OIEPALlMOHHYIO U | ® OIIEHUBATh CBOU CHJIbHBIC U C1a0ble CTOPOHBI KaK OJHOM U3
OpraHu3aIuoOHHYIO CTOpPOH KOH(JIUKTA; aHAIM3UPOBATh OCHOBHBIE STAaIlbl
3¢ dEKTUBHOCTD, COITUATBHYIO MIEPETOBOPHOIO IIpoIecca.
3HAYUMOCTb, 00CCIIeUYnBaTh UX
peanu3amnuio B yCI0BHUAX HNmeTh npakTHYECKHH ONBIT:
CJIOKHOM U IMHAMHYECKOU ° MPOBEJICHUS pa3pelieHns U IPe0TBPAIIeHHs KOH(DINKTOB,
CpCIbl NPUMEHEHUS TIOJIyYEHHBIX 3HAaHUM JUIA CaMOpPa3BUTUA U
JalbHenIero npoecCuoOHaIbHOrO POCTa YIpaBIEHIIA.
3. I/ICIIOJIL3yeMbIe METOABbI Oﬁy‘leHI/Iﬂ

,HI/ICI_[I/IHJII/IHa npeayCMaTpuBacT HMCIIOJIb30BAHUC PA3JIMYHBIX MCTOIOB 06yquH;1.
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Haubonee BakHble TEOPETUUYECKUME BONPOCHI OYAyT PAacCMOTPEHbI B XOJ€ JIEKIIMl.
[IpakTnueckue HaBBIKM OYIyT pa3palaThIBaThCA MPU MOMOIIM METOJA: BBIIOJIHEHHUE
IIPAKTUYECKOTO 3aJJaHus, JEI0Bast Urpa.

4. ®opMBbI KOHTPOJIA MO JUCHUIINHE

Tekymuii KOHTPOJIb — BBIIIOJIHEHUE MPAKTUUYECKOT0 3aJlaHus, IEI0Bas Urpa.
IIpoMerxyTodyHAas aTTecTanus — 3a4eT.

5. Ilepeyens camocrTosiTesibHbIX padoT u «Iloprdonno», gopmupyemsblii B
npouecce M3y4eHUs JUCHHMIIMHBI

B npornecce u3ydeHus AUCHUILIMHBI HE MPETyCMOTpEeHA MOATOTOBKA JTOKYMEHTOB
JUISL IAYHOTO «TOPT(OTIHO».

6. Conep:xxanne y4e0HOI JUCUUIIIMHBI

6.1 PacnpenejieHne y4eOHOr0 BpeMeHM, BbIJIEJEHHOI0 HA KOHTAKTHYIO
padory oO0y4alHmuxcs C [penogaBarejieM, HAa CaMOCTOSTEJbHYI0 padoty
o0y4yarommxcs

TpymoeMKoCTh (4ach)

KouTakTHEIE Yackl dopma

HaumenoBanue Beero ¢ Menonb3opanmem | CaMoCTos | IPOMEXKYTOY
pa3aesioB U TeM HOTO

IUCTAHLIMOHHBIX TepHadA
00pazoBaTeIIbHBIX pabora KOHTPOJIA
TEXHOJIOTUN

9acoB | aynuropHbIe

KOMMYHI/IKaTI/IBHaH
KOMIICTCHI WA
PYKOBOOUTEIIA B

HCCTAaHAAPTHBIX Beinonnenue

1. CHTYaIUSX 3 2 - 1 HPaKTHIECKO
rO 3aJaHus

(KOH(IIUKTBHI,
caboTtax,
MaHHITYJTHPOBAHUE )

KoHnduukr kak
COLMAJIbHBIN
benomen. Buspr
KOH(QJIMKTOB
Crpykrypa,
JIMHAMHKA U

3. | cTpateruun 3 1 - 2 -
paspeuieHus
KOH(JIMKTOB
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Opranu3zaluoHHO-
4. | ynpaBieHYeCKHe 5 2 - 3 -
KOH(DITUKTHI

Texuonorun

5. | ynpaBieHus 5 2 - 3 -
KOH(QIUKTaMu

Ponb
PYKOBOJIUTEIS B
6. | ympaBieHUH 4 2 - 2
KOH(MIUKTaMU B
OpraHu3aIum

Hanucanue
3cce

[Ipomexyrounas 5 5
aTTecTanus

- - 3auer

Hrtoro 24 12 0 12 -

6.2. Conep:xxaHue TeM Y4eOHOMH THCUHHUIIMHBI

Tema 1. KoMMyHMKATHBHAsi KOMIIETEHUHsI PYKOBOAMTEJs] B HeCTAHJAPTHBIX
CUTyauAX (KOH(PIMKTBI, cad0TaK, MAHUITYJIMPOBAHHE)

YMenue paboTaTh B HECTAHAAPTHBIX CUTYyalUsAX. YTpaBiieHHEe KOH(IUKTHBIMU
cutyanusmu. O6mieHre ¢ KOHQIUKTHBIMU TUIIAMH JIMYHOCTH (TTOJAYMHEHHBIE, TAPTHEPHI).
YMeHne BEeCTH MeperoBOphl B CHUTYalMSIX MaHUIMYJIUPOBaHUSA. YMEHHE OOIIaThCs ¢
arpecCMBHO HACTPOEHHBIMU JIIOAbMH. TeXHUKH, CHIDKAIOIINE arpeccuio co0eceTHrKaA.

Tema 2. KonaukT kak counaiabHblii gpeHoMeH. Buabl KOH(IUKTOB

Hayunbie moaxoasl K MOHUMAHHIO MPUPOABI M GYHKIIHK KOH(DIUKTOB. Dumocodckue,
COILIMOJIOTHYECKUE TPaaului H3ydeHHs KOHQPIUKTOB. OCOOEHHOCTH TCHUXOJIOTHYECKOMN
Tpaaunuu wu3ydeHus KoH(puukToB. COBpEeMEHHBIE TMPEACTABICHHUS O MECT€ W POJHU
KOH(MIUKTOB B IKU3HEHCATEIbHOCTH dYenoBeka. COIMOKYIbTyphle, OOIIECTBEHHO-
MOJINTUYECKHUE, IKOHOMHYECKHE, TCHUXOJIOTHYecKre (akTopbl KOHQPIMKTOB. MeTomabl
U3y4eHUs] KOH(MIUKTOB B TYMaHUTAPHBIX HCCIICTOBAHUSX.

3HaueHne U3YYCHHs BUI0B KOH(MIUKTOB JUIsl HAYYHOU U MPAKTHYECKOU JeATETHHOCTH.
[Ipumepsl MOAXOAOB K TMOCTPOCHUIO KIACCU(PUKAMKA ¥ THUIOJOTHH KOH(MIUKTOB.
MexmmanoctHbie KOH(GIUKTHL. ['pynmossie kKoH(IUKTHL. [lomuTndecknii KOHOIUKT U €ro
BUIbl.  MexdTHHYeckrne  KOHQHKTHL.  [IpaBoBoit  koH(muKT.  PermonanbpHbIE,
oOIIeHAITMOHAIIBHBIE, MEXTYHAPOIHBIE W TTI00aTbHBIE KOH(IUKTHI.

Tema 3. CTpyKTypa, IMHAMHUKA U CTPATErnu pa3penieHuss KOHQPJINKTOB

[Tonnmanune KOH(IUKTA U KOHQIMKTHON CUTyallud B TyMaHUTAPHBIX TUCIUILIMHAX.
[IpencraBnenust 0 AMHAMUKE, OCHOBHBIX CTaIusX KOH(pIUKTA. [[pUurMHB BOZHUKHOBEHUS
KOHQIUKTHBIX cuTyanuil. Ilcuxonornueckue (HakTopbl BOCHPUSATHS KOHQPIUKTHOM
CUTyalluu, TOHUMaHUsS IPUYMH U MOBeJeHUS B KOH(MIUKTE. DaKTOPhI U THUIIBI 3CKAJALUU
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KOH(DJIMKTA: WHIWBUIYyalbHbIEC, TPyNmnoBble W T.A. IIpoOieMa KOMILJIEKCHOTO aHaiu3a
(akTOpOB U MPUYHH BO3HUKHOBEHHMS U Pa3BUTHS KOH()IUKTHON CUTYaLIUH.

AHanu3 MOTHMBOB, LEJEH YYaCTHUKOB KOH(MIUKTA. Perynstopbl KOH(IMKTHOrO
B3aMMOJICUCTBUS: OCOOEHHOCTH CUTYallMd M TCUXOJOTHYECKOTO COCTOSHUSA YYACTHUKOB
KOH(JIMKTA, 3TUYECKUE HOPMBI TOBEIEHUS M BBIPAKEHUS HMOLUUNH B KOH(IIHKTE.
Oco0eHHOCTH  KOH(MDJIMKTHOIO B3aUMOJACHCTBUSL B cepe TrocyJapCTBEHHOTO U
MYHHUIIMIAIBHOTO YIPaBICHUS.

Crumu noBeaeHuss u Mozenu pearupoBanus B kKoHpaukre (K. Tomac, Kunman).
Crparerun paspeunienusi koHpaukToB (X. Kopuenuyc, 1. ®etip). Tunbsl KOHGIUKTHBIX
muuHocTed. MHAMBUyanbHas NpeapacnonoKeHHOCTh K KOH(MDIUKTaM.

Meronbl ananuza KoHpaukTOB. OmnpeneneHue OCHOBHOM MpPOOJEMbl U OCHOBHBIX
ydacTHUKOB KoH(puukTa. [IpoGnema onpeaenenus tumna koHpaukra. [Ipumepsl pa3paboTku
MojieNiel peasibHbIX KOH(IIMKTOB, COCTABICHUE «KapThl KOH(IUKTA.

Tema 4. Opranu3anMOHHO-yNIPaBJeHYeCKHE KOH(PIUKTHI

[TpuuuHb! ¥ BUBI KOHGIUKTOB B OpraHu3aivi. AHAIN3 MMO3UTUBHBIX U HETATUBHBIX
MOCJICICTBUH, BO3MOXXHOCTEH pealn3alluy IeJIe OpraHu3alli B CUTyallud KOH(IUKTA.
Bo3mo)kHBIE METONBI OIICHKM TMOCIEACTBUM, pacueTa «CTOUMOCTH» KOH(JIMKTOB B
OpraHU3alluU.

[loHsiTveE W Pa3HOBUIHOCTH OPTraHU3AIMOHHO-YIPABICHYECKUX KOH(IUKTOB.
[Ipyunnbl KOHGIMKTOB B yIpaBieHueckoi rpynmne. dopmanu3aiusi OTHOIICHUH U
npenynpexjaeHne KoHQIUKTOB B opranuzanuud. KoHQIUKTBI Ha pa3HBIX JTamax
YIOPABICHYECKOW  JEATENbHOCTU: peaju3alusl «OpPraHUu3allMOHHOTO  UMIIEpaTHBaY,
B3aMMOJIECTBHE C OO0BEKTaMU YIpaBJieHHUs, Tpolecc pa3pabOTKM ¢ TPUHSITHSL
yIPaBICHYECKUX PEUICHUH U T.1.

Tema 5. TexHo10ruu ynpapjeHusi KOHQPJIUKTAMU

[Tonstre ympaBieHuss KOHPIUKTOM. TEXHOIOTUN B aJITOPUTMBI PEIICHUS CIIOKHBIX
npo0Oiem u npeoaonaeHust KoHGIUKTOB. [Ipeaynpexnenue u paspernieHue KOHGINKTOB.
Texunonornu 3¢GGHEKTUBHOTO OOIIEHUS W PAIMOHAIBHOTO TOBEJACHUS B KOH(IJIMKTE.
OBnaseHue UCKYCCTBOM KpUTUKH. Briusinue B koH(uukTe. ManunynsatuBHoe BiusHue. Kak
MPOTUBOCTOSITh MAHUIMYJISAIUU. JleCTpyKTHBHAas TaKTHKa ONIMOHEHTa M CIIOCOOBI ee
HerTpanu3auu. CriocoObl BIUSHUS U IPOTUBOCTOSHUS BIMSHUIO B KOH(IIUKTE.

Tema 6. Posib pykoBoaUTE ISl B yHIPaBJeHUN KOHPJINKTAMH B OpraHU3alun

VYnpasnenne KoHGIUKTaMU B opranu3anun. [loBenenrne pykoBoauTensi B KOHMIUKTE.
OmmboyHbIe JCHCTBUS PYKOBOJAUTENCH Ha pPa3IMYHBIX CTaausx KoHpmukTta. Poib
PYKOBOIWTENST B paspemieHur KoH(IukTa. WHAWBUAyanbHBIE W THIIOJOTHYCCKUC
O0COOEHHOCTHU MOBEICHUS B KOH(DIIUKTE.

Jlunepckue KauecTBa pyKOBOJUTENS U yIpaBiieHne KOHMIUKTaMu. THTIONIOTHH JINEPCTBA:
HYMOIMOHATFHOE, OPTaHU3AIMOHHOE, JKCIEepTHOe, dTHueckoe. Crenuduka MmoBeaeHUsS B
KOH(MDIJIMKTHON CUTYaIMH ¥ PEIICHUH TPOOJIEM JIUJIEPOB PA3INIHBIX THIIOB.
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OO0yueHue pyKOBOJUTENEH U KOJUIEKTUBA OPraHU3aluy yIPABIECHUIO KOHPIUKTaAMU.
TpebGoBaHus K OpraHu3aluy U NPOBEJECHUIO TPEHUHTOB YIIPABICHUS KOHPIUKTAMU.
[Tpumepsl 00yYaromuX MporpamMmm AJis pyKOBOAMUTENEH IO YIPABICHUIO KOH(DIUKTAMMU.

1. Y4yeOHO-MeTOAMYEeCKOe W HMHPOPMALMOHHOEe obOecmeyeHne Y4eOHOU
AUCUMILTHHBI

7.1. IlepeyeHb Yy4yeOHBIX H3JaHMH, WH(OPMALMOHHO-CIPABOYHBIX CHCTEM,
HNuTepHer-pecypcoB

Ne HopmaTnBHO-TIpaBOBbIE AKTHI

OcHoBHas JiuTEeparypa

loynman, J[. OMomuoHanbHOE JUAEPCTBO [DIEKTPOHHBIA pecypc]: MCKYCCTBO
yIpaBleHUs JIIOJIbMU HAa OCHOBE AMOILMOHaNbHOrO mHTesiekTa / J[. Toynamawn, P.
1. |bosiituc, O. Makku; Hayd. pea. B. Monos; pea. M. Casunoit; nep. A. JIucuipiaa. —
6-u31. — MockBa: Anbenuna [Ma6mumep, 2019. — 301 c. — ISBN 978-5-9614-2247-
4. — Pexxum noctyma : http://biblioclub.ru/index.php?page=book&i1d=229839

INoynman, J[. DMoUMOHANBHBIA UHTEIUIEKT B Ou3Hece [DnekTpoHHbiid pecype] / .
['oynman; niep. ¢ anra. A. I1. McaeBoii. — MockBa: Mann, BanoB u ®@epoep, 2020.

2. — 497 c¢. - ISBN 978-5-91657-729-7. — Pexum goctyna
http://biblioclub.ru/index.php?page=book&id=220058
Kogwu, C. JIunepctBo, 0OCHOBaHHOE Ha MpUHIMNaX [ DnekTpoHHbil pecypc]/ C. Kopu
3 ; mox pen. P. IMuckotunoini ; nep. I1. CamcoHoB. — 7-¢ u3a. — MockBa: AJblinHa

[Ma6mumep, 2021. — 301 c. — ISBN 978-5-9614-5052-1. — Pexxum nocrtyna :
//biblioclub.ru/index.php?page=book&id=279696

Kogu, C. P. CeMb HaBBIKOB BICOKO(D(EKTUBHBIX JIOACH [ DNEKTPOHHBIN pecypc]:
MOIITHbIE HHCTPYMEHTHI pa3Butus juaHoct / C. P. Kosu; pen. E. XaputoHosa ;
4. |mep. O. Kupuuenko. — 10-e u3z., non. — MockBa: Anbsnuna [labnumeps, 2020. —
396 C. - ISBN 978-5-9614-4873-3. - Pexum JIOCTyTIa
http://biblioclub.ru/index.php?page=book &id=229853

Kosu, C. Yetbipe npasuiia ycnenrHoro juaepa [dnexkrpornsiii pecype] / C. Kosw,
nox pen. I1. CyBopoBoii. — 2-¢ u3a. — Mocksa: Anprnuna [la6aumep, 2022. — 138 c.
— ISBN 978-5-9614-4435-3. - Pexum JIOCTyTa
/Ibiblioclub.ru/index.php?page=book&id=229850

Makcgemn, [1. [Ipokadaii cBoe nmumepcTBo [Dnekrponnsiit pecype] / . Makcse;
6. |mep. ¢ aarn. JI. I'. Tpetwsik. — Munck: [omyppu, 2019. — 192 c. — ISBN 978-985-
15-3034-8. — Pesxum noctyma : //biblioclub.ru/index.php?page=book&id=450612

JonmonHuTe bHAs JUTEpaTypa

Anunsec, 1. K. PazButne nuaepoB [ DJIEKTPOHHBIA peCypc]: KaK MOHITh CBOM CTUJIb
ynpasieHus u 3pPekTuBHO 001aThesa ¢ HocuTensiMu unbix ctuiet / . K. Aausec.
— 6-¢ m31. — MockBa: AnpnuHa [labmumeps, 2020. — 259 ¢. — ISBN 978-5-9614-
5325-6. — PexxuMm noctyma : http://biblioclub.ru/index.php?page=book&i1d=254689
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Kapy3o, [I. OMOLUMOHAIBHBIM HMHTEJUIEKT PYKOBOJMTENSA: KaK pa3BUBATh U
npumensts / 1. Kapyso, I1. Canoseit; nep. ¢ auri. . Paesckas, O. Uekuypuna. —
Cankr-IlerepOypr: Ilutep, 2021. — 319 c. — (denosoii 6ectcennep). — ISBN 978-5-
496-02237-8

Kerc ne Bpuc, M. Muctuka nuaepcrBa [DNEKTPOHHBIM pecypc|: pa3BUTHE
sMmoIoHansHoro uHTeiiekra / M. Kerc ne Bpuc; Hayu. pea. A. Kynuupin; nep. M.
3. |llanyHoBa. — 4-e uzn. — MockBa: Anbsnuna [la6numeps, 2022. — 276 c. — ISBN
978-5-9614-1483-7. — Pexxum noctyna
http://biblioclub.ru/index.php?page=book &id=254507

Kosu, C. KapeepHoe npenmymiecTBo [DIEKTPOHHBIA pecypc]: MpaKTHYeCKue
pekomenaaruu / C. Kosu, JI. Konocumo; Hayd. pea. M. WUneun; nox pen. II.
CyBopoBoil. — Mocksa: Anbnuna [Tabmumep, 2019. — 95 c. — ISBN 978-5-9614-
1683-1. — Pexxum goctyma : //biblioclub.ru/index.php?page=book&i1d=279474

JIunepcTBo [DnekTpoHHBbIN pecypc] / nep. ¢ anri. — MockBa: Anbnuna [TaGauiep,
2021. — 224 c¢. — (Harvard Business Review 10 myumux crateit). — ISBN 978- 5—
9614-5583-0. Pexum JOCTYyTIa :
http://biblioclub.ru/index. php7page book&id=473844

JInunas 3¢HeKTUBHOCTH [DJIEKTPOHHBIN pecypc]: cOpocuTh Gaminact, HaluTH ceods,
JOCTHYb 11eu: [cO. cT.]/ mep. ¢ anri. — MockBa: Anbeniuna [laGaumeps, 2022. — 217
c. — (Harvard Business Review: 10 ayumux crareii). — ISBN 978-5-9614-5734-6. —
Pexxum noctyna : http://biblioclub.ru/index.php?page=book&id=254533

[enn, P. Kak yoenuts, 4to ThI IpaB [AnekTpoHHbIH pecypc]/ P. emn, M. Mycca;
nep. M. Xmenenko. — Mocksa: Ansniunaa [Ta6mumep, 2020. — 283 c. — ISBN 978- 5—
9614-4355-4. Pexum JIOCTYyTIa :
//biblioclub.ru/index. php9page book&id=279495

HHTepHET pecypenl

1. \www.so-bytie.ru
www.cfin.ru/management
3. |[www.e-xecutive.ru

no

7.2. Y4eOHO-MeTOAUYECKOE oDecnedyeHue YUeOHOH TUCIMILTHHBI

B nporpamme ydeOHON IUCIUIUIMHBI TMPEIYCMOTPEH CISAYIOMHA pa3gaTOYHBIHN
Matepuas s 00y4aroluxcsi: KpaTKUM KOHCIIEKT JIEKIIMM B BHUJE CJIAHJ0BOTO WA
TEKCTOBOI'0 MaTepuala.

VYkazaHHbIE MaTepuaiabl Pa3MEMIAlOTC B DJIEKTPOHHOW  HH(POPMAIMOHHO-
obpazoBarensHOM cpene (AINOC) Mucturyra MUPBUC.

Kaxnpiii oOyuaromuiics umeer aocryn Kk DUOC u 31eKTpoHHO-OMOIMOTEUHON
CUCTEME, KOTOPbIe 00€CTIeYNBAIOT BO3MOKHOCTh HHAUBUAYATHLHOTO JIOCTYTA, JUTSI KQKI0TO
o0Oydaromierocs: u3 J000¥ TOYKH, B KOTOPOH UMeeTCs TOCTYM K cetn HTepHeT.

7.3. MarepuajibHO-TeXHHYECKOe o0ecneueHue y4eOHOMH THCIUTIIMHBI
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MarepuanbHO-TeXHHYECKOE oO0ecrneueHue Y4yeOHOW IHMCUUIUIMHBI BKJIOYAET B
ce0s:

VY4eOHble ayTUTOPUH AJIS IPOBEACHUS 3aHATHN JEKITMOHHOTO THUTIA, TPAKTHICCKUX
3aHSATHHA, TEKYIIETOo KOHTPOJS M MPOMEKYTOUYHOW aTTecTalluu: MeOelb ayJauTOpHAas
(cTonbl, CTyNbsl, JOCKa ayAUTOpHAs), CTOJ MpernojaBaTels, CTyJd IMpernojaBaTels,
MePCOHAJIbHBI KOMITBIOTEP, MYJBTUMEIUIHHOE 000pymoBaHue (IPOEKTOP, IKPaH).

[Tomemenne 1yisi caMOCTOSATENBHON pabOThl OOYYArOMIMXCS: CTEeIHAIN3UpOBaHHAS
MeOeb U KOMITBIOTEPHAS TEXHUKA C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT» U
oOecrieyeHUEM JIOCTyrna B DJEKTPOHHYI HWH()OPMAIIMOHHO-00Pa30BaTEIbHYIO Cpely
Nucturyra MUPBUC.

Jlns oO0ydJaroumuxcsi: CO3/aHbl YCIIOBHS I (YHKIIMOHUPOBAHHS DJICKTPOHHOU
nH(pOpMaIMOHHO-00pa30BaTEIbHOW CpE/Ibl, BKIIOYAIOMEH B Ce0sS DIICKTPOHHBIC
uH(OpMaITMOHHBIC pecypchl, AJIICKTPOHHBIE o0OpazoBaTelbHbBIE pecypchl,
TEJICKOMMYHUKAIIMOHHBIEC TEXHOJIOTHH.

Bcem oOyuarommmcs npeaocTaBlieH JOCTyN Ha oOpa3oBaTeNbHYIO MIaTPOpMYy,
KOTOpasi 00ecIeYnBaeT OCBOCHUE YICOHON JTUCITUILIMHEI B TIOJTHOM 00bEME HE3aBUCUMO
OT MECTa U BPEMEHH HaXOXKJACHUS 00yJarONUXC .

OOyuaronuecss 00€CIeYeHbl JOCTYIOM K DJICKTPOHHOW HWH(POPMAIMOHHO-
obpazoBarenbHOl cpene Mucturyra MUPBUC u3 no0ol TOYKH, B KOTOPOH HUMEETCS
JTOCTYyH K ceTH «MHTepHET».

JInneH3noHHOEe MPOrpaMMHoOe ofecreyeHue:

Microsoft Windows 7 pro;

Omnepanuonnas cucrema Microsoft Windows 10 pro;
Omnepanuonnas cucrema Microsoft Windows Server 2012 R2;
[Tporpammuoe obecneuenne Microsoft Office Professional 13;
[Tporpammuoe obecneuenne Microsoft Office Professional;

o Kommekcnas Cucrema AntuBupycHoin 3ammutbl Kaspersky Total Security
nis Onszneca Russian Edition.

7.4. MeTtoanyeckue peKOMeHIALMHU MPenoaBaTeJ M

Ilepen HawyanoM wu3y4eHUA OUCIUIUIMHBI MPENOJAaBaTENb JOJKEH O3HAKOMUTH
oOydJarommuxcs ¢ BUAAMH Y4eOHON M CaMOCTOSITENIbHON padOThI, MEPEYHEM JTUTEPATYPHI U
MHTEPHET-PECYPCOB, a TAKKE Pa3/aTOYHBIX MAaTE€pUaAJIOB, Pa3MEIIECHHBIX B AJEKTPOHHOMN
uH(pOpMaIIMOHHO-00pa30oBaTeNbHON  cpene, GopMamMu TEKyIlel W MPOMEKYTOYHOU
aTTeCTallid, C KPUTEPUSIMHU OLEHKM KayecTBa 3HAHMM [IJIi WTOrOBOM OLIEHKU 10
JUCLUTLINHE.

IIpn npoBeaeHnM JIEKIUH, TPENOIaBaTENb:

1) bopmynupyer TeMy H 1IeNb 3aHITHS;

2) u3naraeT OCHOBHBIE TEOPETUUECKHUE MOJIOKEHHUS;

3) ¢ MOMOUIBIO MYJIBTUMEIUUHOTO OOOPYIOBAHMS W/WIM TOJ 3aluCh JaeT
OnpeiesIeHHs] OCHOBHBIX MOHATHUM, pacueTHBIX (OPMYIL;
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4) IpOBOAUT TIPUMEPHI M3 OTECYECTBEHHOTO M 3apyOE)KHOTO ONBITA, JACT TCKYIIHE
CTAaTHUCTHYCCKHE JaHHBIC /I HATJSIHOTO W OOpa3HOTO MPEACTABICHHS H3y4aeMOTO
MaTepuana;

5) B KOHIIE 3aHITHSI Ta€T BOMPOCHI IS CAMOCTOSITEIIBHOTO N3yUCHUS.

JIJIsl OTICHKW TOJYyYEHHBIX 3HAHWH U OCBOCHHUS YyUEeOHOTO Marepuaia Mo KaKIOMY
pasfeny W B LEJIOM IO JIUCHUIUIMHE TNPEeNoAaBaTelb HCIOIb3YyeT (POpMBI TEKyIIEro,
MIPOMEKYTOYHOTO M UTOTOBOTO KOHTPOJIS 3HAHUN 00YUarONTuXCsl.

B mporecce ocBoeHUsT ydeOHOM TUCIUTIIMHBI UCIIONB3YIOTCS TaKUE BHIIBI YICOHOU
paboThI, KaK JEKIIUH.

7.5. MeTonnyeckue  peKOMeHIAMU  O0ydyalmuMcss 1O  OCBOCHHUIO
AUCHUNIMHBI/MOIYJISl M CAMOCTOAATEIbHO padoThI

OBIIIUME PEKOMEHJIALIUN

YcenemHoe OCBOEHHE Kypca MpeArnoyiaraeT akTHUBHOE, TBOPYECKOE Y4YacTHE
00ydJaroierocsi Ha BCEX 3Talax €e OCBOCHHS MyTeM IJIAHOMEPHOMU, TTOBCETHEBHON PabOTHI.

[Ipu moATroTOBKE K ayIUTOPHBIM 3aHSATUSIM, HETIOCPEJACTBEHHO B XOJI¢ MPOBEICHUS
JIEKIUH U MPAaKTUYECKUX 3aHATHH, a TAKKE B XOJI€ CAMOCTOSATEIbHON pabOThI 00yUaroIIrecs
JIOJDKHBI  TIOJIB30BaThCsl yU4eOHOW JHUTEpaTypoil (COrIacHO YTBEPKICHHOMY IMEpPEUYHIO
OCHOBHOU W JIOTIOJTHUTEILHOM JIUTEPATYPHI 1O JAHHOMY KypCYy), Y4eOHO-METOAUICCKUMU
MarepuaiaMu (BKJIIOYash JaHHYIO pabouyro MporpaMmy), KOTOpbIe pa3MeEIIeHbl B
AIEKTPOHHOUN MH(OPMAIIMOHHO-00pa30BaTEILHOMN Cpejie.

INPABUJIA KOHCIIEKTUPOBAHMUSA

KoncnekT siBiisieTcsi MMCbMEHHBIM TEKCTOM, B KOTOPOM KPAaTKO U IOCJIEI0BATEIHLHO
U3JIOKEHO COJIEpKaHHEe OCHOBHOI'O MCTOYHHMKA MH(popManuu. KoHcrekTupoBaTh — 3HAYHUT
MPUBOAUTh K HEKOEMY IIOPSAJKY CBEACHMS, MOYCPIIHYThIE M3 OpuTruHaia. B ocHoBe
mpoliecca JICKUT CHCTEMATH3alMs MNPOYMTAHHOTO HJIM YCIBIIIAHHOTO. 3alliCH MOTYT
JeTIaThC KaK B BUAC TOYHBIX BBIJICPIKCK, IIUTAT, TaK U B (OpMEe CBOOOHOM IOJaYH CMBICIIA.
MaHnepa HamucaHUs KOHCIIEKTa, KaK MPaBWIO, OJHM3Ka K CTUJIIO MEPBOUCTOYHUKA. Ecim
KOHCIIEKT COCTaBJIEH MpPaBWIbHO, OH JOJKEH OTpa)XaTh JIOTUKY M CMBICIOBYIO CBSI3b
3aIMChIBAEMON HH(OPMAITUH.

B  Xopomo cAcaaHHBIX ~ 3alHCAX  MOXHO C  JIETKOCTBIO  OOHapyXKHUTh
CIICIIUAIM3UPOBAHHYI0 TEPMHUHOJIOTHIO, MOHSATHO PACTOJIKOBAHHYIO M YETKO BBIJICICHHYIO
IJIS  3allOMHAHAHUS 3HAYCHHH pa3IMYHBIX CI0B. MCmonab3ys 3aKOHCIEKTHPOBAHHBIC
CBCJICHHMS, JIeTYe CO3/JaBaTh 3HAYMMBIC TBOPYCCKUE WM HAaydHbIC PaOOTHI, Pa3IudyHBIC
pedepartsl U CTaThU.

Bunbsl KOHCIEKTOB:

HyxHO yMeTh pa3nuuarh KOHCHEKThI M MPABUIBHO HCIMOJB30BaTh Ty KAaTETOPHIO,
KOTOpas JIy4Ille BCEro MOJAXOUT JIJIs BBITIOJTHAEMOM pabOTHI.

o IIJTAHOBBIM. Takoii BHI WM3JIOXKEHHS Ha Oymare cCO3jaeTcsi Ha OCHOBE
3apaHee COCTABJIECHHOrO TIUIaHA MaTepuaja, COCTOMT M3 OIPEACICHHOTO KOJMYECTBa
MyHKTOB (C 3arojioBKamMu) M TOANYHKTOB. B mporiecce KOHCIEKTUPOBAHHUS KaXKIbIM
3aroJIOBOK PACKPBIBACTCS — JIOMOJHSAETCS KOPOTKHM TEKCTOM, B KOHEYHOM MTOTE
MOJTy4aeTCsl CTPOMHBIN TIJIaH-KOHCTEKT. IMEHHO Takoil BapuaHT OOJIbIlIe BCETO MOAXOIUT
JJIs CPOYHOM MOATOTOBKY K MyOJWYHOMY BBICTYIUICHUIO MJIM ceMUHapy. EcTtecTBeHHO, YeM
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nocjieaoBaTenbHee OyAeT IJIaH (ero MYHKThl JOJDKHBI MaKCHUMalbHO pPacKpbIBATh
COJIEp’KaHME), TEM CBsi3aHHEE U TOJHOIEHHee OyaeT Baml jgokiaa. CrHenuamucTsl
PEKOMEHAYIOT HAMOJIHATh IJIAHOBBIM KOHCTIEKT TOMETKaMU, B KOTOPBIX OYAYT yKa3aHbI BCE
WCMOJIb3YEMbIE BAMH UCTOYHUKH, T. K. CO BpEMEHEM TPYAHO BOCCTAHOBUTH UX MO MAMSITH.

o CXEMATHUYECKUU IIJIAHOBBIM. DTa pa3sHOBHIHOCTh KOHCIICKTA
BBITVISIIUT TaK: BCE MYHKTHI TJIaHA MPECTABICHBI B BUJI€ BOIPOCUTEIBHBIX MPEIJIOKEHUN,
Ha KOTOpBIE HYXKHO JIaTh OTBET. M3y4ass Mmarepual, Bbl BHOCUTE KOPOTKHE MOMETKH (2—3
MPEIOKEHUSI) TIOA KaKIbId MyHKT BOIpoca. Takol KOHCIEKT OTpa)KaeT CTPYKTYpY H
BHYTPEHHIOIO B3aMMOCBSI3b BCEX CBEIACHUUW U CIHOCOOCTBYET XOPOIIEMY YCBOCHHIO
uH(pOpMaIIIH.

o TEKCTYAJIBHBIN. Tono6Hast GopMa H3II0KEHHsT HACHILCHHEE IPYTHX U
COCTaBJISIETCA M3 OTPHIBKOB M LIMUTAT CAMOT0 MCTOYHUKA. K TEKCTyallbHOMY KOHCIEKTY
MOHO JIETKO TPUCOEIUHUTHh IUIaH, JIMOO HAMOJHUTHL €ro Pa3IuYHBIMU TE3UCAMU H
TepMuHaMu. OH JIydllle BCEro MOAXOJIUT T€M, KTO M3y4YaeT HAyKy WU JIUTEpaTypy, Tae
[MTaThl aBTOPOB BCerja BakHbl. OJIHAKO TAKOW KOHCIEKT COCTaBUTh HempocTo. HykHO
YMETh MPABUIBLHO OTACIATh HauOoJiee 3HAUUMbBIC IUTAThI TAKUM 00pa3oM, YTOOBI B UTOTE
OHU JIaJiv MPEJICTAaBICHUE O MaTEpUAJIC B LIETIOM.

° TEMATUYECKMI. Takoit cmoco6 3ammcu HHGOPMALHH CYIIECTBEHHO
otnnyaercs ot Apyrux. CyTh €ero — B OCBEIICHUH KaKOTr0-HUOY/Ib ONPEACICHHOTO BOIPOCa;
OpyU 3TOM HCMOJB3YEeTCS HE OJMH MCTOYHUK, a HecKoibko. CoaepkaHue KaxKIoro
Marepuajga He OTPaKaeTcs, BEAb LIeJIb HE B 3TOM. T€MaTUYECKHIl KOHCIIEKT IOMOTaeT
Jydllle APYrUX aHAIU3UPOBATh 3aJaHHYI0 TEMY, PACKPbIBATh MOCTABJIEHHBIE BOMPOCHI U
U3y4aTh UX C pa3HbIX CTOPOH. OHAKO OyAbTE TOTOBHI K TOMY, YTO MPHUAETCS MepepadoTaTh
HEMAJIO JIUTEPATypbl Uil MOJTHOTHI M LEJIOCTHOCTH KAPTHUHBI, TOJBKO B 3TOM CIlydae
u3NoxkeHue Oyner o01agaTh BCEMU JOCTOMHCTBAMH.

° CBOBOI[HBIPT. OTOT BHJ KOHCIIEKTa IMpPEAHA3HAYCH MJISI TeX, KTO YMEET
UCIIONIb30BaTh Cpa3y HECKOJIBKO CIOCOOOB pabOThl ¢ MaTepuajgoM. B HeM MOxeT
COZIEpKATbCSl YTO YrOJHO — BBINHCKH, LUTAThl, IJIAH U MHOXECTBO TE3UCOB. Bam
OTPEOyeTCS YMEHHE OBICTPO M JIAKOHMYHO HM3JaraTh COOCTBECHHYIO MEICIb, pPabOTaTh C
IUTAHOM, aBTOPCKMMHU nuTataMu. Cuurtaercs, 4yTo mojgo0HOe (PUKCUPOBAHHE CBEIACHUMN
ABJISIETCS HAOOJIee ETOCTHBIM U TIOJITHOBECHBIM.

[IpaBuna KOHCIEKTUPOBAHUS

1. BaumarenpHO mpoumnTaiite TeKCT. [lomyTHO OTMEualTe HENMOHSTHBIE MECTAa,
HOBBIE CJI0Ba, UMEHA, J1aThl.

2. Hapeaute cipaBku 0 unax, COOBITHSIX, YIIOMSIHYTHIX B TeKcTe. [Ipu 3anucu He
3a0y/bTEe BBIHECTH CITPABOYHbBIC JAHHBIC HA TTOJIS.

3. [Ipn nepBOM YTEHHUH TEKCTA COCTABBTE MPOCTOM IIaH. [Ipy MOBTOPHOM YTEHUU
MOCTapalTeCh KpaTko CHOPMYyIUpPOBaTH OCHOBHBIE TIOJOKEHUS TEKCTa, OTMETHUB
apryMEHTAI1IO aBTOpa.

4, 3aKITIOYUTENbHBINA 3Tall KOHCIIEKTUPOBAHUS COCTOUT U3 MEPEUUTHIBAHUS paHEe
OTMEYEHHBIX MECT U UX KPATKOH MOCJIe10BaTEIbHOM 3aMNCH.

d. [Tpu KOHCTIEKTUPOBAHUU HAJIO CTAPATHCS BBIPA3UTh ABTOPCKYIO MBICIIb CBOUMU
CJIOBaMH.

6. CrpemuTech K TOMY, YTOOBI OJIMH a03all aBTOPCKOr0 TeKCTa ObUT MEpeaaH Ipu

KOHCIICKTUPOBAHHUH OAHUM, MAKCUMYM ABYM:A IIPCIIOKCHUAMMU.
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[Ipy KOHCHEKTHPOBAHUM JIEKIHMI PEKOMEHIYETCS NPUACPKUBATHCS CHEAYIOINAX
OCHOBHBIX IpaBUJI.

1. He Haunnalite 3anuchiBaTh MaTepUai ¢ MEPBBIX CIIOB MPENOAaBaTEelIsl, CHaYana
BBICJIYIIAUTE €r0 MBICIIb 10 KOHIA U IIOCTAPANTECH MOHSATH €€.

2. [IpucTtynaiite k 3amucd B TOT MOMEHT, KOT/a MPENOJIaBaTellb, 3aKaHUYUBas
M3JI0’KEHUE OJHOM MBICIIM, HAYMHAET €€ KOMMEHTUPOBATb.

3. B KkoHCIekTe 0053aTCIBbHO BBIJCISIOTCS OTAEIbHBIE 4YacTH. HeoOxommmo
pa3rpaHUYMBATh 3aroJIOBKH, MOJ3ar0J0BKH, BBIBOJBI, 000COOISATh OAHY TEMY OT JIPYTroM.
Boinenenue MOXXHO JAenaTh MOAYEPKHMBAHUEM, APYTHMM ILBETOM (TOJIBKO HE CIEAyeT
IpeBpaliaTh TEKCT B TMECTPhle KapTUHKHU). PexoMeHayeTcss AenaTb OTCTYIbI IS
0003HaveHUs a03alleB U MYHKTOB IJIaHa, TPOOETbHBIE CTPOKH JIJIs OT/ICJICHUS OJTHOM MBICIIH
OT JIpyrou, Hymepanut. Eciu onpeaenenus, popmMybl, paBuiia, 3aKOHbI B TEKCTE MOKHO
caenaTh 00Jiee 3aMETHBIMU, UX 3aKI0YaoT B paMKy. Co BpeMEHeM Yy Bac MOSBUTCS CBOS
CHCTEMAa BBIJICICHUM.

4, Co3paBaiiTe Balid 3aMUCd C HUCHOJb30BAHUEM MPHUHSITBIX  YCIOBHBIX
o0o3HaueHnuit. KoHcnekTupys, o0s3aTenbHO ynoTpediidiite pa3HOoOOpa3Hble 3HAKU (KX
HA3bIBAIOT CUTHAIBHBIMH). DTO MOTYT OBITH YyKa3aTeJM W HANpPaBJISIONIUE CTPEIKH,
BOCKJIMIIATEJIbHBIE M BONPOCHUTENIbHBIC 3HaKW, codeTaHuss PS (mocnecinoBue) m NB
(oOpatuTh BHUMaHME). Hampumep, CIOBO «cCleI0BaTEbHO» BBl MOXETE€ 0003HAUUTH
MaTeMaTH4eCcKoi cTpenkoil =>. Korma Bbl BeIpabOTacTe CBOW COOCTBEHHBIM 3HAKOBBIN
HaOop, cO3/1aBaTh KOHCIIEKT, a MOCJe U U3y4aTh €ro OyeT mpoIiie u ObicTpee.

5. He 3a0biBaiiTe 00 a00peBuaTypax (COKpaIleHHbIX CIOBaX), 3HaKaxX paBeHCTBA
U HEPaBEHCTBA, OOJIbIIIE U MEHBIIIE.
6. Bosnbliyto moabp3y uIsl CO3[aHusl MPAaBUIILHOTO KOHCIIEKTA JAl0T COKpaIeHUs.

Opnako OynbTe OCMOTPUTENBHBI. 3HATOKM CUMUTAIOT, YTO COKpAIICHHE THUMA <JI-Th»
(mymaTh) M TOIOOHBIE UM HCIOJIB30BAaTh HE CIIEIYET, TaK KaK BIIOCIEICTBHM OOJBIIOE
KOJIMYECTBO BPEMEHU yXOAUT Ha pacu(dpoBKYy, a BeJb UYTEHHWE KOHCIIEKTa HE JIOJDKHO
IIPEPHIBATHCS IOCTOPOHHUMU JCHCTBUSMHU U pa3MblliuieHUsIMU. Jlydiie Bcero pazpadboraTh
COOCTBEHHYIO CHCTEMY COKpaIlleHHH U 0003HayaTh UMHU BO BCEX 3aMHCIX OJHU U TE€ K€
cioBa (M He 4yTo MHOE). Hampumep, cokpalieHue «r-Tb» OYyIEeT BCerja M Be3e CIOBOM
«TOBOPHUTHY, a Oonbinas OykBa «P» — cmoBom «paboTtay.

1. beccriopHo, oprann3oBaTh XOpOLIN KOHCIEKT MOMOTYT HHOCTPAHHBIE CJIOBA.
Haubonee mnpumensiembie cpeau HHMX — aHrIWiickue. Hampumep, COKpalieHHOE «OK»
yCHEeNHO 0003HaYaeT CI0BA «OTIUYHOY, «3aMEUATEIBHOY, «XOPOIIIO».

8. Hy>xHo n3beraTth CII0KHBIX U JJIMHHBIX PACCYKICHUMH.

Q. I[Ipy KOHCHEKTUPOBAHMM JIYYIllE TIOJb30BAaThCA IMOBECTBOBATEIbHBIMU
MpEVIOKEHUSIMU, U30eraTh CaMOCTOSTENbHBIX BOMPOCOB. BOmpochl yMecCTHBI Ha MOJISIX
KOHCIIEKTA.

10. He crapaiitech 3ahuKkcupoBaTh MaTEPHAI TOCIOBHO, IPH 3TOM YaCTO TEPSIETCS
TJIaBHAsl MBICIIb, K TOMY K€ TaKylO 3aMuch TpyAHO BecTu. OTOpachiBaiiTe BTOPOCTEIICHHBIE
CJI0Ba, 0€3 KOTOPBIX TJIABHASL MBICIIb HE TEPSETCS.

11. Ecnu B JIeKUMU BCTPEUYAIOTCS HETOHSTHBIE BaM TEPMHUHBI, OCTaBbTE€ MECTO,
MOCJI€ 3aHITUI YTOYHUTE UX 3HAUYCHUE Yy MPEToaBaTeis.

CAMONOAI'OTOBKA K TEKYHIEMY KOHTPOJIIO
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[IpocmoTpuTe KOHCHEKT cpasdy Iociie 3aHiaTui. [lomeTrbTe Marepuan KOHCIIEKTa
JICKIIMM, KOTOPBIN BBI3BIBACT 3aTPYAHEHUA IS IOHUMAaHUs. [lonbITaiTeCh HAUTU OTBETHI
Ha 3aTPYyJHUTEIIbHBIC BOIIPOCHI, MCHOJB3YS Ipeanaraemyro jureparypy. llocrapanrtecs
pazo0paThCsi C HEMOHSTHBIM MaTEpUalIOM, B YAaCTHOCTM HOBBIMU TepMUHaMu. Yacto
HE3HAHWE TEPMHUHOJIOTUM MEIIAET BOCIPUHUMATh MAaTEepUAl Ha TEOPETUUYECKUX U
1a00paTOPHO-TIPAKTUYECKUX 3aHATHUAX Ha JIOJHDKHOM ypoBHE. Eciu camocTosSITeNbHO HE
yIaJloch pa3oopaThcsi B MaTepuanie, chopMyaupyiTe BOPOCkl U 0OpaTUTECh HA TEKYIIEH
KOHCYJIbTALIUM UM Ha OJIMKalIIel JIEKIIMK 3a MOMOILBIO K IPEernogaBaTeNtio.

Kaxnyto Henento peKoMEeH1yeTcsl OTBOJAUTH BPEMS ISl IOBTOPEHUS MPOUIECHHOT O
MaTepualia, IpoOBEPsis CBOU 3HAHUSI, YMEHUS U HABBIKU 10 KOHTPOJIbHBIM BOIIPOCAM.

OTBeThTE HA KOHTPOJIBHBIE BOMPOCHI JJIsi CAMOIIPOBEPKH, UMEIOIIUECS B YUCOHUKE
WJIM NIPEJIOKEHHBIE B JAHHBIX METOJIMYECKUX PEKOMEHIAIUSAX.

KpaTko nepeckaxxure coaepaHue U3y4eHHOTO MaTepraia «CBOMMHM CIOBAMMY.

3ayuute «pabouue onpeaesIeHUs» OCHOBHBIX MMOHATHI, 3aKOHOB.

OCBOMB TEOPETUUYECKUM MaTepuas, MNPUCTyHaWTe K BBINOJHEHUIO 3aJlaHUM,
YOPOKHEHUHN; PEIICHUI0 3a7ad, pacueToOB CaMOCTOSITEILHONW pPabOThI, COCTABJICHHUIO
rpadukoB, TAOIUI U T.1I.

8. OueHouynble MaTepuajbl AJIs TEKyIIero KOHTPOJS YCHEBAEMOCTH M

NPOMEKYTOYHOM aTTecTAlUMN 00y4aloUIUXCs 10 Y4eOHOM JUCIUILIHHE

JUJ1st OLIEHKH MOTYYEHHBIX 3HAHUM U OCBOCHUS Y4eOHOr0o MaTepuaa Mo JUCHUTUTHHE
UCIIONIB3YIOTCS  clieytoniue (GopMbl 00s3aTENBHOIO0 KOHTPOJIA: TEKYIIUA KOHTPOJb U
IPOMEXYTOYHAs aTTeCTAIIHS.

VYcnemHocTh M3y4YeHUs AMCIUIUIMHBI, 3aBEPIIAIONICHCS 3a4eTOM, OIEHHUBAETCS
cymmon 0amioB ucxozs u3 100 MakcuManbHO BO3MOKHBIX M BKIIFOUAET JIBE COCTABIIAIONIHE:

UroroBas omenka = Pabota Bo Bpemsi uzydyeHus: aucumiuinael (60) + OTBeT mnpu
npomekyTouHoi arrecranuu (40).

8.1. Texkymmii KOHTPOJIb

Texkymuil KOHTpOJIb OOECIEUMBAET OLEHUBAHHUE XOJa OCBOCHHMS JIUCIUIUIMHBI.
OcCHOBHOW 3aladyeil TEKYIIEro KOHTPOJS SBISAETCS TMOBBIIICHUE KadyecTBa 3HAHUU H
MPAKTUYECKUX YMEHUH, Pa3BUTHE HABBIKOB CAaMOCTOSTEIHHOM paboThl, oOecreueHue
00paTHOM CBSI3M MEXy MPEIMOoIaBaTeNIeM U CIYIIATEIeM B XO€ U3yUYCHUS TUCIIUTITUHBI.

K dopmam Tekymiero KOHTpOJISE OTHOCHTCS: BBITIOJIHEHNUE MPAKTHUYECKOTO 33 aHMs,
JIEJIOBAsI Urpa.

Tekymuil KOHTPOJIb NPOBOAUT NPENOAABATENb, OTBETCTBEHHBIM 3a DPEaIv3alUi0
JTVCLUIUINHBI.

Tekymuii KOHTPOJIb MPOBOJIUTCS

o BO BpeMsl ayJUTOPHBIX 3aHATHI B COOTBETCTBHHU C pPACHUCAHUEM Y4E€OHBIX
3aHATUM.
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MakcumanbHOE

Onucanue padbot
KOJIMYECTBO 0AJIOB

1. BeInonHenue npakrudeckoro 3aganus no teme Ne 1 30
2. Hanucanne scce o reme Ne 6 30
HToro rekymmii KOHTPOIb: 60

IIpakTuyeckoe 3aganue no teme Ne 1

Onpenenure A KaXJI0M MaHUOYISUUU: 1) MUlIeHb, MO KOTOpOHl Ober
MaHUMYJIATOP, 2) MyTH 3aLIUTHl OT MAHUIYJISIUK U 3) MPOoPHIIaKTHKA (UTO CIeNaTh, YTOObI
JlaHHAsl CUTYallus HE MOBTOPUIIACH BHOBb).

Cumyayuss 1. OOcyxJeHue AeSTENbHOCTH MPEABIAYIIET0 PYKOBOJUTENS B
NPUCYTCTBUM JEHCTBYIOLIErO0 HayalbHUKAa. B BalieM NOpuUCYTCTBUU COBEPILIEHHO
HEMOCPEJICTBEHHO M HEHABSI3YMBO 3aBOJUTCSA Pa3roBOp O MpekHEM pPyKOBOACTBE. Ero
XBAJISIT 32 €r0 OTHOIIEHUE K IEPCOHATY, OCOOCHHOCTH JCJIETUPOBAHUS U OLICHKU PaOOThI U
T.1. Oco00e BHUMaHKE YJEISIETCS TEM MOMEHTaM, KOTOPBIE BbI XOTUTE U3MEHUTH B CUCTEME
yIpaBIICHUS.

Cumyayus 2. B pa3roBope ¢ BaMu Balll KOJJIera BCEMHU CIIOCOOaMu UTHOPUPYET Bac.
OH MOJTYHT, KOT/Ia BBl 33J]a€TE €My BOIPOCHI, OH JIeJIaeT BUJ, YTO BaC HE CIBIIIUT U BacC JJis
HEro He CYIEeCcTByeT. Pa3HOBHUIHOCTBIO [IaHHOTO TIpHeMa SBJISETCS MAHUITYIISIIUS
«Yrpromeiii yenoBek». CTOUT CKa3aTh TaKOMY YENOBEKY YTO-TO HE TO, U OH B OTBET
3aMOJIKaeT U BCEM CBOMM BHJIOM IOKa3bIBaeT, 4TO OH oOmwkeH. CBoel MPadyHOCTHIO OH
XO0YEeT MoKa3aTh, YTO OH paccTpoeH. OH BeneT cebs Kak peOeHOK.

Cumyayus 3. TlomuuHEHHBIH BCEMH CIOCOOAMH CTPEMHTCS TEPEUTH ¢
pYKOBOJIUTEIEM B HEPOPMAJIbHYIO MIOCKOCTh OOIIeHUsI. OOBIYHO AJI 3TOTO CO3JAOTCS
OJIarompusATHBIE YCIOBHS HAa KOPHMOPATHUBHBIX IMPA3HUKAX, BEYCPUHKAX IO CIIy4aro JHS
POXKACHUS, IPUTTTALLIEHUIO B KIy0 MO HHTEpecaMm.

Cumyayus 4. HanmoMuHaHue O HE3aMEHHMOCTH CBOel mepcoHbl. COTpyIHUK
TOBOPUT pyKOBOAUTENIO: «Jla Bbl 0€3 MEHs Takoro HaBOPOTUTE, YTO BCIO JKU3HBb OyzeTe
pa3bupatscs...», «Bbl eme Oyaere mpocuTh MEHs BepHYThbcs». K TakuM ynoBkam, Kak
MPaBUJIO, MPUOETAIOT CHELMATIUCTHI-«3BE3/IbD», KOTOPBIE JOJIroe Bpems MpopaboTaiu B
KOMIaHHUH, INOO COTPYAHUKH, OT YbEHl ACSITEIbHOCTH 3aBUCUT (PYHKIIMOHUPOBAHUE MHOTUX
OTJIEJIOB.

Pa3HOBUIHOCTBIO [TaHHOIO TMpueMa SBIAETCS Manunyiayus «llogvicome mmue
3apnaamy, unayde 5 yridy (K KOHKypeHTam)!»

Cumyayus 5. Hepenko paOOTHHKM, MOHMMAs, YTO MEpPE] HUMH CTOUT CJIOKHas
3a/aya, CTPEMATCS NEPENOKUTh OTBETCTBEHHOCTh 3a €€ pEIICHWE Ha HayaJlbHHKA.
Hauunaercss Bcé c mpockObl NMOMOYb, @ IOTOM MOXKET JOWTH JO TOrO, 4YTO YXkKe
MOJTYMHEHHBIN OyAET Bac CIpaIllNBaTh, KaK MPOJIBUTAETCS €ro 0.

Pa3HOBUAHOCTHIO [aHHOTO TpHEMa SBISETCA MAHMIYJIALUS «XO04y C BaMH
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MTOCOBETOBATHCS»

HekoTtopble COTpyIHUKH JIFOOST 3aX0IUTh K PYKOBOJIUTEIIO MOCOBETOBATHCS.

Cumyayus 6. 3ajaHue He BBIIIOJIHEHO, HA3BaH 00JIee YeM JIOCTATOYHBIN psii IPUYUH
1 1po0JieM, KOTOpPbIE HE MO3BOJIWIN €0 BBIIOJHUTD, XOTA CIE€JaTh BOBpeMs ObUIO BIOJHE
peanbHO, U MUCCHS, B LIEJIOM, BBIIIOJIHUMA.

PazHoBHIHOCTH JaHHOW MAHUMYJISILIUU:

Manunynayus «Mens psym na yacmuy. PaOOTHUK OXOTHO OepeT Ha ceOsi MHOTO
MOPYYEHHH, HO KOTJa OT HEro MbITAIOTCS MOJYYHTbh KaKOW-TO KOHKPETHBIM PE3yNbTar,
CCBUIAETCS Ha EPETPYKEHHOCTh, MEPEUUCIISI BCE, YTO HA HETO «HABAJICHOY.

Manunynayus «Kazauckas cupomay. MaHUIYASTOpP JEpPXKHUTCS MOJANbIIEe OT
PYKOBOJIUTENS, YTOOBI COCNIATHCS HA TO, UTO UM HE PYKOBOJIUJIU, HUKTO €MY HE IIOMOTaeT,
HUKTO €ro CJIylaTh HE XOYeT U T.J.

Manunynayus «/{luma na pabomey. DTy MaHUNYJIALMIO Pa3bIrPIBAIOT HEKOTOPHIE
pabOTHUKH, TPUKUABIBASICH 0€CTOIKOBBIMU. [Ipo TakuX roBopsT: ObICTpEE cCaMOMY CI€aTh,
4eM €My YTO-TO OOBSICHUTH, /1A €lIe U MepeAeibIBaTh NpUeTCs. TUMUYHbIEC BHICKa3bIBAaHUS
MaHUIYJIATOPOB 3TOTO ToJiKa: «S1 He mpodeccopy, «S cnadas KeHIIMHA, YTO BBl XOTUTE?Y,
«MpbI akaieMuii He KOHYaJIW». BBITOHO CIBITH TypPaKOM U BBI3BIBATH COUYBCTBUE.

TemaTuka 3cce u pedpepaTon

KounukTtel: moHsiTHE, CBOMCTBA, TUHAMUKA, (YHKIIUH.

BHuemnsis cpena opranuzanuu Kak Gaktop KOHGIMKTHON CUTYaIIHH.
JInanocTHbIe PaKkTOPbl KOHPIUKTOB
OpraHu3alMoHHO-yTpaBieHYecKkue (PaKkTopbl KOHPIUKTOB.
MeTo1bl M TEXHOJIOTHH YIIpaBIEHUS! KOH(MIUKTAMH.

daxkTopbl yrnpaBieHUs: KOHOIUKTaAMH.

[leperoBopsl, Kak CpeCTBO pa3peiieHnss KOHPIUKTOB.

[leperoBopsl Kak pelieHrue mpooIem.

Ponb AMYHOCTH pyKOBOAMTENS B MPEAYNPEKICHUU U pa3perieHuH KOH(IUKTOB B
OpraHU3aluu.

10. KoHCTpYKTHBHBIE IEPETOBOPHI.

©CoNoOR~WNE

8.2. IIpome:xyTouHasi aTTecTALUS

[enpro NpOMEKYTOUHOM aTTECTALUU SIBISIETCS] IPOBEPKA YCBOEHHUS 00YYaIOIIMMUCS
3HAHMA TI0 BCEM TeMaM Y4YeOHOW MAWCIUIUIMHBI W YpOBHS (opMUpOBaHHS BCeX
KOMIIETEHIIMI, 3aKPETUVICHHBIX 32 TaHHOW JUCIUTLIMHOM.

Ilepen nmomyckoM Ha MPOMEKYTOUHYIO aTTECTALMIO KaXAbld 0O0ydaromuiics
OIICHUBAETCS COBOKYITHOW OIIEHKOW (COBOKYITHBIM OalljloM) TIO pe3yJbTaTaM TEKYIIETO
KoHTpOJs. [IpomexxyTodnasi aTTecTaus mo y4eOHOW AMCIMIUIMHE MPOBOAUTCS B dopMme
3a4eTa.

BOIIPOCHI IJIA 3AYETA

1. [lonsiTue koHpIUKTA.
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CrpykTypa u GyHKUUU KOH(IIHKTA.

N3yuyenue KOH(QIMKTOB B pa3HbIX AUCLHUIUIMHAX.

Ponb ncuxonoruu B HIOHUMaHUM KOH(PIUKTA.

Bunst kondgaukro. Tunonorun KoHMIUKTA.

[lonsiTHE coLManbHOTO KOH(DIUKTA.

[Ipy4rHBI BO3HUKHOBEHUS TPYIIIOBBIX KOH(JIUKTOB.

Knaccudukanus rpynnoBbsiX KOH(IUKTOB.

[locnencTBus U PyHKIMH TPYNIOBBIX KOH(MIUKTOB.

0. MexdTHUYECKHE U MOTUTHYECKIE KOHPIUKTHI.

1. VcTOYHMKHM BOBHMKHOBEHHUS MEKITHUUECKUX KOH(PIUKTOB.

2. IlpobyieMbl U cIOCOOBI YPETYIUPOBAHUS MEKITHUUECKUX KOHPIUKTOB.
13.  VYyacTHuKM KOH(DIUKTA, UX colMaNbHbIE poiu. KoHpHUKTHAS cuTyanus.
14.  Meronapl AMarHOCTUKUA KOH(MIUKTHBIX CUTYaIH.

15. Pemenue koHKpeTHbIX cuTyanuil «KOHQIMKTH B OpraHu3anum.

16. Cranuu kKoH(]IIUKTA.

17. TloBeneHue yenoBeka Ha Pa3HbIX CTATUSX.

18. Buubl KOHGAMKTOB B OpraHU3aIINH.

19. TloBenenue pykoBoauTens B KoH(uukTe. Ponb pykoBoauTens Ha pazIuYHBIX
CTaaAusIX KOH(DIUKTA.

20.  Ctpareruu noBeaeHus B KOHPIUKTE.

21. UunuBuayanbHas NOpPeapacloyioKEHHOCTh K  KoHpmuktaM. «KoH(auKTHBIE
JMYHOCTH.

22. BnusHue B KoH(pauKTe. Buabl 1 cpeacTBa NCUX0I0TMYECKOrO BIUSHHUSL.
23.  Croco0Obl NCUXOJIOTMYECKOTO MPOTUBOCTOSIHUSI BIUSHHUIO.

24.  OcHOBHbIE CTIOCOOBI U CTPATErny pa3pelieHus: KOHPIUKTOB.

25.  JlecTpyKTHBHas TaKTHKA ONIIOHEHTA U CIIOCOObI €€ HeHTpaIu3alum.

26. Meroanl aHaM3a KOH(JIMKTOB.

27. Kaprorpadus koHpIUKTA.

28.  CnocoOsI pa3penieHus: KOH(IUKTA.

29. IIpenymnpexaeHue KOHGIUKTOB.

30. TIleperoBopsl Kak crioco0 pa3penieHusi KOHGINKTOB

R BOONOOR~WN

Q. Kputepuu oneHKM KadecTBAa 3HAHMH JIs1 KOHTPOJISI YCIIEBAeMOCTH
o0yuyarommxcs

Pe3ynbTarhl MpOMEXYTOYHOM aTTECTAllUM MOTYT OBITh OIEHEHBI: «3aYTCHO», «HE
3a4TEHO», OTIIMYHO», «XOPOIII0», «YIOBJIETBOPUTEIBHO», «HEYIOBIECTBOPUTEIHHO.

OuenHka 1o IUCIUILIUHE CTPOUTCS Ha ocHOBe 100-0amibHON CUCTEMBI OIICHUBAHUS,
C TIOCTICTYIOIINM TIEPEBOIOM B S-THOANITIBHYIO CUCTEMY.

CootBercTBre 100-0am1pHOM U 5-THOAIIBHON CHCTEM OLIEHUBAHMUS.

5-tn
YpOBEHB OLICHKH CootBercTBrue | COOTBETCTBHUE
OO0BsAcHeHHe OabHas .
o 100- €BpOIEUCKOMN CUCTEME
IIKaiza
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OabHOM IIKaJIe 3a4TEHO/HE
CHCTEME OIEHOK 3a4TCHO
86 U BBIIIIE OTangHO A (86-100)
71-85 Xopo11o B (80-85); 3auTeHo
C (71-79)
(56-100)
56-70 VIOBIIETBOPUTEIBHO D (65-70);
A p E (56-64)
0-55 HeynosnetBopurtenbHO F (0-55) He sasreno

(0-55)
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